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other tickets or make other arrangements.
Brief Description of Drawings
20 For a more complete understanding of the present invention and advantages thereof,
reference is now made to the following descriptions, taken in conjunction with the following
drawings, in which like referénce numerais represent like parts, and in which:
FIG. 1 illustrates a plurality of personal devices coupled to a ticket server in accordance
with the present invention; .
25 FIG. 2 illustrates a more detailed block diagram of an exemplary personal device and
ticket server of the FIG. 1 diagram:
FIG. 3 illustrates a flowchart illustrating the operation of a preferred method
embodiment in accordance with the present invention;
FIG. 4 is a flowchart with an expanded illustration of how a view from the seats is
30 provided according to the FIG. 3 method;
FIG. 5 is an exemplary illustration of how a view from a seat depends on the activity;
FIG. 6is a flowchart illustrating reserving a selected seat in accordance with a method

embodiment of the present invention; and -



-2 FIG 7 is a flowhart illustrating procuring additional services
according to the present invention. D sclosure of the Invention 5 Turning
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ticket server 104.
not related or limited to any particular computer, apparatus or computer language. Rather,

20  various types of general purpose computing machines or devices may be used with programs
constructed in accordance with the teachings described herein. Similarly, it may prove
advantageous to construct a specialized apparatus to perform the method steps described
herein by way of dedicated computer systems with hardwired logic or programs stored in
non-volatile memory, such as read only memory.

25 Referring now in more detail to the drawings, FIG. 1 is a diagram in accordance with
an embodiment of this invention illustrating a plurality of user devices 102 coupled to a
remote ticket server 104 by communication links 110 (which can be a hard wired line or
wireless means of communication). User devices 102 are connected to ticket server 104 in a
variety of ways, based on the type of user devices.

30 User device 102 can be one of many different devices including, but not limited to, a
standalone kiosk 112, a personal digital assistant 114, a user computer 116, an enhanced

cellular phone 118, or any other device that is operable to connect, either wirelessly or

through wired connections, to remote ticket server 104.
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or entered into uSer device 102 and may include such devices as a

keybozantlom acoesstmemosy ("RAM"), Read-only memory ("ROM"), or other types of memory.

20  Other programs may also be stored in client memory 202 such as a voice recognition program
and a text to speech program.

Processor 208 is typically implemented as a microprocessor, such as those
manufactured by INTEL, MOTOROLA, or HITACHI. Processor 208 may include an
arithmetic logic unit to assist in performing mathematical operations. Processor 208

25  communicates control, address, and data signals with operating system 204 and with the
remaining components of user device 102. Processor 208 interprets and executes instructions
that have been fetched or retrieved from client memory 202 and may be implemented as a
single integrated circuit or as a combination of integrated circuits. Operating system 104 may
be any operating system designed to operate on a handheld device.

30 I/O devices 212 may include any peripheral that allows data to be exchanged or
entered into user device 102 and may include such devices as a keyboard, a monitor, a
printer, a modem, a RF transmitter, a speaker, a microphone, a pointing device, such as a

mouse, a floppy disk drive, a mass storage device, such as a hard disk drive, and the like.
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i n secowrirolsether yllocation and usage of hardware resources such as server memory 223,

20  processor 224, mass storage device 226, and optional I/O devices 228. Operating system 220
may be any of a variety of available operating systems depending on the hardware of ticket
server 104. For example, operating system 220 may be implemented as MS-DOS, the
Macintosh OS, OS/2, Windows NT, WINDOWS 95/98/2000, UNIX, LINUX or any of a
variety of other operating systems.

25 Ticket distribution program 222 is an application program shown loaded into server
memory 223. Ticket distribution program 222 is stored in mass storage device 226 and is then
loaded into server memory 223 when initiated. In response to a request, ticketing
information, including photos of the view from a particular seat or set of seats for each type of
event hosted, can be sent to a user. The views from the seats may be stored in server memory

30 223 or in the mass storage device 226. Additionally, tickets for seats can be purchased or
reserved.

FIG. 3 illustrates a flowchart illustrating the operation of a method in accordance with

the present invention. In step 300 a user initiates contact with the remote ticket server. As



30 223 or in the mass storage device 226. Additionally, tickets for seats
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can select the desired seats. In step 308, an image of the view that a person in those seats

would see from those seats can be sent to the user. This is explained in FIG. 4 in detail. The

user is asked in step 402 if he/she wants to view a view from the seats. If yes, the view is

provided in step 404. These images can be taken ahead of time and stored along with other

25  information relating to the event venue. For venues that host different events and where

seating arrangements may vary for the different events, images corresponding to the view

which a person in those seats would see for those different arrangements would be stored

also. These images can be sent to the user or stored in local cache memory. Alternatively, the

views can be generated in near-real time by a fast computer and appropriate application

30 program. After viewing the seats, the process continues in step 310 of FIG. 3. If the user does
not want to view the seats, the process continues in step 310 of FIG. 3.

Toillustrate the value of previewing seats, FIG. 5 illustrates a multi-event stadium 500

showing layouts for baseball and football. Horizontal lines 502 represent the yard markers
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choice of seats, etc. For example, the user could reserve available seats that the user initially
prefers and then may e-mail the images provided from step 308 to another individual to see if
the other person concurs with the selection temporarily reserved. If so, then the user may
purchase these tickets at any time within the conditional reservation period. In one
25  embodiment, the reservation price can be applied to the purchase price of the tickets. In any
case, the ticket broker can determine the required payment and duration seats may be
reserved based on, for example: Event popularity, time remaining before the event, desired
profitability, or other criteria based on customary business rules. Alternative business
operating practices may also be applied, in that reservation pricing may be partially or
30  wholly applied to purchase of tickets, or alternatively may be forfeited whether or not a
purchase is made. In another embodiment, once a reservation is made, it may be moved from

one prospective seat to another, with or without a payment penalty. Seat reservation is
further explained in FIG. 6. —
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nhot t ﬁ'Pstep 320, the process continues on to step 322 wherein the user is provided the opportunity
to procure related services (FIG. 7), since these related services, whether of a nature such as
must be purchased or reserved in advance, may be of interest to a user whether or not the
user actually purchases tickets to the related event.

25 In step 322 the user has the option to purchase or reserve additional services whether
or not tickets have been purchased. This is explained in FIG. 7 which illustrates providing the
opportunity to purchase additional services. In step 702, the opportunity to receive
information regarding an opportunity to receive information regarding related services such
as pre- or post-event dinner reservations, transportation to or from the event, admission to

30  nightclubs, offers to buy additional tickets and the like is provided to the user. In step 704 it
is determined if the user desires to receive additional information on any related service. If
not, then the process continues at step 708. If the user wants additional information, it is

provided in step 706.



user actually purchases tickets to the related event. 25 In step 322 the
user has the option to purchase or reserve additional services whether or
not tickewe ohav®7oeen purchased. This is explained in Fl GPCT/ushi/st61
illustrates providing the opportunitysgo purchase additional services. In
step 702, the opportunity to receive 1 nformation_regarding an opportunity
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Al t hough several enbodi nents in accordance with the present invention have
been DNgE Bei Brggestednie ione Peilledhdngibe, arjaritaisiivtrndes) thatatheopresent invention

transformations _and nodifications e s ested to one,skilled.in the
e PROPEbRRES st s P RS MR A B S e B e i g
vari athfifey all }ifldh!tROS irftraaassfcegm 'tl%g%gé}fhg@&bi{lﬂ§at' ons and that they
fall within"the spirit and scope of the ended clains. 15 WD 02/ 069078
PCY/ US01/51261 -9 Cains Wuat is clained is: 5 1. A nethod for purchasing
tickets to an event conprising: accessing a ticket server;




sel ecting one or nore seats; reserving an option to buy tickets for seats
for a set period of tinme. 2. The nmethod of Cdaim1l1, further conprising the
step of eweroeiostomgy the option if desired. 10 3. The met hedTafSogsasrm 1,
wherein the step of selecting one or npre seats further conprises view ng
an image of the view of the event fromthe selected seats. 4. The nethod of
Claiml, wherein the step of accessi 1M& i cket server further conprises
connecting to the ticket server using one of a personal digital assistant,
a stand-al one kiosk, a personal conputer, and an enhanced cel |l ul ar phone.
15 5. Wh& igeldie@ddqs: Caim 1, wherein the step of reserving an option to
purchase tickets for the selected seats further conprises transferring an
el ectronic paynent to reserve the option. 6. The nethod of Claimi1,

further conprisjing.the step of. obtaining rel ated. services. 7. The nethod of

O'Ri mi1, WABERIOE f wEhenredioRels Py et gopsisB Eeat o fur t her

conpri si ng i on a waiting list if the desired seats have
SEaRBIL gy el

been previou or teserved. 8. The nethod of Claim 3, wherein the

view i s coppldtitig greer ai@@.seafd; An apparatus for reserving tickets to an
event conprising: a ticket server operable to: receive a request to reserve
tickets; 25esssviggtarcReliion ke bryrdickels fovseats torm set pesipd afdinegve a request to

reserye an.opti t,0 rch i ckets:. reserve t tickets for,. a..set. tine;
ind r Scet vATB)BRR AER TR R SPinphstie B sfer dxeiiany perbietigEsEd
210 Wha! i N 1hBemblie b TR, WFheid RE sRRFDABLECAS, RRQVOIEARE schBPAR I
the view of the event fromthe selected seats. 30 I1. The apparatus o

C ai meSmpatses eiawingeart intdg ofsthe weewiof the eeqtdtbmshagelecedaka. per sonal

di gital assistant, .a stand-al one ki osk, a personal conmputer, and an

enhanéed cdhemeihogpdfdaim i whemein Hiasiepelaccessing atake sepasfarthengomprises
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ti ckebepRmkBEomputet! ARG anRBLABLE AR pRénd el ated services. 14. The
apparatus of Caim 9, wherein the ticket server is further operable to
réSerbe a Jhemethodof &laian 1,iwheteisthe step bfredevingan eptiva thpuschasetickets for
previ (t)IllJeS s!,e ecst"g (sjea(%sr, furr?ﬁérc\é%(ljprises transferring an electronic payment to reserve the option.
6. The method of Claim 1, further comprising the step of obtaining related services.
7. The method of Claim 1, wherein the step of selecting one or more seats further
comprising reserving a spot on a waiting list if the desired seats have been previously sold or
20  reserved.
8. The method of Claim 3, wherein the view is computer generated.
9. An apparatus for reserving tickets to an event comprising:
a ticket server operable to:
receive a request to reserve tickets;
25 send ticket information to a remote user;
receive a request to reserve an option to purchase tickets; reserve the tickets for
a set time; and receive payment in exchange for the ticket.
10.  The apparatus of Claim 9, wherein the ticket server is further operable to provide an
image of the view of the event from the selected seats.
30 11. Theapparatus of Claim 9, wherein the ticket server is accessed using one of a personal
digital assistant, a stand-alone kiosk, a personal computer, and an enhanced cellular phone.

12.  Theapparatus of Claim 9, wherein an electronic payment is transferred to reserve the

tickets for a set time.



15. The apparatus of Claim 10, wherein the inmage is conputer generated.
16. A nethod for purchasing tickets conprising: receiving a request to
search fowotok®rs from a user; sending ticket informati @eTtusot/feéuser; 10
receiving a request to reserve an opt_il(brl to purchase tickets; and reserving
the tickets for a set period of tinme.”17. The nmethod of C aim 16, wherein
the step of sending ticket information further conprises sending an inage

her ot t nd tpephagey FEIR T A S &R €8 Rl e e e Wy ofieFielhed

di gi t gbrva&sl stant, a stand al one ki osk, a personal conmputer, and an
enhanced cell phone. 19. The nethod of Claim 16, wherein the step of
reserVéng flhe appetedtis of Glaited, wderginitbeticket eewievisfyrthadoperablets resgreea spot

el ectroni ¢ paynent..to reserve the option. - 20. The thod of _Claim1l6,
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22. An6appA aletsod fr p@shhingdickeBkohdpredAps i sing a renote device operable
to: send a ticket request; receive information regarding the ticket

r equest ; re@ingquequestiospatchbifor tickety frongketser;f or the seats; and send an

el ectronic pa t urchase and reserve tickets. 23. The, apparatus of
Claim 22,Se%ﬁ8égﬁ%e’{ﬁg0£8%?%%%§}ﬁ W¥ s further operable to receive an
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of Claim?22, erern the renote device is one of a persona onputer, a 30

stand al setepdticabdf timeper sonal digital assistant, and an enhanced cel | ul ar
phone. 25. The apparatus of Claim 22, wherein the renote device is further

oper aBle t dheanathed pkleian 16 wharainnthedetepi efnsanddeg \ticket information further

comprises sending an image of the view of the event from selected seats.
18.  The method of Claim 16, wherein the request to search for tickets is sent using a
15  personal digital assistant, a stand alone kiosk, a personal computer, and an enhanced cell
phone. |
19.  The method of Claim 16, wherein the step of reserving the tickets further comprises
receiving and processing an electronic payment to reserve the option.
20.  The method of Claim 16, further comprising the step of obtaining related services.
20 21.  Themethod of Claim 16, further comprising the step of reserving a spot on a waiting
list if the desired seats have been previously sold or reserved.
22, Anapparatus for reserving tickets comprising a remote device operable to:
send a ticket request;
receive information regarding the ticket request;
25 request an option to buy tickets for the seats; and
send an electronic payment to purchase and reserve tickets.
23.  Theapparatus of Claim 22, wherein the remote device is further operable to receive an
image of the view from the events from a particular seat. |
24.  Theapparatus of Claim 22, wherein the remote device is one of a personal computer, a
30  stand alone kiosk, a personal digital assistant, and an enhanced cellular phone.
25. The apparatus of Claim 22, wherein the remote device is further operable to send a

request to obtain additional services.



