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(57) Abstract: A mobile implementation channel enables secure mobile customer alerts, content delivery, event and location
awareness and context integration that can be leveraged across multiple lines of business using basic intertaces. The mobile imple-
mentation channel enables secure reach to many mobile device types, abstracts away delivery peculiarities, and provides logging
and security support when necessary taking into account who the individual is, where they are, and what they may be doing. A
business infrastructure that is associated with a workflow generates a request
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to a computer system that subsequently maps the user identification to a device type from a plurality of device types and directs
the request to a device based on the device type. The request may include content that may be formatted in accordance with the
device type and that may be pushed to a device at a desired time or frequency.



