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Figure 20

9:41

Create New 

Account

Player’s Card Number

Next

PlPPlllPlPlPllPlPlPleaeaeaeaeaeaeaeeaeaeasesesesesesesesesesesese eeeeeeeeeeeentntntntttntntntnttterererererererererererer yyyyyyyyyyyyouoooooooooo r Player’s Club card number. If
you do not have one already, please see a

Player’s Club desk.

NeNeNeNeNeNeNeNeNeNeNeNeNextxtxtxtxtxtxtxtxtxtxxtxt

Date of BirthPlayer’s Card Pin

2005

2010

2015

2020

2000
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Marshall player 
data

Receive 
enrollment data

Call GET /Enroll/Lookup 
API

Determine if If a 
valid player exists 

NO

YES

2100

2105

2135

2140

Determine if DOB 
and PIN are valid 

for player

Return error 
message

Return player 
data

Generate error

NO YES

2130

2125

2115

2110

2120

Figure 21
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Figure 22

9:41

Player Information

John Smith

Address Line 2

Las Vegas

NV

89138

7021234567

123 Happy St.

john@smith.com

Data charges from your carrier may apply

I have read, understand, and consent to: 
•  the Marker Trax Privacy Policy, Terms of Use, User Agreement, 
and Electronic Communications Agreement

•  Property, its affiliates, and Marker Trax sharing among them any 
transaction history related to my financial products or services 
received through Marker Trax or serviced by Marker Trax for the 
purpose of evaluating me for participation in the Marker Trax 
program. I specifically direct Marker Trax to use consumer reports 
to consider me for the Marker Trax programs other Viejas Marker 
Trax products offered by Property if not approved for an advance 
and I satisfy eligibility criteria for the type of wagering advance 
program that may be offered.

Next
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I have read, understand, and consent to:
- The privacy policy, terms of use, user 
agreement, and electronic communications 
agreement
- Acme Casino, its affiliates, and its warrantors 
sharing among them any transaction history 
related to my financial products and services 
received or serviced through this service for 
the purpose of evaluating me for participation 
in the program. I specifically direct Acme 
Casino or this service to use consumer reports 
to consider me for this program.

Data charges from your carrier may apply

2245
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Figure 23

Receive player 
information 

request data

Call GET /Property/
PropertyID/Legal 
POST /Enroll API

Determine if 
DOB is Valid

NO

2300

2305

2355

2360

Return error 
message

Return session 
token and player 
information data

Generate error

2350

2310 

Determine if 
phone number 

is a mobile 
number

Determine if 
player number 

is valid

2320

Determine if 
account 
exists

Determine if 
credentials are 

authorized

Send credentials 
to authorization 

service

Generate 
session token

NO

NO
NO NO

YES

YES

YES

YES

YES
2315

2330
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2335

2340

2345
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Figure 24

2400

2405

2410

2415

Enter the 6-digit verification code sent via text to your phone 
number 555-555-5555
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Set phone 
number status = 

verified

Receive 
verification data

Call POST /Enroll/Verify-Mobile 
POST /Enroll/Verify-Mobile/ResendAPI

Determine if 
sesión token is 

valid

NO

YES

2500

2505

2545

2550

Determine if 
validation code is 

valid

Return error 
message

Return true

Generate error

NO YES

2540

2520

2510

2930

2525

Figure 25

Set verification 
code status = 

used

Send session token and 
data to authentication 

service

2515

2530

2535
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Figure 26

9:41

Identity Check Failed
IDENTITY UNCONFIRMED

We could not confirm your 
identity. Please call or email 

Customer Support.

2600
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Call external 
authentication 

service API

Receive session 
token in the 

header of the 
request

Call POST POST /
Enroll/Identity/Start API

Determine if 
sesión token is 

valid

NO

YES

2700

2705

2740

2745

Determine if 
identity check 

verified previously

Return error 
message

Return true

Generate error

NO YES

2740

2735

2710

2725

Figure 27

Send session token to 
authentication service

Determine if 
identity verified = 

true

NO

YES2715

2720

2730
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Figure 28

9:41

Link Your Bank Account
FOR ADDITIONAL PERKS

Fund your account anytime

Avoid Costly ATM Fees

Get 28 Days to pay your 
marker!

Save Time & Money 

Link Account

Skip

2800

2805
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Create new 
external 

verification 
system customer 

via external 
verification 
system API

Receive session 
token in the 

header of the 
request

Call POST POST /
Enroll/Identity/Start API

Determine if 
sesión token is 

valid

NO

YES

2900

2905

2960

2965

Determine if 
customer exists in 

external verification 
system

Return error 
message

Set linked = true

Generate error

YES

No

2955

2940

2920

2910

2925

Figure 29

Generate instant 
account 

verification token 

Link to bank 
account

Send session token to 
authentication service

2915

2930

2935
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Figure 30

9:41

Link Your Bank Account
FOR ADDITIONAL PERKS

Fund your account anytime

Avoid Costly ATM Fees

Get 28 Days to pay your 
marker!

Save Time & Money 

Link Account

Skip

9:41

Link Your Bank Account
FOR ADDITIONAL PERKS

Avoid Costly ATM Fees

Get 28 Days to pay your
marker!

Link Account

Skip

OKRetry

You have not verified your email 

address. Please check your email and 

verify using the instructions provided.

Email Not Verified

2930

3000
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Figure 31

9:41

FOR ADDITIONAL PERKS

We need this to…

Get Location

Skip

Let’s Get Your Location

1 Comply with State Laws

2 Show you your advance line 
offer

2930

Let’s Get Your LocatioGe on

Let’s Get Your Location

3100
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Set 
valid_position = 

true

Receive session 
token, latitude, and 

longitude in the 
header of the request

Call GET /Geofence API

Determine if 
sesión token is 

valid

NO

YES

3200

3205

3240

3245

Determine if 
latitude and 

longitude are valid 
for a property

Return error 
message

Return 
valid_position = 
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Generate error

NO YES
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3225

Figure 32

Send session token to 
authentication service
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Figure 33

9:41

Create New Account
VERIFY IDENTITY - SSN

Verify

Enter the last 4 digits of your social security number. This verification is 
secure and will not impact your credit score.

I have read, understand, and consent to: 
•  the Credit Report Pull Authorization

•  Viejas Casino & Resort, its affiliates, and Marker Trax sharing 
among them any transaction history related to my financial 
products or services received through Viejas Marker Trax or 
serviced by Marker Trax for the purpose of evaluating me for 
participation in the Viejas Marker Trax program. I specifically 
direct Viejas and Marker Trax to use consumer reports to consider 
me for the Viejas Marker Trax programs other Viejas Marker Trax 
products offered by Viejas Casino & Resorts  if not approved for 
an advance and I satisfy eligibility criteria for the type of 
wagering advance program that may be offered.
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Figure 34

9:41

Credit Check
UNABLE TO OFFER ADVANCE LINE

We cannot offer you a Marker Trax 
Advance Line at this time due in 
part to the reasons stated above. 
For further details please call or 

email Customer Support.

07 - Too many delinquent or 
derogatory Accounts

31 - Not enough available 
credit on revolving accounts

3405

3410

3400
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Figure 35

Receive session 
token, latitude, and 

longitude in the 
header of the request, 

last 4 digits

Call GET /Property/PropertyID/Legal 
POST /Enroll/advance-line/credit-check API

NO

3500

3505

3515

3540

Return error 
message

Return session 
token and player 
information data

Generate error

3565

3560

Determine 
if advance line 

offered or 
accepted

Determine if 
credit 

qualification 
data is valid

Send credentials to 
credit check service

Determine if 
sesión token is 

valid

Determine if 
latitude and 

longitude are valid 
for a property

Send session token to 
authentication service

Determine 
advance line

NO

NO

NO

YES

YES

YES

YES

3510

3520

3525 3530

3535

3545

3550

Receive credit 
qualification data

3555

NO

YES
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Figure 36

9:41

Congratulations!
YOU ARE APPROVED FOR A MARKER

Agree

Decline

By clicking “Agree” below, you  agree to be bound by the 
Viejas Marker Trax Funding Services Terms of Use, which 

includes an authorization to charge you a 1% fee and if 
applicable debit your card/bank account for loads/

advances; gives us certain rights as to your wagering 
account; and requires that certain disputes between us be 

resolved in arbitration.

You can adjust your advance line 
offer above as needed.

$300$0

$300

You may qualify for a higher line. 
Link your bank account.3615

3620

3600

Congratulations!
You are approved for a marker

$0

$3

$0 $300

0

$300

0
You can adjust your advance line

offer above as needed.

By clicking “Agree” below, you Agree 
to be bound by applicable  terms of 
use which includes an authorization

To charge you a 1% fee and if 
applicable  debit your card/bank 

account For loads/advances; gives us 
certain rights  as to your wagering 
account; and requires that certain 

disputes between us be resovled in 
arbitration

You may qualify for a higher iine
Link your bank account

Decline

3605

3610
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Figure 37

Receive session 
token, latitude, and 

longitude in the 
header of the request 

Call GET /Property/PropertyID/Legal 
GET /Enroll/advance-line 

POST /Enroll/advance-line/accept 
POST /Enroll/advance-line/decline API

NO

3700

3705

3745

3750

Return error 
message

Return acceptance 
= true and advance 

line amount

Generate error

3740

3710

Determine if 
advance line 

accepted

Determine 
accepted advance 

line confirms to 
amount 

parameters

Determine if 
sesión token is 

valid

Determine if 
latitude and 

longitude are valid 
for a property

Send session token to 
authentication service

NO

NO

NO

YES

YES

YES

YES

3715

3720

3725

3730

3735
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Figure 38

9:41

Congratulations!
YOU ARE ENROLLED IN MARKER TRAX

Okay

Sign in when you are next on the 
Viejas Casino & Resort property to 

continue your application.

3800
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Figure 39

9:41

Login to

Your Account

FORGOT YOUR PASSWORD?

Password

Email

Login

Don’t have an account?

GET STARTED

3900
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Figure 40

9:41

Reset Your

Password

Email

Send Reset Email

Didn’t get the email?

RESEND EMAIL

4000
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Figure 41

4100
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Figure 42

4200
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Figure 43

4300
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Figure 45

4500

49/101



Figure 46

9:41

Back

Make a Payment

$500
CURRENT BALANCE

$0
PENDING PAYMENTS

Next

Pay Current Balance $500.00

Pay Minimum Due (Due Now) $58.00

Custom Amount $0.00

4600
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Figure 47

4700
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Figure 48

4800
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Figure 49

9:41

Back

Statements

2020

January �

February �

March �

April �

4900
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Figure 50

5000
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Figure 51

Marker Read

5100
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Figure 52

5200
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Figure 53

9:41

Back

Personal Information

Name John Smith

Address 123 Happy St.

Las Vegas, NV 89138

Phone 702-123-4567

Email john@smith.com

5300
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Figure 54

9:41

Back Done

Address

Address Line 2

Las Vegas

NV

89138

123 Happy St.

5400

58/101



Figure 55

9:41

Back Done

Phone Number

7021234567

Data charges from your carrier may apply

5500

70212345567555-555-5555
Data charges fro y applyom your carrier may
Data charges for your carrier 
may apply
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Figure 56

9:41

Back Done

Email Address

john@smith.com

5600
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Figure 57

9:41

Back

Manage Bank Account

Chase Bank

CHECKING - Joint

Verified

5700

Chase Bank

CHECKING - Joint

Verified
Acme Bank
(Checking)

Verified
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Figure 58

9:41

Back

Manage Bank Account

Chase Bank

CHECKING - Joint

Verified

9:41

Back

Manage Bank Account

d

Unlink

Cancel

5800

CHECKING - Joint

Chase Bank VerifiedAcme Bank
(Checking)

Verified

62/101



Figure 59

9:41

Back

Manage Notifications

SMS Text

Email

Push Notifications

5900
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Figure 60

9:41

Back

Manage SMS Text Notifications

Viejas Players Club Info

MarkerTrax System News

Account Changes/Updates

6000
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Figure 61

9:41

Back

Privacy Policy �

Terms and Conditions �

Legal Notices �

Legal

6100
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Figure 62

9:41

Back

Privacy Policy

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Et sollicitudin ac orci phasellus egestas tellus 
rutrum tellus. Et tortor consequat id porta 
nibh venenatis cras. Nec sagittis aliquam 
malesuada bibendum arcu vitae elementum. 
Sed enim ut sem viverra aliquet eget sit amet 
tellus. Placerat in egestas erat imperdiet sed. 
Feugiat nibh sed pulvinar proin gravida 
hendrerit. 

Commodo ullamcorper a lacus vestibulum 
sed arcu non. Mauris vitae ultricies leo integer 
malesuada. Interdum varius sit amet mattis 
vulputate enim nulla. Lorem sed risus ultricies 
tristique nulla aliquet enim. Enim lobortis 
scelerisque fermentum dui faucibus in ornare 
quam viverra. Et pharetra pharetra massa 
massa ultricies mi quis hendrerit. Et 
malesuada fames ac turpis. Elementum nisi 
quis eleifend quam adipiscing. Suspendisse 
faucibus interdum posuere lorem ipsum dolor 
sit.

6200
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Figure 63

9:41

Back

Terms and Conditions

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Et sollicitudin ac orci phasellus egestas tellus 
rutrum tellus. Et tortor consequat id porta 
nibh venenatis cras. Nec sagittis aliquam 
malesuada bibendum arcu vitae elementum. 
Sed enim ut sem viverra aliquet eget sit amet 
tellus. Placerat in egestas erat imperdiet sed. 
Feugiat nibh sed pulvinar proin gravida 
hendrerit. 

Commodo ullamcorper a lacus vestibulum 
sed arcu non. Mauris vitae ultricies leo integer 
malesuada. Interdum varius sit amet mattis 
vulputate enim nulla. Lorem sed risus ultricies 
tristique nulla aliquet enim. Enim lobortis 
scelerisque fermentum dui faucibus in ornare 
quam viverra. Et pharetra pharetra massa 
massa ultricies mi quis hendrerit. Et 
malesuada fames ac turpis. Elementum nisi 
quis eleifend quam adipiscing. Suspendisse 
faucibus interdum posuere lorem ipsum dolor 
sit.

6300
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Figure 64

9:41

Back

Legal Notices

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Et sollicitudin ac orci phasellus egestas tellus 
rutrum tellus. Et tortor consequat id porta 
nibh venenatis cras. Nec sagittis aliquam 
malesuada bibendum arcu vitae elementum. 
Sed enim ut sem viverra aliquet eget sit amet 
tellus. Placerat in egestas erat imperdiet sed. 
Feugiat nibh sed pulvinar proin gravida 
hendrerit. 

Commodo ullamcorper a lacus vestibulum 
sed arcu non. Mauris vitae ultricies leo integer 
malesuada. Interdum varius sit amet mattis 
vulputate enim nulla. Lorem sed risus ultricies 
tristique nulla aliquet enim. Enim lobortis 
scelerisque fermentum dui faucibus in ornare 
quam viverra. Et pharetra pharetra massa 
massa ultricies mi quis hendrerit. Et 
malesuada fames ac turpis. Elementum nisi 
quis eleifend quam adipiscing. Suspendisse 
faucibus interdum posuere lorem ipsum dolor 
sit.

6400
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Figure 65

9:41

Back

Problem Gambling

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
incididunt ut labore et dolore magna aliqua. 
Et sollicitudin ac orci phasellus egestas tellus 
rutrum tellus. Et tortor consequat id porta 
nibh venenatis cras. Nec sagittis aliquam 
malesuada bibendum arcu vitae elementum. 
Sed enim ut sem viverra aliquet eget sit amet 
tellus. Placerat in egestas erat imperdiet sed. 
Feugiat nibh sed pulvinar proin gravida 
hendrerit. 

Commodo ullamcorper a lacus vestibulum 
sed arcu non. Mauris vitae ultricies leo integer 
malesuada. Interdum varius sit amet mattis 
vulputate enim nulla. Lorem sed risus ultricies 
tristique nulla aliquet enim. Enim lobortis 
scelerisque fermentum dui faucibus in ornare 
quam viverra. Et pharetra pharetra massa 
massa ultricies mi quis hendrerit. Et 
malesuada fames ac turpis. Elementum nisi 
quis eleifend quam adipiscing. Suspendisse 
faucibus interdum posuere lorem ipsum dolor 
sit.
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CLUB MENU

Download Points for Credit

Download Free Play

Access Credit Line

My Account

Exit

Request Credit Line

Figure 66
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6605

6610
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ENTER PIN

1 2 3

4 5 6

7 8 9

ENTER CANCEL

0 CLEAR

Figure 67
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AVAILABLE CREDIT
$7,000.00

USE CREDIT CANCEL

CREDIT LINE
$10,000.00

AMOUNT TO PLAY

$7,000.00 + —

Figure 68
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6810

6805

6815
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YES CANCEL

REQUEST CREDIT LINE

Would you like to apply 
for a line of credit?

Figure 69
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I AGREE CANCEL

REQUEST CREDIT LINE

To continue, click the I AGREE
button below. A one-time

processing fee will be added to
your Wager Account.

I accept the terms and conditions

I agree to a one-time processing fee

I authorize XXXXX to use my Club Account
information in the credit application process

Figure 70
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Figure 71

7100

7105

7110

7115

7120

7125
7135

7140

7130

First Name

Last Name

Mobile Number

Email

SSN

SUBMIT

I accept the terms and conditions

! agree to a one-time processing fee

Scan Driver License to register
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Figure 72

7200

7205

7210

7215

Player Score

781-850

Claim Cash Credit

300 / F

850 / A

Congratulations Your MarkerTrax 
Limit is $10,000.00

720-780
658-719
601-657
300-600

$8,001 - $10,000

$4,001 - $8,000

$2,001 - $4,000

$1,001 - $2,000

$500 - $1,000

795
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Available MarkerTrax Credit

$10,000.00

Accept Marker

Figure 73

7300

7315

7305

7310

Credit Limit

$10,000.00

77/101



$3,000.00

Advance Me Now

Credit balances after transfer $7.000.00

Select Amount of Credit Required

$3,000.00

$500.00

$100.00

Figure 74

7400

7405

7415

7420

7410

$5,000.00

Amount To Use

$1,000.00

$300.00
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Figure 75

7500

A transaction fee of 
$30.00 will be charged 
to your Wager Account. 

Click “I Agree” if you 
would like to proceed 

with this funds transfer. 
If you do not wish to 

proceed, click “Cancel.”

I Agree

Cancel

79/101



Figure 76

7600

A transaction fee of 3% 
of amounts advanced 
will be added to your 
Wager Account when 

advancing funds. Click 
“I Agree” if you would 

like to proceed with this 
funds transfer and 

agree to this fee when 
advancing funds. If you 
do not wish to proceed, 

click “Cancel.”

I Agree

Cancel
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Figure 77

7700

Transfer Complete

Remaining MarkerTrax Credit
$7,000.00
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Figure 78

7800

7805

7810

7815

Username or Email

Password

SIGN IN
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Generate 
session token

Receive 
credential data

Call POST /Authenticate 
API

Determine if email 
is valid credential 
in authentication 

database

Send credential data to 
authentication service

NO

YES

7900

7915

7940

7945

Determine if 
credentials are 

authorized

Return 
authentication 

failure message

Return session 
token

Generate error

NO YES

7955

7950

7925

7920

7930

7935

Figure 79
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Retrieve 
operator data

Figure 81

Receive operator 
list request data

Call GET /Operator /List 
API

Determine if 
session token is 

valid

NO YES

8100

8105

8120

8125

Return error 
message

Return operator 
data

Generate error

8135

8130

8115

8110

Determine if If 
valid operators 

exist

YES

Validate and 
filter based on 
the optional 
fields passed

8117

8116
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Figure 83

Receive operator 
detail request 

data

Call GET /Operator /
{Name} API

8300

8305 8325

Return error 
message

Return operator 
detail data

8335

8310

Retrieve 
operator data

Determine if 
session token is 

valid

NO YES

8320

Generate error

8330

8315

Determine if If 
valid operators 

exist

YES

8316
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Add new user 
record to 

authentication 
database

Figure 85

Receive new 
user request 

data

Call POST company/
[company number]/user 

API

Determine if 
session token is 

validNO

YES

8500

8505

8520

8525

Return error 
message

Return new user 
output data

Generate error

8540

8535

8515

8510

Determine if user 
exists NOYES

8530
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Retrieve user 
detail data

Figure 87

Receive user 
detail request 

data

Call GET company/
{company number}/user/

{userID} API

Determine if 
session token is 

validNO

YES

8700

8715

8730

8735

Return error 
message

Return user 
detail ouput data

Generate error

8745

8740

8725

8720

Determine if user 
exists

YESNO

8726
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Retrieve patron 
list data

Figure 89

Receive patron 
list request data

Call GET /company/
{company number}/user/

{userID} API

Determine if 
session token is 

validNO YES

8900

8915

8930

8935

Return error 
message

Return patron list 
data

Generate error

8945

8940

8925

8920
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Retrieve patron 
detail data

Figure 91

Receive patron 
detail request 

data

Call GET /company/
{company number}/patron/

detail API

Determine if 
session token is 

validNO

YES

9100

9115

9130

9135

Return 
authentication 

failure message

Return patron 
detail data

Generate error
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9125
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Determine if user 
exists

YES
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Figure 92

9200
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