
1/20

FIG. 1

receive in real time, a first merchant data from a 
user device of a user when the user device is 
displaying information from a first merchant

determine at least one suitable merchant to 
display on the user device of the user using the 

first merchant data and historical data in a 
database

display information of the at least one suitable 
merchant on the user device of the user

receive a user order from the user, wherein the 
user order comprises a first order data regarding 

a first item from the first merchant, and a 
second order data regarding a second item from 

a second merchant
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send the user order to a service provider device 
of a service provider for the service provider to 
pick up the first item from the first merchant, 

and the second item from the second merchant, 
and to deliver the first item and the second item 

to the user at a same time
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FIG. 2
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FIG. 7E
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