‘The dependanci es of a conputer service are nodel ed. The nodeling
hierarchically defines the rel ati onships between the conputer service and
t he hardware and software services which the conputer service depends.
These rel ati onshi ps may be contained in data structures defining a directed
acyclic graph. The nodel al so defines which nmeasurenents need to be taken
to determ ne health and performance of the conputer service and t-he health
and performance of all the conputer ser¥%ces upon which the conputer

servi ce depends. Software agents that take these measurenents may be

depl oyed using the nodel to deternlne the neasurenent | ocati ons and
functions. Data from neas&O&% G QEFN AN TRRNET, SE k&2t ed up the node

hi erarchy. The nodel (200) nay al so be V|suaI|zed by a graphical interface
to communi cate the dependancies and thggRg@adirand status of the services
upon whi ch the nodel ed servi ce depends.

The dependancies of a computer service are modeled. The modeling hierarchically defines

the relationships between the computer service and the hardware and sofiware services which the
computer service depends. These relationships may be contained in data structures defining a
directed acyclic_;_ graph. The model also defines which measurements need to be taken to
determine health and performance of the computer service and the health and performance of all
the computer services upon which the computer service depends. Software agents that take these
measurements may be deployed using the model to determine the measurement locations and
functions. Data from measurement agents may be propagated up the model hierarchy. The model
(200) may also be visualized by a graphical interface to communicate the dependancies and the

health and status of the services upon which the modeled service depends.
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