1 Method and apparatus for facilitating exchange of multimedia products 5
TECHNICAL FIELD This invention relates to a method for facilitating
exchange of multimedia products such as DVD, VCD, CD-ROM, cartridges
for games console, etc. between users. In particular, it concerns the
exchange of such 10 multimedia productslwhich are pre-owned. An
apparatus for carrying out the collection, storing and dispensing of the
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is almost as high as the movies and, like a movie or story book, once played,
the user would lose interest after a few repeated plays as the element of
surprise, plot 20 familiarity and level of challenge are attained. The user
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games console, in exchange for a game new to the user. 25 For years,
owners of electronic games that are normally stored in opto 2 magnetic discs

or other formg;SUiV8stalY Dreltds: ¢P-RONbtaaIRFesaNitMgeerdnsRle. of

have been trading-in their games to shops and retailers. It
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multimedia products such as DVD, VCD, CD-ROM, cartridges for games
console, etc. between users. In particular, it concerns the exchange of such
multimedia products which are pre-owned. An apparatus for carrying out the
collection, storing and dispensing of the multimedia products are also
disclosed, along with the method’s implementation over a wide area network,

such as the Internet.

BACKGROUND ART

In the electronic gaming market, the turnover of games is almost as
high as the movies and, like a movie or story book, once played, the user
would lose interest after a few repeated plays as the element of surprise, plot
familiarity and level of challenge are attained. The user would seek to trade-in
their used game, which is normally in good working condition and it is only
used to run the executable program on a computer or games console, in

exchange for a game new to the user.

For years, owners of electronic games that are normally stored in opto-



has been estimated that in the United Kingdom alone, the market for pre-
owned games is estimated to be worth GBP 100 million, giving rise to large 5
games retailer such as GAME in United Kingdom, and Shibuya Tsutaya and
Yamada Denki in Japan. The advantage of a shop by a retailer for such used
games is that the owner is assured of his2used game would bought up by the
shop and he can 10 then choose a game new to him from a wide collection of
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retailer would have to take on all the risks of the games exchange which can
be sufsiasdiabais, thevéarge muadiag of tiHek thhfbaudNopLeaia achive.a It
collection size attractive enough for gamers to come to the shop. To mitigate
such hisk, iberretsiieanid whaldmees tUnited<aggiessiehe inbkidirgketforgpre-
at low price from the user and resell it at a high price. There is also a risk of
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becoming passe after a few weeks on the shelf. Hence, the retailer would
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recent game bought on 20 the "high" side should be sold off quickly,
otherWABAAREELHER YARAKs a sharp discount has to be given to get rid of it
from the shelf. Thus, there are considerable risks to the retailer. There are
forums and classified sections in printed publications or 3 periodicals such as
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exchange and do not ng the actua
owner is assured of his used game would bought up by the shop and he can

10 then choose a game new to him from a wide collection of titles acquired over
time by the shop. On the other hand, however, the retailer would have to take
on all the risks of the games exchange which can be substantial given the
large number of titles to be bought over to achieve a collection size attractive
enough for gamers to come to the shop. To mitigate such risk, the retailer

15 would need to trade aggressively, including buying at low price from the user
and resell it at a high price. There is also a risk of a game, which might be
popular when it is first introduced to the market, becoming passé after a few
weeks on the shelf. Hence, the retailer would also have to adopt an
aggressive stock management and pricing so that a recent game bought on

20 the "high” side should be sold off quickly, otherwise, after a few weeks a sharp
discount has to be given to get rid of it from the shelf. Thus, there are

considerable risks to the retailer.

There are forums and classified sections in printed publications or



exchange or sale. There are also websites, such as the French Gametroc
website (www.gametroc.com) which enables consumer-to-consumer 5
interaction. Consumer A lists the game products he is willing to part with and
lists the products he is looking for. When Gametroc finds a match (e.g.
Consumer B who wants a product to be gien up by Consumer A), Gametroc
will provide details of B to A who has to send the product to B by post. Once

sent, fuhbaledded Wtaa GAMBST IR CRRIRCES NN NG VRIURiOsed

10 the product sent less a transaction fee charged by Gametroc. Hence, it is
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exchange the product via Gametroc and Consumer A does not get any
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another consumer. It is therefore not a 1-to-1 exchange but an n-to-n
exchargfsit®he GvargageocGampetrothisht is enalteguiradnsnguiteaansumer
stock products and merely provides matches between consumers and takes
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exchange facility and is only an offer to find direct matches between 20
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recei thelgr)]ro ct.or it could be enu@n%lg lost in th%mgil and the parties
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before being able to get a product he wants. There iS also no guarantee that

therequilk D& A& TBNRIRE] with a number of points commensurate with the value of

10 the product sent less a transaction fee charged by Gametroc.

Hence, it is not exactly an exchange system because the exchanging
parties does not exchange the product via Gametroc and Consumer A does
not get any products from B but may use his credit points to get a product

15 from another consumer. It is therefore not a 1-to-1 exchange but an n-to-n
exchange. The advantage for Gametroc is it is not required to acquire or
stock products and merely provides matches between consumers and takes a
fee each time a transaction takes place. Gametroc does not provide an
exchange facility and is only an offer to find direct matches between

20 consumers. The disadvantage is that Consumer B could claim he did not
receive the product or it could be genuinely lost in the mail and the parties

would have no recourse.

Because it is an n-to-n exchange, Consumer A needs to give away his



match for A to get a product he wants. Another disadvantage is that after a
few direct contacts, A would be able to contact these few gamers directly to 5
offer them products in which case any transaction that materialize will not

earn Gametroc any fee. In another aspect of the technical field, there are
existing jukeboxes installed by retailers fér dispensing DVD or VCD movies
for rental in a 10 business-to-customer (B2C) manner. There are also existing
JukebgrefiEprTiRIOfIRLHAR LARHAYES R @HIOMAE hertieciRihdnISKINg: get a
storing and retrieval such as that disclosed in U.S. Patent No. 6,231,291

(Mueleshurheecingada critiddiesdiBayneeisshar@ethil ehisteeRAK SIAR reverse

storage environment wherein an automated picker is provided to engage a
cartridgeci Joank tngee & pombudingywins oukrahfect dspdosidege G2that after a
exchange of multimedia products, particularly games in opto-magnetic media
includévg HNCL, ORCEDARGMIA OB -#)eCD-RIWadaihtdg devaganteydikkrectly to
without the aforementioned 20 disadvantages. SUMMARY OF

DPSCRItes U Av ety b WhiChf SRssainybievtsafdieibinpdpatsialigewyvill not
method and 5 apparatus for providing an exchange of multimedia products
wher&M ThIARREANY & Reral embodiment of our invention, a method for
facilitating exchange of multimedia products between a plurality of users is
provided wherein at least a user has at least (i) a multimedia product to be

QIVeNuUP 1 another aspect of the technical field, there are existing jukeboxes

installed by retailers for dispensing DVD or VCD movies for rental in a
10 business-to-customer (B2C) manner. There are also existing jukeboxes for
storing data cartridges with automated collection, indexing, storing and
retrieval such as that disclosed in U.S. Patent No. 6,231,291 (Mueller)
wherein data cartridges may be exchanged in a jukebox data storage
environment wherein an automated picker is provided to engage a cartridge

15 and move it accordingly.

It is our object to provide a C2C exchange of multimedia products,
particularly games in opto-magnetic media including DVD, VCD, CD-ROM,
CD-R, CD-R/W, cartridges and the like without the aforementioned

20 disadvantages.

SUMMARY OF DISCLOSURE

According to the aforesaid object, we now propose a new method and



5 in exchange for either (ii) a multimedia product desired or (iii) exchangeable
denomination of value, including cash and/or value points, which may be
used in exchange to acquire said multimedia product desired; (hereinafter
collectively referred to as "exchange criteria"), said method including the
steps of: 10 (a) collating each user's exchange criteria into a data system; (b)
matching at least a user willing to part with a multimedia product with at least

a usex fesiig R DBWHTE AR BIRHEALE SeIiAIRaISISUEICONREERIN the

said multimedia product desired from said willing user; (d) dispensing said

multimedia PrRétechidesiiBedicneaid desdingingeitidd, Pecfarablydinidhetacilitating
aforesaid order recited. In a first preferred embodiment of our method, the
denomithdiogenufymodtioredide drad dote ited et e dohg dbtyr avisasticnss, puctided
as (a) awarding denomination according to at least one or combination of the
followithg feiotetde2¢) arifiehasailtastibr'ssalingneite, workesit todketiven up
demand, age, and/or popularity of a title or content of the multimedia
pRoduetexehneaitRieiReamount of value points to a user's account according
to paragraph (a) above upon collecting said multimedia product from said

user, (haBIHETa RN SR R el s aypsakl e SePsRIRR hielue,

amount of value points from a user's account according ta (a on .
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“exchange criteria”), said method including the steps of:
10 (a) collating each user’s exchange criteria into a data system;
(b) matching at least a user willing to part with a multimedia product with at
least a user desiring said multimedia product in said data system;
(c) collecting said multimedia product desired from said willing user;
(d)  dispensing said multimedia product desired to said desiring user

15 preferably, in the aforesaid order recited.

In a first preferred embodiment of our method, the denomination may
be credited and debited according to transactions, such as (a) awarding
denomination according to at least one or combination of the following factors:

20 original manufacturer’'s selling price, current market demand, age, and/or
popularity of a title or content of the multimedia product;
(b) crediting an amount of value points to a user’s account according to
paragraph (a) above upon collecting said multimedia product from said user,

including converting from cash deposited by said user;



user. 5 In a second preferred embodiment, our method facilitates exchange
of multimedia products between a plurality of users wherein at least a first
user and a second user each respectively has at least (i) a first and second
multimedia products to be given up respectively in exchange for either (ii) a
10 second and first multimedia products desired respectively, and/or (i)
exchangeable denomination of value, including cash and/or value points,

which may Bepifed 4h 2BAR06: IeRFIBBREAHDHMUIUIBEALRRAINE LR IE Y to

the method including the steps of: (a) collating each of said first and secon
userySxehanaes gaieiir istaemLitifrRigis YR o matssingiahl ersisaid kit
user willing to part with said first multimedia products with at least said
seconidlagan dedisnggaabioksvativeedipapséduat] andvetmyensa oasiaidy said
data system; (c) collecting said multimedia product desired from each of said
first anger20 second users; (d) dispensing said multimedia product desired to
each of said first and second user preferably, in the aforesaid order recited.
73 a third preferred embodiment of our invention, a method is provided for

facilitating exchange of multimedia products between a plurality of users
In a setond preferred embodiment, our method facilitates exchange of

multimedia products between a plurality of users wherein at least a first user

and a second user each respectively has at least (i) a first and second

multimedia products to be given up respectively in exchange for either (ii) a

10 second and first multimedia products desired respectively, and/or (iii)
exchangeable denomination of value, including cash and/or value points,
which may be used in exchange to acquire said multimedia product desired;,
the method including the steps of:

(@) collating each of said first and second users’ exchange criteria into a

15 data system;

(b) matching at least said first user willing to part with said first multimedia
products with at least said second user desiring said first multimedia
product, and vice versa in said data system;

(c) collecting said multimedia product desired from each of said first and

20 second users;

(d)  dispensing said multimedia product desired to each of said first and

second user

preferably, in the aforesaid order recited.



including at least a first user and a second user wherein the first user has a
first multimedia product which he is willing to exchange for denomination 5
and/or another multimedia product, including a second multimedia product or
part or multiple units thereof; the second user has said second multimedia
product which he is willing to exchange fof credit points or another
multimedia, including said first multimedia product; the information on each

user's multifRediaiRI Qe R PE HBsIMANRL ARG THRIRBHIBRIRANGS (B &Hded

10 referred hereinafter collectively as "exchange criteria"; the method

includingathnfiege eREnERash Bl Rk dits irosuser patveser grpamgesttiysers

registering and inputting aforesaid exchange criteria into a data system; (b)
data systelingrattdnsy afinessdrexahangecorite isearvhiglemihsdidfitserlbas a
and second users; (c) data system informing each of said first and second
userditstdeypdiinedisidliestush vbédoriv nitultithiedid prextisisge sios ctigedymiitiion
at least an apparatus for collecting, stor_in% and dispensing multimedia
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said first and second multimedia_products with said apparatus accordinﬁ_ly;
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multimedia, including said first multimedia product; the information on each
user's multimedia product to be given away and multimedia product desired

10 referred hereinafter collectively as “exchange criteria”; the method including
the steps of:

(@) each of said first and second user independently registering and
inputting aforesaid exchange criteria into a data system;

(b)  data system matching aforesaid exchange criteria and identify said first

15 and second users;

(c) data system informing each of said first and second users to deposit
said first and second multimedia products respectively with at least an
apparatus for collecting, storing and dispensing multimedia products in
a jukebox manner;

20 (d) said first and second users depositing said first and second multimedia
products with said apparatus accordingly;

(e) said apparatus verifying and updating said first and second multimedia

products’ deposition with said data system accordingly;

() said data system informing said first and second users to collect said



second and first multimedia products accordingly from said apparatus and
providing respective identification to said first and second users; (g) each of
said first and second user independently presenting respective identification
at said apparatus; and 5 (h) said apparatus authenticating each of said users'
identification and dispensing the approprfite multimedia product accordingly,
preferably, in the aforesaid order recited. In a fourth preferred embodiment of

our method sthe deRamintieR IS EdE SHdecR Q@&E@%W%W%@%Qﬁ?ara’rus

user's account for any one or in combination of step (d), including upon the

successful deRqsHARiRG leepmane iuHtinradin psasHigvdihtaesappatalss:s;

step (e), including upon the multimedia product being verified as executable
or in ¢yod veadkingf eaitefirstethd secudid g seitheddptm dystiyrpraseatitinglys gexdive
step (h) upon the multimedia 15 product being collected by the matched

user. In a fifdeptiéfatied ahsbstapeatdipanthethod the data system hosts a
database capable of storing records of each user's registration data, details

oP a MlItimeRik PREGIRIUN HEHhRAtsa & m\PRSyivE SEyURaise @sHiicgEcanand
20 details of a multimedia product that he wishes to obtain in the exchange.
Prefel SN AI WS iR edH L 264 matching

aforesaid exch%rgggl crlte{:a and |der(1jflcf)|redse mgcﬁ%r to give away a multimedia

product andlFE (&Y Wis q%g%r%% SR S&0 ufimedia product. Preferably

still, more than one apparatuses are used to collect and dispense the 9

In a fourth preferred embodiment of our method, the denomination is

10 credited or debited to the respective user’s account for any one or in
combination of step (d), including upon the successful deposition of the user’s
multimedia product with the apparatus; step (e), including upon the
multimedia product being verified as executable or in good working order, and
recording in the data system accordingly; and step (h) upon the multimedia

15 product being collected by the matched user.

In a fifth preferred embodiment of our method the data system hosts a

database capable of storing records of each user’s registration data, details of

a multimedia product which he is ready to give away in the exchange and

20 details of a multimedia product that he wishes to obtain in the exchange.
Preferably, the data system includes a procedure capable of matching
aforesaid exchange criteria and identifies the user to give away a multimedia
product and the user wishing to obtain said multimedia product. Preferably

still, more than one apparatuses are used to collect and dispense the



multimedia products and wherein swapping of multimedia products between
apparatuses is carried out. In another aspect of our invention, our method's
data system may 5 preferably be hosted electronically in a wide area
network (WAN), including the Internet, and includes database system
coupled with communication modules enfbling messages to be sent to and
received from respective users to enable registration, input of exchange

criteria REARRANS SAS AR RORIN ARBHFRIIBF iR MM BRiA RIS Seen

accordingly. Preterably, the data 10 system includes a search engine for

locatiggparaliidesia duerdidcésidesired by a user. In a preferred embodiment
of the data system, an interface to an apparatus is provided for collecting,

storing and dispensing multimedia 15 products in a jukebox storage manner
wherein the collection, storage and dispensing are centrally and integrally
controlled alnd anattegeasiaeifaiably;, ithveolinn, spstematciddedatreaystem may
checking and accessing the contents of a multimedia product deposited with

the appiriaiy ineIherigLRERIRY Y dia deef acBal BRIV keRMAND dprluding

executable program or application and 20 attendant functions to verify that
the mlRinT¥EIATroa0d: NS AiBRaRY Dreferm F ARk YEhsaBryication

invention ?n a %atus is disclosecl)for coIIecting, storine%et\nd disgensi.n
.mogu es enanling messages 10 esentharh received irom re r1?|ect|v sers
multimedia products th a jukebox manner, 10 wheréin'is provide eans for

mark%geﬂzmféjt.fgbqgir%t%ﬂgfﬁ%w%?%%ﬁgnge criteria, prompting to user to deposit

and/or collect the multimedia products accordingly. Preferably, the data
10 system includes a search engine for locating multimedia products desired by

a user.

In a preferred embodiment of the data system, an interface to an

apparatus is provided for collecting, storing and dispensing multimedia

15 products in a jukebox storage manner wherein the collection, storage and
dispensing are centrally and integrally controlled and managed. Preferably,

the data system includes means of checking and accessing the contents of a
multimedia product deposited with the apparatus, including checking for
media surface defects, execute an executable program or application and

20 attendant functions to verify that the multimedia product is in good working

order.

In another aspect of our invention, an apparatus is disclosed for

collecting, storing and dispensing multimedia products in a jukebox manner,



thereinto with a unique identifier which includes any one of barcode label,
numeral code label, RFID tag and the like, means for transmitting and
recording said unique identifier identify the multimedia product into a
database 5 comprised in a data system, and means for interfacing with said
data system for controlling the jukebox ofération of said apparatus.
Preferably, the apparatus includes an interface, including a user input

Interiagey ina dafoRig Miine APrRRaldngenorHtR:dide FBaaktdR fadied

preferably be housed in a user-friendly kiosk which may include a jukebox

for fagidiaine canRsUMStOCHNsHTer axthaneaaRfeartislesd dHivasisden abel,
storable by said apparatus, wherein the articles include multimedia products,

including&MDeddeDIaGE-REPMD G Ry DiieYWikecarisdge sfoor gamseastting and
console and the like. 15 As a broad overview, our invention may be seen as
emboeyiviging sasteunifprefidsitafiargdextifaterndintiivepiadicidoiote database
between a plurality of users wherein each user has at least one of (i %g@
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product desired or (iii) 20 denomination which may be used to acquire said
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10 The apparatus may preferably be housed in a user-friendly kiosk which
may include a jukebox for facilitating consumer-to-consumer exchange of
articles of a dimension storable by said apparatus, wherein the articles include
multimedia products, including DVD, VCD, CD-ROM, CD-R, CD-R/W,
cartridges for games console and the like.

15

As a broad overview, our invention may be seen as embodying a
system for facilitating exchange of multimedia products between a plurality of
users wherein each user has at least one of (i) a multimedia product to be
given up in exchange for either (ii) a multimedia product desired or (iii)

20 denomination which may be used to acquire said multimedia product desired,
including an apparatus as afore-described which is operatively interfaced with
a data system implementing a method as afore-described, including its

implementation over a WAN.



The present invention will now be described in detail with reference to the
accompanying drawing that follows, which is a representation of a specific 5
embodiment or configuration, described as a non-limiting example or
illustration of the workings of our method & apparatus, in which: FIGURE 1
shows a simplified schematic chronologickl flow diagram of one embodiment
of our invention wherein a multimedia product is given up by 10 a first user to

a secord YseA EEF AR YINGY piea @ siigelified schematic chronological flow

diagram of another embodiment of our invention showing a mutual exchange
of multimedia products between two matched users; 15 FIGURE 3 shows a
schematic block diagram of the first embodiment wherein a multimedia

product is transferesdrfrdmienfiost wilendoy & e emmati ek in FIGAIREHY sdfovenice to
schematic block diagram of the second 20 embodiment wherein multimedia
produbss aneompanyilydeiching dolcb éollmes wihishriateepresentationdiof EGipRElfic
5 shows a flow chart diagram of a general configuration of the method of our
invenBBR KNGS a SEnRANIIRIBYRE actasssibRe bytisarsnovelraiinow R aLRlE Or
network. DETAILED DESCRIPTION OF SPECIFIC EMBODIMENTS 5

Cent 280 PRI RGP IKIRASRPHE BFURY ShPRBABHSNG WS system and

an apparatus collectively referred to as Game ExchangeTM. The

FIGURE 1 shows a simplified schematic chronological flow diagram of
one embodiment of our invention wherein a multimedia product is given up by

10 afirst user to a second user;

FIGURE 2 illustrates a simplified schematic chronological flow diagram
of another embodiment of our invention showing a mutual exchange of
multimedia products between two matched users;

15
FIGURE 3 shows a schematic block diagram of the first embodiment

wherein a multimedia product is transferred from a first user to a second user;

FIGURE 4 shows a schematic block diagram of the second
20 embodiment wherein multimedia products are mutually exchanged between

two matched users; and

FIGURE 5 shows a flow chart diagram of a general configuration of the

method of our invention linking a server to kiosks accessible by users over a



data system may preferably be hosted on-line and accessible via a website
and/or hosted in a standalone computer which is made accessible to users

via a user interface at a kiosk providing access to the data system as well as
for 10 housing an apparatus used in our invention for collecting, storing and
dispensing products to users. In the broadZgeneral embodiment of our
invention, a method is provided for facilitating exchange of multimedia
prodygiscosiwestagprality 15 of users. Each user typically has a

multimedia product, such as an electronic game or multimedia entertainment
software contained in opto-magnetic form such as diskette, DVD, VCD,
CD-ROM, CD-R, CD-R/W, or in integrated circuit (IC) based form such as
flash DEETAOLE DADESID A TOONfOFMBEEELELGE BBO MMENING mini- and
micro-SD, XD, Memory Stick (MS), including MS-Duo, MS 20 Pro, MMC,
CompactFlash (CF), etc.) which we referred to in this specification as
"multimedia product”. The user typically has used and grown tired of his
nultimedia PRIVt BhQ s WAMRTHIEH dfvéitSGPamexehangerr@mifing a data
multimedia product, i.e. one 13 that he has not used or played before. The
user SSRGS ﬂ'éé‘ﬂpﬁriétHﬁﬁ&'&%&ﬁ%ﬂ%?%??éﬂg@o‘%%%%ﬁﬂ?@df& The
produdct§ that he desires 9 Wi!fliggoteo hg)s(?eh nﬁg.the one at han

for. .
Alterf@ivey > THE (LY MEEHAT HaVe AR/ hat hﬂ%raﬁ‘r%f%?éﬁ%%'gé%d’ R BpugaRte

) timedi i © _ e
e we e S A R L SR s via
commensiy g Mk the bR BEididing access to the data system as well as for

10 housing an apparatus used in our invention for collecting, storing and

dispensing products to users.

In the broad, general embodiment of our invention, a method is

provided for facilitating exchange of multimedia products between a plurality

15 of users. Each user typically has a multimedia product, such as an electronic
game or multimedia entertainment software contained in opto-magnetic form
such as diskette, DVD, VCD, CD-ROM, CD-R, CD-R/W, or in integrated circuit

(IC) based form such as flash memory cards in various formats (e.g. as SD,
including mini- and micro-SD, XD, Memory Stick (MS), including MS-Duo, MS-

20 Pro, MMC, CompactFlash (CF), etc.) which we referred to in this specification

as “multimedia product”.

The user typically has used and grown tired of his multimedia product

and is willing to give it up in exchange for a “new” multimedia product, i.e. one



product that he is willing to give up, whereby the value points may be used to
obtain a particular multimedia product that he will like to have in the future. In
any event, we shall collectively refer to the user's parameters on the 10
multimedia product title that he is willing to give up, that he wants to obtain in
exchange, etc. as "exchange criteria" in thi specification. In general, our
method including collating each user's exchange criteria into a data system

and MAFANER WeeLYet & m%%%er%r%t@%@a%@%ﬁ@ FaYRIRDIGIHY a

said data system, collecting said multimedia product desired from a willing
user paicisREDSIRG §aigfBHBMeditRERN ¢ s@stediateh&lasising usewilikg to
value points are credited and debited according to transactions. 20 This
includsavaargingerone nitohsatl éopoiniteroctivdilyg theangeonmay cambinatiamy
of the following factors: original manufacturer's selling price, current market
demapatiieger araferspopuinityinfapeitictoraweeimdiane multiimedidiaproduct in
product, crediting an amount of value points to a user's account according to
fatto@XaRRNEey pbRl EHIRBEN g AR AYEIIMTBAIHSSOGU PP safger. (isehe time
including converting from cash deposited by said user, and debiting an

amoUtfoe vaRIH ot FERHa \LEP s PR FOANBS ARG D (\é(btrlllptlgllg multimedia

dispensing _said multimedia product, on g periodical basis to reflect delay in
coe e e A 5 S R R e R o S e o

Of Coppgin N RITN R ARRIE A FOFIEL AN NPNESI REDESh the future. In

any event, we shall collectively refer to the user's parameters on the
10 multimedia product title that he is willing to give up, that he wants to obtain in

exchange, etc. as “exchange criteria” in this specification.

In general, our method including collating each user’s exchange criteria

into a data system and matching a user with a multimedia product desired that

15 is available in said data system, collecting said multimedia product desired
from a willing user and dispensing said multimedia product desired to a

desiring user.

The value points are credited and debited according to transactions.

20 This include awarding amount of value points according to any one or
combination of the following factors: original manufacturer's selling price,
current market demand, age, and/or popularity of a title or content of the
multimedia product, crediting an amount of value points to a user’'s account

according to factors above upon collecting said multimedia product from said



determine the value points of a transaction and it is possible to include further
parameters or exclude any of the present parameters according to business
sense of the operator running the method and scheme. For instance, the 10
"age" factor mentioned above may cover any one or both of (i) the age of a
particular game since its release in the midket by the publisher (as an
indication of waning popularity through time), and (ii) how long the particular

multimediaiRipdift BaSRRRTY ROMIEHRA dPENiEERRSLSH M@Bﬂ%@@@}ﬁtm an

ExchangeTM schéme (as a Slow match or take-up may indicate a lack of

intereghou sl SegrpeintfrsieEeatdysgrmsiatiadbs dingtieay gesnalisPesing
from the value points, cash, coupons, vouchers and other tokens may also be

prescsiie chastidextianpratioos exchapgaatibalfdasiutsatefitstatisayhiereoittng,
collectively referred to as "exchangeable denomination of 20 value" or simply
"denabhoiinercdayigaased dod spueitotinganesivbyrsaidmegtia product.
exchangeable denomination of value, including cash and/or value points,
which may be used in exchange to acquire said multimedia product desired:;

15 As an example of how the method of our invention works, we shall use a

simplified eXdnfAe 8708 At NS ORYF dRRANSIRIS YFE r\ﬂﬁyogfe Esffeto

ExchangeTM as illustrated i ure 1. It should be noted that thi m
is onl?/ f%ypo?h%? caéﬁancﬁ) sﬁrrh%f?ed?rsmugnoﬁna%qﬁta{ iRRS L?a é&%‘xangﬁ%her

situationznhers would, Sé‘}gr{‘ dPHé F@é&d(‘ﬁiﬁa‘?ﬂ@% deﬁga'EBeousmess

ExchangeTM system w User A ay obtain a mu |a produc
sense of the operator running the method and scheme. For instance, the

10 *“age” factor mentioned above may cover any one or both of (i) the age of a
particular game since its release in the market by the publisher (as an
indication of waning popularity through time), and (ii) how long the particular
multimedia product has been registered and/or deposited with the Game
Exchange™ scheme (as a slow match or take-up may indicate a lack of

15 interest or small segment of interest by gamers in the particular game).

Apart from the value points, cash, coupons, vouchers and other tokens
may also be prescribed as denominations exchangeable for equivalent value
(hereinafter collectively referred to as “exchangeable denomination of

20 value” or simply “denomination”) designated for a particular game or
multimedia product.
exchangeable denomination of value, including cash and/or value points,

which may be used in exchange to acquire said multimedia product desired;



from User N who desires a product to be given up by User G, for instance.
With reference to Figure 1, assume, a User A (12a) has a multimedia 10
product which is a game entitled Game A (14a) which he is willing to give up
in exchange for a specific amount of denomination, including value points,
which is exchangeable for another multimedia product, or for a certain
amount of value points determined by Game ExchangeTM (10). Our Game

ExchangeThsehemepreludeRe MaliErsiPansitiiamaMmb AR SR use

15 (16) and an apparatus (20) which is controllable to work in a jukebox

manngrsitiplifisdfiestemrodmenisbiser BadsXimpiee syt Dae 8 via our

product to be input into the scheme for exchange, let alone matching a
produeamaniadtianddserds (lldsyra?édUseFijuik Za) andhdsdd Bis (bid) that this
respective exchange criteria may then be input into the data system (16) of
GameExeplenige TMywhdtypaitieifaheand intepdiedentyatgisand (had,insatual
as members and provide their respective exchange criteria to the system.

The reYiSFRABYY FIBEERNE ALY rBe UMY IR EPEsSOFEOIAs RS tiFh our
personal particulars such as their contact 16 particulars (including mobile

phon& MR FRNARICH NS PUBRIENIS Br AT IR N fghedia product

identi icati[%n YRoses, as well as %%%ir@epasswor S qjsg}eér gwn choice

(or set By the 5YSHE) Tor Hitl P R CEda dored¥iHyP parp eSS 5 By tHE 1eFm

"data system"”, we adopt the broad definition of "means,

With reference to Figure 1, assume, a User A (12a) has a multimedia

10 product which is a game entitled Game A (14a) which he is willing to give up
in exchange for a specific amount of denomination, including value points,
which is exchangeable for another multimedia product, or for a certain amount

of value points determined by Game Exchange™ (10). Our Game
Exchange™ scheme includes 2 major components, namely a data system

15 (16) and an apparatus (20) which is controllable to work in a jukebox manner.
In this first embodiment, User B (12b) may or may not have a product to be
input into the scheme for exchange, let alone matching a product wanted by

User A (12a).

20 User A (12a) and User B’s (12b) respective exchange criteria may then
be input into the data system (16) of Game Exchange™ when each of them
independently registers (18a, 18b) as members and provide their respective
exchange criteria to the system. The registration procedure may entail

requiring the user to provide certain personal particulars such as their contact



either manual or automatic, of converting data into action or decision
information, including the forms, procedures, and processes which together
provide an organized and interrelated means of recording, communicating,
10 processing, and presenting information relative to a definable function or
activity" provided by McGraw-Hill Dictiondfy of Electrical & Computer
Engineering, 2004, and may include database (17), database management

Systef falRR WRTRNGSHTIBM. SRATENENIMNE MPIRGEAURINRIENAIGVS or

referred to as "matcher Software" (19)], as well as electro-mechanical 15
systemscsHEIRNR jokRb (relftificatiopling sy ings (ediedng GowIndiSRRRGIBES of
multimedia products. It may further include components such as automated
comntheifcation conipen@ntser oy dihie ssysadtinfalefittomic axpessufocasecurity
means to be sent out from the Game ExchangeTM system. 20 The data
systepul@asay preferably be hosted electronically in server in a wide area
network (WAN), including the Internet, so as to enable components such as
data processing system and its search engine to search and filter through

the data collected in a database to find a match for User A élZa)_and/or User

B (12b) whet¥UPBrGHE (LR FéSiRibinE @M dRechteRd #9TaiHan AbHagaNS.

in this gase Game A wiling o be denup Dy iser dand wianted by User B,
The data system may also pre?erab(l)y bé couplpe%l Wﬁh communication

modyjas i @ﬁ?'ﬁ&&ﬁﬁ%ﬁﬁé tl%Pﬁs,sg(%égﬁﬂgigﬁﬁa’%qofé89§e§‘_9\/ﬁ?€f?‘?8(')Xﬁwer

users to enable registration, input of éxchange criteria, 5 prompting user

depogiioantl of c Qg ahiedMiHE MGEIRRIRAUM A T8f recording, communicating,

10 processing, and presenting information relative to a definable function or
activity” provided by McGraw-Hill Dictionary of Electrical & Computer
Engineering, 2004, and may include database (17), database management
system, data processing system, search engine or procedure [hereinafter
referred to as “matcher software” (19)], as well as electro-mechanical

15 systems such as a jukebox for collecting, storing, retrieving and dispensing
multimedia products. It may further include components such as automated
communication components or modules enabling electronic communication

means to be sent out from the Game Exchange™ system.

20 The data system (16) may preferably be hosted electronically in server
in a wide area network (WAN), including the Internet, so as to enable
components such as data processing system and its search engine to search
and filter through the data collected in a database to find a match for User A

(12a) and/or User B (12b) whereupon the users’ respective exchange criteria



acknowledgement with the users accordingly of the completion of certain
steps. For example, using the automated communication capability such as
GSM module or electronic mail module, the data system may proceed to
notify (22a, 22b) each of User A (1 2a) and User B (1 2b) by SMS, automated
10 voice mail, e-mail or even by print andlformal post or postcard of the
successful match. As shown in Figure 1, upon both User A and User B's

respegiiven SeRBEMHIR4 245 L HUHAWNREGYIRGE1HE5H QYS! BEP Byetiest Wnd

the transaction, 15 Game ExchangeTM will provide instructions to User A as
to whgksieadepasdeGaMe Ke (448, yetéhe naptinscohibrctgilie keskled with
housing the jukebox (20), which location may be convenient to either User A
or UsesrBmanieatibafaoictesftacensblaiencss algsendiegsentttwe gral ancetess from
and value point reward system worked out under the scheme. 20
Alterribeivedppemtiyartiss i aip benabjee segisteationfirinp@4 of 28xghhagethejteria,
each wish to proceed with the exchange by sending an acknowledgement to
the sPSRERRNg) estiefa e mosEnan gl ﬁ%{é@laﬁb‘@ed BHEEGGES REgTAter Wi for
Game ExchangeTM (10). Upon User A's depgsiting Game A (14a) with a _
Kiosk3CETOW|eHee TR YL B SR ACHRUNEK Hal Se ARMASIRE Brdfin

depos'{ted isFthe correqt game title and in goqd executabl conditi%n. 30
SIERS, o FRD example st e aurom commiuiication capa ity stich as
such as'free from physical defects, accessing its contents and running the

ngi%reéd@ﬁl frodaiacs, R IR IRIEITMRAIRAT thés R ESFUAR' S L] MRS to
notify (22a, 22b) each of User A (12a) and User B (12b) by SMS, automated
10 voice mail, e-mail or even by print and normal post or postcard of the

successful match.

As shown in Figure 1, upon both User A and User B’s respective
confirmation (24a, 24b) that they are desirous of proceeding with the transaction,
15 Game Exchange™ will provide instructions to User A as to where to deposit
Game A (14a), i.e. the location of the specific kiosk housing the jukebox (20),
which location may be convenient to either User A or User B, or on a balance of
convenience, depending on the parameters and value point reward system
worked out under the scheme.
20
Alternatively, the parties may be requested to confirm (24a, 24b) that
they each wish to proceed with the exchange by sending an acknowledgement
to the system (10) especially if some time has elapsed since they register with

Game Exchange™ (10). Upon User A’s depositing Game A (14a) with a kiosk



5 product may then be labeled with a unique identifier including a barcode or
RFID tag, or merely stored in a juxebox manner without tagging but with the
machine indexing its location in its record and memory to facilitate accurate
retrieval later as required. The system (10) would then inform User B (12b) of
the availability of his desired Game A (144§ at the particular kiosk so that he
10 may proceed to collect his desired game from the kiosk. It is preferable

that thgnfleReFiRebBIAREER R APRIGRISS RIMAFOERH G £ e PRERAS daRiSited

by the machine such as a barcode, reference numeral in machine readable

form,jgauReceateedeiahetkiftFiRdag gpedhadikaans/esidtionelsey BMdaas free

indexing system of the jukebox so that it may be retrieved accurately.
Simil&dyn itpbypiederabliedisat saeesiogmitef wendifisationl (IDhhiagptbeideddmms
the system before allowing a user to collect their desired product from the
jukebernfRDEpdStieaD toageaierthivesdnaé phassworregstabie regiditering Aarvgrified
accessinig‘;heir account online or a specific ID provided by the system for 20

that pHRTEMARNEREER RRIIAEHBR. B LR cdeETar conbelth diaere o
(14a) by User B (12b), User A's account may be credi_ttfglé(?f) with a _
predé?g'n‘?n??&l AhTOGHR B RIA IS RONIAARNET BARERGR R PY With the

transacti%ns. User B's ac ount may then be 19 d%bited %38) Wi*?\c?lita

acnine ndexin catlon. ItS_recor na m ry;: ccurate
prederpermlne amount of 8enom|nat|on accorcﬁlngly. %We %lti?erencetﬁe?ween

the debisand ererllavanldp HENDSENFIRIGRIAA FBALAY GPB (120) o

ExchangeTM under the'scheme. 5 In a second embodiment, as shown |
FIGURE 28RSt sh@isMiSsired Game A (14a) at the particular kiosk so that he

10 may proceed to collect his desired game from the kiosk.

It is preferable that the deposited product be labeled with an identifying
code recognizable by the machine such as a barcode, reference numeral in
machine readable form, numeral code label, RFID tag and the like and/or

15 shelved by an indexing system of the jukebox so that it may be retrieved
accurately. Similarly, it is preferable that some form of identification (ID) be
provided to the system before allowing a user to collect their desired product
from the jukebox (20). Such ID may be the same password used in registering
and accessing their account online or a specific ID provided by the system for

20 that particular transaction or collection.

Upon successful collection of Game A (14a) by User B (12b), User A’s
account may be credited (36) with a predetermined amount of denomination

which may be used for future transactions. User B’s account may then be



made between User A and User B, wherein User A (12a) has Game A (14a)
which he is willing to part with in exchange for Game B (14b) while User B
(12b) has Game B (14b) which he is willing to part with in exchange for Game
A (14a). As in the first embodiment, both parties may proceed to register 10
themselves, or if they are already registedéd as users, may proceed to create
new exchange requests wherein their exchange criteria may be input into

datalassiel e qvmaacbﬁéaeaémmq@@mm%ﬁweﬁsmnme&mi%vb) The

successful match, the scheme informs both User A (22a) and User B of

the mateheHoadeapsionaiy regpesinar theditrornestive ediinationsiante fee
proceed and instructs them where to deposit (26a, 26b) their respective

produismdsiobly pantiestxehapgeceantie dépasihgmed. respect Game A (14a)
and Game B (14b) at a common, nearest or most convenient kiosk (20)

which may 20 be described as a jukebox capable of collecting, storing and
dispensing multimedia products with an automatic robotic arm. Optionally,
the system [10) $RE9TARFUBOIBENDEY) EBRWDIUSEP NRIAPUSeHIEE match is

deposit their respective products into kiosks at specific Jocations dependin

on th@?F‘F’@gﬁﬁE‘Y@ﬁ” RFebsRAL PSR BoM RIS phsrPO RS AR d \di42)
Com R ORISR 2R e SXiengng paries doon e pAS deRosiing,
g oWl 820035 Wil

the respéective produc Wity THe signate S
apprc(&ﬁﬁi%&?r@&ﬂ%eﬂtgl'ﬂ‘og\ﬁ%'ﬁ‘%?&%%%ﬂwnﬁ RIGRFENA RIeSERaRRCbPERRe
products automatically as pfeviously
A (14a). As in the first embodiment, both parties may proceed to register
10 themselves, or if they are already registered as users, may proceed to create
new exchange requests wherein their exchange criteria may be input into
database (17) and matched by the matching software (19). Upon a
successful match, the scheme informs both User A (22a) and User B (22b) of
the match. It may optionally request for their respective confirmations to

15 proceed and instructs them where to deposit (26a, 26b) their respective

products.

Both parties may proceed to deposit their respect Game A (14a) and

Game B (14b) at a common, nearest or most convenient kiosk (20) which may

20 be described as a jukebox capable of collecting, storing and dispensing
multimedia products with an automatic robotic arm. Optionally, the system (10)

may instruct (26a, 26b) each of User A and User B to deposit their respective
products into kiosks at specific locations depending on their registered

addresses or at a common kiosk based on a balance of convenience between



described. The system (10) would then inform each of User A (12a) and

User B (12b) of the availability of their respective desired Game B (14b) and
Game A (14a) so that they may proceed to collect their desired games
accordingly. 10 It is preferable that some form of identification (ID) be

provided to the system before allowing a2@ser to collect their desired product
from the jukebox (20). Such ID may be the same password used in
registgdng@ng, ﬁqﬁiﬁ&_their account online or a specific ID provided by

the system for that particular 15 transaction or collection. Value points may

be credited (36) or debited (38) to the respective user's account accordingly
at certain stages of the transaction. For example, upon the successful
deposition afpbe tizepartiasitiveedsitiprpthectesibdinge 20cajopar 8285, 28liewith the
points may be awarded. Upon the product deposited into the jukebox being
verifie@2igriatgdodassrkizig) otbier, anpreppiaiietsavrapdieerdsvarddbeojukebox may
previous value points be confirmed or allowed for trading. Upon the product
béingPEeherdedbyrIRsenatcPrel usér HissimigioradiRnatinaly vasuePpiingsly

may be awarded or_confirmed or allowed for trading. 21 Schematic block

diagrSRRETBBfbsentiih B RERISChERHHE: U SEChebRchinents (dg and
flow aue provisdl i FIGURE 3 apd FIGURE 4 respegtvoly, ILshould igy) ong

note ogic diagrams cover mos ventualities ncluding

trans@‘gmgs&e('fga?bgt%miﬂwyn%ﬂﬂbﬁﬁ:w%acoIIect their desired games
accordingly.

10

It is preferable that some form of identification (ID) be provided to the
system before allowing a user to collect their desired product from the jukebox
(20). Such ID may be the same password used in registering and accessing
their account online or a specific ID provided by the system for that particular

15 transaction or collection.

Value points may be credited (36) or debited (38) to the respective
user’s account accordingly at certain stages of the transaction. For example,
upon the successful deposition of the user's multimedia product with the

20 apparatus, value points may be awarded. Upon the product deposited into
the jukebox being verified as in good working order, more points may be
awarded or the previous value points be confirmed or allowed for trading.
Upon the product being collected by the matched user desiring the product,

more value points may be awarded or confirmed or allowed for trading.



"selling" party declined and failed to respond within a given time-frame
("timed out"). In FIGURE 5, a highly simplified interaction between the Game
ExchangeTM with a plurality of users (12a, 12b, 12c) and a plurality of kiosk
housing the jukeboxes (20a, 20b and 20c) are shown to provide an overall 10
view of the scheme. The Game Exchang@¥M is shown represented by the
data system (16) comprising the major components of database (17),
matching software (19), and an interface with a wide area network such as
the Internet, and communication modules. 15 As previously described, the

data systensgranhdst Rotrtakasarmapaples@itrigring ressses effeachndsessond
registration data, details of a multimedia product which he is ready to give
awayembiogie@itandegindfetaits©f providiidnadiafGdRE tBatdrel wHIBRSRE 4
obtain in the exchange. Preferably, it includes matching software which is
essernmasiigciiainrchlershio drigsrosettdretl?0 dapabldagiendishingafemsaionost
exchange criteria and identifying the user to give away a multimedia product
afd tREaeRlifshing wioBtdiAnsaelions heiagiApregdciitna Yy £ecoyafeMinen a
may include an interface to an apparatus for collecting, storing and

dlspe%WB%Bﬂfﬁié’cﬁﬁ'B?gﬁﬁéﬂ%@ jaKeBeRCtarya maNRE MflEmectimed
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such circ tances the | e a swapping operatlons)gﬁé eenﬁ?
housing the jukeboxes (20a, 20b and 20c) are shown to provide an overall

10 view of the scheme. The Game Exchange™ is shown represented by the
data system (16) comprising the major components of database (17),

matching software (19), and an interface with a wide area network such as the

Internet, and communication modules.

15 As previously described, the data system may host a database capable
of storing records of each user’s registration data, details of a multimedia
product which he is ready to give away in the exchange and details of a
multimedia product that he wishes to obtain in the exchange. Preferably, it
includes matching software which is essentially a search engine or procedure

20 capable of matching aforesaid exchange criteria and identifying the user to
give away a multimedia product and the user wishing to obtain said
multimedia product. The data system may include an interface to an
apparatus for collecting, storing and dispensing multimedia products in a

jukebox storage manner wherein the collection, storage and dispensing are



jukeboxes or kiosks by the operator as directed by the system. In this way,
the desired product may be retrieved by the operator from the jukebox where
User B has deposited his Game B so that it may be deposited into the
jukebox at the location which will be visited by User A. Upon successfully
identifying 10 himself, each of User A an@2Jser B may collect (42a, 42b) their
respective Game B and Game A. Other possible variations to the general

CO”C%@BRBWﬁﬁa’ﬁﬁéi&r%lg%nm&égeaﬁﬂ%ﬂ%d@&@” sales of new (i.e. unused

products) to’be dispensed to a 15 user after deducting for the value points of
the user's used product deposited in the jukebox and allowing the user to top
up to the value of the new product by cash. Alternatively, the user may
choose to assuméatienaduapowets the depasiitigrmaoraeythavaine pragludhdn the
exchange for one high value product. 20 From the above description on the
generatahecepsefsaudapanid alvdiftimgnbidiesisiebafsihg seeartitm jakebiexes. In
specific embodiments, it would be obvious to a person skilled in the art that
there e NIy MERRRS dharalieihaboe & nMEPRIh 1SR TARY (¢ deriueen
substitution of the aforesaid parts, materials, steps or processes. Many of

the vATIGROYRHAT KARIORUE S85HRIRN BRURGIERM ARG S Laifyu RIS WAY.

embogiments hat siaoL speciically descriped nereln B DEUSEAIS, here
effectively work the concept and Working Hrlnmp $ of this'invention. They
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be considere ng within 5 the letter and scope owing claims.
at the location which will be visited by User A. Upon successfully identifying

10 himself, each of User A and User B may collect (42a, 42b) their respective

Game B and Game A.

Other possible variations to the general concept of our invention may

include allowing retail sales of new (i.e. unused products) to be dispensed to a

15 user after deducting for the value points of the user’'s used product deposited
in the jukebox and allowing the user to top up to the value of the new product

by cash. Alternatively, the user may choose to accumulate value points by

depositing more than one product in exchange for one high value product.

20 From the above description on the general concept, features and
working principles of the invention and its specific embodiments, it would be
obvious to a person skilled in the art that there are many variations and
alternative embodiments that may be used in substitution of the aforesaid

parts, materials, steps or processes. Many of the various parts, components,



24 CLAIMS 1. A method for facilitating exchange of multimedia products
between a plurality of users wherein at least a user has at least 5 (i) a
multimedia product to be given up in exchange for either (ii) a multimedia
product desired or (iii) exchangeable denomination of value, including cash
and/or value points, which may be used #3exchange to acquire said
multimedia product desired; 10 (hereinafter collectively referred to as
"exchanasigriteriad). spidmeiBodJnriding e sterpmpbdmaiatingeath not
user's exchange criteria into a data system; (b) matching at least a user
willinggedmaawiideadmyiiinteaianpias Bk Witk @tolefst i/ EFERIRSIHE G SRdpt and
multimedia product in said data system; 15 (c) collecting said multimedia
produehidtas)rqdifidpesaint wilindnyseatiofd) ditiegnairg saidionwtmedisidered as
product desired to said desiring user. 2. A method according to Claim 1
wheregpaiti tsnisoninttoprsent diveehton kidksted hecordderedrandatiignaithin
including 20 (a) awarding denomination according to at least one or
cEmbigtfieRESCRIDAiHE RERVNLElgiIMat manufacturer's selling price,
current market demand, age, and/or popularity of a title or content of the
multimedia product; (b) crediting an amount of value points to a user's
account according to



25 paragraph (a) above upon collecting said multimedia product from said
user, including converting from cash deposited by said user; (c) debiting an
amount of value points from a user's account according to (a) upon
dispensing said multimedia product, on a periodical basis to 5 reflect delay in
collecting, obsolescence or passe, and c@fverting into cash by said user. 3.
A method according to Claim 1 wherein the steps (a) to (d) are in the order
recitegdy Af\f5 A method for facilitating exchange of multimedia products
between a plurality of users wherein at least a first user and a second user
each respectively has at least (i) a first and second multimedia products to
be given up respectively in 15 exchange for either (ii) a second and first
multimedia procktbtsidiesifadiliespgctixehargredddrmulieatiangedbtes between a
denomination of value, including cash and/or value points, which may be
used piuedihahgeats adwpiee sdieastitinredibaprdderstdesired; 20 said
method including the steps of: (a) collating each of said first and second
uSerstiiexchargelengdia MeslictdatbesyyRintint) mehaiag frelkesaid first

user willing to part with said first multimedia
(i) a multimedia product desired or

(i)  exchangeable denomination of value, including cash and/or value
points, which may be used in exchange to acquire said multimedia
product desired;

10 (hereinafter collectively referred to as “exchange criteria”), said method
including the steps of:

(@) collating each user’s exchange criteria into a data system;

(b) matching at least a user willing to part with a multimedia product with at
least a user desiring said multimedia product in said data system;

15 (c) collecting said multimedia product desired from said willing user;

(d)  dispensing said multimedia product desired to said desiring user.

2. A method according to Claim 1 wherein the denomination is credited
and debited according to transactions, including
20 (a) awarding denomination according to at least one or combination of the
following factors: original manufacturer’'s selling price, current market
demand, age, and/or popularity of a title or content of the multimedia
product;

(b)  crediting an amount of value points to a user’'s account according to



products with at least said second user desiring said first multimedia 26
product, and vice versa in said data system; (c) collecting said multimedia
product desired from each of said first and second users; (d) dispensing said
multimedia product desired to each of said first and 5 second user. 5. A
method for facilitating exchange of multin?&dia products between a plurality
of users including at least a first user and a second user wherein said first

user has a fﬂf%‘é!ﬂm{%giatﬂf@u&t)w'&iﬂiéaﬁ{ Y4 IR RXSHRAIE B said

denomination and/or another multimedia product, including a second
multimedia pseduatRIdRRY cOnVBHINEEoMitattelepbsiad seeaiclidser has

said second multimedia product which he is willing to exchange for credit
pointgadr anddbéinm akiraediantadluding saiatdifsdnmaltiseediaquahiciciordmigl to
information on each user's multimedia product to be given away and
multimedia @bdponddisiredsiedesaid herigmattier peltbtively agtsiashealdeasis to
criteria”; said method including the steps of: (a) each of said first and second
uSer indepeifdientiyelyidte AL Al OPRPeRERDEIGYeRaRS©XRAAIGS @ tHIINto
into a data system; (b) data system matching aforesaid exchange criteria and

identify said" ARt YAEEHd users;

3. A method according to Claim 1 wherein the steps (a) to (d) are in the

order recited.

10
4. A method for facilitating exchange of multimedia products between a
plurality of users wherein at least a first user and a second user each
respectively has at least
0] a first and second multimedia products to be given up respectively in
15 exchange for either

(i) a second and first multimedia products desired respectively, and/or

(i)  exchangeable denomination of value, including cash and/or value
points, which may be used in exchange to acquire said multimedia
product desired;

20 said method including the steps of:

(@) collating each of said first and second users’ exchange criteria into a
data system;

(b) matching at least said first user willing to part with said first multimedia

products with at least said second user desiring said first multimedia



(c) data system informing each of said first and second users to deposit said
first and second multimedia products respectively with at least an 27
apparatus for collecting, storing and dispensing multimedia products in a
jukebox manner; (d) said first and second users depositing said first and
second multimedia products with said apffaratus accordingly; 5 (e) said
apparatus verifying and updating said first and second multimedia products’

deposition Withsid JaiisyeraArcurinal: {)staid data system informing

said first and second users to collect said second and first multimedia

prodygfs aceeneitialy 2, maldrgiarpteguandddirsddingr esRectv aid first and
identification to said first and second users; 10 (g) each of said first and

second usesdacdapendestly presenting respective identification at said
apparatus; and (h) said apparatus authenticating each of said users'
identiffhatiodiapensigpeasingthengdin apudieihmasirestia machucf aaidréiaglgnd
15 6. A method according to Claim 5 wherein the steps (a) to (h) are in the
oRler recite@8670N9 M¥&hod according to any one of Claims 2, 4 and 5 wherein
denomination is credited or debited to the respective user's account for any

20 one or in combination of: step (d), including upon the successful

depogition of the He&"or TR BrAMGLER MG ARRALRHStucts between a
plurality of users including at least a first user and a second user wherein
- said first user has a first multimedia product which he is willing to

10 exchange for denomination and/or another multimedia product, including a
second multimedia product or part or multiple units thereof;

- said second user has said second multimedia product which he is
willing to exchange for credit points or another multimedia, including said first
multimedia product;

15 said information on each user’'s multimedia product to be given away
and multimedia product desired referred hereinafter collectively as “exchange
criteria”;

said method including the steps of:
(@) each of said first and second user independently registering and

20 inputting aforesaid exchange criteria into a data system;

(b)  data system matching aforesaid exchange criteria and identify said first
and second users;
(c) data system informing each of said first and second users to deposit

said first and second multimedia products respectively with at least an



step (e), including upon the multimedia product being verified as executable
or in good working order, and recording in the data system 28 accordingly;
and step (h) upon the multimedia product being collected by the matched
user. 5 8. A method according to Claim 5 wherein the data system hosts a
database capable of storing records of e&dh user's registration data, details
of a multimedia product which he is ready to give away in the exchange and

details of a gydimeaiadradectiAtAs WESERS RPRIIMNHIRIRDAWEI s in

9. A method according to Claim 8 wherein the data system includes a
procedure capaeleonimaisding aforesaid exchange criteria and identify the
user to give away a multimedia product and the user wishing to obtain said
multirfedia padtficit bd1skodmdaibed depoyiling taidl&is sndsandmootithedia
one apparatuses are used to collect and dispense the multimedia products,
and whereipredrgipintinosaicudtipadityup rsgastiinbbtween apparatuses is

carried out. 11. A method according to any one of Claims 1 - 10 wherein the
data (20 systaish ippisieg wRstyipaieamy YRR id S2ifel Fictid SepantNyultimedia
including the Internet, and includes database system coupled with

communicaRBFHER HIEROFHIBIMY RRYIYBSISIEE A51F'98Y received from

RO GIA--T O N 'eemr?ﬁﬁsr‘rrna.ﬂ‘g?r:‘sﬁ%f) .{je,?fa%?hé‘é‘ e O i

to user to déposit and/or collect the multimedia products accordingly.
second and first multimedia products accordingly from said apparatus
and providing respective identification to said first and second users;

10 (g) each of said first and second user independently presenting respective
identification at said apparatus; and

(h)  said apparatus authenticating each of said users’ identification and

dispensing the appropriate multimedia product accordingly.

15 6. A method according to Claim 5 wherein the steps (a) to (h) are in the

order recited.

7. A method according to any one of Claims 2, 4 and 5 wherein

denomination is credited or debited to the respective user’'s account for any
20 one or in combination of:

- step (d), including upon the successful deposition of the user’s

multimedia product with the apparatus;

- step (e), including upon the multimedia product being verified as

executable or in good working order, and recording in the data system



29 12. A method according to Claim 11 wherein the data system includes a
search engine for locating multimedia products desired by a user. 5 13. A
method according to Claim 12 wherein the data system includes an interface
to an apparatus for collecting, storing and dispensing multimedia products in
a jukebox storage manner wherein the cdlfection, storage and dispensing
are centrally and integrally controlled and managed. 10 14. A method
accorgling, ’irghgﬁ wherein the data system includes means of checking
and accessing the contents of a multimedia product deposited with the

apparatus, iselbiqdr)agdackiediarimedia pritree Beiegisolle¥Rets aRe matched
executable program or application and attendant functions to verify that the

multimmsgtia product is in good working order. 15 15. An apparatus for
collecting, storing and dispensing multimedia products in a jukebox manner,
wherein is provided: means for marking a multimedia product deposited
thereinto with a unique identifier which includes any one of barcode label,
n@me?al code TBBEODLARAIGRE AN HHE [ReVRREaRS o tFERBnIERITAYStS a

recording said unique identifier identig the multimedia product into a _
datatf R SABERIMAL YLy ERMITRE SRS dISRraFEeIRGANAR dalkf dtg!ls of

systen fongoatling died WisBohOReTa4aD of U8 2R E:xchange and

details of a multimedia product that he wishes to obtain in the exchange.

10 9. A method according to Claim 8 wherein the data system includes a
procedure capable of matching aforesaid exchange criteria and identify the
user to give away a multimedia product and the user wishing to obtain said

multimedia product.

15 10. A method according to Claim 5 wherein more than one apparatuses
are used to collect and dispense the multimedia products, and wherein

swapping of multimedia products between apparatuses is carried out.

11. A method according to any one of Claims 1 — 10 wherein the data
20 system is hosted electronically in a wide area network (WAN), including the
Internet, and includes database system coupled with communication modules
enabling messages to be sent to and received from respective users to
enable registration, input of exchange criteria, prompting to user to deposit

and/or collect the multimedia products accordingly.



16. An apparatus according to Claim 15 including an interface to a data
system of a method according to any one of the preceding claims. 17. An
apparatus according to Claim 15 including user input interface to a 5 data
system of a method according to any one of the preceding claims. 18. An
apparatus according to any one of Claim@45 to 17 housed in a user-friendly
kiosk. 10 19. An apparatus, including a jukebox, for facilitating consumer-to-
consumer exchange of articles of a dimension storable by said apparatus,
wherein the articles include multimedia products, including DVD, VCD, CD-

ROM1 £D-Ry GlatheW acestdfaefof@1gamnes wperale daddhg lketdh 2didbes a

system for facilitating exchange of multimedia products between a plurality of
userssedreteemgaefardeciagyahidhsedizeppd d)asdekinddin product to be
given up in exchange for either (i) a multimedia product desired or (iii)
denomination which may be used to acquire said multimedia product 20
desired, said system including an apparatus according to any one of Claims

12 to 43 opéréﬂ%@l?diﬁféﬂéﬁég Witﬁ'ai@dﬁd’@ﬂ@mtﬁﬁﬂémeﬂmiﬁfé*ﬂﬁﬁé an

accor_dingfto any one of Claims_1 to 11, including implementation over a_ _

WANiNtefface t6 an apparatus for collecting, stofing and dispensing multimedia
products in a jukebox storage manner wherein the collection, storage and

dispensing are centrally and integrally controlled and managed.

10 14. A method according to Claim 13 wherein the data system includes
means of checking and accessing the contents of a multimedia product
deposited with the apparatus, including checking for media surface defects,
execute an executable program or application and attendant functions to
verify that the multimedia product is in good working order.

15
15. An apparatus for collecting, storing and dispensing multimedia
products in a jukebox manner, wherein is provided:

- means for marking a multimedia product deposited thereinto with a
unique identifier which includes any one of barcode label, numeral code label,

20 RFID tag and the like;

- means for transmitting and recording said unique identifier identify the
multimedia product into a database comprised in a data system;
- means for interfacing with said data system for controlling the jukebox

operation of said apparatus.
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16. An apparatus according to Claim 15 including an interface to a data

system of a method according to any one of the preceding claims.

17.  An apparatus according to Claim 15 including user input interface to a

data system of a method according to any one of the preceding claims.

18. An apparatus according to any one of Claims 15 to 17 housed in a

user-friendly kiosk.

19. An apparatus, including a jukebox, for facilitating consumer-to-
consumer exchange of articles of a dimension storable by said apparatus,
wherein the articles include multimedia products, including DVD, VCD, CD-

ROM, CD-R, CD-R/W, cartridges for games console and the like.

20. A system for facilitating exchange of multimedia products between a
plurality of users wherein each user has at least one of

(1) a multimedia product to be given up in exchange for either

(i) a multimedia product desired or

(i)  denomination which may be used to acquire said multimedia product
desired, said system including

- an apparatus according to any one of Claims 12 to 14 operatively
interfaced with

- a data system implementing a method according to any one of Claims

1to 11, including implementation over a WAN.





