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APPARATUS, FAILURE INFORMATION DELIVERY METHOD, AND
PROGRAM ABSTRACT OF THE DISCLOSURE Upon detecting
existence of characteristic information of a failure, of which search is
requested, a mobile terminal device 102 notifies a failure management
server 104 of the detected location informatfon and time information
together with the characteristic information of the failure, and the failure
management server 104 notifies a terminal device 1022 of the location
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of articles and allows the terminal device 1022 to output this location
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probability of notification can be improved. FIG. 1
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ABSTRACT OF THE DISCLOSURE

Upon detecting existence of characteristic information of a failure,
of which search is requested, a mobile terminal device 102 notifies a
failure management server 104 of the detected location information and
time information together with the characteristic information of the
failure, and the failure management server 104 notifies a terminal device
1022 of the location information of the failure to be estimated on the
basis of the detected location information, time information, and the
characteristic information of articles and allows the terminal device 1022
to output this location information. Thereby, even in the case that no
communication apparatus is provided to a target apparatus, a failure can

be detected and a pr.obability of notification can be improved.

FIG 1



