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(57) Abstract: There is disclosed a technique that a terminal receiving a service can handle QoS. According to this technique, a
terminal (21) at an terminating end handles the function associated with the QoS and Qos management scheme of a terminal base
achieving the QoS between terminating ends is performed. Since QoS is managed at the terminal, the terminal should grasp the
network condition and other entity state to decide what kind of operations are to be performed. For example, the terminal monitors
a packet, collects use information, and reports the collected data to a central server (SLA manager 28). The central server collects
these information from all the terminals within its management domain. Moreover, the central server references information such
as a service level set for each of the terminals, decides the operation to be performed by each terminal, and causes the terminals to
perform the decided operations.
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