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one party. US 2002/0111827 describes a _nethod of encouragi ng nedi C¥I%chene
menbers to m nim se nedi cal expenses by rewarding the nenbers of the

medi cal schene with poi a A M chas-heal th cl ubs,
gymasi um and fitness pﬂﬁ,él\él.gﬁ* ‘gggi. 4é:;l'ﬁgﬂsyst em f or

encour agi I icYd frfot 'Imion in a heal th managenent system

I ndi vi duailg[ngr]g %\?\l‘aﬁge V\AEW coupons and el ectronic rewards for adhering
to the health MRAsE lin PEHRIErel 8QCIcSa §7Rera Il BEHRWTrBnJBRe! ShéAHRANY
PLC have a custoner Fegga?ty program ca?l%ﬁ Boot s Advant age Carg thatmg'a
rewar ds prijfegtale. menbers for shopping at Boots the Chemist. This loyalty
programis directed at shopping at Boots the Chem st rather than the
pronot i on SHTMBMARY O THERRIOR ART woul d therefore be desirable to have a
to have a loyalty and health ﬁr onoti gns schene that encouraged I(g&!ﬁtlé to
nore than one paetipuanmedicebphargasentiesdalayaityl ipregraginees SWCNMRES

| NVENTION It i iyr#arefore an object of the present invention to provide a
prormtionzﬂa"’é‘;@%r QPRCRAEHes some way to achieving the abovenentioned

usetul choi co. Un200¥PH Lie2d s ol hoRBrbAiklot iedlcal B et 2 1
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rewards progran associatif sai lent rewards program said patient
W th a pripsaity fheadih fidiluésich as health clubs, gymnasium and fitness programmes.

WO 9927483 describes a system for encouraging individual participation in a
health management system. Individuals are rewarded with coupons and electronic
rewards for adhering to the health management scheme.

Boots the Chemist owned by Boots Company PLC have a customer loyalty
program called Boots Advantage Card that rewards program members for shopping at
Boots the Chemist. This loyalty program is directed at shopping at Boots the Chemist
rather than the promotion of a healthy lifestyle.

It would therefore be desirable to have a to have a loyalty and health promotions
scheme that encouraged loyalty to more than one party and encouraged a healthy
lifestyle.

SUMMARY OF THE INVENTION

It is therefore an object of the present invention to provide a promotional system
which goes some way to achieving the abovementioned desiderata, or which will at
least provide the public or industry with a useful choice.

In a first aspect the present invention consists in a health promotion method
including the steps:

enrolling a patient in a patient rewards program;

associating, in said patient rewards program, said patient with a primary health

provider;



-2 receiving information on a purchase of a service by a patient;
confirmng that said patient is in said patient rewards program and that
sai d purchase of said service is froma prinmary health provider associ ated,
in said program with said patient; and rewarding said patient. In a second
aspect the present invention consists iip_a health pronotion nethod
conprising the steps: enrolling patients in a patient rewards program
associating, in sai.d predram each I i i primary health
provi der ; receir?/"(eﬁ‘é‘ngﬁ?@’%ﬂ?&ﬁbgﬁ%&plgja%%ecﬁgas%ﬁygg&pa\;ﬁ%ﬁ@; confirnming that
sai d purchase i L EH I rad Lnglud RAd BB R Pmt tfisgid
patient is in ch{lijh’g?i grhgkgéaiﬁﬁﬁgy\%s% ééﬂ%g%ig Igtgrgglﬁncﬁ Bdgs} purc asesof a
service f ?ﬂ%h%@é af §idl BBrvice 1§ Fond a Pridvird dealds pRIiddredsodidted dhdaldl ROEAH, W th
said patiént; and where confirned, rewarding said patient for said

pur chase. with ¢aill patientaapéct the present invention consists in a conputer
systeminplenenting a health pronotion systemfor rewarding patients, said
syst em i ncl udi mgwardangsaid patiget. f or storing patient records, each patient
record being associated with a participant in said patient rewards program
means for creatf ageeonshaspestthe peesent inyertemcensiss &%ﬁﬁ%} proEnetion ‘inﬁB‘Od
provi der records, each health provider record associated with a health
provi der SIMPESHEESPRSh sai d program means for creating a health

provi der record. jBi:sal.d.. . : ssoci ate each patient
record with a %gqulﬁgérg%%%g} gbéé%%&?“@@%@ﬁgﬁe as primary heal th provider
, means to conkig él}%t it Q4d GREsRn, Seth! ShBlIed fRftieRt VAR pifitdry deitiEans
to confirmthat sdgllé Grlchase(iji?ngll%udees pur chase %" servi cespby sgi d patient
fromthe groﬁdﬁr;i mary heal th provider associated with health provider

associated with patient record associated with patient; and nmeans to reward
sai d patient. receiving information on a purchase by a patient;

confirming that said purchase is eligible for a reward including confirming that
said patient is in said program and that said purchase includes purchase of a service
from said primary health provider associated, in said program, with said patient; and
where confirmed,

rewarding said patient for said purchase.

In a third aspect the present invention consists in a computer system
implementing a health promotion system for rewarding patients, said system including:

data storage for storing patient records, each patient record being associated
with a participant in said patient rewards program;

means for creating a patient record in said data storage and health provider
records, each health provider record associated with a health provider participating in
said program,;

means for creating a health provider record in said data storage;

means to associate each patient record with a health provider record, designated
as primary health provider ;

means to confirm that a purchase is eligible for a reward includes means to

confirm that said purchase includes purchase of services by said patient from the



To those skilled in the art to which the invention relates, many changes in
construction and widely differing enbodi nents and applications of the

invention will suggest thensel ves without departing fromthe scope of the
invention as defined in the appended cl ainms. The disclosures and the
descriptions herein are purely illustraiive and are not intended to be in

any sense limting. The invention consisSts in the forgoing and al so

envi sages constructions .of which the . follow ng. gives ex l.es. .. F
DESCRI PTI @ﬂn&ﬁﬂ/?ﬁﬁftw Sﬁ‘i"@ﬁ?é with @eﬁlfﬁ&rf;?@gr ﬁﬁ%@teﬁﬁﬁﬁﬁ’ﬁ‘g&fg{‘%ﬁ of

t he prese [ 1y, Is I 2is aflowdiagramthe registration process
of the he%%i%“}ﬁ%‘d%%@“%ﬁ%@ am of the current invention. Figure 3 is a

flow di agram t heeddhb bLéwhidtsaf pafss. of the heal th managenment pro gram
Figure 4 is a flow diagramthe reporting process of the health nmanagenent

program Fi gur dbthose akillednindiheoirano twitichehe ieginsionatelates, pnacye shawgest ine
patients reward program of the present invention. Figure 6 is a flow

di agr am t engtaicttoneadniidglypdifteeing embadimeptstandrapplicatienscoighe ireamtiomiviilir e 7
is a flow diagramthe patient repaorting process of the patients r

program mhggastthemselvgs pyithouiideparting fiom Bisisepre 9@@6@%‘5&9“&%’&@%3\3?&%%
T e T s e LA SRS e by 56 g
i gur e 11 e Adsi R oy FBRIERERE. T nt o T ovard program of the
Phe present 1 nuggimenitZontit i BedBHRR B HRE oA cond BRoh B R e
a reward SNSTRBWIAE gdnGBKagPIed | ndividual participation in a health
managenment programme. The pronotional system of the present invention
i nvol ves BREF ®ESCRIPTION OF THE®ODRAWENGSa pharmaceutical supplier. The
Present 1 nvent iF(i)gnurgolniz itl?é ;S)roogfrartnvr;l%d computer system of the present invention.
Figure 2 is a flow diagram the registration process of the health management
program of the current invention.
Figure 3 is a flow diagram the fulfilment process of the health management
program.
Figure 4 is a flow diagram the reporting process of the health management
program.
Figure 5 is a flow diagram the new registration process of the patients reward
program of the present invention.
Figure 6 is a flow diagram the point earning process of the patients reward
program.
Figure 7 is a flow diagram the patient reporting process of the patients reward
program.
Figure 8 is a flow diagram the points redemption process of the patients reward
program.
Figure 9 is a flow diagram of the rewards fulfilment process of the patent

rewards program.



programmes; a heal th managenent programme and a patient rewards programme.
Bot h progranms may however be run separately. The heal th managenent program
is a patient support program ai ned at encouraging patients to live a
healthy lifestyle. The heal th managenent program ains to encourage patients
to eat healthy foods and to exercise reqgularly. The heal th managenent
program additionally ainms to educate and inform patients. The patient

reward programg.ewards.patients in t angi bl for taki steps rds
living a heath lg'ilrﬁeﬂfﬁp an e'ﬁﬁ%ﬁ’BF%tnﬁ’ferﬂglthes &2 agﬁ@eﬂfggoegﬁ%%i ﬂf/g[hv‘\é[ai on
i s organi sp?gl em}@ehgg assi stance of a programmed conputer system Referring
to Figure ¥ Stptter system 101 consists of at |east one CPU 102 and
storage 103. T i e
Syst om dat abase B0y e pna R R R T R Bl o
on the parnhvgitipants in the heal th nmanagenent program and the patients
reward program A system operator operates the conputer system The

conput er syst eigdret Ii2eis araspon of theepdtients revard gesgramsgfthe présent ifveotion 05
for the systemoperator to enter information and to instruct the conputer
system 1OIDETML%HQE$@BIP@§Q%y be accessed by computers |inked using

known net wor Ki protocals to the conputer system 10l and the interface 105
mmy T nol ude. acABEUPTESTHGMERION BRAGHCTHR SRt Systen ToR €O aueete Bidude

pati ent and _each.patient’ tor are [ in the system dat abase 104.
The infor r?&fti‘cdﬂaécgbﬂne%ﬂ?ﬂ@ %gﬁggetnﬂ ‘;?éi?é@m%% nanme and contact details.

| nf ormati on st : j i 3 t Aethatient’

[ format on ot Ao RIAFLLA ot L phUSRn BTidh APTReFAafaN Aipgicnts
patient’s Jdefiroind | pRhfBAdcRfichls sapsiterst OFRA présehh @nddtiiotimedasislRase thd on
the reward points the patient has received and the reward points the patent
has spent prdgremeesspa hedlihomanapestentpidtarhmeaddiatpationt e wapdsqgogramene.t Both
produce information and reports which are di scussed bel ow. These reports
are pri nt gdogamsanayphpwienerhe ndceparelyi bl e to the conputer system 101.

I nstructions gener at by the conputer system 101 may al so be printed out
usi ng the print g@?gt(f'l MANagement REASTIR BnB JRALIEBHISUPRRI RRSTATE raigieg: alm

woul d comuni cat.e instructi.ons,in electronic formsuch as email. The

or oo  ondf SYSEBATLHEY 5o bwséé»?fﬂ_tﬁsh;ﬁﬁ%fﬁ%n?hg heallihppaastnenl progam g
represen [ ief. r g

parti ci pa?(?a e}ﬁgé?lﬁé? rﬁéﬁgﬁgan@%ﬁg#d@gs{@%gg# dt {?ee%%r}gfssg nlt%gﬁ%\gl nt :Tgl% l%érgltlath

si gned up nhabBeheproRsaitaiditichally Aife téféaﬁ@ﬁiéﬁﬁﬂiiﬁﬁ;rnﬁ}%ﬁl@nitse.rThé_ ?@ti&ﬁﬁ ors
conplete an informati on form provided by the representative. The doctors

ei t her harelwatdeprogram rewhRi patiehgsiard ahiite wag oo taldngstepb eoward® living lae
system operator or forwards the formdirectly to systemoperator. In an

al t er nat i \heatbydifastirlent doctors nay be able to sign up to the pronotional

system usi ng ap. online electronic form The system operator, using.the
systeminterfa @e@ﬁ?@%wﬁéﬁtﬁm&fﬁh@ prssend dnysntien lwrg@n@e@av@thdﬁe AP gandge

woul o nseStnqrgesninbd SallisFitat "B he R P hgiPar thy Taitey Pistem 61 ™
woul d assoOCi th r X

| | el i
Goct ot nePhifts Wriat IS GRICPE! A% g SBREAMLNHE ONBLET Qe DIOf Motilfes
letter eibhoktef aﬁabésaq_mysqtﬁw 3itahasRADAGE uSEEBy tHREcpRerBtén 191 on a

daily basi s or other suitable frame. Alternatively the system can be
progr amedo ktore érsfoerndtion onhe pasticpamts én ahe heallls hianapément P geanrutidethe
systemto generate the welcone letter. -6 The wel cone letter can be sent
to the nephitentepéwardrppdgdmet or by nmany communi cation net hods i ncl udi ng
mail, facsimle or email. In the preferred enbodi nent the doctor when
conpl eting t heAeFistimeonerateronervas theseomaputer systasn.o 1 be compriersysigm of the

Communi caPFORAL ITHEnfigR BERVHES ArsyoHPL HBHAFGAPSdOr FioSYBHh %Eﬁ%atm& SIS on
i RGPS Freveti | A
syet om i o TabBRbion Ahd AR SRURLPET bRt BfehRLOL, e B RoS IR o,

kits to d w fte Py i gﬁq{gl | kQn to
t he doct or%%‘%g?l |bg esi rtg%! lgﬁl%égl gghéq@&ﬁlﬁ?ﬁ@ 0 hgrrO?(E)%(?/Ss?(ga ggf’?)%ér}y
nMeans suclysemui) 1Nghdethe bt fate 10D enHoRBHIdR aceySIRMEANIHErmRE BESwagered to
generate the instructions to send the patient sign up kits on a daily basis

or other suitable tinme frame. Alternatively the systemcan be programed to
respond to the system operator instructing the conputer systemto generate
the patient sign up kits sending instructions. The conputer systemis
programed generate instructions to send patient sign up kits to doctors to
ensure that doctors have an adequate supply of pronotional material. The

. e o o o, " o o v - o



formto the system operator who registers 204 the patient 202 on the health
managenent program To register a patient 202 on the heal th nanagenent
programthe system operator inputs 204 the information provided by the
patient on the enrolnent forminto the database 205 using a data input
interface. In the preferred enbodi nent _tshe conputer system woul d associ ate
a unique identifier with each patient who enrols. Instructions to send

Phe pati ont o lpfamliohidh SERTHBLAC i cddipaARARY h6LoP R GBttlin he YRS
generate tda&%%;é 64 ' ¥RE i FOPm&HioN %Irﬁ/ I:ngfucfeg' Syl ﬂﬂﬁfeaénﬂlrcdﬁ@a%t defafis ed

the patient 1Tnformation or on a da asis or other suitable tinme frane.

Al t er nat i VRIfyrmatich stoR@] &y Becdodtan iReludes ticanivfle had ceffaenthfbamatien. Spiet em

operator instructing the conputer systemto generate the instructions. The
conput er systeanstosesinfoymativa dinkingtheqratiest andwheqatient’ edoetor.f brformatiosison i n
the wel come pack at the same tinme as the system generates the instructjons.
The pati erdlsogtored i thesyriem dasabased O ion theirgward paiits hepatient has reeeiyad andyt

i nformation booklet, a su %grter' S gui de, a health record booklet or

various ottherevardmointsthe Patanthaseikuch as nagnetic cal endar and reni nder
stickers. Also.included.in the 5P"ack an appli czlti on formfgc/)r t he &tlacoarate

[
patient reward oﬁPEmUt%éngr oY Smtoloii éﬁjr 197k yc@rtr%ﬁag}mg s roduce
instructi I [l . i ty f i | end
303 t ot homapef ehffesPnicife dithidsteis, T fris £ prilie it el |
the patienfprifepl 06 aBEAITHAES thd &ﬁﬁpﬁ!@)/@%sﬁéﬁw (S [nstipetiehs génerateuhﬁy firal th
managenent program Referring to Figure 5, to enrol patient 501 coripl etes
t he regi stcoatputer system il 0t meealso betprmtehdueudingwhiecprintepd0&. dn aaitEreatdie
which is shown in Figure 11. Wen the formis conplete the patient forwards
502 the f@mhddimkntthe chmpayertsystenpwounldocomimunicatsi instsuctionsan ekastrovic fomn
patient programthe system operator enters 503 the information provided by
t he pati eftCHAS eméilenr ol ment forminto the database 504 usi ng the input

interf o f di t th ter, t | i at
2"unt que- i dent (IRAORIIONBASF RS P ITE RIRSTLARGHLION isobomatpo S dosRESRy *
ti t i d . th
Porputer | SoRPEnARECHe IS bRRRRLUEH shitDIUATAN AlrGe O AR Blrate BYin' 10
syst em i s (i HGHRTTORGI $yR1aR BEHRL frebdi® R enfish AHCL LRGP bY ﬁlm‘féyre%iés_%htaﬁbe ystem

operator has entered t'he patient information or on a dai asi s or other
sui tabl e therphbrraaseutiéhl sippits. VEh dddterssaosisistecamninfernitionr fammggovided éypond
to the systemoperator instructing the conputer systemto generate the

i nstruct i dmsrepidsentativipuTke destetsentheshandahe donmetd the reprasantdtiveavvee farwards
letter for inclusion in the wel cone pack at the sanme tine as the system

gener at es ﬂ@%@rﬁnﬁ@tthiu EXSteA operiarearipryards the fomdirectinéo sysigmoperaigts tlaran
TS gl g BT oA O AL AL P o e

program V‘%h%?lﬁfle‘éi ctﬁefmccﬁ)r&ong sts of a rewards catal ogue outlining the
rewar ds the patrent can purchase using the points earned on the program

the vel cone | e%@&ﬁt&ﬁﬁﬁ&%r BSiRzRA %s?é}ﬁgﬁt@ﬂﬁée eﬁt?fé thé’?r%nﬁ orf SsHIfeldons

of the patient re ograme~and "a redenption formfor redeemrig their
poi nt s t o bpuhe daswrigwethdsysihe daabme eln tesprefbriddl edriputef egibvdiment the
generate coupons and instructions to mail the coupons and other infornmation
t o pati encemplteraystemewoaldsassbeinteea paiquendentifeenavith pacigdector Whe evojled.er
system coul d be programmed to generate the coupons and  instructions on

anot her t i fnaveleeme lesteriwillrhesgangrated by itheseomputen fstemdminfosmsie degios thatat or .

In the preferred enbodi t he cqupon inserts are persqnalised fqr the
pat i ont | LS APBRIRTCD obis N s1aas POBRBIEILD graerabrthengien Ao ARFLRE wi | |
use them for specific tivity. Such.activity. as . refilli their nonthly
b escr | pt FONERAPEEaRE i St il infRoaatY bt S el iiscon oiBfh (iBbls FRE
program : r

Ebod; mendt S PRt felf P Qi ot BEBrdghain (S reshonlito WERRIH Bpbtor
rewards bynofhetihp Nbe CBRIputet dydliny t8&HePate thaiveRIMWIetiee doctor who signed
themup to the program "Consultations wth other doctors do not earn the
patient reward points. In this way the doctor and the pharnmaceuti cal
supplier both receive the loyalty benefit of the program Referring to
Figure 6 to obtain points fromthe coupons the patient 601 takes the
coupons to their doctor 602 when going to the doctor for a consultation.
The doctor 602 signs or stanps the coupons to indicate that the patient 601
has had a consultation. To ensure the points are added to their rewards
point total the patient nmust forward 603 to the system operator the

o o o o - " o - o o o e



-11 instructions for fulfilment of the rewards redenption. The instructions
are fulfilled 903 and the reward is sent 904 to the patient 905. The
pronotional program of the present invention may al so be expanded by

of fering other features such as an online interface, a smart card system or
a bar code system To allow for online _gccess by patients and doctors the
conputer system woul d be programmed to provide a web access nodul e and an

The pati ont s t ot rcomede®io B BGRRTE, BRCARL R Gt HhloP )i

access Mgy MHEE@%IP%%BEE ai%ﬁ‘&itﬁé &3P edithle Wi ehRGLESES M UiteferkRD

screen requesting the user enter idaentitication informati on and 'a password.
In an al t eh#ddnBe®tho dbsBvheR BomBltiagtRSenrblthét ffame wold sklée tins pefareded t o
recogni se ot her authentication nmethods such as USB key rings that identify
an i ndi vi dnedns ofrcoanhunieation.e Thawenyputerndyistena wsyd be prograimined b igengrate ent s
or doctors to use an Internet browser to enquire as to their account

bal ance or cathmunpicatigns tecthie sloctor én thiy formunlgatthe ferm pé commumicatianeyvasaet
woul d al I ow, doctors to enqujre ashto togbeﬁgatients that have enrolled in the
program [SHitabledpx thercogpmunication that st ¢ interface woul d be expanded to

allow the patients to select products or services.to purehase usi dheir
reward points. e‘%ﬁec"mﬂui%‘?{esy&?ﬁ)@n? E%Bf%%frlgﬁdb%’émﬁ%“g’fné tyrﬁiog?ﬁ%&%&%
patient tQ:Jrint: o t QL e
Rhen havi RIS KiLF W s RafE e BORRs ofe pFtfunfle ol ApnBhiclion B e
card syst it that i98edifddle tﬁél%?&néi%ﬂot%ﬁbﬁfﬁim \WeHv&S meas sichRg ulingmar t
card reader each tinme the patient purchased a product Supplied by the
phar maceuta waties Tihel dosiputdr systeid camh e stogtaeimed treganeeate thesiustuciony $6 sendwoul d
elimnate the necessity of the system operator entering patient reward

poi nt s matb@patient Fignugekits emadaily basis ohetheo spitabde timesframenwddtegnasively the
programmed to interact with the conputers of pharnmaceutical retailers and
doctors. Sh¥am sandieqrogmmaed;farespanseo the sysiera operator insHUIGng hegompiter
batch basis. In batch ”&?e t he, computers of..the -12 pharmaceuti cal

retail er s SEHATHOAHET A HicPasent Fgg D itssenging Bsuelans: | s of the visit or

- . . . _ . ;
woul 8t hen be. dgE DA sER I rteRlmhEf B EBARTcHbRS 1 S EPad B g™ ' O
conput er . yhhgitsSiS HERoFOTP ke 1ht \WBkiots hﬁv@%ﬁ%&qggge%ﬁgﬁp?ﬁ otB8onal |

dat abase 104 with the points earned by the patent I nformation
upl oaded byatédisl. Therpothputer sfstéiean h@?ﬂ@gﬁtﬂﬁﬁ&ﬂb deibiatd hiednangttions tosend | f
the interaction was on a real tine then the conputer system1l O 1 would be
pr ogr ammedhe patéint kign uppkits en & neorpblyrtiasisi orfatherstuitabledime fraesd. Altematiselys or
store the information and performthe updates in batch node, In yet another
al t er nat i Ve pysfemagpnobe pspgrgmuneshin respand torbe sasteehoperatar @sbuciing udé wit h

woutd. di ¢ FomurgphioonertE SRRt iebrukin sy DO b e | BE AEPLED
identify t i t i i |
e Y. S5 A, BRI S RUBRRRUN B8 i B
the pati endsricHIy fHeChtefopdatbriop if ﬁ%g&%tfeﬁl Bkt Stthe nFhibRE of @ﬁ[ﬁﬂﬁ%ﬁfson

between the pharneceutical retailers an octors conputers and the system
conput er \WGphtere rédetvedo®make 10&tor ahd thestithberca fasientsiph aiphdfs ;ﬁ@ﬁ@d_sl?
identification cards has the advantage that nost ‘pharnaceutical retailers
al ready haemt tbahe dod®rrindidetes thes dotter me¢dy moye patigntadgre ip kitsl dlly system
pharmaceutical retailers have bar codes making identification of product

pur chases opergiarwillemtens minimumeand maginwntnumbereafisogn upKitsdi giyendoctnreps:
enrol | ing ient in atient rewards program, associating, in said
patient r éﬁ%{ﬂa@laﬁ? W&n‘ﬁe darigr AL rtafpﬁoragﬁaw%weﬁbm th provider;
receiving info i.an_on r chas f a servic a patient. confirmng
that said pati ohah eyl BHARARE: flo Rl Wbl P aPofiaital o SRS Ao hase
of said s ' i: 5?% j t j {3 b i
program \?\né Pﬁrpglgllém%{ I eﬁ%}{y Q@E’?ﬁé’qﬁ‘gimﬁ%ﬂggl?ﬂéq‘g‘%?‘fezﬁ’t%a%ﬁ‘f?gﬁ thZ_E‘r%ge]gl th
pronot i on JaBlop QHodRI kdval SHRRILA Be IR Basidesietie ﬁﬁg‘é shlo®h B§/ tREMRdepbfa
patient in a patients reward programincludes the steps of? enrolling said
patient in a health nmanagenent program associating, in said health
managenent program said patient enrolled in said health managenent program
with a primary health provider; and inviting said patient to enrol in said
patient reward program and said step of associating, in said patient
rewards program said patient with a health provider designated as prinmary

heal t h provi der includes: associating said patient with the same prinmary
health provider as in said health




managenment program 3. A health pronotion nethod as clainmed in claim?2

I ncluding the steps of: enrolling a health provider as a pronoter of said
heal t h managenent program and providing said health provider with materi al
to pronote said health nmanagenent program 4. A health pronotion nethod as
claimed in claims 1 to 3 including the _steps of: sending coupons to a
patient for said patient enrolled in said patient rewards program to visit

vl aat | orbereG a1 RS RRUY 8L RARG CipRURCAE ek BOLAP G af e °

I nf or mat i qﬁmg&@.ai d purchase includes: receiving a said coupon fromsaid
patient, said coupon including a validation indicator. 5. A health

pronotion net hgd ths petRiEdermBodih@ininpatieins|dadi gy tereolsirehedlth eismagemsnng
sai d coupons for said patient. -14 6. A health pronotion nmethod as

cl ai med i rpragromee by cohsuiting Withoa 8odtoc | T pargicipate mtthe patiént rewausipaograg a
uni que patient identifier with a patient enrolled in said program sending
a nenber sk patieat ausbfitshbe apagmben of the healfemeaagament papgrams clingan #tpraatie

patient identifier; and wherein said step of .receivi i nf ormat.i on.on said
bur chase. iRaskiRent palisnts FRpld aseciBne 1n o Piior rewards brageam Mo b g

met hod as ¢l ajmed dn ¢l aj,m6 wherei.n sajd receiving information includes
recei vi ng Wﬁ?‘h?rﬁé\fit%%ﬁ%ﬁ MANZEGIPIOZ AN 1oa) ¢ h pronoti on nmet hod as

clai med in cl ARBZ et INhRC NRMERT K AiEhidRe is! et BBLior S0A tBed th

pronotion metho _ armed in clalns rein said patien _ _
i denti fi ercoh§ultatidRi 4 thPabEBESs pﬂé%criﬁidgealyrbdlwtosﬁ@bli@@ byeh hpHagsacdusicaed in

claims 6 to 8 wherein said nenbership card is a shmart card, and sai d uni que
i denti fi ersuppliatwheds participatimgrinitite pfornafioha sgstencthed.thé Hocdrivaalsign the
pronotion nmethod as clainmed in anyone of clains 1 to 10 wherein said step
of rewar dipatjertaipifosdhe bealth menaghmens pnogram. t bhesdoetona®] who signsethapatien2. A
neal T O e come the patients 203 primaty doctor for thie purpose of thé sysism. Frimary > O
doctor and primary health provided are use interchangeable throughout this description.
To sign a patient up to the health management program the patient 202 and the doctor
201 complete an enrolment form included in the patient sign up kits previously
supplied to the doctor 201. As part of the process of signing up for the disease
management program the patient and the doctor both need to sign the enrollment form,
a sample of which is shown in Figure 10.
The patient or the doctor then forwards 203 by post or facsimile the enrollment
form to the system operator who registers 204 the patient 202 on the health
management program. To register a patient 202 on the health management program
the system operator inputs 204 the information provided by the patient on the
enrolment form into the database 205 using a data input interface. In the preferred
embodiment the computer system would associate a unique identifier with each patient
who enrols.
Instructions to send patient welcome packs are generated by the computer
system 101 to welcome the patient to the health management program. The system is
programmed to generate these instructions either after the system operator has entered

the patient information or on a daily basis or other suitable time frame. Alternatively



associating, in said patient reward program patient in said reward program
with a reward account; and said step of rewarding said patient includes the

steps of: crediting said reward account; -15 occasionally providing to
said patient a balance of said stored rewards of said rewards account;
occasionally providing to said patient _& list of products or services that

the said patient can exchange the stored rewards for; receiving a request
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patient and receiving a request fromsaid patient ‘i ncludes providing and

recei vi ng sgstem geneedtepte. indfucttdonseal th pronoti on method as claimed in claim
13 wherein the network includes the Internet. 15 A health pronotion method
as claimed in digopatiant welgpme packs ingludes|thelipagienhavelerpe letterred petieRti ng a
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-16 Referring to Figure 3 the computer system instructions are printed 301, the
instructions are fulfilled 302 and send 303 to the patient 304.

In a primary embodiment a patient can only enrol in the patient rewards
program if they have previously enrolled in the health management program. Referring
to Figure 5, to enrol patient 501 completes the registration form included in the patient
welcome pack a sample of which is shown in Figure 11. When the form is complete
the patient forwards 502 the form back to the system operator.

To register a patient on the patient program the system operator enters 503 the
information provided by the patient on the enrolment form into the database 504 using
the input interface. In the preferred embodiment the computer system would associate
a unique identifier with each patient who enrols.

Instructions to send patient welcome packs to the patient rewards program are
generated by the computer system to welcome the patient to the patient rewards
program. The system is programmed to generate these instructions either after the
system operator has entered the patient information or on a daily basis or other suitable
time frame. Alternatively the system can be programmed to respond to the system
operator instructing the computer system to generate the instructions. The computer
system is programmed to generate a welcome letter for inclusion in the welcome pack
at the same time as the system generates the instructions.

Referring to Figure 3 the computer system instructions are printed 301 the

instructions are fulfilled 302 and send 303 to the patient 304.



confirmng that said purchase is eligible for a reward i ncluding confirm ng
that said patient is in said programand that said purchase includes

purchase of a service fromsaid primary health provider associated, in said
program wth said patient; and where confirmed, rewarding said patient for
said purchase. 17. A health pronotion nefhod as clainmed in claim16 wherein
said step of enrolling patients in a patients reward program conprises the
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enrolling patient with a primary health provider includes: associating said

enrol | ed pahikivhswitthe patersarwapds pmgyarherl dnid predentigtioraforimforaiededmminig h
managenent program 18. A health pronotion nethod as clained in claim17

i ncl udi ng théie peintpto pirckaseaiehiands. heal t h provi ders as pronoters of said
heal t h managenent program and, providing said health providers with,
material to prdmSteOmter System is lsmpperimmed to gengratecpupansang instryedenst i on
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patient, saird coupon inc gayv ation‘indicator. 20. A

pronot i on opeiied BE i piefEtied entbbahﬂtr_it&hmﬁbﬂ iASUrs Areyresthatised tostiem sed
for each patient. 21. A health pronotion nethod as clainmed in anyone of

cl ai ns 16 patier®0 Thesé¢ patieng cohporsinsess arfe: deaipnod sathat ghepativng sell vde thent fer

wi th each patient; sending a nmenbership card to each patient enrolled in
sai d r enafrdbepifispctiniteaSHch ac@vltﬁem&féﬂmgﬁl@mmnm pEESApEORSaen ¢amsulting
identifier;, and wherejn sai tep of receiving information on said purchase
| nol udes PEEbIGIA9G10 thasTaaied thera Mpitp s DEAGEATB. A-HIRSRIE 0 ASOHAPR By SHOMBi,
heal t h pr?{%lﬂgr 22. A health pronotion nethod as clainmed in claim2l

wher ei n sai elgei ved information is received over a network.

In the preferred embodiment of the patient rewards program the patient can
only obtain rewards by visiting their primary doctor that being the doctor who signed
them up to the program. Consultations with other doctors do not earn the patient
reward points. In this way the doctor and the pharmaceutical supplier both receive the
loyalty benefit of the program.

Referring to Figure 6 to obtain points from the coupons the patient 601 takes the
coupons to their doctor 602 when going to the doctor for a consultation. The doctor
602 signs or stamps the coupons to indicate that the patient 601 has had a consultation.
To ensure the points are added to their rewards point total the patient must forward 603
to the system operator the coupons. To be awarded the reward points the patient may
also be required to forward proof of purchase of a pharmaceutical product or products
supplied by the pharmaceutical supplier. Proof of purchase may include the cut off tabs

from the pharmaceuticals purchased or a receipt showing purchase of the products.



23. A health pronotion nethod as clained in claim22 wherein the network is
the Internet. 24. A health pronotion nmethod as clainmed in clains 21 to 23
wherein said patient identifier is a unique barcode. 25. A health pronotion
method as clainmed in clainms 21 to 24 wherein said nmenbership card is a
smart card, and said patient identifierypgs stored in the nenory of said
smart card. 26. A health pronotion nethod as clained in clains 16 to 25
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claimed in anyone of clains 16 to 29 including the steps of nmintaining a
product | ibytthe phtiemet rTiragehesdted satementfwilhbagertt hathes patierpusiipathe pasients
eligible for a reward i ncludes confirm ng that said purchase includes a
product i préfarredicommunioation insthodsindicatesbonptheapationts temiardsopeinemenralment
heal t h pronotign system for rewardi ng patients, said system including: -
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The computerised system is also programmed to generate on a monthly basis or
other suitable time frame a report to be sent to doctors who have participated in the
scheme showing them their patients who have signed up for the health management
program and optionally the patients reward program. The generated report will be sent
to the doctors using the doctors preferred communication method indicated on the
scheme enrolment form. Referring to Figure 4 the system will generate 401 the report
which will be forwarded 402 to each doctor 403.

Referring to Figure 8 to redeem the points a patient 801 completes a redemption
form included as either part of the patients reward program welcome pack or printed
by the system as part of the patient reward system. The patient 801 forwards 802 the
form to the system operator who enters the request for reward redemption 803 into the
database. Referring to Figure 9 the computer system is programmed to respond to the
entry of a request for rewards redemption by deciding 901 whether the patient has
enough points for the reward selected. If the patient has insufficient points the system
generates a letter and sends the letter 902 to the patient informing them that they have

insufficient points. If the patient has sufficient points then the system generates



means for creating a patient record in said data storage and health

provi der records, each health provider record associated with a health

provi der participating in said program neans for creating a health

provi der record in said data storage; neans to associ ate each patient

record with a health provider record, gfpjgnated as primary heal th provider
nmeans to confirmthat a purchase is eligible for a reward includes neans
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barcode. 38. A health pronption systemas clainmed in clains 34 to 37
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An online interface promotional system would enable patients or doctors to use

an Internet browser to enquire as to their account balance or their transaction history.

For doctors the online interface would allow doctors to enquire as to the patients that

have enrolled in the program. In a further enhancement the online interface would be

expanded to allow the patients to select products or services to purchase using their
reward points.

The online system could also be programmed to allow a patient to print out
customised coupons to take to the doctor or for use when having a script filled. In a
further alternative embodiment a smart card system could be used. A smart card
system would be read using a smart card reader each time the patient purchased a
product supplied by the pharmaceutical supplier or visited a doctor. The use of such
a system would eliminate the necessity of the system operator entering patient reward
points manually.

To use a smart card the computer system would be programmed to interact with
the computers of pharmaceutical retailers and doctors. Such interaction could either

be on a real time basis or on a batch basis. In batch mode the computers of the



39. A health pronotion systemas clainmed in clains 31 to 38 wherein neans
to reward said patient for said purchase includes neans to cause the
patient to be sent a reward. 40. A health pronotion systemas clainmed in
claims 31 to 39 including; neans for associating, in said reward program
each enrolled patient with a reward accpunt; and neans for crediting said
reward account dependant on said purchased service or product; and wherein
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patient rather than a smart card. The pharmaceutical retailers and doctors would use
a barcode scanner linked to their computer to read the patients identification card to
identify patients. Other interaction between the pharmaceutical retailers and doctors
computers and the system computer would be the same as for using smart cards. Using
bar coded identification cards has the advantage that most pharmaceutical retailers
already have bar code readers as the majority of products sold by pharmaceutical
retailers have bar codes making identification of product purchases easier.
CLAIMS
1. A health promotion method including the steps:

enrolling a patient in a patient rewards program;

associating, in said patient rewards program, said patient with a primary health
provider;

receiving information on a purchase of a service by a patient;

confirming that said patient is in said patient rewards program and that said
purchase of said service is from a primary health provider associated, in said program,
with said patient; and

rewarding said patient.
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3. A health promotion method as claimed in claim 2 including the steps of:

enrolling a health provider as a promoter of said health management program;

and

providing said health provider with material to promote said health management
program.
4, A health promotion method as claimed in claims 1 to 3 including the steps of:

sending coupons to a patient for said patient enrolled in said patient rewards
program, to visit a health provider with a said coupon and said health provider to apply
a validation to a said coupon at said visit;

and said step of receiving information on said purchase includes:

receiving a said coupon from said patient, said coupon including a validation

indicator.

5. A health promotion method as claimed in claim 4 including the step of

customising said coupons for said patient.
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wherein said step of receiving information on said purchase includes receiving

a patient identifier.

7. A health promotion method as claimed in claim 6 wherein said receiving

information includes receiving information over a network.

8. A health promotion method as claimed in claim 7 wherein the network includes

the Internet.

9. A health promotion method as claimed in claims 6 to 8 wherein said patient

identifier is a unique barcode.

10. A health promotion method as claimed in claims 6 to 8 wherein said
membership card is a smart card, and said unique identifier is stored in the memory of

said smart card.

11. A health promotion method as claimed in anyone of claims 1 to 10 wherein said

step of rewarding said patient includes sending to said patient a reward.

12. A health promotion method as claimed in claims 1 to 10 including the steps of:
associating, in said patient reward program, patient in said reward program with
a reward account; and
said step of rewarding said patient includes the steps of:

crediting said reward account;
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receiving a request from said patient to exchange stored rewards for a product
or service from said list; and
debiting the reward account associated with said patient in respect of said
request and sending the requested product or a service voucher for the requested service

to said patient.

13. A health promotion method as claimed in claim 12 wherein occasionally
providing a list to said patient and receiving a request from said patient includes

providing and receiving over a network.

14. A health promotion method as claimed in claim 13 wherein the network includes

the Internet.

15. A health promotion method as claimed in anyone of claims 1 to 14 including the
steps of:

maintaining a product list;

receiving information on a purchase of a product by a patient in conjunction
with said information on a purchase of a service by said patient; and

confirming said product is in said product list.

16. A health promotion method comprising the steps:

enrolling patients in a patient rewards program;

associating, in said program, each enrolled patient with a primary health
provider;

receiving information on a purchase by a patient;
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rewarding said patient for said purchase.

17. A health promotion method as claimed in claim 16 wherein said step of
enrolling patients in a patients reward program comprises the steps of:

enrolling patients in a health management program;

associating, in said health management program each patient enrolled in said
health management program with a primary health provider; and

inviting each patient enrolled in said health management program to enrol in
said patient reward program; and

said step of associating, in said rewards program, each enrolling patient with a
primary health provider includes:

associating said enrolled patient with the same primary health provider as in said

health management program.

18. A health promotion method as claimed in claim 17 including the steps of:
enrolling health providers as promoters of said health management program; and

providing said health providers with material to promote said health

management program.

19. A health promotion method as claimed in claims 16 to 18 including the steps of:

sending coupons to patients enrolled in said patient rewards program, for a said
patient to visit a health provider with a said coupon and said health provider to apply
a validation to said coupon at said visit; and

said step of receiving information on said purchase includes:
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20. A health promotion method as claimed in claim 19 wherein said coupons are

customised for each patient.

21. A health promotion method as claimed in anyone of claims 16 to 20 including
the steps of:
associating a unique identifier with each patient;
sending a membership card to each patient enrolled in said rewards program
each said membership card including a patient identifier; and
wherein said step of receiving information on said purchase includes receiving

a patient identifier and purchase information from a health provider.

22. A health promotion method as claimed in claim 21 wherein said received

information is received over a network.

23. A health promotion method as claimed in claim 22 wherein the network is the

Internet.

24. A health promotion method as claimed in claims 21 to 23 wherein said patient

identifier is a unique barcode.

25. A health promotion method as claimed in claims 21 to 24 wherein said
membership card is a smart card, and said patient identifier is stored in the memory of
said smart card.

26. A health promotion method as claimed in claims 16 to 25 wherein said step of

rewarding said patient for said purchase comprises sending to the patient a reward.



f& "10% u& ()- "10% u& ()-! "10% u& ()-oop6pgpppdEnbC

10b810% u& ()-6m0% u& ()-5 10% u& ()- 9310% u& () -

/10% u& ()--10% u& ()-ppppppFqgqqbC 10bG' 10% u& ()- L4"10% u& () -

| 10% u& ()- ,y10% u& ()- 10-u 10-u 10-u:10% u& ()-gr-rwrr>sdEbC
10b10% u&' ()- 10% u& ()- @l0% u&' ()- sF§10% u& ()-F10% u& ()-

10% u& ()->s|sss;t]ttdEBC 10b"110% u& ()-! 10% u& ()-3110% u& ()- fZ

_1(200/%/: SL&( % )27| 10% ){éﬁﬁ% rﬂ;ﬁh%itéﬁ ng(ét??& H{J{l%iﬂ%{%ﬁh%éal 6o 2Rl the steps of:

$10% u& () - VCV%&&MW%\'&QW%@Q@ égr%ﬂlgea(c}l eﬂ&il@d%wn@(ﬁwiﬂ@taﬂi’%a&@ () -
610% u& ()-5F"10% u& () - 93mL0% u&' ()- OWWMAOKXYY] [

account;

said step of rewarding said patient for said purchase comprises the steps of:

crediting said reward account dependant on said purchase;

occasionally providing to a patient a balance of said stored rewards of said
rewards account;

occasionally providing to a patient a list of products or services that the patient
can exchange the stored rewards for;

receiving a request from a said patient to exchange stored rewards for a product
or service from said list; and

debiting the reward account associated with said patient in respect of said
request and sending the requested product or a service voucher for the requested service

to said patient.

28. A health promotion method as claimed in claim 27 wherein said received

information is received over a network.

29. A health promotion method as claimed in claim 28 wherein the network is the

Internet.

30. A health promotion method as claimed in anyone of claims 16 to 29 including
the steps of:

maintaining a product list;

wherein said step of confirming that said purchase is eligible for a reward

includes confirming that said purchase includes a product is in said product list.

31. A computer system implementing a health promotion system for rewarding

patients, said system including:
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means for creating a patient record in said data storage and health provider
records, each health provider record associated with a health provider participating in
said program;
means for creating a health provider record in said data storage;
means to associate each patient record with a health provider record, designated
as primary health provider ;
means to confirm that a purchase is eligible for a reward includes means to
confirm that said purchase includes purchase of services by said patient from the
primary health provider associated with health provider associated with patient record

associated with patient; and

means to reward said patient.

32. A health promotion system as claimed in claim 31 including:

means for sending coupons to patients having a patient record in said data
storage, for a patient to visit a health provider with a said coupon and said health
provider to apply a validation to said coupon at said visit; and

wherein said means to confirm that a purchase is eligible for a reward includes

means to check said validation indicator.

33. A health promotion system as claimed in claim 32 including means to customise

said coupons for each patient.

34. A health promotion system as claimed claims 31 to 33 including:
means for associating a unique identifier with each patient record;
means for sending a membership card to each patient having a patient record

said membership card including said patient identifier; and
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35. A health promotion system as claimed in claim 34 including means for receiving

information over a network.

36. A health promotion system as claimed in claim 35 wherein the network is the

Internet.

37. A health promotion system as claimed in claims 34 to 36 wherein said patient

identifier is a unique barcode.

38. A health promotion system as claimed in claims 34 to 37 wherein said
membership card is a smart card, and said patient identifier is stored in the memory of

said smart card.

39. A health promotion system as claimed in claims 31 to 38 wherein means to
reward said patient for said purchase includes means to cause the patient to be sent a

reward.

40. A health promotion system as claimed in claims 31 to 39 including;

means for associating, in said reward program, each enrolled patient with a
reward account; and

means for crediting said reward account dependant on said purchased service
or product; and

wherein means for rewarding said patient for said purchase includes:

means for occasionally providing to a patient a balance of said stored rewards

of said rewards account;
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means for receiving a request from a said patient to exchange stored rewards for
a product or service from said list; and
means for debiting the reward account associated with said patient in respect of
said request and sending the requested product or a service voucher for the requested

service to said patient.

41. A health promotion system as claimed in claim 40 wherein means for
occasionally providing to a patient and means for receiving a request from said patient

includes means for providing and receiving over a network.

42. A health promotion system as claimed in claim 41 wherein the network is the

Internet.



