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i
A network fault system (2) for mobile telecommunications 0 -
network which includes a first interface (8, 14) for accessing first fault 32y Customor Borvico Module (3
data representative of faults reported by users of mobile stations of Senepltant Customer o
the network & second interface (12, 14) for accessing second fault data - | FACH/Y
representative of faults in the network determined by a network analysis : /’
systemn. (10), and pattern matching means (14, 24) for allocating the first B e

. And second fault data to fault pattemns representative of faults having at
least one common charactetistic.
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