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( START )

CHECK-IN REQUEST
RECEIVE INPUT OF APPLICATION
FOR CHECK-IN FROM GUEST

—ST11

CAPTURE PASSPORT INFORMATION AND FACE PHOTO
READ PASSPORT THROUGH KIOSK TERMINAL WHILE
TAKING FACE PHOTO

—ST12

IDENTIFICATION
CHECK PASSPORT FACE
PHOTO WITH CAMERA-TAKEN FAGE PHOTO

—ST13

RESERVATION DETAILS CONFIRMATION
CONFIRM ROOM TYPE AND SMOKING/NON-SMOKING
AND CONFIRM RESERVATION DETAILS

—ST14

DEPOSIT PAYMENT
RECEIVE INPUT BY GUEST, READ CREDIT CARD,

AND PROCESS DEPOSIT

TRANSMIT CREDIT CARD INFORMATION TO HOTEL SERVER, [—ST19
SCRUTINIZE CARD INFORMATION ON HOTEL SERVER SIDE,

CREATE CARD KEY
RECEIVE INPUT BY GUEST, AND CREATE CARD KEY

—3T16

END

Fig. 3
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( START )

CHECK-OUT REQUEST
RECEIVE INPUT OF APPLICATION
FOR CHECK-IN FROM GUEST

—ST21

CAPTURE PASSPORT INFORMATION AND FACE PHOTO
READ PASSPORT THROUGH KIOSK TERMINAL
WHILE TAKING FACE PHOTO

—ST22

IDENTIFICATION
CHECK PASSPORT FACE PHOTO WITH
CAMERA-TAKEN FACE PHOTO

—ST23

ADJUSTMENT INFORMATION CONFIRMATION
DISPLAY CHARGING INFORMATION FOR GUEST ROOM
THROUGH IDENTIFICATION, AND CONFIRM INFORMATION

—ST24

PAYMENT
RECEIVE INPUT BY GUEST, READ CREDIT CARD,
AND PAY ACCOMMODATION FEE AND
CHARGED FEE BY CREDIT CARD

—ST25

ISSUE RECEIPT
RECEIVE INPUT BY GUEST, AND PRINT RECEIPT
OR TRANSMIT RECEIPT TO EMAIL ADDRESS

—ST26

END

Fig. 4
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