ACADEMY FOR THE KNOALEDGE MANAGEMENT SYSTEM ABSTRACT
Enbodi nents of the present invention provide a nethod,
system conputer program product, or a conbi nation of
the foregoing for creating a know edge nanagenent
system including an acadeny system for training and
tracking training results of enployees in a
standardi zed and centralized | ocation across the
channel s and sub-channels in an organi zation. The
acadeny systemstores a plurality of training nodul es,
associated with one or nore certification prograns.
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selection interface configured to provide for user
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dat abase. Fi gure
The academy system stores a plurallty of training modules, associated with one or more

certification programs. The academy system further provides a user training selection interface
configured to provide for user selection of one or more of the plurality of training modules. The
academy system further provides the user access to the selected training module through an
interactive display module interface. The academy system further provides for a user training
results interface configured to provide a display of the user training results and stores the user

training results of the selected training module in a user training database.
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