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ABSTRACT 

 

The embodiments of the present invention provide a recording recommendation method, 

device, apparatus and computer-readable storage medium. The method includes: determining 

whether a current user is a new user, if an instruction of the current user to view sales call 

recordings is received; selecting corresponding call records from sales call recording records as 

call records to be recommended according to a first preset rule, if the current user is a new user, 

wherein, the call record includes a call recording; acquiring call records satisfying a preset 

condition from the sales call recording records, if the current user is not a new user; selecting 

corresponding call records from the call records satisfying the preset condition as call records to 

be recommended according to a second preset rule; displaying the call records to be 

recommended to the current user.  

  


