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CLAIMS
What is claimed is:
1. A computer system comprising:
at least one processor, wherein the computer system 1s configured for:

(A) reeeiving an indication of an arca in which to cstablish at lcast ong’attended
delivery/pickup location, wherein the at least one attended delivery/pickup/ocation comprises a
location for receiving and storing one or more parcels;

(B) receiving data associated with each of a plurality of attenged delivery/pickup location
candidates, wherein:

i) each of the plurality of attended delivery/pic location candidates has
indicated a desire to be established as the at least ong/ttended delivery/pickup location;
it) each of the plurality of attended delivery/pickup location candidates is
associated with a primary form of business othef than receiving and storing one or more

parcels;

ii1) the data associated with each of the plurality of attended delivery/pickup
location candidates comprises a pluraligy of characteristics associated with each of the
plurality of attended delivery/pickup/location candidates;

(C) determining, based at least inart on the received data, a value for each of the
plurality of characteristics for cach of the plurality of attended delivery/pickup location
candidates;

(D) ranking each of the pturality of attended delivery/pickup location candidates based at
least in part on the determinegd value for each of the plurality of characteristics for each of the
plurality of attended delivefy/pickup location candidates; and

(E) displaying, o a client device, the ranking of the plurality of attended delivery/pickup

location candidates.
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2. The computer system of Claim |, wherein:

(A) the computer system is further configured for assigning a weight to each of/the
plurality of characteristics; and

(B) ranking each of the plurality of attended delivery/pickup location cangdidates is based
at lcast in part on:

i) the determined value for each of the plurality of characterigtics associated with
cach of the plurality of attended delivery/pickup location candidates; an
ii} an assigned weight of each of the plurality of characgristics.

3. The computer system of Claim 2, wherein the computer systerd is further configured for
determining a first attended delivery/pickup location candidate/value for a first attended
delivery/pickup location candidate of the plurality of attendéd delivery/pickup location
candidates based at least in part on:

(A) the determined value for each of the plurality of characteristics associated with the
first attended delivery/pickup location candidate; a

(B) the weight assigned to each of the plyfality of characteristics.
4. The computer system of Claim 3, wherein the computer system is further configured for
determining a sccond attended delivery/pickup location candidate value for a sccond attended
delivery/pickup location candidate of the plurality of attended delivery/pickup location
candidates based at least in part on;

(A) the determined valuefor each of the plurality of characteristics associated with the
second attended delivery/pickyp location candidate; and

(B) the weight assigried to each of the plurality of characteristics.
5. The computer systern of Claim 4, wherein:

(A) the first/attended delivery/pickup location candidate value is greater than the second
attended delivery/pickup location candidate value; and

(B) the/first attended delivery/pickup location candidate is ranked higher than the second

attended defivery/pickup location candidate.
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6. The computer system of Claim 2, wherein:

(A) each of a particular subset of the plurality of attended delivery/pickup Jécation
candidates is associated with selling goods as a primary form of business;

(B) the plurality of characteristics associated with each of the particular subset of the
plurality of attended delivery/pickup location candidates comprises a number of returned goods
characteristic; and

(C) ranking each of the particular subset of the plurality of apfended delivery/pickup
location candidates comprises determining an attended delivery/pickup location candidate value
for each of the particular subset of the plurality of attended delfvery/pickup location candidates,
wherein the attended delivery/pickup location candidate valge for cach of the particular subset of
the plurality of attended delivery/pickup location candidafes is based at least in part on:

i} the weight of each of the plurality of €haracteristics; and
it) the determined value of the numbér of returned goods characteristic for each of

the particular subset of the plurality of atfénded delivery/pickup location candidates.

7. The computer system of Claim 6, wherejh:

(A) the plurality of characteristig§ associated with each of the plurality of attended
delivery/pickup location candidates ¢édmprises a customer reviews characteristic; and

(B) ranking cach of the plyrality of attended delivery/pickup location candidates
comprises determining the attended delivery/pickup location candidate value for cach of the
plurality of attended delivery/pickup location candidates, wherein the attended delivery/pickup
location candidate value f@r each of the plurality of attended delivery/pickup location candidates

is based at least in part,6n:

i) theAveight of each of the plurality of characteristics; and
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location candidates 1s selected from the group consisting of:
(A) a gas station;
(B) a convenience store;
(C) a flower shop;
(D) a magazine stand;
(E) a retail location associated with a common carrier;
(F) a kiosk at a mall; and

(G) a retail department store.

9. The computer system of Claim 8, wherein each of the plurality of attended delivery/pickup

location candidates are located within the identifi
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10. A computer-implemented method comprising:

(A) receiving, by at least one processor, an indication of an area in which t¢/establish at
least one attended delivery/pickup location, wherein the at least one attended deffvery/pickup
location comprises a location for receiving and storing one or more parcels;

(B) receiving, by at lcast onc processor, data associated with cach of a plurality of
attended delivery/pickup location candidates, wherein:

i) each of the plurality of attended delivery/pickup locgtion candidates has
indicated a desire to be established as the at least one attended delivery/pickup location;
i1) each of the plurality of attended delivery/pickyp location candidates is
assoctated with a primary form of business other than feceiving and storing one or more

parcels;

ii1) the data associated with each of the plarality of attended delivery/pickup
location candidates comprises a plurality of chéracteristics associated with each of the
plurality of attended delivery/pickup locatigh candidates;

(C) receiving, by at least one processor, £ weight for each of the plurality of
characteristics, wherein the weight for a partigQiar characteristic of the plurality of characteristics
is an indicator of the importance of the partfcular characteristic for establishing the at least one
attended delivery/pickup location;

(D) determining, bascd at lcast/in part on the received data, a value for cach of the
plurality of characteristics for each gf the plurality of attended delivery/pickup location
candidates;

(E) ranking each of the/plurality of attended delivery/pickup location candidates based at
least in part on:

i) the weight of each of the plurality of characteristics; and
if) the determined value of each of the plurality of characteristics for each of the
plurality of gttended delivery/pickup location candidates; and

(F) displaying, on a client device, the ranking of the plurality of attended delivery/pickup

location candidates.
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1. The computer-implemented method of Claim 10, wherein ranking each of the plurglity of
attended delivery/pickup location candidates comprises determining an attended delivery/pickup
location candidate value for each of the plurality of attended delivery/pickup locgtion candidates,
wherein the attended delivery/pickup location candidate value is based at least/in part on:

(A) the weight of cach of the plurality of characteristics; and

(B) the determined value of each of the plurality of characteristicg’for each of the

plurality of attended delivery/pickup location candidates.

12. The computer-implemented method of Claim 11, wherein:

(A) the plurality of characteristics for each of the plurglity of attended delivery/pickup
location candidates comprises a primary characteristic and 4 secondary characteristic;

(B) the plurality of attended delivery/pickup location candidates comprises a first
attended delivery/pickup location candidate and a secgnd attended delivery/pickup location
candidate;

(C) the weight of the primary characterisfic is higher than the weight of the secondary
characteristic;

(D) the value of the primary characjéristic for the first attended delivery/pickup location
candidate is higher than the value of the grimary characteristic for the second attended
delivery/pickup location candidate; a

(E) the value of the secondafy characteristic for the first attended delivery/pickup location
candidate is higher than the valug of the secondary characteristic for the second attended

dclivery/pickup location candjdate.
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13. The computer-implemented method of Claim 12, wherein:
(A) the attended delivery/pickup location candidate value for the first attend
delivery/pickup location candidate comprises:

1) multiplying the weight of the primary characteristic by the valde of the first
characteristic for the first attended delivery/pickup location candidatcAo get a primary
characteristic weighted value for the first user;

11) multiplying the weight of the secondary characteristic by the value of the
secondary characteristic for the first attended delivery/pickup J6cation candidate to obtain
a secondary characteristic weighted value for the first user; gnd

iii) summing the primary characteristic weighted yalue for the first attended
delivery/pickup location candidate and the secondary cHaracteristic weighted value for
the first attended delivery/pickup location candidate;/and
(B) the attended delivery/pickup location candidatg value for the second attended

delivery/pickup location candidate comprises:

1) multiptying the weight of the primayy characteristic by the value of the first
characteristic for the second attended delivgry/pickup location candidate to get a primary
characteristic weighted value for the firsfuser;

i1) multiplying the weight of th¢ secondary characteristic by the value of the
sccondary charactcristic for the sceghd attended dclivery/pickup location candidate to get
a secondary characteristic weight¢d value for the first user; and

1ii) summing the primagy characteristic weighted value for the second attended
delivery/pickup location candidate and the secondary characteristic weighted value for

the second attended delivefy/pickup location candidate.

14. The computer-implemenged method of Claim 13, wherein the attended delivery/pickup
location candidate value fgr the first attended delivery/pickup location candidate is higher than
the attended delivery/pigkup location candidate value for the second attended delivery/pickup

location candidate.
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[5. The computer-implemented method of Claim 14, wherein ranking the first attended
delivery/pickup location candidate and the second attended delivery/pickup location cafididate
comprises ranking the first attended delivery/pickup location candidate higher than jhe second

attended delivery/pickup location candidate.

16. The computer-implemented method of Claim 12, wherein the primary cHaracteristic is a

geographic location characteristic.

17. The computer-implemented method of Claim 16, wherein:

(A) the area comprises at least one transit station;

(B) the first attended delivery/pickup location candidafe is located near the at least one
transit station; and

(C) the second attended delivery/pickup locatiorycandidate is not located near the at least

one transit station.
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18. A non-transitory computer-readable medium storing computer executable instructiong/for:

(A) identifying an area to establish at least one attended delivery/pickup locati
wherein the at least one attended delivery/pickup location comprises a location for téceiving and
storing one or more parcels;

(B) receiving data associated with cach of a plurality of attended delivety/pickup location
candidates, wherein:

1) each of the plurality of attended delivery/pickup locatign candidates has
indicated a desire to be established as the at least one attended Aelivery/pickup location;
ii) each of the plurality of attended delivery/pickup Jocation candidates is
associated with a primary form of business other than regéiving and storing one or more
parcels;
iii) the data associated with each of the plurdlity of attended delivery/pickup

location candidates comprises a plurality of charécteristics associated with each of the
plurality of attended delivery/pickup location andidates;

(C) receiving a weight for each of the plurglity of characteristics, wherein the weight for a
particular characteristic of the plurality of chargteristics 1s an indicator of the importance of the
particular characteristic for establishing the gf least one attended delivery/pickup location;

(D) determining, based at least in gfart on the received data, a value for each of the
plurality of characteristics for cach of thc plurality of attended delivery/pickup location
candidates;

(E) determining an attendgd delivery/pickup location candidate value for each of the
plurality of attended delivery/pickup location candidates based at least in part on:

i) the weight0f each of the plurality of characteristics; and
ined value of each of the plurality of characteristics for each of the
plurality of attghded delivery/pickup location candidates;

(F) ranking gach of the plurality of attended delivery/pickup location candidates based at
least in part on th€ determined value for each of the plurality of attended delivery/pickup location
candidates; a

(G)Aisplaying, on a client device, the ranking of the plurality of attended delivery/pickup

location £andidates.
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CLAIMS
What is claimed is:

1. A computer system comprising:
a logistics server,

a respective computing device associated with each of a plurality of attended
delivery/pickup locations, wherein each respective computing device is adapted to

communicate with the logistics server via a logistics network; and
at least one processor, wherein the computer system is configured for:

(A) storing logistics network data in memory, the logistics network data comprising
logistics data associated with each of the plurality of attended delivery/pickup locations,

wherein:

each of the plurality of attended delivery/pickup locations comprise a potential
delivery point for one or more parcels by a common carrier associated with the logistics

network;

(B) receiving, at the logistics server, an indication of an area in which to establish at
least one attended delivery/pickup location as a new attended delivery/pickup location in the
logistics network, wherein the at least one attended delivery/pickup location comprises a

location for receiving and storing one or more parcels;

(C) receiving, at the logistics server, data associated with each of a plurality of

attended delivery/pickup location candidates, wherein:

1) each of the plurality of attended delivery/pickup location candidates has
indicated a desire to be established as the at least one attended delivery/pickup

location;

11) each of the plurality of attended delivery/pickup location candidates is
associated with a primary form of business other than receiving and storing one or

more parcels; and
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iii) the data associated with each of the plurality of attended delivery/pickup
location candidates comprises a plurality of characteristics associated with each of the

plurality of attended delivery/pickup location candidates;

(D) determining, based at least in part on the received data, a value for each of the
plurality of characteristics for each of the plurality of attended delivery/pickup

location candidates;

(E) ranking each of the plurality of attended delivery/pickup location candidates
based at least in part on the determined value for each of the plurality of characteristics for

each of the plurality of attended delivery/pickup location candidates;

(F) displaying, on a client device, the ranking of the plurality of attended

delivery/pickup location candidates;

(G) substantially automatically determining the new attended delivery/pickup
location from the plurality of attended delivery/pickup location candidates based at least in

part on the ranking; and

(H) adding the new attended delivery/pickup location to the logistics network by
modifying the logistics network data in memory to include logistics data associated with the

new attended delivery/pickup location.
2. The computer system of Claim 1, wherein:

(A) the computer system is further configured for assigning a weight to each of the

plurality of characteristics; and

(B) ranking each of the plurality of attended delivery/pickup location candidates is

based at least in part on:

1) the determined value for each of the plurality of characteristics associated

with each of the plurality of attended delivery/pickup location candidates; and
it) an assigned weight of each of the plurality of characteristics.

3. The computer system of Claim 2, wherein the computer system is further configured for

determining a first attended delivery/pickup location candidate value for a first attended



45

delivery/pickup location candidate of the plurality of attended delivery/pickup location

candidates based at least in pait on:

(A) the determined value for each of the plurality of characteristics associated with

the first attended delivery/pickup location candidate; and
(B) the weight assigned to each of the plurality of characteristics.

4. The computer system of Claim 3, wherein the computer system is further configured for
determining a second attended delivery/pickup location candidate value for a second attended
delivery/pickup location candidate of the plurality of attended delivery/pickup location

candidates based at least in part on:

(A) the determined value for each of the plurality of characteristics associated with

the second attended delivery/pickup location candidate; and
(B) the weight assigned to each of the plurality of characteristics.
5. The computer system of Claim 4, wherein:

(A) the first attended delivery/pickup location candidate value is greater than the

second attended delivery/pickup location candidate value; and

(B) the first attended delivery/pickup location candidate is ranked higher than the

second attended delivery/pickup location candidate.
6. The computer system of Claim 2, wherein:

(A) each of a particular subset of the plurality of attended delivery/pickup location

candidates is associated with selling goods as a primary form of business;

(B) the plurality of characteristics associated with each of the particular subset of the
plurality of attended delivery/pickup location candidates comprises a number of returned

goods characteristic; and

(C) ranking each of the particular subset of the plurality of attended delivery/pickup
location candidates comprises determining an attended delivery/pickup location candidate
value for each of the particular subset of the plurality of attended delivery/pickup location

candidates, wherein the attended delivery/pickup location candidate value for each of the
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particular subset of the plurality of attended delivery/pickup location candidates is based at
least in part on:
1) the weight of each of the plurality of charactenistics; and

i1) the determined value of the number of returned goods characteristic for
each of the particular subset of the plurality of attended delivery/pickup location

candidates.
7. The computer system of Claim 6, wherein:

(A) the plurality of characteristics associated with each of the plurality of attended

delivery/pickup location candidates comprises a customer reviews characteristic; and

(B) ranking each of the plurality of attended delivery/pickup location candidates
comprises determining the attended delivery/pickup location candidate value for each of the
plurality of attended delivery/pickup location candidates, wherein the attended
delivery/pickup location candidate value for each of the plurality of attended delivery/pickup

focation candidates is based at least in part on:
i) the weight of each of the plurality of characteristics; and

i1) the determined value of the customer reviews characteristic for each of the

plurality of attended delivery/pickup locations candidates.

8. The computer system of Claim 1, wherein the primary form of business associated with a
particular attended delivery/pickup location candidate of the plurality of attended

delivery/pickup location candidates is selected from the group consisting of:
(A) a gas station;
(B) a convenience store;
(C) a flower shop;
(D) a magazine stand;
(E) a retail location associated with a common carrier;

(F) a kiosk at a mall; and
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(Q) a retail department store.

9. The computer system of Claim 8, wherein each of the plurality of attended delivery/pickup

location candidates are located within the identified area.
10. A computer-implemented method comprising:

(A) storing, by at least one processor, logistics data associated with a plurality of

attended delivery/pickup locations in a network of attended delivery/pickup locations;

(B) receiving, by at least one processor, an indication of an area i which to establish
at least one attended delivery/pickup location as an attended delivery/pickup location within
the network of attended delivery/pickup locations, wherein the at least one attended

delivery/pickup location comprises a location for receiving and storing one or more parcels;

(C) receiving, by at least one processor, data associated with each of a plurality of

attended delivery/pickup location candidates, wherein:

i) each of the plurality of attended delivery/pickup location candidates has
indicated a desire to be established as the at least one attended delivery/pickup

location;

i1} each of the plurality of attended delivery/pickup location candidates is
associated with a primary form of business other than receiving and storing one or

more parcels;

11) the data associated with each of the plurality of attended delivery/pickup
location candidates comprises a plurality of characteristics associated with each of the

plurality of attended delivery/pickup location candidates;

(D) receiving, by at least one processor, a weight for each of the plurality of
characteristics, wherein the weight for a particular characteristic of the plurality of
characteristics is an indicator of the importance of the particular characteristic for establishing

the at least one attended delivery/pickup location;

(E) determining, based at least in part on the received data, a value for each of the
plurality of characteristics for each of the plurality of attended delivery/pickup location

candidates;
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(F) ranking each of the plurality of attended delivery/pickup location candidates based

at least in part on:
1) the weight of each of the plurality of characteristics; and

1i) the determined value of each of the plurality of characteristics for each of

the plurality of attended delivery/pickup location candidates;

(G) displaying, on a client device, the ranking of the plurality of attended

delivery/pickup location candidates;

(H) receiving, from a user via the client device, a selection of a particular one of the
plurality of attended delivery/pickup location candidates as the new attended delivery/pickup

location within the network of attended delivery/pickup locations; and

(I) in response to receiving the selection of the particular one of the plurality of
attended delivery/pickup location candidates, adding the new attended delivery/pickup
location to the logistics network by modifying the logistics data to include logistics data

associated with the new attended delivery/pickup location.

11. The computer-implemented method of Claim 10, wherein ranking each of the plurality of
attended delivery/pickup location candidates comprises determining an attended
delivery/pickup location candidate value for each of the plurality of attended delivery/pickup
location candidates, wherein the attended delivery/pickup location candidate value is based at

least in part on:
(A) the weight of each of the plurality of characteristics; and

(B) the determined value of each of the plurality of characteristics for each of the

plurality of attended delivery/pickup location candidates.
12. The computer-implemented method of Claim 11, wherein:

{A) the plurality of characteristics for each of the plurality of attended delivery/pickup

location candidates comprises a primary characteristic and a secondary characteristic;

(B) the plurality of attended delivery/pickup location candidates comprises a first
attended delivery/pickup location candidate and a second attended delivery/pickup location

candidate;
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(C) the weight of the primary characteristic is higher than the weight of the secondary

characteristic;

(D) the value of the primary characteristic for the first attended delivery/pickup
location candidate is higher than the value of the primary characteristic for the second

attended delivery/pickup location candidate; and

(E) the value of the secondary characteristic for the first attended delivery/pickup
location candidate is higher than the value of the secondary characteristic for the second

attended delivery/pickup location candidate.
13. The computer-implemented method of Claim 12, wherein:

(A) the attended delivery/pickup location candidate value for the first attended

delivery/pickup location candidate comprises:

1) multiplying the weight of the primary characteristic by the value of the first
characteristic for the first attended delivery/pickup location candidate to get a primary

characteristic weighted value for the first user;

i) multiplying the weight of the secondary characteristic by the value of the
secondary characteristic for the first attended delivery/pickup location candidate to

obtain a secondary characteristic weighted value for the first user; and

iii) summing the primary characteristic weighted value for the first attended
delivery/pickup location candidate and the secondary characteristic weighted value

for the first attended delivery/pickup location candidate; and

(B) the attended delivery/pickup location candidate value for the second attended

delivery/pickup location candidate comprises:

1) multiplying the weight of the primary characteristic by the vaiue of the first
characteristic for the second attended delivery/pickup location candidate to get a

primary characteristic weighted value for the first user;

1)) multiplying the weight of the secondary characteristic by the value of the
secondary characteristic for the second attended delivery/pickup location candidate to

get a secondary characteristic weighted value for the first user; and
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iii) summing the primary characteristic weighted value for the second attended
delivery/pickup location candidate and the secondary characteristic weighted value

for the second attended delivery/pickup location candidate.

14. The computer-implemented method of Claim 13, wherein the attended delivery/pickup
location candidate value for the first attended delivery/pickup location candidate is higher
than the attended delivery/pickup location candidate value for the second attended

delivery/pickup location candidate.

15. The computer-implemented method of Claim 14, wherein ranking the first attended
delivery/pickup location candidate and the second attended delivery/pickup location
candidate comprises ranking the first attended delivery/pickup location candidate higher than

the second attended delivery/pickup location candidate.

16. The computer-implemented method of Claim 12, wherein the primary characteristic is a

geographic location characteristic.
17. The computer-implemented method of Claim 16, wherein:
(A) the area comprises at least one transit station;

(B) the first attended delivery/pickup location candidate is located near the at least

one transit station; and

(C) the second attended delivery/pickup location candidate is not located near the at

least one transit station.
18. A non-transitory computer-readable medium storing computer executable instructions for:

(A) identifying an area to establish at least one attended delivery/pickup location as a
new attended delivery/pickup location in a logistic network comprising a plurality of attended
delivery/pickup locations, wherein the at least one attended delivery/pickup location

comprises a location for receiving and storing one or more parcels;

(B) receiving data associated with each of a plurality of attended delivery/pickup

location candidates, wherein:
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i} each of the plurality of attended delivery/pickup location candidates has
indicated a desire to be established as the at least one attended delivery/pickup

location;

1) each of the plurality of attended delivery/pickup location candidates is
associated with a primary form of business other than receiving and storing one or

more parcels;

iii) the data associated with each of the plurality of attended delivery/pickup
location candidates comprises a plurality of characteristics associated with each of the

plurality of attended delivery/pickup location candidates;

(C) receiving a weight for each of the plurality of characteristics, wherein the weight
for a particular characteristic of the plurality of characteristics is an indicator of the
importance of the particular characteristic for establishing the at least one attended

delivery/pickup location;

(D) determining, based at least in part on the received data, a value for each of the
plurality of characteristics for each of the plurality of attended delivery/pickup location

candidates;

(E) determining an attended delivery/pickup location candidate value for each of the

plurality of attended delivery/pickup location candidates based at least in part on:
1) the weight of each of the plurality of characteristics; and

ii) the determined value of each of the plurality of characteristics for each of

the plurality of attended delivery/pickup location candidates;

(F) ranking each of the plurality of attended delivery/pickup location candidates based
at least in part on the determined value for each of the plurality of attended delivery/pickup

location candidates; and

(G) displaying, on a client device, the ranking of the plurality of attended
delivery/pickup location candidates for use by a user in selecting a most suitable new

attended delivery/pickup location.

19. The non-transitory computer-readable medium of Claim 18, further storing computer-

executable instructions for substantially automatically determining the new attended
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delivery/pickup location from the plurality of attended delivery/pickup location candidates

based at least in part on the ranking.

20. The non-transitory computer-readable medium of Claim 19, further storing computer-
executable instructions for: establishing the new attended delivery/pickup location; and
enabling the user to request delivery of one or more items to the new attended

delivery/pickup location.



