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CEnl (57) Abstract: A delivery management system comprises: a 

first receiving means that receives provisional information 
that is associated with true information relating to the deliv­
ery destination and is information different from the true in­
formation; a first specifying means that specifies first identi­
fying information from the provisional information that is re­
ceived by the first receiving means by referencing a first stor­
ing means that associates the first identifying information and 
the provisional information with each other and stores same; 
a second specifying means that specifies second identifying 
information from the first identifying information specified 
by the first specifying means by referencing a second storing 
means that associates the second identifying information and 
the first identifying information with each other and stores 
same; and a third specifying means that specifies the true in­
formation from the second identifying information specified 
by the second specifying means by referencing a third storing 
means that associates the second identifying information and 
the true information with each other and stores same. The 
first storing means, the second storing means, and the third 
storing means are disposed in mutually different locations. 
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100 User PC 
110 Shipping origin PC 
120 Package receiving PC 
130 ID management PC 
140 Delivery PC 
210 Service providing company 
220 Package receiving contractor 
230 ID management contractor 
240 Delivery contractor 
AA User home 
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