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PARKING CONTROL SYSTEM, PARKING CONTROL METHOD, AND PARKING

CONTROL PROGRAM

ABSTRACT

Provided are a parking control system, a parking control method, and a parking
control program that can improve user convenience of the parking facility. The parking
control system 40 of a parking facility includes: an acquisition unit 61 configured to acquire
behavior information on a user; an estimation unit 62 configured to, based on the acquired
behavior information, estimate a vehicle exit expectation value that is a probability of vehicle
exit performed by the user; and an execution unit 63 configured to, based on the estimated
vehicle exit expectation value, perform a process related to vehicle exit in the parking

facility, such as making a vehicle exit reservation.
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