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many instances, they have to do one or more of the following: (1) change phones, (2)
remember complex commands, (3) pay for expensive services, (4) structure their
communication in a prescribed format, and (5) spend time.

An example of a prior art for Email-to-Phone service is found in patent document
GB2380897, entitled “Sendiﬁg Email To Mobile Phone As Text Message”.

Another example of a prior art for Email-to-Phone service is found in patent
document GB2381998, entitled "Delivery of email to text telephone”.
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An example of mobile phone call recording, storing and retrieving service is found
in patent document US2002155847, entitted, “Communications recording system”.

An example of a Personalised Identification Number (PIN) based telephone
service is found in patent document US6072880, entitled, “Telephone apparatus with
recording of phone conversations on massive storage”.

An example of a mobile phone for secured recording and reproduction of phone
conversation is found in patent document RU2207740, entitled, “Mobile Phone With
Scope For Uninterrupted Recording”.
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An example of a system involved in call forwarding service is found in patent
document EP0674419, entitled, “Communication system for processing caller 1D
information”.

An example of a message notification service using email is found in patent
- document US2001039561, entitled, “Method for notifying message reception by e~-mail in
voice mail system”.

An example of an advertising service is found in patent documents CA2388418
and US6381465, both entitled, “System And Method For Attaching An Advertisement To
An SMS Message For Wireless Transmission”.




4 An exanple of a service for nusic and information
delivery is found in patent docunent WO01 28183
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address is found in patent ¢ocunent US2004002903
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Accordingly, the present invention can provide high flexibility due to the use
of the first, server, and second electronic addresses in the service definition, while

- utilising identification of the first electronic address at the server electronic address

for authentication and purpose of determination of complete service description for
the user using that first electronic address.

The service definition may be set up by a person associated with the first
electronic address.
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Ser \(ntLtRathe @éﬁreﬁgﬂbﬁéﬁlc address from the first electronic address
may comprise one or more of a group comprising: making a voice call to the server
electronic address, sending an email to the server electronic address, sending an
SMS to the server electronic address, sending a fax to the server electronic address,
sending an IM to the server electronic address, sending an MMS to the server

electronic address, making a calling card call to the server electronic address,
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The server may further comprise a user-interface unit for setting up the

service definition by a person associated with the first electronic address.

The server may further comprise a user-interface unit for setting up the
service definition by a person associated with the second electronic addresses.
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- regeddeg an ggceas saquane calbfzom the one phoare seconchelestranic ond

adﬁ}e%géé qgéfﬁwﬁg %a&%%’% froeng!cReld r&ssgeﬁﬁh& & e%ﬁ)é;uc addresses,

con act erver e ectronic addres
fef@l\é@ﬂ YigRp dataiieradie pye onmone seernsl @éctronic eddresses, and

hﬁz‘ﬁﬂ&ed%’a&‘dté‘ Gofh theld % cﬁ'%drets%cf.vﬂﬁ (e)le%ﬁ'{:?{% addresses.

e ectroni ¢ address, sen ng an emnmal
el edhe glfctonigslevics, mass%aﬁghaﬁemevesotronlc@ds@aﬁmm the first

ele%{rSﬁan‘aBI'éss ﬁ’esérm&%'lﬂ an%ro P ?mpﬁ‘lgm hﬁaﬁgrlijvae\rmtce call to the

el ectroni ¢ address, sen he's
ser/pEelerisenie agddiwsessendiaan amailto inaserver eleetranis address,

se®lifg bh WS tAHE &3vor ¢ e’%ﬁdﬂ% é’dd}%s I SRAIRB Lra%3b thd Serlbe

server electronic ress an dccess sequence

eleghppicagdiass. sanding ariM e ﬂmﬁaiverdde@tgyuc gddrgeagengling an MMS
to Malsanfe? idifronR a\b%l"res"sl ect e Clﬂﬁ’% gﬁi%s@a‘ﬂ to WSS ey %l’egﬁ’@mc

data to the server resses, and sendi ng
adairgps. MAIERY 8N REeesS @CIUIE?BC% el tar the| sepvar eiparonic address, sending

audio data to the server electronic addresses, sending video data to the server
electronic addresses, and sending multi-media data to the server electronic
addresses.

The server may convert one communication format into another
communication format as part of the initiating of the service.



addresses. The server may convert one conmuni cati on
format into another communication format as part of
the initiating of the service. W 2004/ 109576
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communi cation to and/or fromthe one or nore second '

el ectroni c addresses as part of the execution of the
service. The service defini‘tgon may conprise a third
roni c address, . and the ecut i

el eclt . ex ,n ﬁ'f tge servi ce
oI TeSRVar PR EER I A ERBLNGAEN & BRY/PG PR te P more
sefgb?qre!etbtrenit hiddrésebsat partiot ttt@ékh. e@:&lﬁon ?hiﬁe?s%hﬂ%éée
eri.nltl on CO rrse a tnir el e onl C I ess
O Thet sl B aiAP iy Enihotioe o bed SEriPe cothss: 4t fheg
exebaticresiihel seiviet domprises ddnreting tHerBecbh@ eldttibic address from

el.ectroni c.address and connecting the third electronic
thg&a%@g&[@lq ﬁ‘gér?%‘?'ver el ectronic address. In

ac c aMteasesdcatéfhitior aly GoAmpRes b third bleetrorie $eltess, and the
|nvent|f3§ there i s provided ? onput er, r eadabl e
XA HES Sy S GMRTISER SPRIBRURG g RePnd eleshignic adgiess from
thethireledtinid Addrese bhd Gomneting thiethir8 @dctenlcestidi¥sd ©thé Server
ei%%ecut%eqcﬁ net hod of providing a service, the nethod

P9 E1HE* he steps of contacting one of a plurality
of deevesrdamdcoRitti Qhied asislceobthe drésuht mviehtish there is provided a

coRp RIS HiFdER haying Srqred halbet FoBRIe sApblecadegneans
foﬁtl)ihisttllibthb%l EPILREE cdrgrdﬂ_ﬁd S¥stémS e&éasgbdi rﬁﬂtl@tdicﬂ'rpvé\ﬁ&ng a
ase on service.derini.tl on epenadl n 0 e erver
st MOt AT AL e Stes 0k cootacing Stie o Al ially of Server
elmmnwwésg,etlmr?arfws}t@ecgugahid&ddr@sfs; idymmﬁg?gstmf rﬁ:
re.se n e onic a resse or. e Ccutil on e
elgiopicaciress, the etelpiariendoiess Hemualoh Leecegeds mases and
profiding@ demviesnbasa m? blseb\ﬂceb&éﬁrﬁ!f(qruﬂl ltﬁiﬁhﬁ_ k@Qﬁ]h mt@(hfelhﬁh?@tléhdronic
ar ent 0.0ne, or, or nar | | the ar ram e
a3 i the Tt BREHOnisdr o Snd WhpreintherervER Heahoh s

coaptlises on® bf Motd secony élbctiditc dddrebsigsior Exeduion lof tHd €8rvite.

is a schematic drawing illustrating an enbodi ment of
the invention for sending Emails froma nobile phone.
FIG 2 is a schematic drawing illustrating an

BrEP PR SERIPION OF 1 BRARNGEC 1ar ot “events for
sending Emails froma nobile phone in an enbodi ment
?‘;Cgﬂ\%d@%h‘? @eaﬁb%t;ﬁ%b\ﬁﬁ &%&e&%ﬁﬁﬁﬁéé}?%fd a%\ﬂerjétaailJ a%parent

to one of ordinary skill in the art from.the following written description, by way of

example only and in conjunction with the drawings, in which:

FIG. 1 is a schematic drawing illustrating an embodiment of the invention for
sending Emails from a mobile phone.

FIG. 2 is a schematic drawing illustrating an embodiment of the invention for
receiving Emails at a mobile phone.

FIG. 3 is a flowchart of events for sending Emails from a mobile phone in an
embodiment of the invention. _

FIG. 4 is a flowchart of events for receiving Emails at a mobile phone in an
embodiment of the invention.
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PCT/ S&004/ 000170 9 FIG 5 is a table ill ustrati ng

the | o |caI arrangenent of a database of Conple
WOMA WS Tbescri ptions (CSD) of services for us@F?%?““ﬂH"“”“

exanpl e enbodi nent of the present invention. FIG 6
isatable illustrating a user initiated CSD sel ection
froma database of CSD of a# exanple errbodi nment of

e JABCRI0k Sl By e oaifalahPobMiatats HEbaSs o
Casplets Sa;mw@asﬂrmlemmmm)amﬂsenf icddhfer psasafitniexampld on.

E'ﬁ%&mg gftﬂeg)?‘%lfe%t@g)ﬁ‘ﬁﬁ%{-ati ng the | ogical arrangement

abas e CSD for sending SM5 as
EnaifflGi 6 ima taaipistatmbadiseeinttiatkd CHP seleztiontrom a database of

i i | d ble illustrating the | ogical
c5D ¥ Rb eRBpie eioduiierk of B8 secens M ARNSE, 1 ce
Des dtlGpFiinadalfi€dMstrafing aspstenﬂgttlaml (I:SBSe&Jbﬁon frofna database
resen nt on. FIG 10
of RSB i FARA SRPoiBient g PESEBhAAMERE  on sequence
i n dfGeRdspltable drdstrdhmgaﬁﬁ I?g:ca!fqungemt of adeibase of
ratin
cdhifeincabief s SHRLAs Edidh hieOdpR FRBRRBp! B8 present
invenliention. FIG 12 is a flow chart |IIustrat| ng a
di t of
e e 88 M SR 1R B0eq FERgEneBl LR FERsor
Corhplett Berviced esariptions{G2D) afrecaiging eoailias SMSdn anmxample
t invention. FIG 14 is a
r@r&b@rﬂéﬁ?&ﬁﬁxgér&s@ tﬁr\’fgﬁ@h’ati ng a systemin an exanple
enbddEnthis a fidw clieet ifushraéing a icomenhication $dqBenddbini s example
; . ¢ cati
eI e pre S REPAR Dodi ment of figure 14, FIG. 16
| s EFI(BJ DINSCI R clﬁlorl lgﬁiﬁaﬂ?g a ?o?gﬁ:ﬁl&ﬁhﬁh §@pjet Afe ﬁt%ﬁi@(ﬁﬁ@le
a enbodi nent o e present invention
&mefg f@gﬁﬁ%wrﬁ'ﬁ%m" i | lustrat Png a conmuni cati on
SequRECE is' ol %ﬁﬁ&s@ratlﬁé@ QefRRAlcafidn éélﬁleﬁ&,ﬁﬁaedﬁexample

|nvent|on FIG 18 is a schenmatic draw ng of
RisRRN of e resant Bvertios- i n i npl enent at i on

FIG. 13 is a flow chart ilfustrating a communication sequence in an example
embodiment of the present invention.

FIG. 14 is a schematic drawing illustrating a system in an example embodiment
of the present invention.

FIG. 15 is a flow chart illustrating a sequence of communication steps in the
example embodiment of figure 14.

FIG. 16 is a flow chart illustrating a communication sequence in an example
embodiment of the present invention,

_ FIG. 17 is a flow chart illustrating a communication sequence in an example

embadiment of the present invention.

FIG. 18 is a schematic drawing of a computer system-for use in-implementation
of an example embodiment of the present invention.
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% HE | NVENTI ON The description of the present
WORPRHIPD® will begin with general definitions P&ipG2004/000170

description of sonme terns and concepts used throughout
the specification and the clains. Electronic address:
This is an address that is a¥signed to electronic

D@"F ILEBSDIJ:@?W i) @Qﬂ!ﬁgk 'ﬁ(’E@Tf!ﬁ econmmuni cati on

rastr hey "1'nc i) phone nunber
(nDbile or fixed-line including pagers etc), (ii)

enmail, address a i nstant nessa addr ess IM,. and
T heEiiiien o8 et mesamt bvaipnanil Beoia s hienesl dtions and

dsbiistion @ns6ma BsHR SHEToREdHts @EsitBRaghdi tIEMiemsation a@mﬁé
to facilitate communi cati on. For the users, the i-th

cli¥8r will be identified by his electronic address M.
Let there be "a'" users in the system identified by
their electraonic dresses. ML
ComPIRRESHTF adrepss S Barkardinss Bakis aisianpote olsgieaniadevioes in
thé eoﬁtextwa @@ecdmmtimcamd irﬁraambturb NEhdyl ilk@uad -t(i)wne’:iitﬁi%ebﬁnobne

t can the form of comunication from one
orf ;5%‘?@’"1%'“0'&?! %15 (i smarl cddiesg @ng dpsiant reesseeing address
(iiin)pamﬁ(ﬁiwébwdiéss R tHicaWdb-3ites 5R EROAtRRAVEEHRNE addresses are
mqfltei cation o cur?%ﬁetween two el ectroni c address
asgpnectig dElices Thsper i rsHists ramsauication. ios e Usarms e, teasr vl bo
iddntifien Isy hils eleetrorfieAddtSs 1A, Leansts Bg 'SMBersth HRAYASH, RbAIAEd by
a@@érle of ., recei vin SI\/EA and so on. A communi cati on
thelegiodonicasgressee M y%@ -el ectroni c address, say M
and Cﬁ‘Jmmumodﬁﬁﬁ't'ﬁﬁb &ah dal of se@ﬂ@ﬁ%%@élﬁ 8itext, vo;ce, multi-media and

for ion nication ' can be nsforned
fh(t '3 A‘Piﬁfoam]itjasae Ef°'55Pf§8F'P'&i5‘i°é Q

anbmextortrmtmee@h chris b® Bshve e to)a88aN I8) usingte Jétﬁb—s@é’@ﬂ'@b%rters A
an vertin

d (I Ki t.h t
cofiisafon aseutsEShER P Iociopi6 e L APE bR Bsr g dumber
to pltt’(:hea"rmﬂ:ferd t,rwsrromrmndnlmrbépabiee;{f\senﬁﬁg s tﬂeﬁsmeieigilmber
al,Lached .1.0 e enal S an a C e
caBGHeeanho ML aRTED o, Apeavpgtcraion Paegh ecsaTiives 4t
eldcbomiatiddress, baxMi aiﬁEPjVisQEhoté'dib)SDijS defined in context

the s s Lo erfo
| ns RRrobn b ST BaRHntafian: 4 somru it i B arlofed o
antibet ainirsiication i’ &g stitdble’ techn&ﬁied (text-to-apeedh'is aiﬁEdSttd’i example)

ot b FE0RE T ikt (SRR R KRGS Snfan )
talgnodiee smoeifaxfmédsagsmdmreaing @ntehveail withethe vdite/fak h’lessage attached fo
thete“;méi{ rPEi ghrﬁgi{ﬁm'l %Lgta talé@'gi%f(% r. irg‘#r{g%ﬂnu@ﬁé’f%rgﬁg%r Bidand tiff
formahiotfaikcat i on, and pr ocess it accor di ngly. Sei Vi ce

R T T B TR
perform. Instances of ser\nce mciude "send an SMS", "establish a voice call’, "send an
email" and the like. In general, ‘S' will denote a service.

Service Provider: This is the entity that facilitates provision of the service to the
user. It will send/receive communications from the user, determine the complete service
description for the said communication, and process it accordingly. Service provider can
provide all types of communication for a particular service depending on the nature of the
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description Hence in general it can send/receive al
comuni cation to/fromall types of
“@%@@VF@%FC addr esses. Service Features: Servi E6T/5G2004/006170
features characterise the features of a service. For
instance if the service is "make a voice call", one of
its features is "the phone nunber to be dialled for

VOoi ge n this cas r featyure canp be
comYBiaL e saaptiRtiap 1not jpeng) Eearshriessive ahapes o
cofirmtrlicatibh tolfrém@ﬂ@yrfe@b%l@@trdrﬁc a@c@é&ean enai | ", one of
its feaqtures is "t mai | address to which errall [

sentdervipe Feafutess §§%"°§r§%“ﬂ€? chagagiense toa feapies afgeeptipg: For

insiatde ehe hérvidb isC"PnaiRe &3biRe BallP Cohe df@s )‘eeﬁures i&e'tr%"@abhe h@mber to
eatures of a servijce be denot ed

bekggarllgg{or tngzmce call“ lgthis cages arpcétgeer@@re)paq lpf%"rg%ge\ﬂ r@gprﬂrﬁg of the

vo!é@ I@Sﬁ\%rﬁﬁoﬁ'h Srmr@ﬁy VitheLsdriiceets FsendIMR AL, opRIof it6 féatures is "the
Descyr.iption  Taken tﬁe%et her the conpl ete serv;

empll dpifess .tq)whch emagll i5 seht"s 1n dais pase ag;piher fgagure can be ‘g_tjp%emarl

adBeasm] whief a aamaﬁeb;@t(ec)%erhw@eazr ig Qéﬁﬂtgﬁgﬂh@ﬂe?%s*é@a service S
1 S N

ive [of0) ni ¢ t hat
Wf'éfz%ﬁﬁmaﬁd §&§F rﬁ?’ ﬁi?J§?féf%Lﬂﬁ‘H@r599‘G‘iel‘EﬁbﬂePe"d on the
sehfleqgElF oni C address of the user) to the nobile nunber
96613446, (electropi c addre of the, service provider)
and Bei? 85‘"%%@#?“’1'%“0'% ?ﬁs%ﬁﬁlt%ﬁ%r P IcOMPEiR Seivipe

deS@nEsRIs, "Savithi festlres SFIPSE2, CNioFd!. rmcaﬁnpefoftarterr@reﬁmce
i nvention can be descri bed viding use
degericl GoceR R PRTATYNIFRteR R RIS SNIS i i ﬁ&rgple) sent from

thé BloBpé anmbeogmeprow Reledtionit a'Ei@I-@@Qiﬂﬁdusé@ttb e hstiaiunmber

%é?%%gr (clagrerie 8 ok e FrUSERIRIHIR B3 TORL P et
ideh@holmailedor).” Exanpl es of some nessaging services

are sendi ng and receiving SM5-to-Enmail/Email -to- SV5,
MVB-to- Enmil/Enmail-to-MV5, Fax-to-Email/Email-to-Fax
and m/gémalc Q{IBr&kérﬁgﬁéaHboﬂlﬁreHObﬁﬁe prédeReihverttion icﬁﬁbe descnbed
as ener enc allin and confer en e Ca%ﬁf%& "
as BTG ST e b i eon S8 Bicen o RE cpRpection
in a?emgrnlrrgmmerm Netwoele®qy. iPblit Swikerd Wuonﬁr\remk VIPSION),
nal, { n| C S| N t nes
citke) $ERIq R More Lstrioetaes B Rebiouk by Pener ftpome

meshaging sedvices aressandinggint eessiving §MS-IBNEm&i/Bmaiito-8BIS|, MMS-to-

Enfalfitia o s ESPR-EnBlERiy TRt YORRAPE R GRS e

Othieri segriddsesuoh @i rateygdnayx catrghantbeonfétenceachilimt arg eescribed in detail

B T
sendingrevieivitg af emails knd othef bomduhlbat&jrﬁujsiﬂgﬁh@ bboress (fixedtime and
mobrl%iatsr %(sg:%%%ka@recgwa% 2 eo%?ne A Eg I &5 g\g{r'gcg%‘r\? ﬁ%'a%ﬁ/ls (fora
maobdephosssTia exapadé embedinebi foemhm@gl@@vr@hﬂfurthﬁn cavers, to
ser'r\&)rg faxes to email addresses using the ordinary fax machines. One advantage '
covered by the example embodiments may refer t_o the convenience and simplicity o
manage and access communications using a fixed line/mobile phone.

In the first example embodiment of the present invention, with reference to
Figure 1, the system set-up comprises at least one mobile phone 100 (M1, M2, ..., Ma)

and a server 102 that is connected to the Infernet 104.




and a server 102 that is connected to the Internet

104. WO 2004/109576 PCT/ SG2004/000170 12 Each nobi | e

phone 100 can make only one data/voice |ine connecti
WORHAWIZEr ver 102 at a tine. There are 'a' nu?r%’E/ﬁGH’fM’““O”O

users that are identified with their nobile phones

ML, M2, ..., Ma. The server 102 acts as a service

control centre between the mibile phone 100 and

| nt ern ri ses a,dat abas rel e
L At bl phore, TR0l T b3 TRBAoRT BisSlrigEefinte the
sego@t5102 &t a time.UTheby a@ s'emtmbée?n;sevs tghet a:@F@BﬁtlﬂdaTwlth E@lr mobile
a ne connection(s) and services to the
Phaaes a@){q"ﬁ%e Maver 102 provides services to the users
via Tﬂ@%@l‘v&P‘l@fa&é Hﬁa%@ C&dnﬁ%cc% rs bgtvg%gﬁaazmobzie phofge 100

corres Ing t one nu

angiideweb ik ltm@mseﬂmﬁ@tﬁb@aﬂ 3= p@ﬁ’@gs aod wired daietasscsiver

10§ %BH 'a OGQEWHAEIQ)S ORis riif %V %%re\’\ﬁée brﬁw%ﬁﬁmﬁ@iﬂa ‘Bfé §alGce
t er net an exanpl e e server

lm@ @wmﬁpmn(ékﬂﬂd@er\e@&t@ the @esh Jhe spaeeid? vawa@ semﬂces to the

PR R0 Mo R bior AT o BRT SigH b phons b€

P1pP2, .. pPb, where epph pliie nunebes gowesgonde ta ¢ne eomplele service

deé&fﬁg@? iy he 3tRer %lé&ﬁ/@o@%@%@t&th\é‘%hﬁﬁﬁt YUs ﬁé@?pﬂ% !I'l'és)?]er@er
mayPeasAuRs cpanectedwt@ $Blphat System for Mnbde Gemamprnications (GSM)

md&&ﬁ{ Wit 86oLa6sr 18 (REEAHRR nﬁﬁt@@?&ﬁé?& A&l?yhbﬁeeﬁ gs'g?m

hone nunbers at are used for 1denti Pﬂ%
P2ar ‘0 Rby Gexige ca@%wh@?dh%aemer gupports §ViSh as tetteatfiq ‘éphtfh%Of
%ﬁ%ﬁ’ hirkSo Q@\ﬁé? REMB T drre y%'&%bﬁ%r&&gﬁ‘oﬁnde for
't service's features. For exanple can
theb@gh FF@@@ ve the comunication sent from the nobile

140 | .
e BB RRBAAE 0L b e e indr UGS afiretols 45 Botes lapie
phery nmrnlmerp) bt ateuped fod idemtifyingttha asarae btotad. Also stored in the

il 20 (s IS PRt F3Visn st L Bl SorlE T 61 e

sefvipe’sdeainpEse ot dvample; atC3IN can bel teesiee thamolmuaicplimnsent from
t r

BRI nolPhe o0 R HE oSk el Ul oSGt ot pymber
96aH48 deladtranit atilsrss ofihe serviod protiderjiaml sehd ithe exail ®base
1rik!ig ;(@%Hazl bc“an‘;i eﬁﬁ&; lsi%?eqj Il‘\ %&atal!)eﬂa ‘mﬁs %aéf@c!ﬂ%mc ad ress
Tooar Meft , °des ‘an enai | ng
assgmed todhe CBD. Fhreemme the Hectsmwaddra@zcalﬁmea pkmeaiUmber that
e R
Theidetailed dmlpﬁcnrcof tdh useeofitbedetabadde 1@ wtllﬁv@ deecntsd Iateaz

conye ts t he receq%ed conmuni ¢ t| on ipto one or

emai’l b meflﬁqgleg“@n{% 0_2L(§3§0\14 eaga[l(q?é]dlng service.

At ﬂfé&itér( she s&rvéhm2desdiveatall siamhimiedtions fomi dach oF tershilel N

I nternet 104.
phones 10% via each corresponding data/voice line connection e.g. 107 with a specific

phone number. Next, the server 102 converts the received communication into one or
more emails, after which, the server 102 forwards the email(s) to the desired

destination mail server(s) in the Internet 104.

For users to gain access to the email sending service, it is preferred that each
of the "a’ number of users registers his mobile phone(s} 100 M1, M2, ..., Ma, with a




For users to gain access to the email sending service,

is preferred that each of the 'a'" nunber of users
re&ﬂsters hi s nmobil e phone(s) 100 M, M2, ..
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one or nore email addresses for each of the phone
nunbers P1, P2, ..., Pb. Let the group of emai
addresses regi stered under uger with nobile phone 100

for phone nupb e denoted by Eij. If a user
QTW%W&“GPB "I%%G'F’é\l\égdrf*ﬁi&ﬁ%rt?acfsﬁgﬁép ﬁﬁ?rBE‘PQeﬁSd’r #’
Leb fie Vgﬁﬁlﬁb oft el ddaessseSalightRed (ifder aSerTRRYMBBIR $hoRe ﬁb@lMi for
as J}:?I&’epThe process of registration is

t
PhoR® DEM Aled by K- e L@%‘h‘%'sb?satoé'%?)@‘ than %el?mnle
nubt¥ardVidbihefsaiidty théﬁfthé)ﬁﬁe?isté@ foriae n‘ieﬁiy\ﬁh@ﬁe RURBERASs-théh \Wish.

user with npbil e phone so change the
Theprpgess ghegistration 'ﬁ aglierfingi taF‘hH‘%F%’LR% deng V*%\Ft\’f?baS'fe- email,

SMSMNIS\ faBhd @%§Ihn@ﬁ1e%ﬁndé&ﬁé‘\mﬁé?f Tﬁ@@séraﬁthsﬁdtﬂblp%n@ﬁoo Mi
| e enbodi nent of the present

In the exa
mgwgﬁﬁh%'ﬁe theyemal adriressepin egsh of the growps Bif \éﬂﬂé gsingilgr pepcess
ag aﬁajse@mrﬂﬁe fé%l%hﬁf& $fcyrol§ﬂ?seinltﬁ@ﬁ>‘€am;ﬁ|@ eh%odmenvaf th&pesdent

i stered e users can use
insghon, dop wme% PloPPow R aresl Fﬂa’?e low'tnhongneméﬁ@e‘mt ije users
‘MEIM2, .3,ma user M has an intention to conmunicate wWth
PJ to use the emaili ng service corresponding to Pj.
ThufIncehegisierad, Hendsrsacanasemting erasil sanding serviesinrthé 'é)llowvtg
m@ﬁ%},ng a voice call, sending a fax, or sending an
MVB t hrough his nobile phone 100 (FIG 1) at step

300. kafdrbﬂl%zﬁmmﬂ 1 laflllé?der Whé@aﬁmm\g@? tcbctfohr%umgwémh Pj to
seryer e (0] nmo
ush e Sas seviee CaysroRiin o Rt U HSEEoIe 4 e pgation,
- forf ©@@fipks By E\dkmgr‘a wdiePcalDgerdingR fax N@>dendihg anSMS/RMS though
| U (0] I N
hi{ bl piiont 698?5'% oo 200 LDy Plsrcgrlrmiiigiton e ceatiod 5y Dl

Knowynsh ﬁ(]a r ? 02 gﬁl@egﬁg Edifectd %o fHel rﬁobllje)optﬁﬁé 18P TBIGR 1)

dat abas termne the gro emai |
thrgegh EW@qerﬂxaﬂhm reegiyes Bjinsatep deR alr). PJ, in step

oty v BB Bl s AR B S o e b

usmgq:alierelDriﬁbrn'i@tm metepraﬂnng of the v0| ce call DIJ
convert it to a suitable format (say
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Then, the server 102 (FIG. 1} sends it to each of the email addresses in Ejj in
step 310.

Utilising the steps above, besides mobile phones, the present invention, in
various embodiments is capable of facilitating sending of emails that originate from

other communication devices such as fixed line phones and fax machines. .
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receiving phone calls as well as SMS. In this scenario, the server 102 (FIG. 1) receives

a voice message from the mobile phone 100 (FIG. 1), attaches the voice message as
an MP3 file respectively, to an email and sends it off to destination emalil addresses.

In a fourth example, the user possesses a mobile phone 100 (FIG. 1) Mi. Any

‘SMS/MMS sent from Mi to Pj (communication Dij in this context) is now sent to each of

the email addresses in Ejj as a text email. Thus a mobile phone 100 (FIG. 1) can be
used to send a text/picture message to an email account by simply sending an
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Now the process of sending email is reduced to use the phone-book to send SMS.

In addition, in the example embodiment as described by FIG. 1, there can be a
Man-Machine Interface provided on-the communication device, e.g. mobile phone 100,
where the user can execute “reply” to the received emails (where the email may be
received by the user in SMS/MMS/Voice recording/Instant Messaging format) and the
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numbers Q1, Q2, . Qk and a phone number QO for default groups.

For the users to use the service on mobile phone 200 Mi the user registers a
group of one or more email addresses for each of the phone numbers Q1, Q2, ..., Qk.
Let the group of email addresses that Mi registers for Qj be denoted by Gi}. If a user
wishes to use fewer than K’ phone numbers for the §ervice, then they can register for

as many phone numbers as they wish. The process of registration is a one-time task
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Utilising the steps above, besides mobile phones, the present invention, in
various embodiments, is capable of facilitating receiving of emails from other
communication devices such as fixed line phones and fax machines.
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In a fourth example, users may have a mobile phone as Mi. Any email sent for
the user from one of the email addresses in Gij is converted to a voice recording. The
system sends an SMS notification to Mi from Qj about the email and its content. The
user may how call the system at Qj to listen to the voice recording depending on the

user profile and preferences. When the user calls Qj, the caller-1D is used to determine
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communication between two or more persons m whlch some people use email to

communicate and the other people use SMS will be described. This refers to two-way

communication whereby the recipient of a communication can reply. .

For example, there is a person using his email system (e.g. on-line, Outlook,
Notes etc) to send/receive emails while another person uses a mabile phone to
send/receive SMS. The communication may be initiated by either of the two parties. ltis to
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The following two example embodiments will illustrate two-way communication
whereby the recipient of a communication can reply.

For an SMS-to-Email with reply, the mobile user initiates the sending of email with
- mobile number Mi to an email address eijj. The user will send an SMS to the phone number
Pj (Pj is stored in the phone-book of Mi for email to eff). The server knows the list of email
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Besides providing emailing services as described above, the embodiments
described above may comprise more services, and thus more feafures.
An example of such further features can be to provide call alert. In an example

embodiment, the system works when the user stores his phone-book with the service
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as another example features. In this cass, the service Sis to 'make a recording of the
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A user registers a list of phone numbers for his phone number Mi to get this service at the
phaone number P1. Similar registration is carried out for service provider's numbers
P2, P3, and so on. When the user calls P1 from his phone number Mi, the system

makes a recording of the voice message, saves it on-line, creates access information
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to provide a Single Number Voice Messages Up and Down service.
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t he Follpwing dhatyp stEPdS6, amexdhanes okcomgnunieationilijrocctis between
thé&hé'@rand_-ﬁl?@_s&'ﬁﬂé BfovidePvil Mehlib SRR é?%l}é@%lﬁg Mtbnd pfrreg%ﬁcﬁvely.

ce this is done, a conmmunication Dij sent Tr
- one Krewingdhe campletesarvies desvaplin €H(ilsthe sepficet previder
pro®YéLhoRbAINARNSTAD] BEcdiifgly aUkies 198, destination). e
note that the key to providihg a sinple _
userd therhove geampls, it 5 aspdned thehthe cormenunisation cewdd be fropseither

théifiset e e cRedROwY & vice versa.

In the second scenario, if the service provider is to initiate the contact, it first
determines which CSD it wishes to provide. If it is CSD(j,i), then the data-base look up is
used to determine the user Mi to be contacted and the elecironic address Pj to be used for
the contact. Accordingly the service provider contacts Mi using Pj and provides CSD(j, )



Qust call and talk, just send SM5, just send enuil).
The communication is not used to extract any feature

%%@rq@é on about the conplete service description. W)
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scenario, if the user initiates the contact, he
determ nes which CSD he wi shes to get, determ nes Pj
accordingly and then contact87the service provider at

Pj [ M., t he yser M contacts the service
to g Rl Hungbauan B e Sorf3lorthe Spmehiaionars i etodesd i
determiimegwiticih bmnpk_tté)sér?itc)e ﬁfsmﬁmn i foehd provddideasthdtavouRivabbife the
S N , I. 1 nstant ssaglhng etc). .
o3l Blie R oo B ity EP tbr e desgeiton. The
catapiiete barsiee tdéa:mihttiaﬁps aaerdﬁtegrmitlmm %x_e_féa‘ﬁg(:s sdc%m r?@m?jb electronic
| | e c ipcati . ce the data- .
B85 Bhohg nlifbqr EreUid cueesEie Fobinygeton set received
frgrashd basn. (The complatetsetive deesription ipdsteimiasd odly frdm Mi and Pj.
suitable P} depending on the CSD which is then

provided to the communication Dij. The content of the
c onmivith eeferenne fr FIGN 01, imsiepelsiy dith hser deteahifbs theVbSD e wishes to

t i . Lpt.i istob i ded
I SRS S ER s ESRBY: o' T enamber to.format. t he
el isial e ain et s bl
AR R Bkl PP AR e eckienoners P A BeSerang the
eldcﬂconianckl;ms Pi,3therd bot_h&ﬂiragde'-tﬂ e{‘mﬁtohrz@msgb o Cgﬁﬁd_b @Sﬂilt(ﬁimﬁlﬁ FIG. 7,
. or e servi,ce,S. Let thi e .
t“i%?"gb‘*éfi%ﬂesteﬂéaﬁa% Bithy i ERstalofk B ahonies pRoys B odymn 76
infetsectingpattbianki 76 tagive@SD(R). using its el ectroni
'ad?rﬁf?g;td\gé.t I‘rgeag rvic (P%r O\lj.iS:JIn? Ith:n(zgi;eege:omngs the
el edtiphi g ?'35’% PW‘%‘T’ F?]se'tsu‘g%?tmé'fca eesﬁ%c‘?ﬂt%c © user
ateldcironic bBdress by atsiep Mdf.t he enai | address the email is
t Kl i th | ect, i c.add
v b REL I, A 47, S PR BRas BroEi eI Spveen
theiyeer andrthas@mipe ptdvizles ein theieelpetmnic®idretste tk\)/rmn@ Bj feﬁp%ctively.
o RS Be Bl S ik i Do Sl e e B R, 4
precesagsthe compuloioafiormBij abaondingly aE$i€p 169. wherein row 62
d j t ' 64 i.ch .
e ont i M HBARRbE! P& s e FFE dbfyhlrfiafon Biuia 1R b cither

theusdrdnthe ssivieopnovidérertvicervei®s. Fodicerr ss the vester cornimeniastion in the

ol BRSSP 05 o FEEE B fors e sonie
i Q‘@ﬁﬁp’ﬁ elestreiie gddressde suy phptriecruntsing,jthe perviceprewdarscghone
. . . A nal
ol 0 np R i el B8 TRU Ml RRp PO OBIERIE 4 "7 0y
t he comruni cation could be fromeither the user to

t he feMGi ' Vi \ . X .
e TR AL BE S o B G gt
Stationtldentifications (IP3 and services e.g. SMS and email, to illustrate the two

scenarios above,
Example 1: Enabling SMS to email communication.

Consider two users with mobile phone numbers M1 = 96613446 and M2 =
90214091. The service S is 'send the SMS received from the user as email'. This requires




deterrrines which CSD it wishes to provide. If it is
csD(j then the data base I ook up is wused to

et t he user to be contacted and the
w&zg@{r{ﬂgﬂ%e addr ess PJ to be used for the conPGEHG2004/000170
Accordingly the service provider contacts M using Pj

and provides CSD(j,i) WO 2004/109576 PCT/ SG2004/ 000170
to the comuni cation Dij38 The content of the

B A B S g 0 B e o
emmwr%mﬂ@Nendg@ﬂ,@mwbﬁe Q0244094 wants icfat é@ficom aad
l@ﬁ_&;nai n format for that conplete service description.

‘conpl ete service description is determ ned only
f r oridVith esférentatod4Gs@che @SDifoedas 8416ramei ¢ addr esses

( PPO8SRTaEhPan STEIMNCASRo6 501 S Wb SR O
ser Vo324 ¢"send st SHB recehdetfermisectbed 8446 dsrammailb c@ricboR.”

W”B:HFJ %ﬁ@%ﬁ%ﬁ%}%ﬁe' n step 141 the user

determn s to use for the service
S. 18D BD ‘SehdarCSHG) recgived fronBussp 0213091 apemtih® e@f.co

or oot 372 R T SHETSE i Rl i %“P%g%e‘im%ﬁ%ﬁhm

el ectronic address M of the user and the electronic

g? g\r“ g% @é;&pyg‘vﬁge? n?@&s&w&eléﬂgn ? h%d??sga% %ﬁe lrjwaegers capable of

recaiving:S4a fratmi comolife pthoee )l hétthemedd HER |apd D$24 Wbmaark:erpwv:der

oA B RS e B O roveror

thesiededD. di an-ling chcemmt iBJ created on trw}tentldaq)ruméer s Web-site that the

USStlSeC%‘h ié’td;info tg%g n 1 %lstrzaglﬁﬁ% ](gi'gcgt %:@lé a&%%sn%g <{‘}P§ thd Lervice

pr@!@den'eéatabaa@doql&séke BIG8t he service provi der via their
eI e r88:S
%ﬁh%"egetngéjg)eﬁ(\%l %Zon 2 S Blgiratfoﬁ@%?rfpie\t%% }f}ehusél\gm%ﬂ%céromc
adgrleas/asj@pblpmbg@tsmsbar ﬁéﬁﬁal#ﬁ(bimmn cam sRirp 9423 (blagtk BE) iy his

md”l‘ﬁle BhoHR-bbaPas YEM W% @%’lgﬁf% e&ﬁg\ﬁgl ZQ!E h&m (a?ﬁééﬁﬁg% ?Eﬁf (block

he” comruni cati on cou ser

391 A" O tedenotetamadito a@dwdone(blpek 89). Further, as the
C gs SirRifarlf QT ﬁfﬁili bi%gtrdrﬂ: ddifess %Bplteepl%m 919&?5@%50%1%91 (block

resent I nventi on pe a I N Si
32)/\%@’@@ Pi2%(bloclrBBNin b@rrn@lle phonerkavk @s A8ME d dlenatedemail to

@ﬁ”ﬁ%’?&m@%’iﬁ%ﬁﬁ'ﬁ PO} SE TR 81 Béncle RARAT, oBATAR! Block
86Enbodi nent. The fol | ow ng exanpl e enbodi nents of the

pr epgat stérl?l e \ggr?lngstﬁe %bé&% Mj’hﬁbér@ in étd%f\;g email t

| dent i fi ca i on servi ces e. emal |,
recipient with snaibhaddressef @_@Q_.cmélmuse@ of radm!e@homaﬁﬁﬂﬁéélqﬁarts by

e R R L P

corresponds to 9123) and presses the send button. Note that the user does not need to

remember any format or insert any commands into the SMS.

When the SMS is received at 9123, through caller-ID information, the service
provider identifies the registered sender mobile phone number as 96613446 (block 81)
in the database. Knowing the sender mobile phone number, 96613446, and the number,
9123, the service provider performs a look-up of the database using 96613446 (block 81)
and 9123 (block 87) to determine the CSD.



90214091. The service S is'send the SM5 received from
the user as email'. This requires WO 2004/ 109576

PCT/ SG2004/ 000170 38 one feature' emnil address
WORMBIUTE' . Say user of 96613446 wants the sePW@@zqﬂG’r"“mm

emai | addresses a b.comand ¢ d.comwhile 90214091
wants it for ef.comand h.com Wth reference to FIG
6, the CSD for 96613446 are:3®SD(1,1) "send an SM5

o5 B B B PR P58 o o

_@m_glln“ ttbe semticeqmoviderSiraatea ahentaiovitiiRe fSMS %62 24 @ content of
. Se an_SMs recel ved fromuser 90214091
th@eﬁia:l%ﬁla(st]ega%#t_tg b-co D(2,2) "send an SMS received
f r orfihusgit ca0P24@8MH thst @weirbgistativhal dﬁm‘nsenahg 2MEINAICIE as

a8l BX 3P g PRSI vl BRes Gt B ERB e RomdRe Pbe ook,
predeesend and HSemaitl WilllB#lserthe servi ce provi der provi des

t hese nunbers and the users are required to register

wWth the service provider for these CSD. An on-line
Exampeuih Enalding emall ®oSMB8 conmusieatitince provi der's web-site

that the wusers can log into to specify their

regi strations. Once registrations are done, the

ser oosideniheomiedons exataila ravenitoibl sisérs keelihdToB theNedrice S of

L L RN I NE NS
replh'dm_ﬁommrlher e@fﬁ?ﬁaﬂﬁ aﬁ@ﬁrgc&ﬂﬁéﬁovﬁ%ﬁ %tshedstogﬁa dsdriak GBS so
| mobi | e e- bo S to denote
tha?@r?a‘#sg”{?’ga’g”% ("ﬁW oS %’9503 Sand 9124 (bl ock 89) as
EI\/ITGIS I$ doredndeting dreasdrvitopovidecusa 4 irhiguke®ail) Address for each
sorniel: Tybical, e Sudlifsd oy e RobliSfintodt $Bh 3 RiedTalBe bt e

_ﬁ_‘[ﬂ%ﬁm (otter sonfgbrahchﬂw pessibe) KT hisseridiMddtessds inserted in

BB i TR shbu Bebt RV G SNo<eritel S0 <CRRS s two

pieses of infprmatibnithat isdhe amail edgress ofiibe nedigientsandithe emdibaddress of

_thegseeﬂge rrall toa recipient with emai|l address of a

com the user of nobile phone 96613446 starts by
conposinsignes, thexisesiinolgle hotwmwilihielepharenunsiuer, 9664 Bé48, wants

800 B U o0 o SRAREh uRAARY B ot

pheneawith tglephanesvirther, £0214089M nwantsthe sersiee for a@.cor mnd g@h.com.
SNR d 9123,

It m g‘ﬁﬁ]E&ggr{% %ﬂg tﬂ%g(r:rmt |r|(?§6k?ﬁ§|a}s/:r V?E:e provi der

i deBIf1.& "then exgil pceived ata%ﬁiéﬂ@mm Isonicoyra@b.eom, take
A AR ile B sl giabase, Ko no Lhe
CSD(2,1) "For an email received at 6613446@53{2 com, sent by c@d.com, take
the email text, convert it to SMS and send to 96613446".
Similarly the CSD for 90214091 are:
CS8D(1,2) "For an email received at 20214901@xyz.com, sent by e@i.com, take
the emall text, convert it to SMS and send to 90214091".

C8D(2,2) "For an email received at 90214091@xyz.com, sent by g@h.com, take

the email text, convert it to SMS and send to 90214091".




9123, the service provider perfornms a | ook-up of the
dat abase using 96613446 (block 81) and 9123 (bl ock

7 term ne the CSD. WD 2004/ 109576
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"send SMS received from 96613446 as enmnil to a b.cont,

the service provider creates an email with the SMS
text as the content of the%@mil and sends it to

a( ag gﬂbnemﬁﬁc er{tﬁes‘%ﬁ%ebl‘ﬁoﬁif‘eeﬁhohgébf ﬁ@%efse&é %‘éﬁr@tds%b

easy as send n? . .
prESIdBS iexampler Thas i |sr. I’E\AM d@lqteabbck 93 "B e denele Higek 95 EME

o BRAEDRRRI Bl 00K PR LRI i) hiar
selizegiralider theckp ﬂlm/emauisfoettanptmgentmﬁmau adsressaangdhe sender’s
%ﬁglﬁfi%\gss TR %ﬂb& gc{)?’deg ePhe'sse‘?\uf:eypr%lﬁ@er’f vafH tRe ﬁ% el féaﬂf?es of the

Shou to re he emm y sinply
sepvicessing the 'reply' button on their email system and

o TaGhy 4 A REE B S HEn Sl 18 B e £ 502} oo ighghecom

andmeeemmllsﬁomi@lm serV| ce prow der use a uni que

:gg' i@gqg[a%g gé) flusgl%fég in ? 8 g??fpé}ﬁ@é Labe i %H&el‘?ﬁfﬁéd to be
"FOGH Rl 6¢ejved at M@ﬂ@m@;@r@ by a@henos, éal@ the emai ext

cog\? ﬁ'ghfbl %Slaﬁg'séng 'i[?%ézﬁﬂgf Bk §e). nserted in the

Sent out bK the service
pr ovifidedetelihoingdne CSB, therssauite providantakes e dext of the email and

f hat is the enail address of the recipient
COh%F@ ﬁ@%@%‘@q address of the sender. . For instance,

¥ h e Theeerviske proider thepiperiom thedatebasstienteuniaisiarmine the User
mopI8 hiif G odARSSy (bfoﬁfgﬂ% kb ?ﬁmiag.f gﬁﬁﬁblbc [RWHRR 9124

com an user 0 e phone
is ﬂmelmmbetﬂaplsewe:ermmwmug@mmgqsem{t@et% service for

e gy M M ] b L SV B eFbiBoract i

For an email received at
nupte1 9926 Bethe SHIS is rsatvedpt 3027 469 mthemebile phone ydth number

go@&% @@i&‘é s% o‘rhwetfenc‘ébfﬁmw ERADILRAGH Hdikite to the user that

an emal | recei ved at 96613446exvz. co
the SMS ippent fwrrc?ﬁM & akhe usenknasrdioht ausythatdas S Soesiapds to an

ﬂg%{;fﬂﬂ‘&{ﬁ %ﬁ%ﬂ%she@h&bbﬁ&hﬁﬂ%& ek yOfuncﬂon to send

For ‘an enmmil _receive

andtM3 nepdybagk to ;by zse@@mpr@gqaf argg,'@e 1SM§)‘H‘F bg 5@9{@%1{492@%]';' email to

t émgrg,ddnrg AM,and send to 90214091 "
beé%(t? Fl addrgss G@IREME N, SSnd 0 4001

Ca) xyz.com sent by h.com take the email text,
CONVBLmpd 3:iEhabiifl Y 16 8Mmeil At SAZTLBEMS communication.

It will be appreciated by those skilled in the art that the services in Examples 1
and 2 (SMS sent as email and email sent as SMé respectively) above can be provided for
by the service provider using the same set of electronic addresses to further enhance the
utility of the overall system and method.

In this case, the user with the mobile phone can send SMS fo the service
provider. This SMS is then constructed as an email to be sent utilising a registered

sender email address to a registered destination email address.
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entries in the nobile phones of the users are sane as
“égﬂmgreV|ous exanple. That is, "EM A" to denote hlo

/ to denote block 95, "EME' to den8F$$5¥%%@m"7°
94 and "EM G' to denote block 96. Wen an email is
recei ved, the service provider checks the email for
the recipient's email addred4d and the sender's emai

add b?)ﬁﬁ%?& Whef BB ArgRed ibdifisr0 T BB 16 68 B! seﬁ@éf*s Yl He'rhey

t he Serv
e ﬂwbmlﬂegamddesmhmamml addnessite sangl %EETB@H@ ﬂIGGGQ'SteFed

sofet et e TS Bt €l e ad MIP R O% G orh e

regIaStEd destietionremai exddiess todhe tseowith theaneliile pheei ved at

902 O

¢ o TS bpgR SFTpF B S I el S OERISSNRIHFAER partics ore
seffidg SMiStaad othet sandingientil) UsingCSEmpletieplydestusdopinelvi der

t akes hhe text of the email . and converts it to an
COBRNFHRE" ser vi ce provider then performs the database

| ooltisipledrdo thetesidieddn thh ertiisad the elesbhic addmesrss 20d thesgp/ice
b 92

pripfe foepragm i o plifec RS PR G bl REtoriby arbibelng

deeignetgtothand!erﬁbrmatam:b,ef tByBervidenin Examle 4 eelates do yienqading
the S

s AL s R e B2 AR e
servidai ;inmqlﬂn‘s phoni riumbesyireke a30Re 4391dingiddke ggglgf%volqeﬁ@essage

f to th
oot e Wi e RS atedh R ik SEhE RO 1O, [ P8

rig rsmcmmi_\,comrmmmahm @n@ramme@pthn@@qr@ma@dd@ﬁwa of herygser and
th% %]eg'\rlrl]cg @r&t}gqglo E\NH! l:{ V\}ﬁﬁg{o @ﬁ%ﬁst& BPsih¥Bhhuations.

0 sen back to the
Hexee \foc BMSranwdi vivize caﬁfd Ittrhieh%%t if IthEb%erl@% emﬁﬁtﬁc@@@e%mbe"‘s

ar%@gﬁlp"?g&‘ge%g%gﬁe@gpt to the emnil address h.com

17'ng SM5 to enail and email to SMS
communi cation. It w II be appreciated by those skilled

N the ol e4t1:|i|’\§Bhg «vé &R bihalEXafRbfcaton, and 2 (SMB
sent as "enal

sent as SMs respectively)
above can be prOV|ded for by the service provider

usi r@or&fbﬁhéﬁéﬁ?ﬁéq & thé L«&%E%b&&@dﬁ examplet 0 Thy @&We Sis

enhance t the overall system an :EFF' 2
novn“sedl hecSide or a Nelce IepsagBCaNge f‘i?ﬁbﬂ"?é‘sﬁ}ﬁﬁ?é"%a U3, {igp user

caﬁ%%r%eh{i‘gn SRIS\dr S8 frdth Fi ﬁ¥ Lep%es SM5 is then

construc as an enal sent utilising a
r egiNave thaiCSI3 &n 98613446 pre: address to a registered

desté&gii §RsslBhsMsIi&S Ressage received from user 96613446 as email to
a@b.com"
| CSD(2,1) "send an SMS/voice message received from user 9661 3446 as email o
c@d.com”
Similarly the CSD for 90214091 are:
CSD(1,2) "send an SMS/voice message received from user 90214091 as email to
e@f.com" '
CSD(2,2) "send an SMS/voice message received from user 90214091 as emailto

h.com.”
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the targeted user wishes to reply to the sender'’

N may meke use of his registered desti natl on
“g(ﬂgqofm%gggﬁr ess to send an email to the registef&d5G2004/000170
sender email address. This email is then constructed
as an SM5 to be sent fromthe registered destination
emai| address to the user wi #B the nobile phone. This
backTﬁQiJesft@Hh*é bt ?.S
back TSR 8t s bterl meerﬁ%bdtagﬁgmdrﬁn SRS the
d%?t'?“wrﬁgnchmﬁ@mp@ 1 Hepcy ‘thef user careither calhi@ame as voice call)
oF SSHANHN DAS (e dd sdndingk !artéhlégrhgﬁ%ﬁﬁ& bh leﬁ'gll ont th 36 8 fhore

that the el ectronic addresses
eppbaddiessesyst ens nust be suited to handle the nat ure
of communi cation they are being designed to handle.
For instance, if the service in Exanple | relates to
voi cExaraple brknablingseetecemstl communichlion. t he ser vi ce

provi der must be able to receive a voice call at the
two service €rOV|der s phone nunbers, nmake a voice

r ecoftihisgtage, i ﬂﬁ@l-"déi)leloévib@ fpdhese skiled iigbe art as tovkov to tse a fax
mbéhiﬁe {d éeﬁd ‘be@ a§ stu'aﬁ Qhﬁcl{rﬁér@'ﬁo orfd 5 B! émélloaéolpgssgg'% simply

and send it nce all  conmuni |on occurs
m@E‘!’G@é’ﬁg‘t'@féﬁ@a@ctrom c addresses of the user and the

Ser Vi ffs Me‘ﬁ‘é&éﬂ@d ﬁai dandibleafl %e\ﬁgéé @’i@%rlt@ he ?ngﬁ%iggu%r%ss when

the costs of such communi cat
it gRsTesRonds te 8 phone. Inisgime sﬁuatbezs.tcailefr IR maysiet wirk &n some places caller-

IDPd RS B Work fmb% c.%%?ﬁ'l%gil ol nlgg/%ﬁ%n (ﬂ{eg r8é+ r{ ik ctage,lthe

t he user. 4: Ena
S%?ﬁ@fﬁ}ﬂé%ﬁm%iﬁssm 196pyal nane and ein & e usérstimerderforthem to use to

a@l@éﬁi&ét@%xﬂs@lv&é‘%‘fﬁé Sertice praGidS AN e)ﬁnitléte ﬂl'l;bg n%a%?nd

the SM5 or a voice nessage receive user
emai | ". Thus, the user can either send an SMS or caII

fr ([))( FE&]!eéttrﬁ‘?l*éH {fle Egéﬁﬁh%onw&e dohér éﬁﬁ%e&&fblr%qgﬁ%?égta@ ﬁ're

send an / vol ce nmessage recerv rom
fo aeuﬁgf%ﬁﬁxamﬁl%emaom@@tﬁpf tns@emc@ Jhe present iavention can
pr&l¥. voi ce nmessage received fromuser 96613446 as emai |
to ¢ d.cont Simlarly the CSD for 90214091 are:
CSD( 1, 2) "send an SMS/voi ce nmessage received from user

902 148¢htird%e:@ BRalis/MPfrorf n{obﬁ@mon%(ng t@smai® S5 B1M

SMS/ voi ce nessage received from user 90214091 as eni l
to g@.com"
In this example embodiment, the electronic addresses of the user and the setvice

provider are capable of sending and receiving SMS, respectively. The service has been
described in Example 1 above. An SMS sent by the user from Mi to P} is pushed to the
email address(es)/IM address{es) registered at Pj for Mi in the appropriate form as
email/IM. In case of IM, sending of SMS from Mi to Pj is also to allow for the IM service
provider to sign in the user for IM if not done so already and deliver the SMS as IM if
parameters of IM (the person at destination is on-line and so on) are met.

Il. Sending Group SMS from mobile phone (SMS to Group SMS)

In this example embodiment, the electronic addresses of the user and the service
provider are capable of sending and receiving SMS, respectively. The service Is to push
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system and the nethod and its workings are clear from

ptions here and in Exanple 1. Hence_the use
wtégﬁm%ﬁ%g@r call (same as voice call) or sendPgﬁlsgﬁﬂg“mmm
(sanme as sending regular SM5) and send an email out to
one or nore enmail addresses. Exanple 5: Enabling fax
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on??)i(ﬁh@bh%d el ﬁ@eré&ig #%%r fdrd ngctﬁfnfc Rfirds8 {Q‘/&t £&h H2&ivésms,

machi ne to send Taxes as enmal|l attac to one
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SM$ tot Groug EMStimene)ser vi ce prow der may aSSI gn account

name and pin to the users in order for themto use to

aut henticate thensel ves to the service provider when
t heyfhisri$ aicambinetinn of exaraple emBodimentsiimipridribahoavieOne or more
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Exanpl e 1 above. An SM5 sent by the user fromM to P
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Goup S rom nDbl e phone (SM5 to G oup SM5) In this

exanpl e enbodi ment, the el ectronic addresses of the
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and receiving SM5, respectively. The service is to
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numbers Q1, Q2, ...,Qb. An ID for Q1 at P1 say 'Raj’, ID for Q2 at P2 say '‘Ram’, and
so on are registered for user at Mi. In preferred embodiment, 'Raj' is the phone-book
entry in the user's phone-book for P1, 'Ram’ is the phone-book entry in the user's phone-
book for P2, and so on. The user can save P1 In the phone-book as 'Raj BkUp', P2 as
'Ram BkUp', and so on. When the user wishes fo backup an SMS he received from 'Ra’,
he forwards it to 'Raj BkUp'. When the SMS is received at P1, the service provider
checks preferences/settings for mobile phone number Mi. The user may be signed for
this SMS to be sent to his designated email address with a suitable subject such as
'SMS Backup from Raj and from an email address such as



[11. Sending text emails/IM+ SMS from nobil e phone
(SM5 to enail, SMsto IM SMsto Goup SMS in one)
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The service has been described in Exanples 2 and 3.
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sending/receiving voice calls. The user at Mi registers at Pj the phone number Qj of
another person. When he calls Pj and leaves a voice message, the service provider
makes a recording of the message, and delivers it to Qj. Similarly for a call from Qj to Pj,
a voice recording is madse and delivered to Mi. The service provider ensures that when Mi
registers Qj at Pj, no other user registers Qj at Pj for the voice message from Qj to Pj to be
delivered to Mi. The delivery of voice message from Pj to Qj and from Pj to Miis done as

per settings. Instances of delivery from Pjto Qj inclu_de: push an SMS notification from Pj
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deliver a fax know ng the nobile phone nunber of the

i nt ded rson which incurs charges when contacted
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At step 151, the user at Mi calls Pj.



creates an on-line account for Q (wth password
protection), sends a suitable notification to Q@

W((#]#}]g' /ﬁ@{ﬂ identity of sender and account access
YIEE1%n such as the web-site address, ac&G§E2004/000170
name, password etc), and makes the voi ce/fax file

available to Q@ when he uses the web-site to retrieve
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This service can be extended when both parties wish to remain anonymous to each
other. Say their numbers are Mi and Ui. In this case both of them subscribe to this service
with their service providers. The user at Mi registers that he wishes to use this service
and gets a pair of numbers Pj & Rj. Similarly the user at Ui registers that he wishes to use
this service and gets a pair of numbers Sj & Tj. The user at Mi gives the user at Ui the
number Rj and the user at Ui gives the user at Mi the number Tj. Thus the user at Mi

only knows Tj and the user at Ui only knows Rj. They now return back to their service



For reply, in step 157*, the person at Q calls R.
The servi ce provider knows that it is a call for the
user at fromthe caller-1D Q of the caller.

W10 ?We service provider calls M from Pj PRI/SE294/000170
153*. After that, in step 155*, the service provider
connects the two calls. For this method to work, the
service provider has to ensd®e that no other user

o TRE St B regter T oS TR AE RS HORIERPE) e

userrad Ui esgistars Bj gor the deitinationdor iliber different from

{ e Vit REBLA AR & B ithRlgeld a ol fofn R B8R, cotdr.D or R,
a dafl 1 Gifeinh Rp triggens secall fronsSjrte Ub Adirthesagae arefhen f-‘orm%teér
smﬁ'ﬁﬁa‘i‘ §c&%’n5%x{s@dvheﬂ 01?1? H?é?]'yat B%c&l@%é %ﬁ?‘it? g&ﬂ{ola (}6 ?’éﬂ?ﬁd@ther

e pairs ar

usﬁs biesidescthe lopesnat Miiand U w@m&sun@hthe nimbers /Y i) end Bff{ite?ﬂ
the service provider determines QL, the phone nunber
user M has registered for the service at (P11, R).
Thi ${.SRervicece seadindiecaivingantepmokrePMBot h parties wish to
remai n anonynous to each other. Say their nunbers are
M and U . In this case both of them subscribe to this
ser \Based omihefdestription ofdhasystenpansivnelbed for malkingigeenyrousphons

caﬁseig ltf?etp%\?o n%th&? tPg ssyg((%% 4 éh’éﬁ?cf B e E\ Node ﬁnngaéhgnygﬁ&fs SMS -

user "at
and dga aas@m;andm&thnéfommlmd«w@cemng ymg%eaﬂs aawgh as §itSwill be
I I i & Tj. The user at M gives the
Ob@gggoﬁ%i&mﬁ%ﬁtnu jer Rj and the user at U gives the
user at M the nunmber Tj. Thus the user at M only
kno ' & lis They now
ot o0 Ol BenviBEoudh 8 oBling ar®icbedile oockints
PCT/ S&G2004/ 000170 48 -providers. The user at M
r eg 'ﬁ%%’éw de lgﬁ\akgs cgﬁﬁé bé}ﬁtcbﬁb A HER6H wfﬂ?%hdﬁb%u%bi' 8j. rAis

reg I sters destinatl on
done by Hiesusen it Mi registgfing W%rﬁhq engirg ealing perdsequangedolfgwediby the

uﬁﬂeg @g(lr?chﬁ ﬁgf‘]!)éu?teg # ¥ olch MBwRvhePReqRe 04t l\!ﬁ%ﬁ'lﬁf’j, ih@ s@f'vrce

rom triggers a call from §
preyideraligis wté*seeer&m sesuamee Kiered by et ang copnecls Wﬂcal' Gtner

msﬁérfc@@&f ﬂls@éhﬁéeﬁnmlﬁiiﬁatfé%%es@to blhniCalchint formatén Ml\ﬁ Girect

work no other users besides the ones at

acamtwﬁe@ﬁm%maw‘@H@%%@%nbers Tj at Pj and R at

Si. XI. Service of sending/receiving anonynous SMS
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XIV, Service of conference calling
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XVIII. Service of information/reminder notification
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XX, Services from email accounts and IM

Many of the services described above have been described in the telephony domain
when the electronic address of the user and the service provider were phone numbers. it
will become apparent to those skilled in the art that similar services can also be described

when the electronic addresses are either email or IM addresses. For instance a service of
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With reference to FIG. 17, an example embodiment describing the service by
way of utilizing electronic markers associated with physical addresses at the service
provider is as follows.

To begin with, in step 912, a client who has pre-registered the setvice with the
CSD of ‘send item associated with electronic marker PAM1 received at SPA1 to PAZ'.
The client then sends an item tagged with a Physical Address Marker (PAM1) to the
Service providers Physical Address (SPA1). This marker can be a barcode tag or Radio
Frequency ldentification Device (RFID) tag or the like.
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el ectroni ¢ warehouse, thus further reducing any human
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know ng he el ectronic addr g
systermn 80 schematlcaliy shown in FIG. 18. It may e implemented as software,
such as a computer program being executed within the computer system 800, and
instructing the computer system 800 to conduct the methoed of the example
embodiment.
The computer system 800 comprises a computer module 802, input modules

such as a keyboard 804 and mouse 806 and a plurality of output devices such as a

display 808, and printer 810.




It will appreciated by a person skilled in the art
that the net hods descri bed above wth reference to

Fioz%ure 16 and 17, can be readily nodified or extended
WOLPHI2P% t o  anonynous receipt of itens by t RETSG2004/000170

client. In one enbodi nent a scenario can be realized
in which neither party to the exchange knows the
ot hers physical address and Bdentity. It will be
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andyead uiilising afoprresporating datlh/striage endciura dBiRéd of a dalte storage
; . [ K 6.t he. keyhoar
Ao O i apyaiation onPif i A58 ool i Reetllion by the
Pregesisenfl§. intermediatetsioragaobiprogranh datzomagiod accdmuslishad using
RANGIgY @ nmanner known to the person skilled in the

relevant art. The application programis typi cally
supirnikagiments leéthepeesent invéndioo eap pravide thy SdllewingCitivantages:
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sending/ergeiving deamar NS for oimerodaserviseor age  devi ce 830.
T oA arod e
exelh DoAgtd G ARty h3fer AR GORLI Bl 0 oS
of PhBGrarartaf simplisity@paateohivithe bratiodigienty arRASEPON the

f0||5m@q;3@pgkpcer@f,céshe present invention can provide the
foll ow ng advantages: 1) Allows the sinplicity of

mak i(/ﬁbﬂ"% Heenaperiensg of mekipgiscwiasaiall s- “picki aqrhone number (from

phone-book or otherwise) and dial it (or the phone can dial it out at the
touch of a button), talk and hang up” is very powerfui due to its simplicity
thereby enabling its wide-spread use.

(B) The user experience of sending a SMS — “enter the text, pick a phone
number (from phone-book or otherwise) and send the SMS at the touch of
a button” is very powerful due to its simplicity thereby enabling its wide-
spread use.

(C) The user experience of managing an incoming voice call — “pick the
receiver or press a button to receive a call, talk and hang up” is very
powerful due to its simplicity thereby enabling its wide-spread use. The



sendi ng/ recei ving regular SMS for nunmerous services.
2) Sinple to use and non-limting in their utility for

‘){(ﬂe consuner. The concept of sinplicity apparent in
YIS ments are based on the follow ng ug&d/SG2004/000170

experiences: (A) The user experience of making a voice
call - "pick a phone nunber (from phone-book or
otherwi se) and dial it (or th& phone can dial it out

h . | k.and. h "

o AR B o i

wi de-s Eirq'em itugifere(BjngHopes ibe differapé calimoeunafers etwjli ng a

SIS (o), 1 S o oo S LR a6 Segpton

of a burtthephomnsstowpen apgmd‘thb Sﬂm’d i$ very pewsifolluedd ity

t her eby,, ' ' . de. . T, .

et D SBRRY Wit Tl g B IR AR rpton

t hlek r exapibearsediin prarity of wayistto matfnalge dﬂtee‘SI:/lS (;etpgal’éa,d it now vs

t a ) r owerfu ue to I

siarrpl [ glgitegwgﬂe&&lg%g)bi?{%ﬁﬂ&’ol ts w de-spread use. The

W)f 2(0) ATHE0 86 Z@(ﬂéﬁi@ﬂﬁ(ﬁ@ﬁmﬁ@m]ﬁ%igﬁmng?Pﬁbelhl‘tiégter?;o ;nteemet)
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di f f er esser ahéniagg MMmM$)ion§.D) ;FheI user e

- ust clic
or opy “BEfSh etV e easao g B <Re:
i s ver \cpowstedud indereet) & simple. tisef 'adc{ir}sys béal inltiye IM system
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i or nati  stHBIRE TR R Fiengdl M BomBleglens: o

manage the SMS (reply, read it now vs later, urgent

rana it iRl fbEhoes G 1) Fel{REL TR s Howgyer
thg icnpheinicatien Ehlyasibeasl, $Md8kwaslimite -e fEtid usey steha phadres
(rcon, Bl nc Yy i b flooh SndRABHIGTERL blagp o giohgne
nunpkesr & idimiterys ingtie dast tvig) instaoces ERCF), theaseeexperfience of managing
e KBl Morhals 19) 81 P (e HEREN 10 Gl FloRy s imiteo
tocenndingireegiviag smails(or i) ffom one email addissa (wrdlt addyessHip,

arldfiferser experience was sinple. However the
comuni cation (only voice call, SM5) was limted -

" Thdienser inpse@speqilebthe examplsi énabodimgetd that map deatripediate, the
ofetlild RAb6 $ERGNS YL fifftGhons o e pRl REPeddeRBhdPadoBBRAGNIth using
‘the phone or the PC. In another aspect of the example embodiments that was describe
- here, the objective is to bring about the simplicity of the user experience to other specific
aspects of communication besides making/receiving voice calls, sending/receiving SMS
from a phone, and managing emails from a PC.

It will further be appreciated by a person skilled in the art that another advantage
of embodiments of the present invention is their independence of the telephone
company switches. Rather, the system and the method in embodiments of the present
invention is provided simply via the server phone addresses, for those applications
where the service is provided via a plurality of server phone numbers.



nunber." Simlarly, in the last two instances (E)-(F),
the user experience of managi ng nessaging (emils,

f C (connected to internet) is sinple
“;(Mol%[l@ﬂ{t ed to "sending/receiving emails (8?%@)3%%'00”0

fromone emai|l address (or | Maddress) to another.
Hence, in one aspect of the exanple enbodiments that
was descri be here, the ob1e§9|ve is to renove the
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experi ence to other specift aspec conmruni cat 1 on
be)madgadthedkdenpriingbomithy s‘mec@f thea invention.
sendi ng/receiving SM5 from a phone, and nanagi ng
emails froma PC. It will further be appreciated by a
person skilled in the art that another advantage of
enbodi nents of the present invention is their
i ndependence of the tel ephone conpany sw tches.
Rat her, the system and the nethod in enbodi nents of
the present invention is provided sinply via the
server phone addresses, for those applications where
the service is provided via a plurality of server
phone numbers. WD 2004/ 109576 PCT/ SG2004/000170 59 In
t he foregoi ng manner, nethods and systens for
providing a service are disclosed. Several enbodi nents
are described. It wll be apparent to one skilled in
the art in view of this disclosure that numerous
changes and/or nodifications my be nade w thout
departing fromthe scope of the invention. WO
2004/ 109576 PCT/ SG2004/ 000170 60 CLAIMS 1. A nethod of
provi ding a service, conprising the steps of
contacting one of a plurality of server electronic
addresses froma first electronic address;
identifying, at the server electronic address, the
first electronic address from which the contact is
made; and providing a service based on a service
definition depending on a conbination of the server
el ectronic address and the first el ectronic address;
wherein the service definition conprises one or nore
second el ectronic addresses for execution of the
service. 2. The method as clained in claim1l, wherein
the service definition is set




up by a person associated with the first electronic

address. 3. The nethod as clained in claiml1l, wherein
the service definition is set up by a person

W&@Bﬂ?@?@d with the second el ectronic addressB§T/S%2004/000170
The nmethod as clainmed in any one of the preceding
clains, wherein the one or nore second el ectronic
addresses include the first & ectronic address and/or
the server electronic addgpgsgmsd. The nethod as
claimed in any one of the preceding clains, wherein
the service definition conprises one or nore of a

gro co e or
mor e s e aneE{cl IBRG YRS Sorfifleind Hle SRS TTE 07
t he contacting one oba plrakity of berver elatitonid arddesees fremmaifiral

B iR dqgrbSs:t he one or nore second electronic
e&g esses sending an SM5 to the one or nore second

el edderdifying, atthe serveseleckonit agdrgss.dhe fisst elrstronis asidress from
wﬁlﬁﬁ ﬁmesc?o%?éﬁ [Sellnggéré}m c addresses, sending an IMto
ne of nore gecond el ectronic addresses, sending =
an andlogtar@mne based D ecendedefiniigrdensnding on a combination
orHIPEE 9 GeotiBlt Baet ARk ATRRLRcfBhL ahiidkbe One Of
secon roni ¢ addresses an access
sequdhrareindhe sewvisetdefiniios comprises ong ot ome seeand glastronic
ﬁmgg ?ﬂg{ ata to the one or nore
asecé% e%gg rong%hgggbggges sendi ng video data to
the one or nore second el ectronic WO 2004/ 109576
PCT/55G20 f definition is set
il £ rod s aer s SARETeRen 1, BREARER Pyice defiifi
urekit? petsen. asgocizied with thedirsisledteniaddrassiny one of the
preceding clainms, wherein the service definition
conprises one or nore of a group conprising: receiving,

a \bi ce Tdw methodmstdirimeddn slaimds wheesin e egrice definition is set
uP6s ggﬁs%% -askBE 81 fith theBRR8A0BleclbA ddafsage, or for e

S€Eeco electronlc addresses, receiving an email from
t he one nmore second electronlc addr esses,

recej vi ngl'l‘%ﬂg%dfd's%[ﬁ%% i 3Ry Qhe WP e pieBEARY claims, wherein

el ectronic dresses, recelvi ng a fax fromthe one or
theshe os Bsn seevncbelpeionic addiessesinsludedhe fitst gleclaniciddress

and/&tht BenePeIllromRRdRaseond el ectroni c addresses,
receiving an MM fromthe one or nore second

el ectroni c addresses, receiving a calling card call

fromthe ﬂf&n@{hoﬂfﬁseclﬁﬁfémﬁ aﬂ&%b@?ﬂiépn%@éﬂlﬁg%ﬁms wherein
receivin access sequence call fromthe one o

they /AR TINIOBI ORISR ONe R MRS &3 & 0rakR FUTRYSING: [BRng a voice
callab thd 6TbE MBrSstond é&t@n&?&dﬁ?@sé&se (v é3m%§§a§®§ﬁﬁe one

receiving video data fromthe one or rmre second

OrdPRIBSeSANG clegpais Addressng. sanding AmeMailie theRng o matesecond

electronic addresses, sending an SMS to the one or more second electronic
addresses, sending a fax to the one or more second electronic addresses, sending
an IM to the one or more second electronic addresses, sending an MMS to the one
or more second electronic addresses, making a calling card call fo the one or more
second electronic addresses, making an access sequence cali fo the one or more
second electronic addresses, sending audio data to the one or more second

-electronic addresses, sending video data to the one or more second electronic



fromthe one or nore second el ectronic addresses. 7.

The nmethod as clainmed in any one of the preceding

claims, wherein contacting the server electronic from
WOR0Y109E6 | ectroni c address conprises one or PCHEE2004/000170

a group conprising: making a voice call to the server

el ectronic address, sending an email to the server

el ectronic address, sending@n SMS to the server

| ectroni,c_address,.. sendi.n .
adfiBEte it ceRilade-AEALRG B hPbnb §r hife SERHFLelectroni
ad@tegség.oni ¢ address, sending an MMS to the server

el ectronic address, nmaking a calling card call to the

server electronic address, nmaking an access sequence
cal b.t 0 The nsethue as eladratd imamy aokl pbihe preeadificngaims wdherein

data to, the server. electron S [ -
i SerSige fieltiTod hiBhises b SRS ofa BISTR e p BRI rdlibiving &
voze rall ignithletdnenmdharedszicand elachrenkEaddezsses gecowinga message
addresses. 8. The hod as cl ajned inp any. o
frof} BECaE ) s Teeon FAe PN B eER rekviard fifiaf rofr e one
or AP sesHR] dlecivanic hddrestes) meceaivingani IS from theronet orimore
anof her, ca i cation f. t o) ;
sofo ARoONF auarEsaeb gochy A MERE e kit Hole seoand slectronic
addreses, rebeivipgemdi figmchaions or wiee siecortchalecteonic addresses,
def.initi 0 ises r dj ' ' t -
receivipd pn (IR TR s % BFFRE 2ErR RN Glretibs’ Receiving 2
callifld cassesll frdf thd bre oetriveel sesonel electexhic addmryses eeegiving an
claing 1. 2 4 t0 9 [ L] -
acfes RS e ipiub ohe AbRE sheotd BIeBbik Shdrasses, receiving
autifvedata érou theronef orthere sseond etectronjsr adsesssesntegeivingyviderdata
second el ectroni . f ' . L C 1
froffERe ororeReopR e ORie dqUIb4dES, d FebeRiEhiiinedia data
froen tienend orandredsdonnd eledironi addressesser vi ce definition
conprises a third electronic address, and the

execution of the service conprises contacting the .
secdnd elThetmethiod asddained i aoynonhef the precediag claims.cvherein

dr. - . .
oo GO T AR AR SRS S o
maeafiadirmgp aosprisingemaking asyaicenalttoripe issivey elechipnic address,

t [.G: [ ' fi | . ' .
o R REHe SEYER Hhekoflic addited SERling SIS b 85 serder
eleitooia address dendingesfaxdn thesseruenpigaieonie addiess,) senging 3eiM to

the ELNEF éle\éﬁSHigiaﬁdress, sending an MMS to the server electronic address,
making a calling card call to the server electronic address, making an access
sequence call to the server electronic address, sending audio data to the server
electronic addresses, éending video data to the server electronic addresses, and
sending multi-media data to the server electronic addresses.

8. The method as claimed in any one of the preceding claims, wherein
the service definition comprises conversion of one communication format into
- another communication format.



the el ectronic device contacts one of the server

el ectronic addresses; the server identifies the first

el ectroni ¢ address fron1mh|ch the contact is nade; the
WOSMII576i t | at es a service based on a servi cePCT/SG2004/000170

definition stored in the database depending on a

conbi nati on of the server electronic address and the

first electronic address; a®@ the service definition

co i ses I ctr c_addres

exgggtl onTgﬁr‘J[ﬁ e ser@ﬁﬁ&@%n 'I%? 3@? B lng|ciapﬁ§dwf1ﬁrem
they sgirvica definilien edmprises recording 4 comhmnicationts asd/er fiom the one
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63 . T |ncla 12, .wherej n.the .
ser v?el? fu-h%ﬁ@é conpr | %@J'seqjalﬂf?g'g qerﬂfé) é arﬂ ‘ﬁﬂ’g wrhereln
th§@lewl®@d@°p1lhm‘ecwmesea thirdl iefedtioniv ztc;drassp @hd dine execution of the

i§8 %bg@ggheé"aﬁgéﬁg ?Etas %ﬁ&gr@élgﬁ{g&ﬁ? 'a r%%%éz%ﬁﬁp&h{{a electronic

a%@i’%l n the one nore second el ectroni ¢ addresses
i nclude the first electronlc address and/or the
server el ectronic address. 16. The system as cl ai ned
in ahly onﬁlmme&Ioalassciajmadonhﬁy onbasf elaims Heands®to/®, 0fherein the

sshOice efniih CATP T e el Sodiged dludhE expoyignef the
sefdee gampriees ¢Qm=aqtmgdhle esemEl eleatroriin gddreﬂﬁﬂﬁﬁg@le&h!rdl BR:ctronic
dd
A BB Blatiniy BEC B AR GRS podetieptodes,
adglgef$i. ng an SMS to the one or nore second el ectronic
addresses, sending a fax to the one or nore second

el ectronl c addresses, sending an IMto the one or
nor € 25ecd’ln%NSéﬁ:chfolmrnVldlr@ctdSGwmesththhnm gompridig: t 0

the a‘i’i’@ectFHnléTHé\ﬁ?ec‘ﬁ a?ﬂr& Iécqﬂaln?c %éjodrégsgzﬁz making a

calling card ca one of

el e@ FBverhayingr %@Qeetedmltm ita mnr@tma‘mnm@mm;cmtldresses
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sendi ng audio data to the one or nore second

el e@diphascangregibledy theservey; wherein data to the one or

ol £ SRehiE ueGi SBhtactsYHY 61 3enBh Dkl iesses:
add s seryer lwntlﬁﬁséhg ﬁ@ﬁ elacirenicl addness from avhjctothe arintact is

mazjeairrs 12 to 16, wherein the service definition

co rises one or nore of a group conprising: receiving
ggerver initiates a service based on a service definition stored in the

database depending on a combination of the server electronic address and the first
electronic address; and

the service definition comprises one or more second electronic addresses for
execution of the service.

13.  The system as claimed in claim 12, wherein the server further
comprises a user-interface unit for setting up the service definition by a person

- associated with the first electronic address.
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part of the execution of the service. 21. The system
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rom the third electronic address.

the one or more second electronic addresses, receiving an email from the one or

more second electronic addresses, receiving an SMS from the one or more second
electronic addresses, receiving a fax from the one or more second electronic
addresses, receiving an IM from the one or more second electronic addresses,
receiving an MMS from the one or more second electronic addresses, receiving a
calling card call from the one or more second electronic addresses, receiving an
access sequence call from the one or more second electronic addresses, receiving
audio data from the one or more second electronic addresses, receiving video data
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22. The systemas clainmed in any one of clainms 12 and
14 to 20, wherein the service definition conprlses a
third el ectroni c address, and the execution of
WERI4/L85onpr i ses contacting the second eIectPGFBgmmMmmrm
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serv
address makmg a calling card call to the server electronic address, making an

access sequence call to the server electronic address, sending audio data to the .
server electronic addresses, sending video data to the server electronic addresses,
and sending multi-media data to the server electronic addresses.

19.  The system as claimed in any one of claims 12 to 18, wherein the
server converis one communication format into another communication format as
part of the initiating of the service.

20.  The system as claimed in any one of claims 12 to 19, wherein the
server records a communication to and/or from the one or more second elecironic
addresses as part of the execution of the service.

21.  The system as claimed in any one of claims 12, 13 and 15 to 20,
wherein the service definition comprises a third electronic address, and the
execution of the service comprises contacting the second electronic address from
the third electronic address.

22.  The system as claimed in any one of claims 12 and 14 to 20, wherein
the service definition comprises a third electronic address, and the execution of the
service comprises contacting the second electronic address from the third electronic
address and connecting the third electronic address to the server electronic
address.
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23. A computer readable medium having stored thereon computer
readable code means for instructing a computer controlled system to execute a
method of providing a service, the method comprising the steps of:

contacting one of a plurality of server electronic addresses from a first
electronic address;

identifying, at the server electronic address, the first electronic address from
which the contact is made; and

providing a service based on a service definition depending on a combination
of the server electronic address and the first electronic address;

wherein the service definition comprises one or more second electronic
addresses for execution of the service.




