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This invention is applicable to control of service industry functions from a central location. In
a preferred embodiment, the invention relates to a wireless system for maintenance audit, fault

tracking and building health monitoring.

10 For example in the cleaning industry it is not possible to have managers at each location
assisting in decision making or checking the completion of an entire location. It has therefore
been necessary to rely on the service provider to undertake the required cleaning operation

unsupervised.

15 In accordance with the invention, there is provided remote scheduling system having one or
more portable wireless communication systems for one or more users with each having
download means, upload means and storage means, input means, and display means such that
the user can request and view one or more audits to be undertaken at a location or on an asset,
the user able to use the download means to receive from a central station the latest audit for a

20  particular location and to report by the upload means the completion of the audit such that the

central station is able to maintain a remote supervision of the users.
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