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AA Device 1
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DD Step 601A; the device 1 sends first information to the RAN device, the first

information comprising an operation identifier 1
EE Step 601B: the device 2 sends first information to the RAN device, the first
information comprising an operation identifier 2
FF Step 602: if the operation identifier 1 is the same as the operation identifier
2, the RAN device executes the service operation corresponding to the
@ 6 operation identifiers once

(57) Abstract: The present application relates to the technical field of communications, and provides a communication method and
apparatus. An access network device receives at least two pieces of first information, each piece of first information comprising an
operation identifier, and the operation identifier being used for indicating information about a corresponding service operation. If the
operation identifiers in the at least two pieces of first information are the same, because in the present application, each operation
identifier indicates the information about the corresponding service operation, the access network device receives at least two identical
operation identifiers, and it is considered that a plurality of identical operation instructions are received; in this case, the access network
device only executes the service operation corresponding to the operation identifiers once. On this basis, the situation of executing
identical operation instructions multiple times and reporting multiple identical operation results can be avoided, so that the problem
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of information redundancy can be avoided and interaction signaling between access network devices can be reduced, thereby saving
signaling resources and improving data processing efficiency.
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