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410  First configuration information

420  Generate second configuration information

430 First cor and second information

440  Send first information to an upper layer according to the first
configuration information

450  Send second information to the upper layer according to the
second configuration information

AA Terminal device

BB Access network device

cC Upper layer

DD Access layer

(57) Abstract: The present application provides a communication method and a communication apparatus. The communication method
comprises: an access network device receives first configuration information, the first configuration information being used for instruct-
ing a terminal device to perform quality of experience (QoE) measurement of an application layer; the access network device generates
second configuration information, the second configuration information being used for instructing, by the access network device, the
terminal device to report the measurement result of at least a part of measured amounts obtained by means of the QoE measurement;
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the access network device sends to the terminal device the first configuration information and the second configuration information.
Therefore, in embodiments of the present application, the access network device sends the second configuration information to the
terminal device to achieve that the access network device instructs the terminal device to report the measurement result of at least a
part of the measured amounts obtained when the terminal device performs the QoE measurement, so that the access network device
can sense the measurement result of the QoE measurement.
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