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FIG. 5 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S1 

Start 

Is the product 
scheduled? 

Waiting until a scheduled time where 
product is to be provided to customer C. 

Initiating the provision of the 
selected product, by the provider 

management module 2212. 

Aggregating, by a provider aggregator module 22121 of a 
provider management module 2212, one or more providers. 

Grouping, by a grouping module 22122 of the provider management module 2212, 
the providers into one or more sets of categories. 

Ranking, by a first ranking module 22124, of the provider management model 2212, the selected set 
of providers, based on a first set of data that relates to their ratings and reviews, while referencing 

provider feedback data files 2324 in the third server 23. 

Electing, by an election module 22126 of the provider management model 2212,  
the provider as filtered in the previous step for them to provide the product to customer C. 

Interfacing, by a customer C, with the server cluster 2 via a first device 1 for customer C to select 
one or more products that are offered by the hospitality establishment. 

Filtering, by a filtering module 22123 of the provider management model 2212, the sets of providers 
into one set of providers that relate to the customer’s selected product. 

Filtering, by the filtering module 22123 of the provider 
management model 2212, the set of providers that has been ranked by the 
first ranking module 22124 for a subset of the set of providers to remain. 

Ranking, by a second ranking module 22125, of the provider management model 2212, the subset of 
providers, based on a second set of data that relates to their fees for providing the product selected by 

the customer C, while referencing provider feedback data files 2324 in the third server 23. 

Filtering, by the filtering module 22123 of the provider management model 2212,  
the subset of providers that has been ranked by the second ranking module 22125, 

 for one provider to remain. 

Communicating, by an ordering module 22127 of the provider management model 2212, with the 
elected provider for an order to be placed for the customer’s selected product. 

Receiving, by the elected provider, the order placed by the ordering module 22127. 
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FIG. 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Continue from Step S14 

Tracking, by a product provision module 2213 of the second server 22, the arrival of the product at 
the hospitality establishment. 

Product arrived? 

The product provision module 2213 
continues tracking. 

The product provision module 2213 
notifies staff of the hospitality 

establishment the arrival of the product. 

Repackaging 
Required? Product is repackaged 

Delivering or sending off the product to the customer C. 

Receiving the product, by customer C. 

Notifying, by the customer C or the staff of the hospitality establishment, 
the server cluster 2 on the receipt of the product by the customer C. 

Consuming the product, by the customer C. 

Notifying the server cluster 2 that consumption of the product is completed, by the customer C. 

Providing the server cluster 2 feedback of product provided by the elected provider,  
by the customer C, which may be in the form of form of qualitative or quantitative data. 

Receiving, by a feedback module 2213 of the second server 22, 
the feedback provided by the customer C. 

Providing, by the second server 22, the feedback of the product to the third server 23 for the 
feedback to be saved or updated therein as a provider data file 2321 relevant to the elected provider 

of the product. 
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Billing, by the second finance module 2215, the customer C for their selected product.  S30 


