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mines alarm information of N objects, N being an integer greater
than or equal to 2; and the first network element determines a root
cause fault amongst the alarm information of the N objects accord-
ing to an object association relationship, wherein the root cause
fault is alarm information of M objects in the N objects, and M is
a positive integer less than or equal to N. The methods and the ap-
paratuses of the present disclosure can be used to determine a root
cause fault amongst a plurality of pieces of alarm information, so
that a work order is dispatched only for the root cause fault, thereby
reducing operation and maintenance costs.
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