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CLAIMS 

What is claimed is: 

1. A computer system comprising: 

at least one processor, wherein the computer system is configured for: 

(A) receiving an indication of an area in which to establish at least on' attended 

delivery/pickup location, wherein the at least one attended delivery/pickup ocation comprises a 

location for receiving and storing one or more parcels; 

(B) receiving data associated with each of a plurality of atten ed delivery/pickup location 

candidates, wherein: 

i) each of the plurality of attended delivery/pie 	location candidates has 

indicated a desire to be established as the at least one •ttended delivery/pickup location; 

ii) each of the plurality of attended delive /pickup location candidates is 

associated with a primary form of business oth than receiving and storing one or more 

parcels; 

iii) the data associated with each o' the plurality of attended delivery/pickup 

location candidates comprises a plurali of characteristics associated with each of the 

plurality of attended delivery/picku p ocation candidates; 

(C) determining, based at least in art on the received data, a value for each of the 

plurality of characteristics for each of e plurality of attended delivery/pickup location 

candidates; 

(D) ranking each of the urality of attended delivery/pickup location candidates based at 

least in part on the determine value for each of the plurality of characteristics for each of the 

plurality of attended deliv y/picicup location candidates; and 

(E) displaying, 	a client device, the ranking of the plurality of attended delivery/pickup 

location candidates. 
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2. The computer system of Claim 1, wherein: 

(A) the computer system is further configured for assigning a weight to each o he 

plurality of characteristics; and 

(B) ranking each of the plurality of attended delivery/pickup location can idates is based 

at least in part on: 

i) the determined value for each of the plurality of charac en aics associated with 

each of the plurality of attended delivery/pickup location candidates; an 

ii) an assigned weight of each of the plurality of charac -ristics. 

3. The computer system of Claim 2, wherein the computer syste is further configured for 

determining a first attended delivery/pickup location candidate value for a first attended 

delivery/pickup location candidate of the plurality of attene d delivery/pickup location 

candidates based at least in part on: 

(A) the determined value for each of the plu a 	of characteristics associated with the 

first attended delivery/pickup location candidate; a 

(B) the weight assigned to each of the pl ality of characteristics. 

4. The computer system of Claim 3, where the computer system is further configured for 

determining a second attended delivery/ ckup location candidatc value for a second attended 

delivery/pickup location candidate of e plurality of attended delivery/pickup location 

candidates based at least in part on: 

(A) the determined value or each of the plurality of characteristics associated with the 

second attended delivery/pie p location candidate; and 

(B) the weight assi: ed to each of the plurality of characteristics. 

5. The computer syst- of Claim 4, wherein: 

(A) the firs attended delivery/pickup location candidate value is greater than the second 

attended delive /pickup location candidate value; and 

(B) the first attended delivery/pickup location candidate is ranked higher than the second 

attended d ivery/pickup location candidate. 
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6. The computer system of Claim 2, wherein: 

(A) each of a particular subset of the plurality of attended delivery/pickup cation 

candidates is associated with selling goods as a primary form of business; 

(B) the plurality of characteristics associated with each of the particu • r subset of the 

plurality of attended dclivcry/pickup location candidates comprises a nu i cr of returned goods 

characteristic; and 

(C) ranking each of the particular subset of the plurality of a ended delivery/pickup 

location candidates comprises determining an attended delivery/ ckup location candidate value 

for each of the particular subset of the plurality of attended de ery/pickup location candidates, 

wherein the attended delivery/pickup location candidate va e for each of the particular subset of 

the plurality of attended delivery/pickup location candid• es is based at least in part on: 

i) the weight of each of the plurality of haracteristics; and 

ii) the determined value of the num r of returned goods characteristic for each of 

the particular subset of the plurality of a nded delivery/pickup location candidates. 

7. The computer system of Claim 6, where 

(A) the plurality of characteristi associated with each of the plurality of attended 

delivery/pickup location candidates .mprises a customer reviews characteristic; and 

(B) ranking each of the pl ality of attended delivery/pickup location candidates 

comprises determining the atte ed delivery/pickup location candidate value for each of the 

plurality of attended deliver pickup location candidates, wherein the attended delivery/pickup 

location candidate value fir each of the plurality of attended delivery/pickup location candidates 

is based at least in part n: 

i) the eight of each of the plurality of characteristics; and 

ii) e determined value of the customer reviews characteristic for each of the 

plurali of attended delivery/pickup locations candidates. 
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8. The computer system of Claim 1, wherein the primary form of business ass iated with a 

particular attended delivery/pickup location candidate of the plurality of att ded delivery/pickup 

location candidates is selected from the group consisting of: 

(A) a gas station; 

(B) a convenience store; 

(C) a flower shop; 

(D) a magazine stand; 

(E) a retail location associated with a common carrier 

(F) a kiosk at a mall; and 

(G) a retail department store. 

9. The computer system of Claim 8, wherein each o the plurality of attended delivery/pickup 

location candidates are located within the identifi d area. 
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10. A computer-implemented method comprising: 

(A) receiving, by at least one processor, an indication of an area in which t establish at 

least one attended delivery/pickup location, wherein the at least one attended de very/pickup 

location comprises a location for receiving and storing one or more parcels; 

(B) receiving, by at least one processor, data associated with each a plurality of 

attended delivery/pickup location candidates, wherein: 

i) each of the plurality of attended delivery/pickup loc• ion candidates has 

indicated a desire to be established as the at least one atten d delivery/pickup location; 

ii) each of the plurality of attended delivery/pick location candidates is 

associated with a primary form of business other than eceiving and storing one or more 

parcels; 

iii) the data associated with each of the p trality of attended delivery/pickup 

location candidates comprises a plurality of c Iracteristics associated with each of the 

plurality of attended delivery/pickup locati. candidates; 

(C) receiving, by at least one processor, weight for each of the plurality of 

characteristics, wherein the weight for a parti lar characteristic of the plurality of characteristics 

is an indicator of the importance of the par cular characteristic for establishing the at least one 

attended delivery/pickup location; 

(D) determining, based at leas in part on the received data, a value for each of the 

plurality of characteristics for each f the plurality of attended delivery/pickup location 

candidates; 

(E) ranking each of th- plurality of attended delivery/pickup location candidates based at 

least in part on: 

i) the wei t of each of the plurality of characteristics; and 

ii) the termined value of each of the plurality of characteristics for each of the 

plurality of • ended delivery/pickup location candidates; and 

(F) displa 'ing, on a client device, the ranking of the plurality of attended delivery/pickup 

location candidates. 
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11. The computer-implemented method of Claim 10, wherein ranking each of the plur ity of 

attended delivery/pickup location candidates comprises determining an attended de very/pickup 

location candidate value for each of the plurality of attended delivery/pickup loc•. ion candidates, 

wherein the attended delivery/pickup location candidate value is based at leas n part on: 

(A) the weight of each of the plurality of characteristics; and 

(B) the determined value of each of the plurality of characteristic • for each of the 

plurality of attended delivery/pickup location candidates. 

12. The computer-implemented method of Claim 11, wherein: 

(A) the plurality of characteristics for each of the plur 

location candidates comprises a primary characteristic and 

(B) the plurality of attended delivery/pickup loc 

attended delivery/pickup location candidate and a sec 

candidate; 

(C) the weight of the primary characteris 

characteristic; 

(D) the value of the primary charac ristic for the first attended delivery/pickup location 

candidate is higher than the value of the rimary characteristic for the second attended 

delivery/pickup location candidate; a 

(E) the value of the second• y characteristic for the first attended delivery/pickup location 

candidate is higher than the value of the secondary characteristic for the second attended 

delivery/pickup location can& l ate. 

nd 

ity of attended delivery/pickup 

secondary characteristic; 

ion candidates comprises a first 

attended delivery/pickup location 
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13. The computer-implemented method of Claim 12, wherein: 

(A) the attended delivery/pickup location candidate value for the first attend 

delivery/pickup location candidate comprises: 

i) multiplying the weight of the primary characteristic by the val e of the first 

characteristic for the first attended delivery/pickup location candidate o get a primary 

characteristic weighted value for the first user; 

ii) multiplying the weight of the secondary characteristic • y the value of the 

secondary characteristic for the first attended delivery/pickup cation candidate to obtain 

a secondary characteristic weighted value for the first user; nd 

iii) summing the primary characteristic weighted alue for the first attended 

delivery/pickup location candidate and the secondary c a acteristic weighted value for 

the first attended delivery/pickup location candidate• and 

(B) the attended delivery/pickup location candida value for the second attended 

delivery/pickup location candidate comprises: 

i) multiplying the weight of the prima y characteristic by the value of the first 

characteristic for the second attended deliv' ry/pickup location candidate to get a primary 

characteristic weighted value for the firs • user; 

ii) multiplying the weight oft secondary characteristic by the value of the 

secondary characteristic for the sec• d attended delivery/pickup location candidate to get 

a secondary characteristic weight d value for the first user; and 

iii) summing the prima characteristic weighted value for the second attended 

delivery/pickup location can idate and the secondary characteristic weighted value for 

the second attended deliv y/pickup location candidate. 

 

14. The computer-implemen d method of Claim 13, wherein the attended delivery/pickup 

location candidate value f. the first attended delivery/pickup location candidate is higher than 

the attended delivery/pi' p location candidate value for the second attended delivery/pickup 

location candidate. 
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15. The computer-implemented method of Claim 14, wherein ranking the first attended 

delivery/pickup location candidate and the second attended delivery/pickup location c. didate 

comprises ranking the first attended delivery/pickup location candidate higher than e second 

attended delivery/pickup location candidate. 

16. The computer-implemented method of Claim 12, wherein the primary c aracteristic is a 

geographic location characteristic. 

17. The computer-implemented method of Claim 16, wherein: 

(A) the area comprises at least one transit station; 

(B) the first attended delivery/pickup location candid e is located near the at least one 

transit station; and 

(C) the second attended delivery/pickup locatio candidate is not located near the at least 

one transit station. 
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18. A non-transitory computer-readable medium storing computer executable instruction for: 

(A) identifying an area to establish at least one attended delivery/pickup locati 

wherein the at least one attended delivery/pickup location comprises a location for receiving and 

storing one or more parcels; 

(B) receiving data associated with each of a plurality of attended dcliv /pickup location 

candidates, wherein: 

i) each of the plurality of attended delivery/pickup locatie candidates has 

indicated a desire to be established as the at least one attended elivery/pickup location; 

ii) each of the plurality of attended delivery/pickup cation candidates is 

associated with a primary form of business other than re crying and storing one or more 

parcels; 

iii) the data associated with each of the plurality of attended delivery/pickup 

location candidates comprises a plurality of cha cteristics associated with each of the 

plurality of attended delivery/pickup location andidates; 

(C) receiving a weight for each of the plur• ity of characteristics, wherein the weight for a 

particular characteristic of the plurality of char teristics is an indicator of the importance of the 

particular characteristic for establishing the • least one attended delivery/pickup location; 

(D) determining, based at least in art on the received data, a value for each of the 

plurality of characteristics for cach oft c plurality of attended delivery/pickup location 

candidates; 

(E) determining an attend• d delivery/pickup location candidate value for each of the 

plurality of attended delivery/p ckup location candidates based at least in part on: 

plurality of att• ded delivery/pickup location candidates; 

(F) ranking • ach of the plurality of attended delivery/pickup location candidates based at 

least in part on t determined value for each of the plurality of attended delivery/pickup location 

candidates; a 

(G) displaying, on a client device, the ranking of the plurality of attended delivery/pickup 

location andidates. 
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CLAIMS 

What is claimed is: 

1. A computer system comprising: 

a logistics server, 

a respective computing device associated with each of a plurality of attended 

delivery/pickup locations, wherein each respective computing device is adapted to 

communicate with the logistics server via a logistics network; and 

at least one processor, wherein the computer system is configured for: 

(A) storing logistics network data in memory, the logistics network data comprising 

logistics data associated with each of the plurality of attended delivery/pickup locations, 

wherein: 

each of the plurality of attended delivery/pickup locations comprise a potential 

delivery point for one or more parcels by a common carrier associated with the logistics 

network; 

(B) receiving, at the logistics server, an indication of an area in which to establish at 

least one attended delivery/pickup location as a new attended delivery/pickup location in the 

logistics network, wherein the at least one attended delivery/pickup location comprises a 

location for receiving and storing one or more parcels; 

(C) receiving, at the logistics server, data associated with each of a plurality of 

attended delivery/pickup location candidates, wherein: 

i) each of the plurality of attended delivery/pickup location candidates has 

indicated a desire to be established as the at least one attended delivery/pickup 

location; 

ii) each of the plurality of attended delivery/pickup location candidates is 

associated with a primary form of business other than receiving and storing one or 

more parcels; and 
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iii) the data associated with each of the plurality of attended delivery/pickup 

location candidates comprises a plurality of characteristics associated with each of the 

plurality of attended delivery/pickup location candidates; 

(D) determining, based at least in part on the received data, a value for each of the 

plurality of characteristics for each of the plurality of attended delivery/pickup 

location candidates; 

(E) ranking each of the plurality of attended delivery/pickup location candidates 

based at least in part on the determined value for each of the plurality of characteristics for 

each of the plurality of attended delivery/pickup location candidates; 

(F) displaying, on a client device, the ranking of the plurality of attended 

delivery/pickup location candidates; 

(G) substantially automatically determining the new attended delivery/pickup 

location from the plurality of attended delivery/pickup location candidates based at least in 

part on the ranking; and 

(H) adding the new attended delivery/pickup location to the logistics network by 

modifying the logistics network data in memory to include logistics data associated with the 

new attended delivery/pickup location. 

2. The computer system of Claim 1, wherein: 

(A) the computer system is further configured for assigning a weight to each of the 

plurality of characteristics; and 

(B) ranking each of the plurality of attended delivery/pickup location candidates is 

based at least in part on: 

i) the determined value for each of the plurality of characteristics associated 

with each of the plurality of attended delivery/pickup location candidates; and 

ii) an assigned weight of each of the plurality of characteristics. 

3. The computer system of Claim 2, wherein the computer system is further configured for 

determining a first attended delivery/pickup location candidate value for a first attended 



45 

delivery/pickup location candidate of the plurality of attended delivery/pickup location 

candidates based at least in part on: 

(A) the determined value for each of the plurality of characteristics associated with 

the first attended delivery/pickup location candidate; and 

(B) the weight assigned to each of the plurality of characteristics. 

4. The computer system of Claim 3, wherein the computer system is further configured for 

determining a second attended delivery/pickup location candidate value for a second attended 

delivery/pickup location candidate of the plurality of attended delivery/pickup location 

candidates based at least in part on: 

(A) the determined value for each of the plurality of characteristics associated with 

the second attended delivery/pickup location candidate; and 

(B) the weight assigned to each of the plurality of characteristics. 

5. The computer system of Claim 4, wherein: 

(A) the first attended delivery/pickup location candidate value is greater than the 

second attended delivery/pickup location candidate value; and 

(B) the first attended delivery/pickup location candidate is ranked higher than the 

second attended delivery/pickup location candidate. 

6. The computer system of Claim 2, wherein: 

(A) each of a particular subset of the plurality of attended delivery/pickup location 

candidates is associated with selling goods as a primary form of business; 

(B) the plurality of characteristics associated with each of the particular subset of the 

plurality of attended delivery/pickup location candidates comprises a number of returned 

goods characteristic; and 

(C) ranking each of the particular subset of the plurality of attended delivery/pickup 

location candidates comprises determining an attended delivery/pickup location candidate 

value for each of the particular subset of the plurality of attended delivery/pickup location 

candidates, wherein the attended delivery/pickup location candidate value for each of the 
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particular subset of the plurality of attended delivery/pickup location candidates is based at 

least in part on: 

i) the weight of each of the plurality of characteristics; and 

ii) the determined value of the number of returned goods characteristic for 

each of the particular subset of the plurality of attended delivery/pickup location 

candidates. 

7. The computer system of Claim 6, wherein: 

(A) the plurality of characteristics associated with each of the plurality of attended 

delivery/pickup location candidates comprises a customer reviews characteristic; and 

(B) ranking each of the plurality of attended delivery/pickup location candidates 

comprises determining the attended delivery/pickup location candidate value for each of the 

plurality of attended delivery/pickup location candidates, wherein the attended 

delivery/pickup location candidate value for each of the plurality of attended delivery/pickup 

location candidates is based at least in part on: 

i) the weight of each of the plurality of characteristics; and 

ii) the determined value of the customer reviews characteristic for each of the 

plurality of attended delivery/pickup locations candidates. 

8. The computer system of Claim 1, wherein the primary form of business associated with a 

particular attended delivery/pickup location candidate of the plurality of attended 

delivery/pickup location candidates is selected from the group consisting of: 

(A) a gas station; 

(B) a convenience store; 

(C) a flower shop; 

(D) a magazine stand; 

(E) a retail location associated with a common carrier; 

(F) a kiosk at a mall; and 



47 

(G) a retail department store. 

9. The computer system of Claim 8, wherein each of the plurality of attended delivery/pickup 

location candidates are located within the identified area. 

10. A computer-implemented method comprising: 

(A) storing, by at least one processor, logistics data associated with a plurality of 

attended delivery/pickup locations in a network of attended delivery/pickup locations; 

(B) receiving, by at least one processor, an indication of an area in which to establish 

at least one attended delivery/pickup location as an attended delivery/pickup location within 

the network of attended delivery/pickup locations, wherein the at least one attended 

delivery/pickup location comprises a location for receiving and storing one or more parcels; 

(C) receiving, by at least one processor, data associated with each of a plurality of 

attended delivery/pickup location candidates, wherein: 

i) each of the plurality of attended delivery/pickup location candidates has 

indicated a desire to be established as the at least one attended delivery/pickup 

location; 

ii) each of the plurality of attended delivery/pickup location candidates is 

associated with a primary form of business other than receiving and storing one or 

more parcels; 

iii) the data associated with each of the plurality of attended delivery/pickup 

location candidates comprises a plurality of characteristics associated with each of the 

plurality of attended delivery/pickup location candidates; 

(D) receiving, by at least one processor, a weight for each of the plurality of 

characteristics, wherein the weight for a particular characteristic of the plurality of 

characteristics is an indicator of the importance of the particular characteristic for establishing 

the at least one attended delivery/pickup location; 

(E) determining, based at least in part on the received data, a value for each of the 

plurality of characteristics for each of the plurality of attended delivery/pickup location 

candidates; 
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(F) ranking each of the plurality of attended delivery/pickup location candidates based 

at least in part on: 

i) the weight of each of the plurality of characteristics; and 

ii) the determined value of each of the plurality of characteristics for each of 

the plurality of attended delivery/pickup location candidates; 

(G) displaying, on a client device, the ranking of the plurality of attended 

delivery/pickup location candidates; 

(H) receiving, from a user via the client device, a selection of a particular one of the 

plurality of attended delivery/pickup location candidates as the new attended delivery/pickup 

location within the network of attended delivery/pickup locations; and 

(I) in response to receiving the selection of the particular one of the plurality of 

attended delivery/pickup location candidates, adding the new attended delivery/pickup 

location to the logistics network by modifying the logistics data to include logistics data 

associated with the new attended delivery/pickup location. 

11. The computer-implemented method of Claim 10, wherein ranking each of the plurality of 

attended delivery/pickup location candidates comprises determining an attended 

delivery/pickup location candidate value for each of the plurality of attended delivery/pickup 

location candidates, wherein the attended delivery/pickup location candidate value is based at 

least in part on: 

(A) the weight of each of the plurality of characteristics; and 

(B) the determined value of each of the plurality of characteristics for each of the 

plurality of attended delivery/pickup location candidates. 

12. The computer-implemented method of Claim 11, wherein: 

(A) the plurality of characteristics for each of the plurality of attended delivery/pickup 

location candidates comprises a primary characteristic and a secondary characteristic; 

(B) the plurality of attended delivery/pickup location candidates comprises a first 

attended delivery/pickup location candidate and a second attended delivery/pickup location 

candidate; 
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(C) the weight of the primary characteristic is higher than the weight of the secondary 

characteristic; 

(D) the value of the primary characteristic for the first attended delivery/pickup 

location candidate is higher than the value of the primary characteristic for the second 

attended delivery/pickup location candidate; and 

(E) the value of the secondary characteristic for the first attended delivery/pickup 

location candidate is higher than the value of the secondary characteristic for the second 

attended delivery/pickup location candidate. 

13. The computer-implemented method of Claim 12, wherein: 

(A) the attended delivery/pickup location candidate value for the first attended 

delivery/pickup location candidate comprises: 

i) multiplying the weight of the primary characteristic by the value of the first 

characteristic for the first attended delivery/pickup location candidate to get a primary 

characteristic weighted value for the first user; 

ii) multiplying the weight of the secondary characteristic by the value of the 

secondary characteristic for the first attended delivery/pickup location candidate to 

obtain a secondary characteristic weighted value for the first user; and 

iii) summing the primary characteristic weighted value for the first attended 

delivery/pickup location candidate and the secondary characteristic weighted value 

for the first attended delivery/pickup location candidate; and 

(B) the attended delivery/pickup location candidate value for the second attended 

delivery/pickup location candidate comprises: 

i) multiplying the weight of the primary characteristic by the value of the first 

characteristic for the second attended delivery/pickup location candidate to get a 

primary characteristic weighted value for the first user; 

ii) multiplying the weight of the secondary characteristic by the value of the 

secondary characteristic for the second attended delivery/pickup location candidate to 

get a secondary characteristic weighted value for the first user; and 
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iii) summing the primary characteristic weighted value for the second attended 

delivery/pickup location candidate and the secondary characteristic weighted value 

for the second attended delivery/pickup location candidate. 

14. The computer-implemented method of Claim 13, wherein the attended delivery/pickup 

location candidate value for the first attended delivery/pickup location candidate is higher 

than the attended delivery/pickup location candidate value for the second attended 

delivery/pickup location candidate. 

15. The computer-implemented method of Claim 14, wherein ranking the first attended 

delivery/pickup location candidate and the second attended delivery/pickup location 

candidate comprises ranking the first attended delivery/pickup location candidate higher than 

the second attended delivery/pickup location candidate. 

16. The computer-implemented method of Claim 12, wherein the primary characteristic is a 

geographic location characteristic. 

17. The computer-implemented method of Claim 16, wherein: 

(A) the area comprises at least one transit station; 

(B) the first attended delivery/pickup location candidate is located near the at least 

one transit station; and 

(C) the second attended delivery/pickup location candidate is not located near the at 

least one transit station. 

18. A non-transitory computer-readable medium storing computer executable instructions for: 

(A) identifying an area to establish at least one attended delivery/pickup location as a 

new attended delivery/pickup location in a logistic network comprising a plurality of attended 

delivery/pickup locations, wherein the at least one attended delivery/pickup location 

comprises a location for receiving and storing one or more parcels; 

(B) receiving data associated with each of a plurality of attended delivery/pickup 

location candidates, wherein: 
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i) each of the plurality of attended delivery/pickup location candidates has 

indicated a desire to be established as the at least one attended delivery/pickup 

location; 

ii) each of the plurality of attended delivery/pickup location candidates is 

associated with a primary form of business other than receiving and storing one or 

more parcels; 

iii) the data associated with each of the plurality of attended delivery/pickup 

location candidates comprises a plurality of characteristics associated with each of the 

plurality of attended delivery/pickup location candidates; 

(C) receiving a weight for each of the plurality of characteristics, wherein the weight 

for a particular characteristic of the plurality of characteristics is an indicator of the 

importance of the particular characteristic for establishing the at least one attended 

delivery/pickup location; 

(D) determining, based at least in part on the received data, a value for each of the 

plurality of characteristics for each of the plurality of attended delivery/pickup location 

candidates; 

(E) determining an attended delivery/pickup location candidate value for each of the 

plurality of attended delivery/pickup location candidates based at least in part on: 

i) the weight of each of the plurality of characteristics; and 

ii) the determined value of each of the plurality of characteristics for each of 

the plurality of attended delivery/pickup location candidates; 

(F) ranking each of the plurality of attended delivery/pickup location candidates based 

at least in part on the determined value for each of the plurality of attended delivery/pickup 

location candidates; and 

(G) displaying, on a client device, the ranking of the plurality of attended 

delivery/pickup location candidates for use by a user in selecting a most suitable new 

attended delivery/pickup location. 

19. The non-transitory computer-readable medium of Claim 18, further storing computer-

executable instructions for substantially automatically determining the new attended 
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delivery/pickup location from the plurality of attended delivery/pickup location candidates 

based at least in part on the ranking. 

20. The non-transitory computer-readable medium of Claim 19, further storing computer-

executable instructions for: establishing the new attended delivery/pickup location; and 

enabling the user to request delivery of one or more items to the new attended 

delivery/pickup location. 


