(43) International Publication Date

(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

(19) World Intellectual Property Ny
Organization é
International Bureau -,

=

\

(10) International Publication Number

WO 2014/087338 Al

Fig. 1

(57) Abstract: A method and system are disclosed for automatically monitoring electronic communications and producing reports
relating to staff activity levels. A predetermined set of customer contacts and electronic addresses associated with said contacts is
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used to relate the metadata of communications to the identified customer contacts. A report compiling a set of data relating the com -

O munications to the identified contacts or organisations, identitying the level of communications activity associated with each of said

W

contacts or organisations, can then be produced.



