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COMMUNICATION METHOD AND APPARATUS 

ABSTRACT 

This application provides a communication method and apparatus, and relates to the field of 

communication technologies. An access network device receives at least two pieces of first 

information, where each piece of first information includes an operation identifier, and the 5 

operation identifier indicates information about a corresponding service operation. If operation 

identifiers in the at least two pieces of first information are the same, in this application, the 

operation identifier indicates the information about the corresponding service operation. If the 

access network device receives at least two same operation identifiers, it is considered that a 

plurality of same operation instructions are received, and the access network device executes only 10 

once the service operation corresponding to the operation identifier. In this way, executing the 

same operation instruction a plurality of times and consequently reporting a plurality of same 

operation results can be avoided, and information redundancy can be avoided. In addition, 

signaling exchanged between access network devices can be reduced, thereby further saving 

signaling resources and improving data processing efficiency. 15 

Fig. 6 


