‘WO 2014/129965 _ 10of 9

Figure 1: System Overview

- PCT/SG2013/000074

Iy

 Display 4 RZ
&<
g

i
4

40



WO 2014/129965 v - 20f9 PCT/SG2013/000074

Figure 3 :
Two Embodiments of the Sales Leads Analysis and Management System
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Figure 4A: Exemplary Front Layout of a referrer terminal interface (Manual Versicn)/v i
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Figure 4B: Exemplary Front Layout of a referrer terminal interface
(Automated Analysis of Sales Lead, AASL version) 101
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Figure 5A: Exemplary Front Layout of a receiver terminal interface (alike for both

Manual and Automated. AASL version)

‘Figure 5A: Exemplary Front Layout of a receiver terminal interface
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- Figure'5B :  Exemplary Side Layout of a reference terminal Interface
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Figure 5C: Component overview of a receiver terminal

User input
Display Qutput



WO 2014/129965 , 60of 9 PCT/SG2013/000074

Figure 6: Exemplary layout of an environment
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Figure 7: An Exemplary Flowchart Analysis
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Does this customer have any product(s) (Fixed Deposit / : Signal

financial product) that had matured recently/(or will matured

soon in the future) in X months?

I e

Does this customer have more than a first pre-determined

amount (e.g. SGD100,000) in his current account or saving E:? Signal
account? '

v _ Yes
‘ﬂ' No v

Does this customer have more than a second predetermined (e.g. |
SGD50,000) amount in his current account or savings account,

J

Signal |

and is he here for a 'non-cash’' transaction?

Yes
I~

- Does this customer have more than a second predetermined amount

ﬂ

(e.g. SGD50,000) in his current account or savings account and have |

Signal

a financial product with the bank?

Yes
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Does customer has an existing specific type of product E:::> Signal
with us currently (e.g. customer has a share trading
account with us/customer has a children saving account
with his child)

ﬂ No

Does this customer fall into a certain demographic profile

that the Bank is targeting now? (eg : customer has :.:_> [ Signal |
- children/customer is working as a doctor/customer earn :

above a certain income level/customer’s education levelis | yeg
a bachelor degree)
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bank is promoting now? by | Signal |

ﬂ Yes ' No

- End
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Figure 8 : Downloading of new sales leads identification parameters and
criteria in the AASL system '

Senior Management HQ & decision-
makers review, change and decide on
the latest sales leads identification
parameters and criteria on a periodical

basis. ‘

:

IT department upload the ‘latest

- updates’ of the sales leads identification
' parameters 8 criteria into the central
mainframe during midnight (period of
time when personnel tellers & financial

consultants are not working)

| ‘Latest update’ of sales leads ' ' » ‘Latest update’ of sales lead
identification parameters & criteria identification parameters & criteria
download into the individual AASL ' downloaded into the {can be possibly in

' program in the individual terminals of the < > either one of the scenario depending on
personnel tellers. - | | the operational situations & decisions of
‘ the bank.

1. Individual AASL program
running in each ATM or CDM
machine in the vicinity of every
branch.

2. Central mainframe governing
all ATM or CDM machine
countrywide.




