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& (57) Abstract: A knowledge management system (100) and methods for crude oil refining are provided. The knowledge manage-
& ment system (100) and methods enable information, such as crude oil characterizations, the experiences of processing crude oils in
the refinery, problems encountered during the processing of crude oil in the refinery, and the treatments applied by personnel of the
refinery to counteract those problems, to be captured, organized, and disseminated. The knowledge management system (100) and
methods for crude oil refining further provide a basis for running analytical models and other decision support applications 1o assess
3 risks and financial impacts; thus, allowing users to make informed decisions for crude selection and treatment planning.




Abstract: A know edge managenent system (100) and net hods for crude oi
refining are provided. The know edge manage- nent system (100) and net hods
enabl e information, such as crude oil characterizations, the experiences of
processing crude oils in the refinery, problens encount er ed during t he
processing of crude oil in the refinery, a

personnel of the reflnéWf)ﬂﬂOBﬂHMﬂéﬁhG&ZthmﬂwmmmmwnmmﬂHmWWWH&FHMMMWHed
organi zed, and di ssem nat ed. The Know edge nanagenent system (100) and

met hods for crugles@irlmrngfilivegafo it Rese or ovi dev, @ hasicse k@ kz LRk 0gLr: Lu.

anal yti cal

nodedKsTRanal! GF Biedr. @i C8i @GS dPpor tLV

D,
and financial iThYct8NECHIR™al | owi ng users jf’”f;M‘% B AE 81 tetf el S il oiis for

crude selectP@h”ﬂﬂﬁm%W%biﬁent Iannlngld

as to applicant’s entitlemnent to apply Jor and be

a patent {Rule 4.17(ii}) for the following designations AE,
AG, AL. AM. AT. AU, AZ. BA, BB, BG, BR, BW, BY. BZ.
CA. CH, CN, CO, CR, CU, CZ. DE. DK. DM. DZ. EC. EE.,
EG, ES, FI.GB, GD, GE, GH, GM, HR. MU, ID, L. IN, IS,
JP, KE, KG, KP, KR, KZ, LC. LK, LR, LS., LT. LU, LY. MA,
MD., MG. MK, MN. MW, MX, MZ. NA. NI. NO. NZ. OM.

ZW, ARIPO patent (BW. GH, GM, KE. LS. MW, MZ. NA,
SD, SL., SZ. TZ. UG, ZM, ZW), Eurasian pateni (AM. AZ,
BY, KG, KZ. MD, RU. T.1. TM}, European patent (AT, BE.
BG, CH, CY, CZ, DE. DK, EE, ES. Fl, FR, GB. GR. HU. IE,
IT. LU, MC, NL, PL, PT. RO, SE, S1. SK. TR). OAP! patent
(BF. BI, CF, CG, Cl, CM. GA, GN. GQ, GW. ML, MR, NE,
SN. TD, 7G)

JM&MM@m@WﬂbMa§S@§§N4rISkS

PG, PH, PL. PT. RO, RU. SC, 8D, SE, SG, SK. SL, SY, Tl
TM, TN. TR, TT. TZ, UA. UG. UZ. VC. VN. YU, ZA, zm, ~ Published:
ZW, ARIPO patent (BW, GH, GM. KE. LS. MW, MZ, NA, without intemational search report and 10 be republished
SD, SL, SZ, TZ. UG, ZM. ZW). Eurasian patent (AM, AZ, upon receipi of that report
BY, KG. KZ, MD. RU, TJ, TM), European patent (Al BE,
BG, CHt. CY. CZ. DE, DK, EE, ES. FI. FR, GB, GR, HU, IE,  For two-letter codes and other abbreviations. refer to the "Guid-
IT. LU. MC, NL. PL. PT. RO. SE, SI. SK, TR). OAPl patent  gnce Notes on Codes and Abbreviations™ appearing at the begin-
(BF. BJ, CF, CG, CI. CM. GA, GN, GQ. GW. ML, MR. NE.  ning of each regular issue of the PCT Gazette.
SN, TD. TG)
— as lo the applicant’s entitlement to cluim the priority of the
earlier application (Rule 4.17(iii)) for the following desig-
nations AE, AG, AL, AM, AT, AU, AZ. BA. BB. BG. BR, BV,
BY. BZ. CA. CH. CN, CO. CR, CU. CZ. DE, DK. DM. DZ,
EC, EE. EG, ES, FI, GB, GD, GE, GH. GM, HR. HU. ID.




