
SYSTEM AND METHOD FOR SPLITTING A FEE FOR AN ON-DEMAND SERVICE 

BACKGROUND 

[0001] An on-demand service system can arrange a service between a requesting party 

and a service provider. In some examples, such on-demand services can include transport 

services, food services, or delivery services. Once the on-demand service has been 

completed, the requesting party can typically pay for the services using cash or using a 

credit or bank account. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0002] FIG. 1 illustrates an example system for splitting a fee for an on-demand 

service. 

[0003] FIG. 2 illustrates an example method for splitting a fee for an on-demand 

service. 

[0004] FIGS. 3A through 3E illustrate example user interfaces that are displayed on a 

computing device for splitting a fee for an on-demand service. 

[0005] FIGS. 4A through 4C illustrate other example user interfaces that are displayed 

on a computing device for splitting a fee for an on-demand service. 

[0006] FIG. 5 is a block diagram that illustrates a computer system upon which 

examples described herein may be implemented. 

[0007] FIG. 6 is a block diagram that illustrates a mobile computing device upon which 

examples described herein may be implemented. 

DETAILED DESCRIPTION 

[0008] Examples described herein provide for a system to enable fees or fares for an 

on-demand service, such as a transport service, to be shared among multiple users. Still 

further, the system can enable a user to dynamically change which users can share in the 

fee or fare for the on-demand service during performance of the service. 

[0009] In some examples, a system can arrange an on-demand service to be performed 

between a requesting party (e.g., a user) and a service provider. The system can associate 

an account of the first user with the arranged service. During progress of the service, the 

system can determine that the fee for the service is to be shared by two or more users by 

receiving user inputs from two or more computing devices associated with the two or more 

users. In one example, a first user can provide a request to the system to share or split the 

fee for the service with a second user during progress of the service. The system can notify 
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the second user and receive a confirmation from the second user. The system can 

determine the fee for the service and the respective amounts each user is to pay. 

[0010] The system can also determine the amount to be paid by each user that shares 

in the fee for the service. Depending on implementation, the total fee can be split evenly 

(or substantially evenly) between the number of users that have agreed to share in the 

fee. In other examples, the fee can be split based on a variety of different parameters, 

such as input provided by one or more users, the duration of the service, the distance 

and/or direction(s) traveled by a service provider in providing the service, when the 

user(s) agreed to share in the fee, when the user(s) initially received at least part of the 

service, etc. According to an example, once the system determines that the service has 

been completed, the system can charge the respective amounts to be paid by each user to 

the corresponding accounts of the users. 

[0011] According to some examples, the user can operate a service application or 

program on the user's mobile computing device. The service application can communicate 

with the system to enable the user to request the on-demand service, select friends or 

contacts to share in the fee for the on-demand service, request that the fee be split 

between the user and the selected friends or contacts, and receive an indication or 

confirmation of the fee splitting between the user and the selected friends or contacts. In 

this manner, the system can dynamically provide updated information to the user about 

the fee for the service (e.g., whether the fee is to be split and/or which friends are sharing 

in the fee) during progress of the service. 

[0012] As described herein, a "user," a "requester," or a "customer" is invariably used 

to refer to an individual that is requesting or ordering a service, and a "friend" or "contact" 

is used to refer to an individual that receives a request to share in a fee or fare for the 

service. Also as described herein, a "provider," a "service provider," a "supplier," or a 

"vendor" is invariably used to refer to an individual or entity that can provide the service. 

As an example, a user can request a service, such as a transportation or delivery service 

(e.g., food delivery, messenger service, food truck service, or product shipping) or an 

entertainment service (e.g., mariachi band, string quartet) using an on-demand service 

system, and a service provider, such as a driver, food provider, band, etc. can 

communicate with the system and/or the user to agree to provide the service. In addition, 

as described herein, "requesting devices," "friends devices," and "provider devices" refer to 

computing devices that can correspond to cellular or smartphones, laptop computers, 

tablet devices, network-enabled devices generally, etc., that can provide network 

connectivity and processing resources for enabling respective individuals to communicate 

with the system over a network. A provider device can also correspond to taxi meters or 

other metering devices. 
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[0013] One or more examples described herein provide that methods, techniques, and 

actions performed by a computing device are performed programmatically, or as a 

computer-implemented method. Programmatically, as used herein, means through the use 

of code or computer-executable instructions. These instructions can be stored in one or 

more memory resources of the computing device. A programmatically performed step may 

or may not be automatic. 

[0014] One or more examples described herein can be implemented using 

programmatic modules, engines, or components. A programmatic module, engine, or 

component can include a program, a sub-routine, a portion of a program, or a software 

component or a hardware component capable of performing one or more stated tasks or 

functions. As used herein, a module or component can exist on a hardware component 

independently of other modules or components. Alternatively, a module or component 

can be a shared element or process of other modules, programs or machines. 

[0015] Some examples described herein can generally require the use of computing 

devices, including processing and memory resources, For example, one or more examples 

described herein may be implemented, in whole or in part, on computing devices such as 

servers, desktop computers, cellular or smartphones, laptop computers, printers, digital 

picture frames, network equipment (e.g., routers) and tablet devices. Memory, processing, 

and network resources may all be used in connection with the establishment, use, or 

performance of any example described herein (including with the performance of any 

method or with the implementation of any system). 

[0016] Furthermore, one or more examples described herein may be implemented 

through the use of instructions that are executable by one or more processors. These 

instructions may be carried on a computer-readable medium. Machines shown or described 

with figures below provide examples of processing resources and computer-readable 

mediums on which instructions for implementing examples described herein can be carried 

and/or executed. In particular, the numerous machines shown with examples described 

herein include processor(s) and various forms of memory for holding data and instructions. 

Examples of computer-readable mediums include permanent memory storage devices, 

such as hard drives on personal computers or servers. Other examples of computer 

storage mediums include portable storage units, such as CD or DVD units, flash memory 

(such as carried on smartphones, multifunctional devices or tablets), and magnetic 

memory. Computers, terminals, network enabled devices (e.g., mobile devices, such as 

cell phones) are all examples of machines and devices that utilize processors, memory, and 

instructions stored on computer-readable mediums. Additionally, examples may be 

implemented in the form of computer-programs, or a computer usable carrier medium 

capable of carrying such a program. 
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[0017] SYSTEM DESCRIPTION 

[0018] FIG, 1 illustrates an example system for splitting a fee for an on-demand 

service. According to examples, the system can determine that an on-demand service is 

pending or in progress for at least one user and enable the fee or fare for the service to be 

shared between multiple users. The system can also communicate with devices of the 

users to dynamically provide updated information regarding the service and the shared 

fees. 

[0019] In one example, system 100 includes a fee distribution 110, a service manager 

120, an accounts data store 130, a service data store 140, and a device interface 150 to 

enable system 100 to communicate with other computing devices (such as a requesting 

device(s) 160 and friends' devices 170). A requesting device can refer to a computing 

device operated by a user who requested the on-demand service and/or requested to 

share or split the fee for the service with one or more other friends or contacts. A friend 

device can refer to a computing device operated by a friend or contact of the user, who has 

the option whether to share the fee. The components of system 100 can combine to 

exchange communications between system 100 and other computing devices to enable 

fees or fares for an arranged on-demand service to be shared by multiple users. 

[0020] System 100 can operate in connection with an on-demand service system, which 

can enable an on-demand service to be arranged between one or more users who operate 

one or more requesting devices 160 and one or more service providers (e.g., individuals or 

entities who operate one or more provider devices, not shown in FIG. 1). For example, the 

service manager 120 of system 100 can interface with or be a part of the on-demand 

service system. Although the on-demand service can include a variety of different services 

(e.g., a transport service, a delivery service, a food truck service, an entertainment 

service, etc.), for illustrative purposes, the examples herein is described with respect to an 

on-demand transport service. 

[0021] Depending on implementation, one or more components of system 100 can be 

implemented on network side resources, such as on one or more servers. System 100 can 

also be implemented through other computer systems in alternative architectures (e.g., 

peer-to-peer networks, etc.). As an addition or an alternative, some or all of the 

components of system 100 can be implemented on client devices, such as through 

applications that operate on the requesting devices 160, the friends' devices 170, and/or 

the provider devices. For example, a client application, such as a service application, can 

execute to perform one or more of the processes described by the various components of 

system 100. System 100 can communicate over a network, via a network interface (e.g., 
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wirelessly or using a wireline), to communicate with the one or more requesting devices 

160, the one or more friends' devices 170, and the one or more provider devices. 

[0022] System 100 can communicate, over one or more networks, with requesting 

devices 160 and provider devices using a device interface 150. The device interface 150 

can manage communications between system 100 and other computing devices. In some 

examples, the requesting devices 160 (and friends' devices 170) can individually operate a 

service application that can interface with the device interface 150 to communicate with 

system 100. Similarly, service providers can individually operate their respective provider 

devices to use a service application (e.g., a different application than the application used 

by a customer, or the same application) that can interface with the device interface 150. 

According to some examples, the applications can include or use an application 

programming interface (API), such as an externally facing API, to communicate data with 

the device interface 150. The externally facing API can provide access to system 100 via 

secure access channels over the network through any number of methods, such as web-

based forms, programmatic access via restful APIs, Simple Object Access Protocol (SOAP), 

remote procedure call (RPC), scripting access, etc., while also providing secure access 

methods including key-based access to ensure system 100 remains secure and only 

authorized users, service providers, and/or third parties can gain access to system 100. 

[0023] A user operating a requesting device 160 can make a service request 161 for an 

on-demand service, such as a transport service. The user can operate the service 

application to input a request for pick up, a pickup location, and/or a destination location, 

for example, and the on-demand service system can arrange for a service provider (e.g., a 

driver of a vehicle) to provide the transport service. The service manager 120 can receive 

the service request 161 and can associate an account (or identifier of the account) of the 

user with an identifier for the transport service. In this manner, the service manager 120 

can keep track of the transport service that has been arranged, which user has requested 

and/or is being provided with the transport service, and which service provider (e.g., 

driver) is assigned to provide the arranged transport service. The described information for 

the transport service can be updated 121 in the service data store 140 as one of many 

entries corresponding to a transport service. 

[0024] In some examples, the on-demand service system can also monitor the progress 

of the transport service, such as the time and/or distance away the driver is from the user 

for pickup, when the user is picked up by the driver, the distance and/or direction(s) 

traveled by the driver for the transport service, the duration of the transport service, when 

the transport service has been completed, etc. The service manager 120 can update 121 

the entry of the user's transport service in the service data store 140 with the monitored 

information. The information can be used, for example, by the service manager 120 to 
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determine the total fee or fare for the service and/or by the fee distribution 110 to 

determine how to partition or split the total fare between two or more users. 

[0025] Once the transport service has been arranged, the user can view information 

about the transport service on the user's respective computing device 160. Such 

lformation can include an identification (e.g., a user name or actual name of the driver, 

the vehicle's license plate number, the driver's phone number or other contact 

information), an image of the driver, a status of the driver (e.g., "en route," "arriving 

now," or "in trip"), a car type, an estimated time of arrival, and/or a map showing the real­

time location and/or movement of the driver or the current location of the user. From the 

time the transport service has been arranged for the user to the time the service provider 

indicates (e.g., via his or her provider device) that the transport service has been 

completed, the user is provided with an option to share the fare for the transport service. 

This can be referred to as the duration of the transport service or a time in which the 

transport service is in progress for the user. 

[0026] For example, during progress of the transport service, the user can interact with 

the service application to access a menu or option settings in which the user can select a 

feature to request splitting the fare. The user can request to split the fare when the driver 

is "en route" to pick up the user, when the driver is "arriving now" at a location of the user, 

or when the user has been picked up and is being transported to a destination (e.g., "in 

trip"). The user can make a request 163 to split the fare by selecting one or more friends 

or contacts from his or her requesting device 160. In one example, the service application 

on the requesting device 160 can access the contacts (e.g., the contacts application, phone 

book, or email addresses) of the user and enable the user to select one or more of the 

contacts. The service application an also enable the user to manually provide/enter in a 

phone number or other communication identifier (e.g., email address, instant message 

screen name, etc.). Once the user requests to invite one or more friends (e.g., Friend 1 

and Friend 2) to share in the fare for the transport service, the fare split request 163 can 

be provided to system 100 with one or more communication identifiers for each of the 

selected friends (e.g., phone numbers, email addresses, etc.). In addition, the service 

application can provide an interface that lists the friends selected by the user to share in 

the fare splitting and indicates the status of each of the selected friends (e.g., joined or 

accepted, declined, not joined or pending, ditched). The status of the selected friends that 

have been invited can be dynamically adjusted. 

[0027] The fee distribution 110 can receive the fare split request 163 via the device 

interface 150 and generate a request message 173 to be sent to selected friends of the 

user (e.g., Friend 1 and Friend 2). In one example, the fee distribution 110 can also 

include an amount determine 112 and an account search 114. The amount determine 112 
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can determine the amounts to be paid by each of the users friends that participate in 

splitting the fare for the transport service. The account search 114 can access the accounts 

data store 130 to determine whether one or more communication identifiers (for each of 

the selected friends determined from the fare split request 163) match an account in the 

accounts data store 130, In one example, the fee distribution 110 can tailor a request 

message 173 to be sent to the one or more friends' devices 170 based on whether or not 

the selected friend(s) have an existing account with the on-demand service system (e.g., if 

a friend does not have an existing account, the request message 173 that is sent to that 

friend can include a link that causes an application store program to be launched on the 

computing device on the download page of the service application). 

[0028] In some examples, the request message 173 can include content that indicates 

that the user wants to split the cost for the transport service and a selectable link (e.g., a 

URL). The request message 173 can be generated to also include the name of the user that 

requested the fare splitting. Depending on variation, the request message 173 can be a 

text message, such as a Short Message Service (SMS) message, a multimedia message, 

such as a Multimedia Messaging Service (MMS) message, or an email message. The 

request message 173 can be transmitted to the respective computing devices (referred to 

as friends' devices 170) of the user's friends using the corresponding communication 

identifiers (e.g., a phone number or email address) via the device interface 150. 

[0029] The user's friends can receive the request message 173 and view the content of 

the request message 173 using a respective application (e.g., an SMS application or an 

email application) that operates on the friends' devices 170. The user's friend (e.g., Friend 

1) can select the link in the request message 173 to cause the service application (e.g., if 

the service application is already installed on Friend 1's device 170) to be launched on 

Friend l's device 170. In this case, the service application can then display an in-

appiication message with a prompt requesting Friend 1 to accept or decline the fare 

splitting request. As an addition or an alternative, the link (e.g., a URL) in the request 

message 173, when selected, can cause a browser application (or a tab or new window for 

the browser application), for example, to be launched on Friend l's device 170. 

10030] In some examples, a web page can be displayed in the browser application that 

indicates that the user has requested to split the fare for the transport service. The web 

page can include other information or features, such as the name of the user, one or more 

images (e.g., an image of the user) and/or a selectable feature (or link). The selectable 

feature, when selected, can cause the service application to be automatically launched on 

the Friend l's device 170 if the service application is already installed on Friend l's device 

170. On the other hand, if the service application is not yet installed on Friend l's device 

170 and/or if Friend 1 does not have an account set up with the on-demand service 
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system, selection of the selectable feature can cause the application store program to be 

launched on Friend l's device 170 so that Friend 1 can have the option of downloading the 

service application. Friend 1 can choose to sign up with the on-demand service system to 

create an account in order to participate in the fare splitting with the user (and/or others of 

the user's friends) 

[0031] A user's friend that does not have an account with the on-demand service 

system can choose to download the service application on his or her computing device 170 

and create an account using one or more communication identifiers for the device 170, 

such as a phone number or an email address. The device 170 can transmit a new account 

request 177 to system 100. The service manager 120 can update 123 the accounts data 

store 130 with an entry for the new account corresponding to the user's friend. The user's 

friend can now operate the service application on his or her device 170 to view an in-

application message with a prompt requesting the friend to accept or decline the fare 

splitting request. 

[0032] According to examples, the invited friends of the user can choose whether to 

accept the invitation to share in the fare splitting with the user or decline the invitation via 

the service application. For example, the user's friends can each choose to (i) select an 

"Accept" feature provided on the prompt to share the fare, (ii) select a "Decline" feature 

provided on the prompt to not share the fare, or (iii) ignore the request message 173 

and/or the in-application message with the prompt by failing to select either the "Accept" 

or "Decline" features. When the user's friend makes a selection, the service application 

sends an accept or decline communication 175 based on the selection to the fee 

distribution 110. 

[0033] The fee distribution 110 receives the accept or decline communication 175 from 

the user's friend, which includes an account identifier and/or a communication identifier for 

the user's friend or device 170. If one of the user's friends (Friend 1) accepts the 

invitation, the fee distribution 110 associates Friend 1 with the transport service in 

progress with the user. For example, the entry for the transport service in progress can be 

updated in the service data store 140 (e.g., by the fee distribution 110 or by the service 

manager 120 that is in communication with the fee distribution 110) to also be associated 

with the identifier or account of Friend 1. On the other hand, if the user's other friend 

(Friend 2) does not accept the invitation (e.g., ignores it) or actively declines it, the fee 

distribution does not associate Friend 2's identifier or account with the transport service in 

progress with the user. In this manner, the service manager 120 and/or the fee 

distribution 110 can keep track of which individuals and accounts are participating in 

sharing the fare with a particular transport service as well as the user. 
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[0034] In one example, the user can continue to invite additional friends or remove 

friends from sharing in the fare until the payment has been processed for the transport 

service. In other examples, the user can continue to invite additional friends or remove 

friends from sharing in the fare until a time when system 100 determines that the 

transport service is completed. For example, a driver can provide an indication via the 

service application on a provider device that transport service has been completed (e.g., 

destination has been reached). Similarly, friends that have been invited to share in the fare 

can choose to accept the invitation until the transport service is completed. 

[0035] The service application operating on the user's requesting device 160 (as well as 

the friends' devices 170) can provide an interface that lists the friends selected by the user 

to share in the fare splitting. Each of the listed friends can have a status (e.g., joined or 

accepted, declined, not joined or pending, ditched) that can be dynamically updated. The 

fee distribution 110, for example, can provide confirmation information 165 to the service 

application of the user's requesting device 160 when the fee distribution 110 receives 

accept or decline communications 175. In this manner, the user can see, in real-time or 

substantial real-time, which invited friends are sharing the cost for the transport service as 

well as the status of those who have not yet responded. 

T0036] When the service manager 120 and/or the fee distribution 110 receives an 

indication that the transport service has been completed by the driver, the amount 

determine 112 can determine respective amounts 115 of the fare that the user and the 

user's friends sharing in the fare splitting are to pay. Depending on implementation, the 

amount determine 112 can designate or assign a percentage of the fare (e.g., 25% or 

50%) to each of the user and the user's friends (to add up to 100%) or provide a flat rate 

amount that each of user and the user's friends is to pay based on the total fare 125. For 

example, the service manager 120 can monitor the transport service and determine a total 

fare 125 for the transport service based on the duration and/or distance traveled by the 

driver in providing the transport service. In another example, the amount determine 112 

can determine the total fare 125 based on the service information 117 of the transport 

service from the service data store 140. 

[0037] Depending on variations, the amount determine 112 can determine the 

respective fare amounts 115 for the user and the user's friends who are participating in the 

fare splitting based on different factors. In one example, the user can provide input, when 

providing the fare split request 163, to assign a percentage or amount for each friend 

invited to share the fare, with the remainder of the fare to be assigned to the user. In 

another example, the total fare 125 can be split evenly (or substantially evenly) between 

the total number of individuals that have agreed to share in the fee. Still further, in other 

examples, the amount determine 112 can determine the respective fare amounts 115 
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based on other factors or parameters, such as the duration of the transport service, the 

distance and/or direction(s) traveled by the driver in providing the service, when the 

individuals agreed to share in the fare, when the individuals initially got in the vehicle 

providing the transport service, when the individuals got out of the vehicle, etc, The 

amount determine 112 can access or retrieve such information (e.g., the service 

information 117) of the transport service from the service data store 140. 

[0038] For example, the user can request a transport service to get from point 1 to 

point 2. At any time during progress of the transport service, the user and one friend (e.g., 

Friend 1) can agree to share the fare for the transport service. Friend 1 can choose to 

share the fare for the user whether or not Friend 1 is actually riding with the user in the 

vehicle. In a case where the user and Friend 1 are picked up together by a driver, the 

service manager 120 can receive location information (as well as the bearing/direction of 

travel) of the user, Friend 1, and/or the driver via the respective computing devices. The 

location information can be used to indicate to the service manager 120 that the user and 

Friend 1 are together, and when the user and Friend 1 enter the driver's vehicle together 

(e.g., the location information for ail three are substantially close together). If Friend 1 

gets dropped off first, at point 3, and the driver continues to point 2 to drop off the user, 

the service manager 120 can use the location information of the user, Friend 1, and/or the 

driver to determine at what time and where Friend 1 was dropped off and when and where 

the user was dropped off. The information corresponding to this transport service can be 

provided in the service data store 140. 

[0039] Using this information, the amount determine 112 can determine how the 

amounts 115 for the fare can be distributed between the user and Friend 1. In one 

implementation, the amount determine 112 can split the fare evenly despite who got on 

first or got dropped off first. In another example, the amount determine 112 can base the 

fare amounts 115 depending on the duration and/or distance traveled (e.g., one mile for 

Friend 1 from point 1 to point 3, then three miles for the user from point 3 to point 2, so 

the user pays for 75% while Friend 1 pays for 25%). In some situations, this may not be a 

fair distribution as the distance traveled can be dependent on the route chosen by the 

driver (e.g., the driver could have dropped off the user first and then dropped off Friend 1 

at point 3). The amount determine 112 can also determine the amounts 115 based on the 

directions of travel to account for such situations. The amount determine 112 can calculate 

the amounts 115 differently based on user configurations by an administrator of the on-

demand service system or system 100, 

[0040] Once the fee distribution 110 determines the fare amounts 115 for the user and 

the user's friends, each fare amount 115 is associated with the individuals participating in 

the fare splitting (e.g., associated with the accounts for the user and the user's friends). 
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The service manager 120 can arrange for payment 127 to be made or charge the accounts 

(e.g., charge a credit card or bank account of the user and the user's friends on file with 

the accounts) respectively based on the fare amounts 115. In this manner, the fare 

portions attributable to each individual participating in the fare splitting can be withdrawn 

from their respective associated accounts and transferred to an account of the driver, an 

account of the transport service provider (e.g., company that employs the driver) or an 

account of the on-demand service provider. 

[0041] As an addition or an alternative, the fee distribution 110 can enable the user to 

share the fare for the transport service with one or more other friends or contacts by 

providing the user with a code (e.g., a numeric or alphanumeric code). In one example, 

when the fare split request 163 is made by the user operating the requesting device 160, 

the fee distribution 110 can provide the code (e.g., a four digit numerical code, such as 

"1214") to the service application of the user's requesting device 160. The user can inform 

the his or her friends of the code (e.g., verbally or send the code to the friends' devices) so 

that the friends who wish to participate in the fare splitting can access a menu/option 

settings on the service application on their respective devices 170 and input the code to 

share in the fare. For example, a selectable feature can be provided in the menu/option 

settings (e.g., "split a trip fare"), so that when the selectable feature is selected, a user 

interface is provided that prompts the friend to enter or input a code from a transport 

service in progress. A friend's input of the code can result in the accept communication 175 

being provided to the fee distribution 110. The fee distribution 110 can then associate the 

friend who inputted the code with the transport service in progress for the user, such as 

described above. 

[0042] Depending on implementation, the fee distribution 110 and/or the service 

manager 120 can generate a code for the user and/or the transport service requested by 

the user at different times. For example, the code can be generated when the transport 

service is initially requested by the user. In another example, the code can be generated 

when the user makes the fare split request 163. The code can then be associated with the 

user and/or the transport service in the service data store 140 and/or the accounts data 

store 130. In some examples, the code can be temporary (e.g., valid only for a duration of 

time, such as only during the progress of the transport service), so that when the transport 

service is completed, the user cannot invite other friends to share in the fare and/or the 

user's friends who have previously been invited during the progress of the transport 

service cannot participate in the fare splitting. In such cases, when the user requests 

another transport service at a later time, another code can be generated and associated 

with that user and/or the transport service. 
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[0043] As another addition or alternative, the fee distribution 110 can enable the user 

to share the fare for the transport service with one or more other friends by generating a 

code (e.g., a numeric or alphanumeric code) and transmitting the code with the request 

message 173 to the friends' devices 170. If the user invites a friend who has an existing 

account with the on-demand service system (e.g., determined by the account search 114, 

as discussed above), the friend can receive the request message 173 with the code (e.g., 

"276" in the subject or body of the email or text message). The request message 173 can 

instruct the friend to "reply to the message with the code '276' to split the fare with User." 

When the friend replies to the message with the appropriate code, the fee distribution 110 

can be notified that the friend has accepted to share the fare with the user. The friend's 

account can then be associated with the transport service in progress for the user. In this 

example, the friend can share in the fare without having to open or launch the service 

application on his or her device 170. Instead, the friend can accept the invitation for fare 

splitting by operating the respective communication application (e.g., text message 

application or email application). 

[0044] As an addition or alternative, system 100 can also enable the user of the 

requesting device 160 to share information about the transport service for the user with 

one or more friends or contacts. For example, a user who initiates/requests a transport 

service using the service application on his or her device 160 can also access a 

menu/options settings (e.g., while the transport service is in progress) to share 

information about the transport service with friends or contacts. When the user selects a 

"share ride information" feature from the menu/options settings, for example, a user 

interface is provided (by the service application) that includes a link (e.g., URL) and a 

plurality of selectable options indicating different mechanisms/methods for sharing 

information about the transport service. Each selectable option can include an icon 

corresponding to the respective mechanism/method for sharing the information. For 

example, the different mechanisms/methods can include email, text or multimedia 

message, and/or social media post (e.g., FACEBOOK, TWITTER). 

[0045] The link that is provided in the user interface of the service application can be 

generated and provided by the service manager 120. As discussed, the service manager 

120 can interface with or be a part of the on-demand service system and monitor the 

transport service in progress for the user. The service manager 120 can generate a link 

that is associated with and corresponds to the transport service for the user. For example, 

the service manager 120 can generate the link when the on-demand service system 

arranges the transport service for the user (e.g., in response to the user's transport service 

request). The link can be a reference to a web page that provides a variety of information 

about the user's transport service. 
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[0046] For example, the information provided on the linked web page can include a 

pickup location, a pickup time, a destination location, estimated time of arrival at the 

destination, the current position information of the user and/or the driver, the status of the 

transport service (e.g., driver is en route, driver is approaching, the user is in trip, etc.), 

information about the driver (e.g., the driver's name, vehicle type, license plate number, 

ratings information, a map showing the current route of travel and/or a projected route of 

travel, the speed of the vehicle traveling, etc.). The linked web page can dynamically 

update the information about the transport service in real-time or substantially in real­

time. For example, the web page can be provided with updated information about the 

transport service as the transport service is in progress (e.g., the on-demand service 

system and/or the service manager 120 can update 121 information about the transport 

service in the data store 140). The web page can also be adjusted (e.g., in size, resolution, 

layout) based on the type of computing device and/or browser program used to view the 

web page. 

[0047] Using the service application, the user can select one of the plurality of 

mechanisms/methods to share information about the transport service with friends or 

contacts. Selecting one of the mechanisms/methods can cause a window corresponding to 

that mechanism/method to be displayed within the service application. For example, the 

user can select the "text message" option. When the user makes a selection, e.g., selects 

or toggles the selectable option, a window corresponding to the text message application 

can be displayed within the service application. The window for the text message 

application can include or correspond to the message that is being composed. In addition, 

the link that is associated with and corresponds to the transport service in progress for the 

user can be included within the body of the message that is being composed. The user can 

also choose which friend(s) to send the message to. When the user sends the message, 

the text message application can send the message and the window corresponding to the 

text message application can be removed or dismissed from the service application. In this 

manner, the user does not have to manually open or launch the text message application, 

and the text message being composed can automatically include the link to send to the 

user's friends, 

[0048] In some examples, the user can also be provided with a verification user 

interface or privacy confirmation user interface. Such a user interface can provide the user 

with additional security before information about the user's transport service is given to 

other people. For example, the user can select the social media mechanism option as a 

means to share information about the user's transport service. A post that includes the 

link, such as on FACEBOOK or TWITTER, can enable a high number of friends or contacts 

to view the user's transport service information. By prompting the user to confirm sharing 
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the link before sending the message or email, or publishing a status update or post on a 

social media platform, the user is provided with an extra safekeeping mechanism. 

[0049] METHODOLOGY 

[0050] FIG. 2 illustrates an example method for splitting a fee for an on-demand 

service. A method such as described by an example of FIG. 2 can be implemented using, 

for example, components described with an example of FIG. 1. Accordingly, references 

made to elements of FIG. 1 are for purposes of illustrating a suitable element or 

component for performing a step or sub-step being described, 

[0051] System 100 determines that the on-demand service is in progress for a first 

user (210). The first user can operate a service application on the user's computing device 

160 that communicates with system 100. In one example, the first user can request an on-

demand service, such as a transport service, using the service application. When the on-

demand service system arranges for the transport service to be provided for the first user 

(e.g., by selecting a service provider for the first user), system 100 can determine that the 

transport service is in progress for the first user. Depending on implementation, the 

transport service can be determined to be in progress once the driver selected, when the 

driver is en route to the location of the first user, when the driver is arriving to the first 

location, when the first user is being transported to a destination, etc. 

[0052] During progress of the transport service, system 100 can determine that the 

fare for the transport is to be shared by the first user and at least one other user. In some 

examples, system 100 can make this determination by receiving user inputs from 

computing devices 160, 170 of the respective users. For example, the first user can 

operate the service application on her device 160 to make a request to share the fare for 

the transport service with another user (e.g., Friend 1), System 100 can receive the 

request to share the fare for the transport service (220). The request to share the fare can 

also include one or more communication identifiers for Friend 1 (e.g., a cellular phone 

number, an email address). 

[0053] System 100 can transmit a request message to the device 170 of Friend 1 that 

notifies Friend 1 that the first user would like to share the cost or fare for the transport 

service for the first user (230). Depending on implementation, the request message can be 

transmitted using the communication identifier of Friend 1 and the corresponding 

communication medium (e.g., SMS, email). Friend 1 can choose to actively accept the 

invitation to share the fare or actively decline the invitation, or simply ignore the request 

message if he or she does not want to participate in fare splitting with the first user. 

[0054] The request message can include a link that can be selected by Friend 1 when 

viewed using a respective communication application on his or her device 170 (e.g., a text 
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message application or email application). Depending on variation, the link can cause the 

service application to be launched on the device 170 (if the service application is already 

installed on Friend's device 170), cause the application store program to be launched on 

the device 170 (if the service application is not yet installed on Friend's device 170), or 

cause a browser application to be launched on the device 170 that displays a web page 

indicating that the first user wants to share the fare for the transport service. The web 

page displayed by the browser application can include a selectable feature that, when 

selected by Friend, (i) launches the service application so that an in-application message is 

displayed in the service application, prompting the user to accept or decline the invitation 

to share the fare, or (ii) launches the application store program if the service application is 

not yet installed on Friend's device 170 and/or if Friend 1 does not have an account set up 

with the on-demand service system. 

[0055] The invited friend, Friend 1, can choose to accept or decline the invitation to 

share the fare with the first user. Once Friend 1 makes a selection of the prompt in the in-

application message, an accept or decline communication 175 based on the selection can 

be transmitted to system 100 (e.g., Friend 1 provides a response to the invitation). System 

100 can receive the communication (240) and determine whether the communication is an 

acceptance or rejection of the invitation for fare splitting (250). If the communication is an 

acceptance to share the fare, system 100 can associate Friend 1 with the transport service 

in progress for the first user (e.g., associate an account identifier of Friend 1 with the 

transport service identifier and/or the account identifier of the first user) (255). System 

100 can then determine the amount of the fare for the transport service that each 

participating individual (e.g., the first user and Friend 1) is to pay (260). 

[0056] In some examples, the amount of the fare can be determined based on input 

provided by the first user and/or the participating friends or determined to be split evenly 

(or substantially evenly) based on the number of participating parties. Still further, in other 

examples, system 100 can determine the respective fare amounts based on other factors 

or parameters, such as the duration of the transport service, the distance and/or 

direction(s) traveled by the driver in providing the service, when the individuals agreed to 

share in the fare, when the individuals initially got in the vehicle providing the transport 

service, when the individuals got out of the vehicle, etc. Once the transport service has 

been completed (and/or system 100 receives an indication, e.g., from the driver, that the 

transport service has been completed), system 100 can arrange for payment to be made 

or charge the accounts (e.g., charge a credit card or bank account of the first user and of 

Friend 1) respectively based on the determined fare amounts (280). 

[0057] On the other hand, if the communication is a rejection (e.g., Friend 1 declines to 

share the fare), system 100 does not associate Friend 1 with the transport service in 

15 



progress for the first user. Instead, the fare amount for the transport service remains fully 

assigned to the first user (270). System 100 can arrange for payment to be made or 

charge the account of the first user (280). During the progress of the transport service, 

however, the first user can continue to invite others to share the fare for the transport 

service (e.g., go back to step 220), and system 100 can transmit additional request 

messages to subsequently invited individuals, 

10058] USER INTERFACE EXAMPLES 

[0059] FIGS. 3A through 3E illustrate example user interfaces that are displayed on a 

computing device for splitting a fee for an on-demand service. The user interfaces illustrate 

features that can be provided by a service application running on a computing device of a 

user or requester of the service. Such an application can be provided by an entity that 

enables an on-demand service to be arranged between parties. The service application can 

enable data to be exchanged between the system 100 and the service application (as well 

as the computing device in which the service application is operating on) so that a user of 

the computing device can view on-demand service information provided by system 100. 

[0060] In one example, the user interface 300a of FIG. 3A is provided by the service 

application running on a user's computing device (e.g., requesting device 160). In this 

example, the user has requested an on-demand service, such as a transport service, and 

the on-demand service system has arranged for the transport service to be provided by a 

particular provider (e.g., a driver having the name, FirstName LastName). The user 

interface 300a can include an image 308 of the service provider as well as information 310 

about the service provider (such as the name, vehicle time, license plate number), The 

user interface 300a can also include a map 307 that shows the current location of the user, 

the destination requested by the user, and/or the current location of the driver. 

[0061] During progress of the transport service, the user can access a menu/options 

settings by selecting (e.g., tapping on a touch-sensitive display of the computing device or 

by providing other input(s) on an input mechanism) the options feature 302 so that a 

menu window 304 is provided to overlay the map 307. The menu window 304 can include 

a plurality of selectable options such as "contact driver," "split fare," "cancel trip," or other 

features (not shown), such as "share ride information," etc., to cause other user interfaces 

to be displayed based on the selection. The user can select the "split fare" feature 306, for 

example, to have the option of selecting friends or contacts to share in the fare for the 

user's transport service. 

[0062] When the user selects the "split fare" feature 306, a user interface 300b, such 

as illustrated in FIG. 3B, can be provided on the display of the user's computing device. 

The user interface 300b enables the user to select which friends or contacts to invite to 
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share in the fare for the user's transport service. The service application can interface with 

or communicate with the user's contacts (e.g., the contacts application, phone book, or 

email addresses) to provide entries 312 corresponding to the user's friends or contacts. In 

one example, the list of entries 312 can be partitioned to show one or more entries 312 

that the user has recently and/or frequently used to share in the fare. For example, section 

314 can show the most recently selected friends the user has selected to share in the fare 

(e.g., selected in the past three days or past week). 

[0063] The user can select one or more entries 312 corresponding to friends for sharing 

the fare for the transport service. When the user makes a selection, an indication 318 can 

be provided and/or the names 320 can be shown in the selection field 316. In some 

examples, the selection field 316 can also provide the user with another option of selecting 

users. The user can select a region within the selection field 316 to cause a keyboard or 

number pad, for example, to be displayed on the user interface 300b. In this manner, the 

user can input the friend's name and/or input a communication identifier of the friend the 

user wants to invite (e.g., a cell phone number or email address). In the example 

illustrated in FIG. 3B, the user has currently selected "John Doe 1" and "John Doe 3" to 

invite to share the fare for the user's transport service. 

[0064] Once the user makes the selections, the user can select the "send" feature 322. 

When the user selects the "send" feature 322, the service application can send a fare split 

request to the on-demand service system and/or system 100, as described in FIG. 1, with 

identifying information of the selected friends (e.g., names and/or phone numbers and/or 

email addresses). 

[0065] In addition, when the user selects the "send" feature 322, the service application 

can provide a user interface 300c to be displayed on the user's computing device, as 

illustrated in FIG. 3C. The user interface 300c can correspond to a confirmation page that 

indicates to the user which friends the user has invited to split the fare for the transport 

service. The user interface 300c can include entries 330 that indicate which friends or 

contacts the user has invited and the names and communication identifiers (e.g., phone 

number and/or email address) for those friends. The user interface 300c can also include a 

selectable feature 332 to enable the user to invite other/additional friends or contacts and 

instructional text 336 to better inform the user. 

[0066] In one example, each of the entries 330 can include a status identifier 334 in the 

form of text and/or graphics that indicate the current status of the invited friends. For 

example, the circular graphic can loop around indicating that the invitation is pending 

because the friend has not yet responded to the request to share the fare. The status 

identifiers 334 can be dynamically updated (e.g., via confirmation information 165 

17 



provided by system 100 in FIG. 1) by the service application on the user's device. Other 

status identifiers 334 can include a check symbol or the text "accepted" when a friend 

joins, the text "declined" when the friend actively declines the invitation, or the text "left 

trip" when the friend accepts and then declines at a later time. Each of the entries 330 can 

also include a cancel feature, as indicated by the "X" symbol, to enable the user to cancel 

the fare splitting invitation to the particular friend. An entry 330 can also indicate that the 

corresponding friend does not have an account with the on-demand service system (e.g., 

based on the search performed by the system). 

[0067] FIG. 3D illustrates a user interface 300d when the user selects the "done" 

feature on the user interface 300c. The user interface 300d shows the current progress of 

the transport service for the user. For example, the user interface 300d can include similar 

features described with respect to the user interface 300a of FIG. 3A. The map can depict a 

current location 340 of the user as well as the estimated time of arrival 342 of the driver to 

the user. In other examples, the location marker 340 can correspond to the current 

location of the driver or the destination location for the transport service, while the 

estimated time of arrival 342 can correspond to the estimated time in which the transport 

service will be completed. 

[0068] In addition to such features, the user interface 300d can also include a 

notification 344 that provides an indication that the user is splitting the fare with two other 

people so far (e.g., two friends have accepted the request). The user can select an 

expansion feature 346 to view detailed information about who the user is splitting the fare 

with. For example, when the user selects the expansion feature 346, a pop-up feature 350 

can be provided by the service application (as illustrated by the user interface 300e in FIG. 

3E). The pop-up feature 350 can show the user's name ("User Name 1") as well as the 

invited users and their respective statuses. In this example, two users have accepted to 

share in the fare ("John Doe 1" and "John Doe 7") while one user has not yet responded, 

as indicated by the "pending" graphic ("John Doe 3"). 

[0069] FIGS. 4A through 4C illustrate other example user interfaces that are displayed 

on a computing device for splitting a fee for an on-demand service. As discussed, a friend 

(e.g., "John Doe 1") operating the device can receive a request message, e.g., in the form 

of a text message or email message, from the on-demand service system. In one example, 

when the friend selects the link provided in the request message, the user interface 400a 

of FIG. 4A can be provided by a browser application on the friend's computing device. The 

link can be a URL, for example, that directs the browser application to open a web page 

that provides additional information about the fare splitting request to the friend. In one 

example, the web page can provide graphics 410 as well as content 420 that indicate that 

the user wants to split the fare for the transport service. The web page can also include a 
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selectable feature 430 that can either (1) cause the service application running on the 

computing device of the friend to be launched (if the friend has the service application 

installed on his or her device) or (2) cause the application store program to be launched (if 

the friend does not have the service application installed on his or her device). 

[0070] In FIG. 4B, the user interface 400b can be provided by the service application 

once the service application is launched on the friend's computing device. The user 

interfaces 400b and 400c illustrate features that are provided by the service application 

running on the computing device of the friend that has received a request to share in the 

fare for a user's on-demand service. When the service application is launched, in-

application message or prompt 440 is automatically displayed on the friend's computing 

device. The prompt 440 can show a graphic and/or name of the user requesting to share 

the fare, along with an accept feature 450 and a decline feature 460. The selection of the 

features 450, 460 can cause the service application to transmit an accept or decline 

communication to the service system. 

[0071] When the friend declines the invitation, the service application can display the 

typical home page. On the other hand, when the friend accepts the invitation, the service 

application can display a user interface 400c, as illustrated in FIG. 4C, to show information 

about the current transport service in progress for the user in which the friend has 

accepted to share the fare. In some example, the user interface 400c can include similar 

features as described with the user interface 300a and 300d of FIGS. 3A and 3D. The user 

interface 400c can also include a notification 470 that provides an indication that the friend 

is splitting the fare with two other people so far (e.g., the user and the other friend who 

have accepted the request). The friend can select an expansion feature to view detailed 

information about who the friend is splitting the fare with. In one example, the information 

displayed to the friend can be less detailed than the information displayed to the user 

(e.g., show only names of the individuals participating in the fare splitting and do not show 

phone numbers or email addresses). 

[0072] HARDWARE DIAGRAMS 

[0073] FIG. 5 is a block diagram that illustrates a computer system upon which 

examples described herein may be implemented. For example, in the context of FIG. 1, 

system 100 may be implemented using a computer system such as described by FIG. 5. 

System 100 may also be implemented using a combination of multiple computer systems 

as described by FIG. 5. 

[0074] In one implementation, computer system 500 includes processing resources 

510, main memory 520, ROM 530, storage device 540, and communication interface 550. 

Computer system 500 includes at least one processor 510 for processing information. 
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Computer system 500 also includes a main memory 520, such as a random access 

memory (RAM) or other dynamic storage device, for storing information and instructions to 

be executed by the processor 510. Main memory 520 also may be used for storing 

temporary variables or other intermediate information during execution of instructions to 

be executed by processor 510. Computer system 500 may also include a read only 

memory (ROM) 530 or other static storage device for storing static information and 

instructions for processor 510. A storage device 540, such as a magnetic disk or optical 

disk, is provided for storing information and instructions. 

[0075] The communication interface 550 can enable the computer system 500 to 

communicate with one or more networks 580 (e.g., cellular network) through use of the 

network link (wireless or wireline). Using the network link, the computer system 500 can 

communicate with one or more computing devices and/or one or more servers. In some 

variations, the computer system 500 can be configured to receive a fare split request 582 

from one or more computing devices (e.g., a user's computing device) via the network 

link. The fare split request 582 can be processed by the processor 510 and information 

included in the request 582 can be stored in, for example, the storage device 540. For 

example, the processor 510 can process the request 582 to determine which computing 

devices to transmit a request message to in order to invite the appropriate friends to share 

the fare for the user's transport service. The request message can be generated and then 

transmitted to the appropriate computing device(s) of the user's friend(s) over the network 

580. The computer system 500 can also receive an accept or decline communication 584 

from the computing devices based on whether the friend(s) choose to accept or decline the 

invitation for fare splitting. 

[0076] Computer system 500 can also include a display device 560, such as a cathode 

ray tube (CRT), an LCD monitor, or a television set, for example, for displaying graphics 

and information to a user. An input mechanism 570, such as a keyboard that includes 

alphanumeric keys and other keys, can be coupled to computer system 500 for 

communicating information and command selections to processor 510. Other non-limiting, 

illustrative examples of input mechanisms 570 include a mouse, a trackball, touch-

sensitive screen, or cursor direction keys for communicating direction information and 

command selections to processor 510 and for controlling cursor movement on display 560. 

[0077] Examples described herein are related to the use of computer system 500 for 

implementing the techniques described herein. According to one example, those 

techniques are performed by computer system 500 in response to processor 510 executing 

one or more sequences of one or more instructions contained in main memory 520. Such 

instructions may be read into main memory 520 from another machine-readable medium, 

such as storage device 540. Execution of the sequences of instructions contained in main 
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memory 520 causes processor 510 to perform the process steps described herein. In 

alternative implementations, hard-wired circuitry may be used in place of or in combination 

with software instructions to implement examples described herein. Thus, the examples 

described are not limited to any specific combination of hardware circuitry and software. 

[0078] FIG. 6 is a block diagram that illustrates a mobile computing device upon which 

examples described herein may be implemented. In one example, a computing device 600 

may correspond to a mobile computing device, such as a cellular device that is capable of 

telephony, messaging, and data services. Examples of such devices include smartphones, 

handsets or tablet devices for cellular carriers. Computing device 600 includes a processor 

610, memory resources 620, a display device 630 (e.g., such as a touch-sensitive display 

device), one or more communication sub-systems 640 (including wireless communication 

sub-systems), input mechanisms 650 (e.g., an input mechanism can include or be part of 

the touch-sensitive display device), and one or more location detection mechanisms (e.g., 

GPS component) 660. In one example, at least one of the communication sub-systems 640 

sends and receives cellular data over data channels and voice channels 

[0079] The processor 610 is configured with software and/or other logic to perform one 

or more processes, steps and other functions described with implementations, such as 

described by FIGS. 1 through 4, and elsewhere in the application. Processor 610 is 

configured, with instructions and data stored in the memory resources 620, to operate a 

service application, for example, as described in FIGS. 1 through 4C. For example, 

instructions for operating the service application in order to display various user interfaces, 

such as described in FIGS. 3A through 4C, can be stored in the memory resources 620 of 

the computing device 600. A user can operate the service application to make a request 

641 to share the fare for a transport service with one or more friends or contacts. In 

addition, the service application running on the user's computing device 600 can receive 

confirmation information 643 that provides to the user the current status of the friends 

who received the invitations. 

[0080] Similarly, a friend can operate a similar computing device 600 that also runs a 

service application. The friend can receive a request message 645 from an on-demand 

service system that invites the friend to share the fare for the transport service with the 

user. The service application can provide an accept or decline communication 647 based on 

the friend's selection to accept or decline the invitation. For both the user and the friend, 

the communication sub-systems 640 of the devices can enable information to be 

exchanged between the devices and the on-demand service system. 

[0081] The processor 610 can provide content to the display 630 by executing 

instructions and/or applications that are stored in the memory resources 620. In some 
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examples, user interfaces 615 can be provided by the processor 610, such as a user 

interface for the service application (e.g., including a heat map user interface). While FIG. 

6 is illustrated for a mobile computing device, one or more examples may be implemented 

on other types of devices, including full-functional computers, such as laptops and 

desktops (e.g., PC). 

[0082] It is contemplated for examples described herein to extend to individual 

elements and concepts described herein, independently of other concepts, ideas or system, 

as well as for examples to include combinations of elements recited anywhere in this 

application. Although examples are described in detail herein with reference to the 

accompanying drawings, it is to be understood that the examples are not limited to those 

precise descriptions and illustrations. As such, many modifications and variations will be 

apparent to practitioners. Accordingly, it is contemplated that a particular feature described 

either individually or as part of an example can be combined with other individually 

described features, or parts of other examples, even if the other features and examples 

make no mention of the particular feature. 
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What is being claimed is: 

1. A method for determining portions of a fare for a transport service, 

the method being performed by a computing system and comprising: 

determining, at the computing system, that a transport service is in 

progress for at least a first user; 

while the transport service is in progress, receiving, at the computing 

system over one or more networks from a first computing device of the first 

user, a request to share a fare for the transport service with a second user, 

the request being generated by the first computing device and including an 

identifier associated with the second user; 

determining, at the computing system, an account associated with 

the second user based on the identifier associated with the second user 

from the request; 

transmitting, from the computing system to a second computing 

device of the second user over the one or more networks, a message 

indicating that the first user requested to share the fare for the transport 

service; 

receiving, over the one or more networks from the second computing 

device, a confirmation that indicates that the second user agrees to share 

the fare for the transport service; and 

determining a first amount of the fare for the first user and a second 

amount of the fare for the second user. 

2. The method of claim 1, wherein determining that the transport 

service is in progress for at least the first user includes (i) arranging the 

transport service for the first user with a service provider, the service 

provider to provide the transport service for the first user, and (ii) 

associating an account identifier of an account associated with the first user 

with a transport service identifier of the transport service. 
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3. The method of claim 2, further comprising: 

in response to receiving the confirmation, associating an account 

identifier of the account associated with the second user with the transport 

service identifier. 

4. The method of claim 1, wherein determining the first amount of the 

fare for the first user and the second amount of the fare for the second user 

includes: 

determining that the transport service has been completed; and 

determining the fare for the transport service upon completion of the 

transport service. 

5. The method of claim 4, wherein determining the first amount of the 

fare for the first user and the second amount of the fare for the second user 

includes dividing the fare substantially evenly. 

6. The method of claim 1, wherein the first computing device runs a 

service application that communicates with the computing system, and 

wherein the request is generated by the first computing device based on 

user input on a user interface of the service application, the user interface 

enabling the first user to input the identifier associated with the second user 

or select an entry corresponding to the second user. 

7. The method of claim 6, wherein the service application that runs on 

the first computing device interfaces with a contacts application or phone 

application that is stored in the first computing device to display a plurality 

of entries in the user interface of the service application, each of the 

plurality of entries corresponding to a contact entry and including a 

corresponding communication identifier. 
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8. The method of claim 6, further comprising: 

subsequent to receiving the confirmation from the second user 

device, transmitting, from the computing system to the first computing 

device over the one or more networks, information that the second user has 

agreed to share the fare for the transport service, wherein the information 

can be used by the service application to display at least a graphic 

indicating that the second user has agreed to share the fare for the 

transport service. 

9. The method of claim 1, further comprising: 

storing a temporary code for the first user with an account associated 

with the first user, the temporary code being provided to the first computing 

device of the first user; and 

wherein receiving the confirmation includes receiving the temporary 

code from the second computing device of the second user. 

10. The method of claim 9, wherein the temporary code is valid until the 

transport service is completed, 

11. The method of claim 1, wherein determining the first amount of the 

fare for the first user and the second amount of the fare for the second user 

includes receiving, from the first computing device of the first user, a 

designated ratio for splitting the fare for the transport service, the 

designated ratio identifying a proportion of the fare for the first amount or 

the second amount. 

12. The method of claim 1, further comprising: 

charging the first amount to a first financial account of the first user 

and the second amount to a second financial account of the second user 

upon completion of the transport service. 
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13. A non-transitory computer-readable medium storing instructions that, 

when executed by a processor of a computing system, cause the computing 

system to: 

determine, at the computing system, that a transport service is in 

progress for at least a first user; 

while the transport service is in progress, receive, at the computing 

system over one or more networks from a first computing device of the first 

user, a request to share a fare for the transport service with a second user, 

the request being generated by the first computing device and including an 

identifier associated with the second user; 

determine, at the computing system, an account associated with the 

second user based on the identifier associated with the second user from 

the request; 

transmit, from the computing system to a second computing device 

of the second user over the one or more networks, a message indicating 

that the first user requested to share the fare for the transport service; 

receiver, over the one or more networks from the second computing 

device, a confirmation that indicates that the second user agrees to share 

the fare for the transport service; and 

determining a first amount of the fare for the first user and a second 

amount of the fare for the second user. 

14. The non-transitory computer-readable medium of claim 13, wherein 

the instructions cause the computing system to determine that the 

transport service is in progress for at least the first user by (i) arranging the 

transport service for the first user with a service provider, the service 

provider to provide the transport service for the first user, and (ii) 

associating an account identifier of an account associated with the first user 

with a transport service identifier of the transport service. 

15. The non-transitory computer-readable medium of claim 14, wherein 

the instructions further cause the computing device to: 

in response to receiving the confirmation, associate an account 

identifier of the account associated with the second user with the transport 

service identifier. 
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16. The non-transitory computer-readable medium of claim 13, 

wherein the first computing device runs a service application that 

communicates with the computing system, wherein the request is generated 

by the first computing device based on user input on a user interface of the 

service application, the user interface enabling the first user to input the 

identifier associated with the second user or select an entry corresponding 

to the second user, and wherein the service application that runs on the 

first computing device interfaces with a contacts application or phone 

application that is stored in the first computing device to display a plurality 

of entries in the user interface of the service application, each of the 

plurality of entries corresponding to a contact entry and including a 

corresponding communication identifier. 

17. A method for determining portions of a fare for a transport service, 

the method being performed by a computing system and comprising: 

determining, at the computing system, that a transport service is in 

progress for at least a first user; 

while the transport service is in progress, receiving, at the computing 

system over one or more networks from a first computing device of the first 

user, a request to share a fare for the transport service with a second user, 

the request being generated by the first computing device and including an 

identifier associated with the second user; 

performing a search of a database accessible by the computing 

device for an'account associated with the second user based on the 

identifier of the second user from the request; 

determining that no account is associated with the second user from 

performing the search; 

transmitting, from the computing system to a second computing 

device of the second user over the one or more networks, a message, that 

when selected by the second user on the second computing device, causes 

an application store application to be launched on the second computing 

device, wherein the second computing device is identified using the 

identifier associated with the second user; 
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determining that the second user has created a new account for the 

second user; 

receiving, over the one or more networks from the second computing 

device, a confirmation that indicates that the second user agrees to share 

the fare for the transport service; and 

determining respective amounts for the fare for each of the first and 

second users. 

18. The method of claim 17, wherein determining that the transport 

service is in progress for at least the first user includes (i) arranging the 

transport service for the first user with a service provider, the service 

provider to provide the transport service for the first user, and (ii) 

associating an account identifier of an account associated with the first user 

with a transport service identifier of the transport service. 

19. The method of claim 18, further comprising: 

in response to receiving the confirmation, associating an account 

identifier of the new account associated with the second user with the 

transport service identifier. 

20. The method of claim 17, further comprising: 

charging the first amount to a first financial account of the first user 

and the second amount to a second financial account of the second user 

upon completion of the transport service. 


