|  MARKETI NG METHOD TECHNI CAL FI ELD The present invention relates to a

met hod of marketing using information identifiers associated with

i nformation. 5 BACKGROUND ART Even if advertisenents or snippets of
information catch potential custoner's attention it is very easy for them
to forget. Even when custoners nmake a conscious effort to renmenber the
details they may forget them soon after. Mst traditional forns of
advertisenent are received as bursts or ¥lashes of information. For exanpl e
10 tel evision advertisenents, bus advertisenents or posters on busy

sidewal ks are all viewed as buysiRkeTING MFRiOI. Potential custoners do
not have time to read details, | et al one renenber or record them For this

reason dur iTRCHNIEAL FIBGDcanpai gns adverti sers repeat advertisenents. Most
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appeal i ng channe or advertisers to send wunsolicited information to a

dat abaseé ofBAGKGROMND AREKFone owners, in order for them to receive
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adverti sing ness
viewed as bursts of information. Potential customers do not have time to read details,

let alone remember or record them.

For this reason during advertising campaigns adyertisers repeat advertisements.
Most companies use advertising to inform customers and potential customers of their

15 products and or services.

Because of the proliferation of mobile phones and other mobile wireless
connected devices, they have become an appealing channel for advertisers to send
unsolicited information to a database of known mobile phone owners, in order for them
to receive advertising information directly. This is typically done by sending short

20 messages known as SMS messages, and can be done by using computers and software
applications that are available on the retail market. These usually unsolicited, SMS
advertisements aggravate mobile phone owners. Message broadcasting is similar to
email spamming but is considered more offensive and annoying because of the
personal nature of the mobile phone.

25 Even though advertisers know the issue regarding spamming of mobile phones,
some persist because there are few alternatives to getting their advertising message to
potential customers so directly. Currently the only choice for users is to opt in to SMS
marketing plans if they want to receive future advertising information. Doing this

means that companies are free to send you as many messages as they like, and most



potential customers so directly. Currently the only choice for users is to
opt into SM5 marketing plans if they want to receive future adverti sing
information. Doing this neans that conpanies are free to send you as many
nmessages as they like, and nost 2 |ikely,only a small percentage of these
messages Wi ll be of direct interest to aparticular wuser. If a user has
opted to subscribe to several conpanies, this may Iead to a continuous SNMS
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subscri pt s and from subscrl b| ng to other SMS nessage |lists. Keeping track
of the nunmerous subscriptions can be overwhel m ng. Several wireless (e.g.
SM5 based) i nt &f anséntmsptedtmsubscebe tosevedalusmnparties, tisiemiay lealaywor d type
codes to initiate an information exchange, but in doing so the 10 nobile
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mer chant s have capture t he users~no e expected

that the daflerond guUseﬁpumes dﬁlmybué@vmmm@gl onal SM5 fromthe nerchant. This
uncertainty | eaves the end user apprehensive in using the service at all,
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sender’s phone number is normally included in the transmission. Once merchants have
captured the users mobile phone number, it can be expected that the user will receive
15  future promotional SMS from the merchant. This uncertainty leaves the end user
apprehensive in using the service at all, because of the fear of spamming.

Some telecommunication companies offer SMS advertising through their
customer channel, by charging the advertiser a fee per message to each of their
subscribers. The telecommunication companies’ subscriber base is kept confidential.

20  Other companies also customize mobile advertising campaigns using SMS
interactivity. This is better than spamming, but still exposes users’ phone numbers and
does not provide any enduring benefit to the user. For the merchant, it also means that
an expensive SMS campaign needs to be periodically reproduced.

Existing interactive systems typically use words, acronyms, abbreviations or

25 numbers as the identifying codes used to initiate the SMS communications. This tends
to limit the number of codes that can be generated and makes tracking a difficult

process. It also means that for lengthy codes, it is difficult for end users to remember

and enter the codes into the mobile device in certain situations.



Existing interactive systens typically use words, acronyns, abbreviations or
25 nunbers as the identifying codes used to initiate the SM5 comuni cati ons.
This tends to limt the nunber of codes that can be generated and nekes
tracking a difficult process. It also mgans that for |engthy codes, it is
difficult for end users to renmenber and enter the codes into the nobile
device in certain situations. 3 Even after the information has been

delivered to theegAftetBRY inpéfn?itfdﬁq{asq;eehnﬁli%ﬁdﬁgrfﬁ% Eﬁ@%sexi etR& ofltRe Only

a limted anmount of space (slots) on their no one, and so once read
it is del shed, mativhdsethauser hieomly esk@éted antmint o€ spadey(shits) drathetr mpbilbabl y
forgotten. 5 DI SCLOSURE OF THE INVENTION It is an object of the present

i nvent i onpheneaadisaenge feadhds deleiash rad bagaushdhe mpssagesis mot veadikyoavailebloni ng
t he abovenentj pnged di sadvantages in the prior art or which will at |east
provi de tP& 6h& foggg\%t?rh a useful choice. Accordingly, the present invention

consi st's -TS‘%?“@S%%W:}?EP%&WWW“ rst 10 party, third party access

to second party | rough a network, the third party wusing a
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second party receiving spamenabling informati on concerning the third party

devi ce, gadschome¢ way toroleratimingtthe aboegmentionedetisddriantpges i theeptionartor sai d
network, said request including an information 15 identifier and a device
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acconpanyugigg drdeviccapablebf eeeiving unsolicited communications (spam), without the
second party receiving spam enabling information concerning the third party device,
said method including the steps of:
receiving a request over said network, said request including an information
15 identifier and a device identifier;
retrieving information associated with said information identifier and
forwarding said information to said requesting device over said network; and
undertaking not to provide requesting device identifier to said second party.
BRIEF DESCRIPTION OF THE DRAWINGS
20 Preferred embodiments of the invention will now be described with reference to
the accompanying drawings in which:
Figure 1 is a block diagram of the system of the present invention
Figure 2 is a flow diagram of the present invention,
Figure 3 is a block diagram of an alternative embodiment of the present
25 invention,
Figure 4 is a diagram of an SMS keypad,
Figure 5 is a block diagram of a further alternative embodiment of the present

invention,

Figure 6 is a screen of an information entry interface of the present invention,



Figure 1 is a block diagramof the systemof the present invention Figure 2
is a flow diagramof the present invention, Figure 3 is a block diagram of
an alternative enbodi nent of the present 25 invention, Figure 4 is a

di agram of an SMS keypad, Figure 5 is a block diagram of a further
alternative enbodi nent of the present invention, Figure 6 is a screen of an
information entry interface of the present invention, 4 Figure 7 is screen
showi ng statistical information based off informati on accessed, and Figure 8
is a mobil e device screen showi ng a nmenu display. BEST MODES FOR CARRYI NG
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di spl ayed (ID) Y @ratrl’“gl?‘iFg eV 36790 SPOVINE SPRLIISPIY or age, and t he
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Advertising is the accepted term for making information in some form publicly
and generally known. While in some contexts advertising and marketing are thought
of as limited to promotion this specification includes other information, for example
opening hours and company contact details within the definition of advertising. This

15  type of information posting will hereinafter be referred to as information display (ID).

Referring the Figure 1, the preferred embodiment of the present invention
provides a means to interact with information using a mobile terminal device (MTD)
10, a mobile telephone for example. Such interaction can be thought of as information
invoking (II).

20 Information is invoked by entering an identifier into a mobile terminal device
10. The mobile terminal device 10 communicates the identifier to a message server
(MS) 30. The mobile terminal device 10 includes other information in the request such
as a device identifier. The message server 30 responds to the mobile terminal device
with the requested information. In addition to responding to the mobile terminal

25 device 10 the messaging server 30 stores the information in a database 31 in
association with the mobile device 10 identifier so that the information can be accessed

at any time by the mobile terminal device 10.



invoking (Il). 20 Information is invoked by entering an identifier into a
nobil e termnal device 10. The nobile term nal device 10 comruni cates the
identifier to a nessage server (MS) 30. The nobile term nal device 10

i ncludes other information in the requests such as a device identifier. The
message server 30 responds to the nobile termnal device wth the requested
information. In addition to responding to the nobile termnnal 25 device 10
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associated with or enbedded wthin the nedia of presentation. Being human

recogni zaB02. IidMMisFihVhenaped ineassggiatipn with alternative wireless networks, an
application would be loaded onto the mobile terminal device to allow communication
and interaction with the messaging server 30.

15 The system of the present invention utilizes identifiers termed human
recognizable alphanumeric codes (HRAC’s) that are associated with or embedded
within the media of presentation. Being human recognizable means that they are easily
understood visually or verbally, since not all media can be physically reached or
touched at any given time. Examples of where HRAC’s can be embedding are print,

20 radio, television and internet advertising.

HRAC’s may be encrypted using known encryption techniques, depending on
the application. If a HRAC is associated with an end user, rather than abstract
information, it is encrypted to help protect end users privacy. The basic format of a
HRAC is adaptive and can vary in character length depending on which media or event

25 itis assigned to. For radio broadcasting a HRAC could be as little as 3 characters. A

short HRAC makes it easier for listeners to remember. In print 5 to 6 characters would

be used but less could be used.



understood visually or verbally, since not all nmedia can be physically
reached or touched at any given tinme. Exanples of where HRAC s can be
enbedding are print, 20 radio, television and internet advertising. HRAC s
may be encrypted using known encryption techni ques, depending on the
application. If a HRAC is associated with an end user, rather than abstract
information, it is encrypted to help protect end users privacy. The basic
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of use, tHRAGiousingitlba coding method any other ending conldof@be us¢d.O) .

When created by the system 30, a HRAC is associated with information within a
database 31 accessible by the system server 30; this information is termed active

15 information (AI). When a HRAC is assigned to its media of use, the information is
termed an “information object” (10).

When an advertiser implements and thus publishes information objects for their
use, it does so for a given event, referred to as an “information event” (IE). Thus there
may be several information object’s for a given information event and many

20 information event’s for a single advertiser.

In the preferred embodiment, the central server 30 provides an interface shown
in Figure 6 to create and store active information within the system 30. The advertiser
has the ability to provide the response the user sees 801 and assign an event name 8§02,
category 803, start 804 and end date 805, the desired HRAC size 806, the number of

25 HRAC'’s created and associated with the event 807 and add a comment 808. The
system also has the ability to allow the user to create more advanced responses
including providing the user with a menu.

Referring to Figure 3 an advertiser interface component 35 of the message

server 30 allows advertisers to input information and to access reports. Since the



When an advertiser inplenments and thus publishes information objects for
their wuse, it does so for a given event, referred to as an "information
event"” (I E). Thus there nay be several information object's for a given

i nformation event and many 20 infornatioq event's for a single adverti ser.
In the preferred enbodi nent, the central 'server 30 provides an interface
shown in Figure 6 to create and store active information within the system
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server 30, over a wireless network 20, there by establishing a session
connect i o202 HRACtth¢herpessage eversl0, 89er a wireless network 20, there by

establishing a session connection 205 with the message server 30.
The system 30 translates 206 the HRAC’s to retrieve the relevant information
15  from the database 31. This information is then returned to the requesting mobile
terminal device 10.

If it is the first time a specific mobile terminal device 10 has initiated
information invoking, a unique identification code is assigned 207 to the mobile
terminal device 10. The unique identification code is stored in the database 31 in

20  association with parameters used to identify the mobile terminal 10. In the preferred
embodiment the phone number of a mobile telephone is used to identify a mobile
terminal 10. The use of unique identification codes ensures that user profiles are not
lost if parameters used to identify the mobile terminal device 10 are changed by the
user.

25 . Once particular active information has been returned to a mobile terminal device
10, the system then makes this active information available for access any time in the
future. This long-term retrieval can be done since the system stores a record of all

information requested in association with the unique identification code which is in

turn associated with the particular mobile terminal device 10. Information previously



The system 30 translates 206 the HRAC s to retrieve the rel evant information
15 fromthe database 31. This information is then returned to the requesting
nobile termnal device 10. If it is the first time a specific nobile

term nal device 10 has initiated inforngtion invoking, a unique
identification code is assigned 207 to the nobile term nal device 10. The
uni que identification code is stored in the database 31 in 20 associ ation
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automatically send information without the need to specifically request it each time.
The system 30 further has the ability to remind users of an event, by scheduling
15  alert dates and times in an internal reminder system.

Rather than SMS alerting, the system 30 in an alternative embodiment will
deliver information to a user’s message box for later retrieval using WAP. Using WAP
circumvents the length limitations of an SMS message, while described using SMS,
users could also retrieve information via other protocols. Traditional computer systems

20 19 connected to a network such as the Internet could also be used.

In an alternative embodiment referring to Figure 3, a messaging system server
30 is positioned between the advertiser server 40 and the end user 10. The advertiser is
the owner of the information event.

Connections between the message server 30 and the advertisers server 40 are

25 made, through a network 25 which is most likely wired, such as Internet, ISDN,
telephone lines but not limited to this, and in fact could also be wireless.

In the preferred embodiment a mobile terminal device 10 is used for information
invoking, over a wireless network 20 and the information is requested by the

messaging server 30 from the advertiser’s server 40.



applications which further performother transactions or processes. An
exanple of this would be to allow nobile term nal device users to subscribe
to a service that would automatically send information without the need to
specifically request it each time. The system 30 further has the ability to
rem nd users of an event, by scheduling 15 alert dates and tines in an
internal rem nder system Rather than SMS alerting, the system 30 in an

al ternative enbodiment will deliver information to a user's message box for
| ater retrieval using WAP. Using WAP circunvents the length Iimtations of
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nover desBRLSATRRREYE REfahe frriohd aupnEbe iatadne Bl abhB ot 8L conal
details, upligssliddythemfobiRdermiaxaieve!10. Thid dpplivsein 60T&RuMARS $iRge server
acts as an interactive bridge between advertisers 40 and nobile term nal

devi ce ownesmeation tithe messagiig HenpH(. vEsanplicatina 60 emulates a connection to

the messaging system 30 by storing all the necessary data files and application logic.

Once the portable messaging system application 60 and data are installed into the
15 mobile terminal device 10, any information invoking will be processed by the installed
application, and no connection via wireless 20 or wired network 25 is necessary.

The portable messaging system application 60 can be installed on any device
with sufficient processing power. Portable computing devices, such as personal digital
assistants and advanced pagers have suitable processing power. Standard notebook

20 style personal computers can also be utilized.
Processing of information objects is achieved by entering the HRAC into an interface
rendered on the mobile terminal device 10 by the PMS. Entry of the HRAC is via built
in keypad, hand writing recognition or voice recognition, but any method of entry
could be used. The PMS will then extract the relevant information from a condensed
25 internal database of the application 60 and display it on the mobile terminal device’s 10
visual display.
In situations where the mobile terminal device cannot store all of the necessary

data held within the main message server 30 database, the database downloaded into



nobil e term nal device 10 owner to be guaranteed and that they will not be
spammed. In an alternative enbodi nent the processing power of nobile
term nal devices 10 is 10 taken advantage of. Referring to Figure 5, a
portabl e nessagi ng system application 60, .,is installed on the nobile

term nal device 10. This application 60 éﬂulates the connection to the
nmessagi ng system 30. The application 60 enul ates a connection to the
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application 60 can be i nst aI I ed on device wth suffici ent processi ng
pover . Pmi@t@kﬁﬁﬁn pé@mm 1%95 to presepbihedisgr wath optignsdeant s and

SSY?BCa| MR REGRE g SR ST P Pl Bt SR e oM RRAeS eeiRe <
terninal %&P%‘%qéﬂ&?%dw%%ﬁﬁﬁmgﬁ%‘%QS?M%ﬁRﬁ B BV AT eypgh' )

hand writing rpeagaitetrtively Bb6&ini@t @R ihobil tebiina MévitR!t IParPquant Iy
could be used. The PMS will then extract the relevant information from a
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data not stofed by the device, cause the PMS installed on the nobile

term nal pensonsl cdmpmeﬂ@mnsutgmnelsmrkmhheam 2msudhoassthe anteendt eixchaigssi ce to
awred 25 or wireless network 20. Wether a wired or wireless
data with the main message server 30.

The personal computer 19 would also have installed a synchronizing application

15 65 that communicates with the mobile terminal device via its connection 27. In
another embodiment, the mobile terminal device 10 would synchronize directly with
the message server 30, using a wireless connection 20, without the need to connect to
the personal computer 19. An example of a suitable connection protocol is GPRS, but
other suitable protocols could be used.

20 The synchronization process allows the device 10 to obtain information required
for future information invoking and to forward transaction log data of past information
invoking to the message server 30. This log is combined with the main message server
30 database.

The advantages to the user of the mobile terminal device 10, in using the PMS

25 60 to process information invoking rather than direct information invoking on a
wireless connection to the message server 30, is that a more real-time response, and
enhanced user experience is possible using the PMS on the mobile terminal device.
Also the user can achieve cost savings by reducing the number of SMS’s messages sent

or data transmitted over the mobile network 20. Information can also be invoked using



network is used will depending on the capabilities of the nobile term nal
device 10. 1In an alternatively enbodi nent, the nobile term nal device 10
can queue information invoking requests until the next tinme the nobile
term nal device 10 wupdates its database. Updating the database is a
procedure known as synchroni zation. 10 #éferring to Figure 5,

synchroni zation requires the nobile term nal device to connect to a persona
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exchanges)ggatwotdst h t he mai n nessage server 30. The personal conputer 19
woul d al so have installed a synchroni zing application 15 65 that
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need to cpnnect to the pers | co ter 19. ,An exanple.of a sujtable
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HRAC. It is necessary for the information and HRAC’s to be continually broadcast
over the network to which the pager is connected. The basic pager filters out the
15 message from all the broadcast messages and displays the information related the
HRAC that the user has input into the basic pager.

Different HRAC’s can be published in different locations. HRAC’s would be
typically be published by advertisers using traditional advertising media. No special
media is required. This means that a company does not need to change their existing

20 marketing processes if all they want to do, is to allow mobile terminal device users to
collect information that was posted on the original media itself.

The message server 30 controls and tracks all information invoking and can
provide a consolidated report on all mobile terminal device users over many
information event interactions. The information event owner can get consolidated

25  results on information invoking for information events that are not owned by them.
This provides a holistic service that enables companies to consolidate long-term
wireless marketing efforts and to better understand the mobile terminal device users

behavior patterns spread out over many information events. This provides correlation

between campaigns for different companies.



An alternative enbodi nent uses a paging network to broadcast the necessary
information to enable information invoking on a pager type device. Qher
types of 5 broadcasting networks could be used. Several main types of

pagi ng networks exist, POCSAG REFLEX and ERMES. There are both
unidirectional and bidirectional capabl 2 net wor ks. Pagers that can support
bi di recti onal conmunications are treated as other nobile term nal devices.

Bi di recti onal ers that ;have the conputin ower t.o. rt the P
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behavi or patterns spread out over many information events. This provides
cor r el at i withobtthegehystcalpacd e cxadrange busimess cardsipHireisformation event were
configured so, a one-to-many or many-to-many exchange of contact information could
15  be possible. An example of this is where one information event is published, and any
mobile terminal device that invoked the information event would be given the contact
information of all other mobile terminal device users that had invoked the information
event.
If an information event is owned by more than one company, co-owners could
20  post information related to the primary information event definition within the message
server 30. This information event is publicly made available to mobile terminal device
10 users to query a building, or for example a shopping centre. The resulting response
to the mobile terminal device 10 information invoking, would be information regarding
promotions and events within the respective building, posted by co owners of the
25 information event and preferably personalized for the mobile terminal device user 10.
The mobile terminal device user through a menu system could be given the choice to
subscribe to updates and future promotions posted on this information event.

This invention may also be said broadly to consist in the parts, elements and

features referred to or indicated in the specification of the application, individually or



12 Mobile termnal device 10 owners are not sent unsolicited SM5 nessages.
The nobile term nal device 10 owner initiates information invoking. This
guarantees their interest in the information and hence they are preferred
target for advertising. HRAC s could aILQM/contact information to be
requested. In the preferred 5 enbodi nent of this use, encrypted HRAC s are
used, but are not essential. In the preferred enbodinent a nmenu systemwth
mul tiple : i i : bj 1 nal
devi co. 10" TISELTeR ool 3% VORI poR bty I of ifdhs B shil ey chenfE 0 07,
current af¢dtiess andfwhéretspecificcatapenyarsenstitigeddriéinlwhichmdve keguest a
brochure in either digital or hardcopy format. The nessage server wll allow
10 the owemtivaentsta theertrieyehich thisiinfentivatrclntese vueh knows equividherse avho have

used the . information invoki abilh%le of ﬁhe cgr&, updat ed i nformation

di rectly.d%‘%‘?fj;)g’%‘? mGoFpsprat reingsiif indiyidyaly ge nge business card
information w thout the physical need to exchange business cards. If an
information event were configured so, a one-to-many or many-to-nany
exchange of contact information could 15 be possible. An exanple of this is
where one information event is published, and any nobile term nal device
that invoked the information event would be given the contact information
of all other nobile term nal device users that had i nvoked the information
event. If an information event is owned by nore than one conpany, co-owners
could 20 post information related to the primary information event
definition within the nmessage server 30. This information event is publicly
made avail able to nobile termnal device 10 users to query a building, or
for exanple a shopping centre. The resulting response to the nobile

term nal device 10 information invoking, would be information regarding
pronotions and events within the respective building, posted by co owners of
the 25 informati on event and preferably personalized for the nobile term nal
device user 10. The nobile term nal device user through a nenu system coul d
be given the choice to



subscri be to updates and future pronotions posted on this information event.
This invention may al so be said broadly to consist in the parts, elenents
and features referred to or indicated in the specification of the
application, individually or 13 «collectively, and any or all conbinations
of any two or nore of said parts, elenents or features, and where specific
integers are nentioned herein which have known equivalents in the art to
which this invention relates, such knowt equival ents are deenmed to be
incorporated herein as if individually set forth. 14 CLAIM5S 1. A nethod of
providing g AgMérst party, third party access to second party infornation
t hrough a network, the third party using a device capable of receiving 5
unsol i cited comruni cations (span), w thout the second party receiving spam

enabling 1nforAeieties efpr6eidiigns at fivet pdiy! chiflayairty 4d6ass ¢6 secoat Parpt hod
including the steps of: receiving a request for at |east one information
i denti fi er inferormtign shrevglia paiviopk, the drrd pagtysking a dayicestapable of seasttingn

identifiers_t aj d second.party in_res se 1o said request;: 10 ..

nssoct at t nirelrRt R R b AR RARE eoohf PR et e Shin (bt
second  paffyrmati®f Rbidenging theeMudPart) \d8Vics afdl ethvRidcludias the'se&pd@Ft 1 ncl udi ng
an information identifier and a device identifier, retrreving information
associ at ed wi t treegavidgiarequashfor ehlepstone infoamatipnddenteier droma p decogdparty;
information to sai.d reguestieg.q%yice ovier under t aki ng

.sai d network; and.
ot 1o pr ovi de Fou8SER SRR B HmEfer iRk AR, L AR NERHs AR in EPE A
met hod of gy Righ&tas a first party, third party access to second party
information through a network as clainmed in claim1l wherein said step of
retrievdng 20 dssaciatingtsashseabimerimasion sdandifiary veith thgseisk reqagstingesondt i on
including said information
party;
receiving a request over said network, said request including an information
identifier and a device identifier;
retrieving information associated with said information identifier and
15 forwarding said information to said requesting device over said network; and

undertaking not to provide requesting device identifier to said second party.

2. A method of providing as a first party, third party access to second party
information through a network as claimed in claim 1 wherein said step of retrieving
20 information comprises sending a request for information including said information

identifier to said second party and receiving information from said second party.

3. A method of providing as a first party, third party access to second party
information through a network as claimed in claim 1 wherein the step of receiving a
25 request for an information identifier includes receiving the information to be associated
with said requested identifier and said method includes the steps of:
storing said information; and
associating said received information with said information identifier to be sent
in response to said request.

30



identifier to said second party and receiving information fromsaid second
party. 3. A nethod of providing as a first party, third party access to
second party information through a network as clainmed in claim1l wherein
the step of receiving a 25 request for an information identifier includes
receiving the information to be associated wth said requested identifier
and said nethod includes the steps of. storing said information; and
associating said received information with said information identifier to be
sent in response to said request. 30 15 4. A nethod of providing as a
first party, third party access to second party information through a
network, as clainmed in any one of clains | to 3 wherein nmultiple

i nf or mat i od. i deAtméthed of prosidisgasca fitse fanty, tthird patysaoress tofsecomdipaoty so t hat

said second arty may publish different identifiers di fferent ans or
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statistical data on requests nmade in relations to each identifier to said
second party. 6. A nethod of providing as a first party, third party access
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i ncluding the step o cra nt1frer Icatton 1nformation with
each sai d iimfoonatiin through entetworks aseidinvddan any ohdef clsingepl taf 4 prctudinl the
statistical data on requests nade in relations to each identifier to said
second par SiFP§ HEI udes providing identifier publication information. 20 7. A

met hod ,gf provi g i , j r -G . . ty
i nfor ma%t% ion thr %Egﬁg gﬁ?llg?%oﬁl&;n Igglﬁ%s Sarlnége}ldj S|ﬂlr$0 %ﬁ%éarl\lgq%@?@fig@lngﬁ ggﬁ%’ wher ei n
sai d providing statistical data on requests made in relations to each identifier to said

second party.

6. A method of providing as a first party, third party access to second party

15  information through a network, as claimed in claim 5 including the step of associating
identifier publication information with each said information identifier and wherein the
step of providing statistical data on requests made in relations to each identifier to said

second party includes providing identifier publication information.

20 7. A method of providing as a first party, third party access to second party
information through a network, as claimed in anyone of claims 1 to 6 wherein said
information identifiers are published by said second party using anyone of the set

including newspapers, magazines, billboards, television, radio, email and the internet.

25 8. A method of providing as a first party, third party access to second party
information through a network, as claimed in anyone of claims 1 to 7 including

communicating with said device using a wireless network.



information identifiers are published by said second party using anyone of
the set including newspapers, magazi nes, billboards, television, radio,
email and the internet. 25 8. A nethod of providing as a first party, third
party access to second party information through a network, as clainmed in
anyone of clainms | to 7 including communicating with said device using a
wireless network. 16 9. A nethod of providing as a first party, third party
access to second party information thrfugh a network, as clained in claim38
wherein said accessing device is a cellular telephone. 5 10. A nethod of

providing gs a fi o oY : i nformation
t hrough a %’et Wo'Irx &ﬂ&%%dqulglx‘r?gg{g %%cﬁgféna%gé\%ﬁ%%sc g?sgqgmgerog)?g?ért%et work is

an SMV5 net idormatibh thréugieh hetvark, proaimed mgclaiin 8 Whetrdih spidracyessinigidedicpas t y
access to second party 10 information through a network, as clainmed in
anyone of 8Ce{WHer telepBoney i ncluding the step of generating an infornation
identifier; including optimzing information identifiers for entry using a
cellular tel ephone keypad. 12. A method of providing as a first party, third
party asce$8. t oA setldlofmotidinglds a fivksoparat, thord partyaiegéssao sedomdiprtyas cl ai med
in claiml1l wherein generating an information identifjer optimzed for
entry usi njpfarmeadionthigpgh a nehyaskeascdaimed in plaimy davherein saigwiselass negyerkiis ng

i nformatiop, i [ fiars requiring the sane key to be pressed consecutively.
20 13. A ng?ﬁggﬁ%#®%§%viding as a first party, third party access to second

party information through a network, as clained in anyone of claim1l to 12
including the steps of. storing informati on on requests made usi ng each

sai d devi céli dehindthed of praviding 354 fishpprat suEkpasyerccesite SERODAGRRY f r om sai d
device h0 6 UlR dlroRER § 386k 2R dIAMRE TRAkNe b B1afinS | 4 §h W EckifE -

step of generating an information identifier; including optimizing information

identifiers for entry using a cellular telephone keypad.

12. A method of providing as a first party, third party access to second party

15  information through a network, as claimed in claim 11 wherein generating an
information identifier optimized for entry using a cellular telephone keypad includes
the step of rejecting information identifiers requiring the same key to be pressed

consecutively.

20 13. A method of providing as a first party, third party access to second party
information through a network, as claimed in anyone of claim 1 to 12 including the
steps of:

storing information on requests made using each said device identifier; and
providing access over said network from said device to previously accessed

25 information via a structured menu.

14. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 13 wherein access to said

previously accessed information is provided via the internet.

30



14. A method of providing as a first party, third party access to second
party information through a network, as clainmed in claim13 wherein access
to said previously accessed information is provided via the internet. 30 17
15. A method of providing as a first party, third party access to second
party information through a network, as clained either claim13 or claim14
wherein said previously accessed information is stored and i s accessible

wi t hout connecting to said network. 5 Y6. A method of providing as a first
party, third party access to second party information through a network,

the third partys Bk 6 Whﬁ@a@%ﬁ@ﬂ ! iRy ddBess 49 $Qoh§ ph &Y
communi cations (spam, \k/?t hlou t he se@gﬁa pl)a ty raecesfsvi ngospgm enabl i ng
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steps of 10 receiving ipformation fromsaid secgond rty; storing said
recei ved iPI‘F&OHﬂb’iaB?PSé%‘QW?‘?’H{aPHE; SHOTABR AT ENTDICHAPES OnNGStg B3P st or ed
i nformati ofBfoVi ding said information identifier to said second party so
that said second party nmay disseninate said identifier; 15 receiving a
requestsover said network, said request including an information identifier

and a device identifier; retrieving informatjon associated wth said
i nf or mat i oh0-i defhimetiiodofpsaviding asaistRy a&grdil?%raﬁﬁ?sﬁé?lsﬁct?ngﬂ’ayr equesti ng
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identifier to sald second party, erein sald accessing deviceis a
cel lul ar t ehsefibivsteconmeusiaatibrk €spant)k withowt the\sacohed partyr edceiving sphih endblirg hod of
providing as a first party, third party access to second party
information concerning the third party device, said method including the stéps of:
10 receiving information from said second party;
storing said received information
associating an information identifier with said stored information;
providing said information identifier to said second party so that said second
party may disseminate said identifier;
15 receiving a request over said network, said request including an information
identifier and a device identifier;
retrieving information associated with said information identifier and
forwarding said information to said requesting device over said network; and
undertaking not to provide requesting device identifier to said second party,
20 wherein said accessing device is a cellular telephone and said network is a

wireless network.

17. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 16 wherein said wireless network

25 is an SMS network.

18. A method of providing as a first party, third party access to second party
information through a network as claimed in either claim 16 or claim 17 including the

steps of:



information through a network, as clainmed in claim16 wherein said wreless
network 25 is an SM5S network. 18. A nethod of providing as a first party,
third party access to second party information through a network as cl ai ned
in ether claim1l6 or claim17 including the steps of: 18 receiving a
request for at least one information identifiers froma second party;
sendi ng said requested information ideg}ifiers to said second party in
response to said request; wherein said®tep of receiving information from
sai d second party includes 5 receiving an information identifier to be

associ at ed W t Regeiiflg b RéqicEBlor BMeANdnd AIOmSAtRRA id&tifRESREM Je08nEpdrel;
information with an rnformation identifier conprises associating said

i nformat i on wi tshnding said sequiested infprmatimt idendifiedetotsaid second partyinrmespronge of
provi ding a ﬁxflrs party, third party access to second party 10
i nf or mati of ¢ ’a network, as clainmed in any one of clains 16 to 18

i ncluding the vﬂ{eeangald%wreéelﬂﬁg%ﬁaﬁna&ﬁincﬁdrﬁfsﬁargeéd anwqaém&éser with the
said second party said information identifier is provi to. 20. A nethod

of providi wgelamgainflnfosmapm tdgntifi¢rito be pasociateiicwitls said anfowoati puirsayd stas
|nformat|onthro work, as.claiped j.n ne of clains .16 to 19
wherein | oAt A RETBHon St broali MB B o in s Hor AR S ame

i nformati ogal@ﬂféoﬁ%lan%ths?a@dfbcewha ixﬁi)ﬁndt%ri&léﬁtifféfs are provided to said
second party so that said second party may publish different identifiers by

different neans or in different locations. 20 21. A nethod of providing as a
|nformat|on t hrough a

first part t hj rty ess t second

networ k- al-cl b AR PLHGVIERE o TE ey HRARI GPHS L SeRGe P st epe of
storingi ”ﬁl%rﬁﬁhbﬂ'ﬂ]r@ﬂ H £ ALSRNR, HARABMES i hy el b ifs 18761 Wﬁdhﬁtﬂng gentifier;
and providing statlstlcal dat& on requests made in relations to each

i dent i f i erstepofasisociating each said information identifier with the said second party said

information identifier is provided to.

20. A method of providing as a first party, third party access to second party

15 information through a network, as claimed in any one of claims 16 to 19 wherein
multiple information identifiers are associated with the same information and each of
said multiple identifiers are provided to said second party so that said second party may

publish different identifiers by different means or in different locations.

20 21. A method of providing as a first party, third party access to second party
information through a network, as claimed in any one of claims 16 to 20 including the
steps of:

storing information on requests made using each said information identifier; and
providing statistical data on requests made in relations to each identifier to said

25  second party.

22. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 21 including the step of associating

identifier publication information with each said information identifier and wherein the



25 second party. 22. A nethod of providing as a first party, third party
access to second party information through a network, as clained in claim
21 including the step of associating identifier publication information
with each said information identifier and wherein the 19 step of providing
statistical data on requests nmade in relations to each identifier to said
second party includes providing identifjer publication information. 23. A
met hod of providing as a first party, third party access to second party 5
information through a network, as clainmed in anyone of clains 16 to 22

wher ei N sagtép of proQidigt $taistical Ditdbih fyR6stPIaddirtreftions b ARhtiderdFiePth @yone of
the set including newspapers, nmgazines, billboards, television, radio,

emai | and sdsend parer metudegproviling tdeotfierrpublicaticaiinfpraetion.f i rst party, third
party access to second party 10 information through a network, as clainmed in
anyone of clainms 16 to 23 including the step of generating an information

identifier23.i ncA ugbid SHprbWdaig rb@a'ﬁl%%dﬂ@t {2l par§eRtdskit&E&oh@pa@pt ry using a
cel lular tel ephone keypad. 25." A net hod of providing as a first” party, third
party aceidonmationthyaugipanetyorkssicldimednn anyone bf laghs &6 rellwhireinsaid| ai med

in claiml19 wherein n format.ion identifier m zed for
ent ry usi nBISIREEh & EPTRRFLRASHE SsepB ey Rure s RE e & AL ot 1 on
i denti fiergewapdrs| MspdzhiRs SBTBod&y, tél@wglﬁn,ﬁ‘é&i%séiﬁaﬂ ans BfeUhiewiky. 26. A
nmet hod of providing as a first party, third party access to second party 20

i nformation through a network, as clainmed in any one of claim16 to 25

i ncl udi ng f. St. r|n for on re ts magde using each

sai d devi c%r of prpyf ag i IR ct}\é@sp ‘&IS"?&QP&BPWf rom sai d

devi cejo ﬁl‘f&ﬂa@i@ﬁ'thbﬁﬁl?@%@%rk'd@fc%ﬁ%&'up w@oecﬁhﬁy%wmﬂaﬁﬂm gthe 27. A

met hod of providing as a first party, third party access to second party
step of generating an information identifier; 1nclud1ng optimizing information

identifiers for entry using a cellular telephone keypad.

25. A method of providing as a first party, third party access to second party
15  information through a network, as claimed in claim 19 wherein generating an
information identifier optimized for entry using a cellular telephone keypad includes

rejecting information identifiers requiring the same key to be pressed consecutively.

26. A method of providing as a first party, third party access to second party
20 information through a network, as claimed in any one of claim 16 to 25 including the
steps of:
storing information on requests made using each said device identifier; and
providing access over said network from said device to previously accessed
information via a structured menu.
25
27. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 26 wherein access to said

previously accessed information is provided via the internet.



information through a network, as clainmed in claim26 wherein access to said
previously accessed information is provided via the internet. 20 28. A

nmet hod of providing as a first party, third party access to second party
information through a network, as clained either claim26 or claim?27
wherein said previously accessed information is stored and is accessible

W t hout connecting to said network. 5 29. A nethod of providing as a first
party, third party access to second party information through a network,
the third party using a device capable of receiving unsolicited

comuni cataons A SREB of WréNakk ab B%r&%@tggthﬂﬂrﬁaytyra;@é"e%ﬁ ¥ f@ospamtenabl i ng

information concerning the third party device, Said nmethod including the
steps of . inforgetien dirough anctivotloragwlaimed eithen claime6 assldim 2Zeshérein sait ry usi ng

a cellular__tel ephone keypad; .associ ating. sai d nerated informatio

dent i 11 orPIROHIE AR SSIBIImBLPY i Stored alf e ssIC HiBat cgplsctiogta sl wor k,
sai d requesdwbfkc! uding an information identifier and a device identifier;
15 retrieving informati on associated with said information identifier and
forwarding said information to said requesting device over said network; and

under t aki ngy 0% uRUOWISAUSSY OGSV S TLLEL B 1JcBnd Bl Second

party. 30.7°A rovideng as party -access to

second parinformafion Frefighad heww ot the Birdpait§tuslizhs de¥scetdapabTedf tteiwhm M 29
wherein generating an information identifier optimzed for entry using a

cel | ul ar t@sepivitndecoruyrrientions (waen, Witheutdhagscond pafeteceivgg sprorenabling,
| dent | 1 er el gauhl 'ch%emgg ﬁ%ﬁiré%@?e\gﬁ?,ggﬁsﬁﬁﬁod fn%ﬂfcﬁt?u{h'evsgelgg'of'ZS 1. A

met hod of lf)lrf%r{/r} ﬁl ng as a tirs party acces 0 cond party

i nformpgion thrgeHeating MeinfBmkatds i6érAifiee Optimizd fhednts\Bidd 2&Imlarcl ai m 30
wherein said
telephone keypad,;
associating said generated information identifier with said second party;
receiving a request over said network, said request including an information
identifier and a device identifier;
15 retrieving information associated with said information identifier and

forwarding said information to said requesting device over said network; and

undertaking not to provide requesting device identifier to said second party.

30. A method of providing as a first party, third party access to second party

20  information through a network, as claimed in claim 29 wherein generating an
information identifier optimized for entry using a cellular telephone keypad includes
the step of rejecting information identifiers requiring the same key to be pressed

consecutively.

25 31. A method of providing as a first party, third party access to second party
information through a network as claimed in either claim 29 or claim 30 wherein said
step of retrieving information comprises sending a request for information including
said information identifier to said second party and receiving information from said
second party.

30



step of retrieving information conprises sending a request for information
including said information identifier to said second party and receivVving
information fromsaid second party. 30 21 32. A nmethod of providing as a
first party, third party access to second party information through a
network as clainmed in any one of clains 29 to 31 including the steps of:
receiving a request for at |least one information identifier froma second
party; 5 and sending said requested i lormation identifiers to said second
party in response to said request. 33. A nethod of providing as a first

party, thissl pak bietRRrGISHolidint ORISRk Johly BB GecoRl puith 2 net work

as clained in any one of clainms 29 to i ncl'uding the steps recei vi ng
i nf or mat i oimfémmatios dirdugles oetovopkas ylaimat ioranpgne af daimg 29 ted | meludasgstbei at i ng
an information jidentifier with said information; and 15 providing said

i nformati offRSR¥ntifier to said second party so that said second party may

di ssem nate sai ﬁcéiﬁﬁgtairé st fop 4t leAstBRE St i@t fHied 9ros a dedohnll ?)‘Ert?fif ty,

third party access t se%ond party i1nformation through a netwo as
cl ai medsi namhy one of clains 29 to 33 wherein 20 nmultiple information

identifiers are associgted with the sane information so that. said second

party may publ eROBES? rreqﬂesweéwformﬁ%q@%sgh I673 focyaieh FoCRBd RAITH 1 FERPORSE f o ont

| ocat i Ons-toss%'bdsl‘%q thod of providing as a first party, third party access to
I'nfo

second party rmati on through a network, as clainmed in any one of
claims 29 to 34 including the

33. A method of providing as a first party, third party access to second party
10  information through a network as claimed in any one of claims 29 to 32 including the
steps of:
receiving information from said second party;
storing said information;
associating an information identifier with said information; and
15 providing said information identifier to said second party so that said second

party may disseminate said identifier.

34. A method of providing as a first party, third party access to second party
information through a network, as claimed in any one of claims 29 to 33 wherein

20 multiple information identifiers are associated with the same information so that said
second party may publish different identifiers by different means or in different

locations.

35. A method of providing as a first party, third party access to second party
25 information through a network, as claimed in any one of claims 29 to 34 including the
steps of:
storing information on requests made using each said information identifier; and
providing statistical data on requests made in relations to each identifier to said

second party.



steps of: storing information on requests nmade using each said information
identifier; and providing statistical data on requests made in relations to
each identifier to said second party. 22 36. A nethod of providing as a
first party, third party access to second party information through a
network, as clainmed in claim35 including the step of associating

identifier publication information with_each said information identifier and
wherein the 5 step of providing statistftal data on requests nade in
relations to each identifier to said second party includes providing
identifier publication information. 37. A nmethod of providing as a first
party, third party access to second party information through a network, as
cl ai med i n3&nyoAdngthod phpreyidiag ava 86t pewky,dhind partylaccess torseeandenarion i s

publ i shed by. sai.d second party.using. any.one.of, t.he set jncluding newspapers,
ragaz: nes, e SEVE AFRhY R BN Gl ns i dah  FeB PR ORURE A

met hod of pA&Vifidt PeblREticn nfétatidawivh edchishid iRt AL IRAB S nASARNEn Rl t Y
information through a network, as claimed in anyone of clains 29 to 37

i ncl udi &g step of praviding statisticahidats onaeguedsmags ingé¢laigons tojend] Wentifierttosaid. 39. A
met hod of providi .a first. party.. third party access to second party
i nf or mat i or?e‘foﬁlfi(?ﬁaﬁ I%Cﬁﬂiﬁs\%?walngéd#’ﬁeﬁﬁ@lfCﬁBBIF W’?’glo\ﬂher ein said accessing

device is a cellular telephone and said network is a wirel ess network. 20
40. A nethod of providing as a first party, third party access to second

party i nf d7nmat Aanethhd ofigtevidingaswfikst party,dhiad partly aceesd t@isee @8l pdrler ei n sai d
wreless network. is an,SMS network.. 25 41. A od rovi,ding ag a first
par Lyt hi mfORRiS BEELE TV e Bhtlo i) Sy RO Ao DU SBRwor k. - as
cl ai medgi n jRRYMMATH QpublidicdbdJaldsedbhd phrtyUiithnyBRe oSthRRS: BEluding

newspapers, magazines, billboards, television, radio, email and the internet.

38. A method of providing as a first party, third party access to second party
information through a network, as claimed in anyone of claims 29 to 37 including

15 communicating with said device using a wireless network.

39. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 38 wherein said accessing device is
a cellular telephone and said network is a wireless network.

20
40. A method of providing as a first party, third party access to second party
information through a network, as claimed in claim 39 wherein said wireless network

is an SMS network.

25 41. A method of providing as a first party, third party access to second party
information through a network, as claimed in any one of claim 29 to 40 including the
steps of:

storing information on requests made using each said device identifier; and



storing informati on on requests nmade using each said device identifier; and
23 providing access over said network from said device to previously
accessed information via a structured nmenu. 42. A nethod of providing as a
first party, third party access to second party 5 information through a
network, as clainmed in claim4l wherein access to said previously accessed
information is provided via the internet, 43. A nmethod of providing as a
first party, third party access to secord party information through a
network, as clained either claim41 or claim42 wherein said 10 previously

acgessEd i nf or MBkdvading Scceks@b@Y safathebworRGFdia Sailldeviet thpilieRNREtdsew to said
net Wor K.

information via a structured menu.

42. A method of providing as a first party, third party access to second party
5 information through a network, as claimed in claim 41 wherein access to said

previously accessed information is provided via the internet.

43. A method of providing as a first party, third party access to second party
information through a network, as claimed either claim 41 or claim 42 wherein said
10  previously accessed information is stored and is accessible without connecting to said

network.





