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(57) Abstract: [PROBLEM] To provide an information providing device, method, and program that make it possible
to visually ascertain, for each evaluation attribute, the degree of contribution of an evaluation factor with respect to an
employee's satisfaction or intention to continue. [SOLUTION] This information providing device comprises: a means
for acquiring evaluation data about employee's satisfaction or intention to continue; a multivariate analysis means for
calculating a contribution degree of an explanatory variable with respect to an objective variable, where the employee's
satisfaction or intention to continue is used as the objective variable and a plurality of evaluation items in evaluation data
are used as explanatory variables; and a means for causing an information terminal to display the results of the analysis
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by the multivariate analysis means. The evaluation data includes: a level 1 evaluation item corresponding to the objective
variable; level 2 evaluation items that explain the objective variable; and level 3 evaluation items that explain the level
2 evaluation items. The multivariate analysis means executes: a first multivariate analysis using the evaluation values
of the level 2 evaluation items as intermediate objective variables and using the level 3 evaluation items as explanatory
variables; and a second multivariate analysis using the level 1 evaluation item as an objective variable and using the level
2 evaluation items as explanatory variables.
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