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A shopping guide server obtains historical offline shopping data and historical 

online shopping data of a shopping user in the shopping mall according to a 

user ID, and obtains commodity information of the shopping venue according 

to a scene ID 

The shopping guide server obtains a commodity to be recommended to the 

shopping user this time according to the historical offline shopping data, the 

historical online shopping data, and commodity information of the shopping 

mall 

Send AR display information of the recommended commodity to a smart 

terminal of the shopping user, so that the smart terminal displays the 

recommended commodity in an AR mode 
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A shopping guide server receives a user positioning location sent by an indoor 

positioning device of the shopping mall and a camera-captured image 

corresponding to the user positioning location in the shopping process of the 

shopping user 

The shopping guide server conducts matching according to the user positioning 

location, the camera-captured image, and commodity layout information of the 

shopping mall, to obtain commodity browsing behavior information of the 

shopping user in the shopping process 

The shopping guide server receives shopping order data of the shopping user at 

the shopping venue and corresponding order commodity information 
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