F0493/ 3152 1 27 JUL 2005 DESCRI PTI ON APPARATUS AND METHOD FOR MEDI ATI NG
BETWEEN EAMPBRESAND RECEI VERS USI NG MOBI LE PHONES 5 Field of the

| nvention The present invention relates to an apparatus and method for
medi ati ng between questioners and answerers in a consultancy service
using nobile phones. 10 Background Art {n the conventional art, @i AHets
matter, in the formof, for exanple, information exchange magazines, is

used to nedi ate between questiong&wgzp&\m@Nmo have questions and
S

answerers, persons who can provi to questions. In a case
where, for exanple, an informati on exchange nmagazine is used as a nedi um
by questioners and answerers, answerers provide to publishers of

i nfor mat i on exmﬁa}nswemf@ METHODEOR MEDIATING BETWEEN an of fer

their services exarrp sports field such as skiing or

golf, and.city g C’LLERrSd NE*RE@:}?W@RSKQMN@MOMEE?H@NESO on) ;

along with i nforma 'on use in reaching the answerers (addresses,

facsi mgl e nunbers, tel ephone nunbers, nanes, and so on). Publishers of

i nf ormati on exchange nagazi nes publi sh this information in their

i nfor mat i ok ofdhg@Env@mdadhnes. On the other hand, questioners buy the

I nformati on exchange nagazi nes, select 25 answerers who offer information
under fields relEvenpresent hﬂwentmﬂsrelat@ toehBr appgratusm@dumeéhﬂét form in
t he magazi nes, and then contact selected answerers by mai], facsimle,

t el ephone, maddatmg dretwieant hEsHRIETSqaBd t ARFHEESTS M 2 ﬁ@né MREXrEHIE abl e
to conmunicate with one another. However, conmunication facilitated by the
~ printed nes#siBg Tﬁ@bﬂ@d’h’@@sl 3152

10
Background Art

In the conventional art, printed matter, in the form of, for example,
information exchange magaziﬁes, is used to mediate between questioners
peréons who have questions and answerers, persons who can provide

15 answers to questions. In a case where, for example, an information
exchange magazine is used as a medium by questioners and answerers,
answerers provide to publishers of information exchange magazines
information of field where they can offer their services as answerers (for
example, sports field such as skiing or golf, and city area field such as

/20 Daikanyama or Ginza, and so on); along with information for use in
reaching the answerers (addresses, facsimile numbers, telephone numbers,
names, and so on). Publishers of information exchange magazines publish
this information in their information exchange magazines. On the other
hand, questioners buy the information exchange magazines, select

25 answerers who offer information under fields relevant to their questions
referring to the information in the magazines, and then contact selected
answerers by mail, facsimile, telephone, and so on. In this way, questioners
and the answerers are able to communicate with one another.

However, communication facilitated by the printed matter method



2 7 JUL 2005 2 is subject to a nunber of problens. Firstly, the process
of purcha§:@43$f31§)?ri nted matter foll owed by nmanual sel ection of answerers
referring to information in the printed matter is tine-consum ng a‘ﬁﬁ
conplicated. Further, in the case that, for exanple, a question d JAs7085
sudden question 5 such that he/she neecb_s to know | ocations of near
restaurants when he/she is outside, it” may not be physically possible for

th ti. . kt | I i jurghpse afased
orinted mittabied B AR R e PR R ot
| nformati n o jARSEECTAI et B nkfhuBl i sdlettiohhef andwecrbes trofermingine of

printed I arter answerers- provi “their information, nanely,
| nfor mat i QfGimbfich driRe Cpiifited GRAEF AYi dene-aoaseming akndocounphicaied.
information Tor reaching them to publisher of printed matter, it my

take a relpiiiel YnltABLARErthal Rir é)izrfﬁPI@,ra ghestionet kds mesudden guestion
publ i shed. rebdver, there is a risk that personal information such as 15

addr esges, g ¢ B2t ABANRRIcsTasinomKecatiohs of ineaprestavrantawhken he/shentsact
information for questioners, may be msused. Consequent|y, persons may be
di ssuaded duteidepuiblmaying bergihysicHibr passibbe ifor ithe oquestianer doc BHFERAsE
magazi nes, even in the case that they have enqugh know edge and .

exper i encestitablerprinted mattensosrkaengopursiasedpmpiesk MAETY) AV@ePhe
present invention is ainmed to proyide, .as a nmeans i 0 overcone.. probl ens
expl ai ned mbywt be aklgitatfing Wtﬂ@&”%@rlng%‘ﬁ%%ﬁl%tqflcﬂflsmeﬁs "h%‘&géft i on
apparatus for the nethod, which enable questioners to easily 25 raise
guestions anytinme and anywhere, enables answerers to quickly register

o od0" ol RIS B2 L UP Shebe B P ENES B et Blsiites phodide,
et on URIASERETRARD hARERE, RERRh, ofiReRy R U mamoprowie
answers, along with information for reaching them, to publisher of printed
matter, it may take a relatively long period of time for the printed matter to
be published. Moreover, there is a risk that personal information such as
15  addresses, which answerers must make public in printed matter as contact
information for questioners, may be misused. Consequently, persons may
be dissuaded from publishing their information in information exchange
magazines, even in the case that they have enough knowledge and
experience to function as answerers.
20
Disclosure of the Invention

The present invention is aimed to provide, as a means to overcome
problems explained above, a mediation method for consultation and a
mediation apparatus for the method, which enable questioners to easily
25 raise questions anytime and anywhere, enables answerers to quickly
register themselves as answerers without complicated registration work,

and protect the privacy of questioners and answerers.
To overcome the stated problems, in accordance with an aspect of

the present invention, a mediation apparatus may comprise: a registration



2 7 JUL 2005 3 request receiving unit, which receives, from [

of answer df049384d? dat es, registration requests which cont aion '[rglblalpﬁoggones
nunber data and answer field data of the answerer candi dates, via a

nobi | e tel ecommuni cation network; a storing unit, which storés 2924 e
data 5 which contain at |east the tel ee?one nunber data and the an"sl&e@ﬁst
field data; a nediation request receiving unit, which receives, froma

nobi | e phone of _a guestioner L.atl ahi |
el ephone Gt 1GEAT AT i ouaf Rt g o RN pROneeEhSwerer
(of0) icati. -net . hhd ' '
The cands dATETHAES: Cetan B b s e o e ch
contain ansv%{ﬁ:{ Ljiqudaagta Cokr onghgg,err@f t ke ndses E;'B,on viaela datobileand
sel ect ed

acquires, 1 candi date data, tel ephone nunber data of

mobi | e phopss: AhnANANER6h ShetdRitk.  seameaknion visichbbliosts mandadate datah

est abl i shes  ¢ormuni cati on circuit conneétions in the nobile

t el ecommunjgati eBniEh R KRt ehuesepliphkmiribepdateand the hnswes dimldrdata;
nobi | e “phone ol? tﬁe questzi1 oner, o}r? the basis of the tel ephone nuLbernga?a

acqui red by rhéaBoatiequbg teeeiviapditiiewhich mueoves,foabea raekide ehang okd in
:)Pgsgﬁ'?l at g?u.re.quesPt . fThélf;j is ref erredb_ tho as the fei&ﬁ; s}% enb%g%r%nh In the
i nyequdsvionefr efmedidtion request whinh gonsansriedsphonen dfaEh

the acquisition 20 unit nmay conprise:. an extracti ng, unit, which.extr 1(::ts
fromthe candiqiestiondild c‘at@pé@hggutemog@lbﬁﬁlﬁéh%ﬁﬁl?,II%H%IES?U}FBPB“%%{QFE of
Guest i on' f networkdan 2800 GHHEINGk OY BESBEGY dr D IFY £ ARGRFASh g e

_ ) Ml > [ {7 rovides the
candi date data extracted .by the. extracti it -n{mﬁ' "
gusst iléher byvit etﬂ@ﬁ?ﬁbiq‘gtvzga{@lc@% i c%gtfdléglln cné?%l/or K: Sgﬁergg%gia?\td%ant e
ata receiving unit. whi l.ye r t rg&]ll']' Fese
quest i oner FOH%B?H@MO Sﬂ? éfu\%ﬁ?ﬁ islgllpd‘pm nt’ %ﬁ% or lrlr%rsg desi trnceedbglgr?(t:ﬁ%at es

oo AR RAIEIG o s roncs st e,
acquires, &reghhb@icangdiAaishigatinit, which establishes communication circuit
connections in the mobile telecommunication network between mobile
15 phones of the answerers and a mobile phone of the questioner, on the basis
of the telephone number data acquired by the acquiring unit and the
telephone number data contained 1n the mediation request. This is referred
to as the first embodiment in the present invention.
Preferably, in the configuration of first embodiment, the acquisition
20 unit may comprise: an extracting unit, which extracts, from the candidate
data stored by the storing unit, one or more items of candidate data which
contain answer field data corresponding to the question field data; a
candidate data providing unit, which provides the candidate data extracted
by the extracting unit for mobile phones of the questioner, via the mobile
25  telecommunication network; an appointment data receiving unit, which
receives, from the mobile phone of the questioner, appointment data which
appoint one or more desired candidates among candidates who are shown

in the candidate data, via the mobile telecommunication network; and, a

telephone number acquiring unit, which acquires, from the candidate data



FO493/3152 27 JUL 1005 4 stored by the storing unit, telephone nunber
data of nbb4%9%3Hiones of the answerers, on the basis of the appointment
data. This is referred to as the second enbodinent in the present
invention. Preferably, in the configuration of first embodiment,z%
acquisition 5 unit may conprise: an extracting unit, which ext’racP@' 2qu'll-'om
the candidate data stored by the stori’ng unit, two or nore itens of,

candi date data which ' ' '
Guost | on' Siaed WALRe SETER das reraans FLHbRE Ry B FOBT; bonse oF 1he

from_t_he nobi | e phone of the est | L.t PR i
condi t i on@nswierensyiom g Bagly q eo?ﬁ}i@%rﬁ%lre glPiratqtlta%f:s’P@ d%;ﬁe i g;g;ﬁ:fd‘dg? ghe

extracted by the tractin it Lnto: ] [ [

E%eg?mn*rgfgéﬁ?ﬂ&ﬁﬁ%‘i%‘?%l%atggtﬁrgééléfayg’reglen i'ngvhﬁi E 1he V\nziblzlhedi vi des said
e . . : L

condition data, 'ﬁgﬁﬁe@éﬂgghgﬁ%g&)ﬂgﬁtﬁghﬁ ﬁccﬁf ShO\?V eac(%]lhg?m?ﬁlza ag?gﬁ)ge?o t he

mobi | esPoiS: Blay RpARH ANEkiraBfindnRTLuMRCH claars| Sroms dheicapdidite,

whi ch ? e p e of” the questioner, appointnent data

whi ch apqu'taﬁéa Sﬂ@%:d{@f%@? Q’%W toreop moner gemsafpsandidate data MHHCHuUI de

data, via eco ni cati on network; and a tel

b ) . ) . ) ) ! ephone nunb

acqui i ng Whihin WHswerageld réma tomespordingndodthe Grestions (iAlaq dgtar Ao

storing unit, telephone nunber data of nobile phones of t.Te %0 answerers

on the basighdifiohitatapecsinimgunitdstch Tateives, fremtemabile BIORE Ol e g

epbodl ment int he present invention. Prefer bl_g, i.n the. confjgyrati of

first enbaglieseinmer; bendidiomedaiaopONeSTURE CORIAY Rhifer réylﬁa%#%ge&&%%i rst
connecting unit, which sends calls to i h . ﬁljﬁ . : on
the bdbi s wbre heemelofHaadidaa A %f%%gg%&cﬁlﬁot?gﬁggvﬁéhe gég‘f}?gégﬁ%m

and establishes co ni cation cir.cuj.t fw&%i 4B Rk ntes

t el ecomurn¥igath®imMABHGo e%mﬂlqﬂ)‘ﬁﬁlgnpﬁgnes ’o?rg‘ﬂkeieanss\akggr g@% eond

connectin ni.t,..which_s . ' . , -

t he basi Sgwglqmglwgpéﬁﬁﬁcﬁggﬁucﬁb@ﬁré é%éa}n?@i"da%dlmeﬂﬂﬁaqmd lpeoapesni theer on
basis of the condition data, and sends guide data which show each of the
groups to the mobile phone of the questioner, an appointment data

15 receiving unit, which receives, from the mobile phone of the questioner,
appointment data which appoint desired groups among one oI MOore groups
shown in the guide data, via the mobile telecommunication network; and,

a telephone number acquiring unit, which acquires, from the candidate data
stored by the storing unit, telephone number data of mobile phones of the

20 answerers, on the basis of the appointment data. This is referred to as the
third embodiment in the present invention.

Preferably, in the configuration of first embodiment, the connection
establishing unit may comprise: a first connecting unit, which sends calls
to mobile phones of the answerers on the basis of the telephone number

25  data acquired by the acquiring unit, and establishes communication circuit
connections in the mobile telecommunication network with mobile phones
of the answerers; a second connecting unit, which sends a call to mobile

phones of the questioner on the basis of the telephone number data

contained in the mediation request, and establishes a communication



contained in the nediation request, and establishes a conmuni cati
'IL:OI493/ 315F0393/31R2 2005 5 circuit connection in the nobile on
el ecomuni cation network with the nobile phone of the questionen;
third connecting unit, which interconnects the communi cgt ion ci ?Zullllf.‘rth :
connections established by the first nnecting unit and the
ﬁﬁmmnlrﬁat ion ci ][cw tdconnect I on est ablcfshed 5 by the second connecti ng
_ . This.is .referred to.as.the t % : A e
:c _nvetnt | on.Clﬁ‘i‘?f AP 10 1) h@ecdﬂéggérghtllson 0 E Eet%dgurﬁeﬂﬁgﬁn%ogﬁqnméntthe t he
irs connect.i ng, unit C l:se- .a -C [ Vil i€ h,wi 1 he
ggaﬁi '; Ihz;'é . ep?hﬂﬂ'fzeof’%ﬁs?@%péﬁ%%hgﬁg’ n%%?fd dcg?}i ar%lga\(%nl}i@’r S’ijgf t he
_ 10 uni n mﬂm{ | | ' o ik it
basi s of dﬁgerlcpgf?\emgf H}ehe?’%%[ﬂggﬁone n&'ﬁ{)dedra e atlgfég(t:%)t?i%r g%tﬁgys?ﬁcéol;%qgﬁi ng

unit fail Sgﬁig@gﬁeg%gﬁidn hdAhERRihyieAGoR RikdiAt besnectitn astiblishad em

of the tel er ‘'data acquired by the acquiring unit, and

est abl issh ' ' i i - . , :
el§¥ e E%gf&i'b&ﬁﬁé&m LhRUThiS dnrefettednta as theefounth eenbodiment
teleco§nun| g%l n netvvork%iththe mobi |l e phone. This is referred to as

the fifth ﬁﬁéh%d[!fuﬂé%é‘ﬁt ipventio@. present invention. Preferably, in the
configuration of the first embodinment, the part or whole.of th Il e

t el ecomuni cat i oPrefetabby.kin theacpnfigeratizn of th@rf@umlbamhﬂﬁhﬂ@moﬁke%ﬁﬁ sis
referred to as the sixth enbodinment in the 20 presenf]. i nver%

ﬁ(rj ?ag;/;a(r) ) &r:gtgxﬁe(:)ad:mmgmmty 'ann;\jr’ itcgenmﬂ'&%p?e&-tc@ﬂn_@ﬁténgr@’ébn‘f’ 1%éﬂtf“'l8??,résﬁ that

( . _ © a regi styat . i Vi ) i
gﬂ !5 \(/:vgr r felg |e lm(;o ggi[lgﬂr? Eﬁﬁ@s@gtel@ﬁhﬁﬂe gé’é‘ﬁ?_ ]é‘?rnag& é%ﬂ%&fi&lﬁmgrmggg%&%ﬁg N
Phoned (or “HRwaRa bk EOTIREIAETS OB o aich bR e tfisic of Bt iph 25
storing step,, in whjch i d - W W iH : ,

t el ephone Sﬁﬁ%g?leahgﬁe gﬁﬁndbggaghag%(?m{ &;:bﬁhgg?g&&g@eﬁgs%l ??:S%ﬂ%@%ggisaa}[ i on

request call to a mobile phone on the basis of another item of the telephone

number data acquired by the acquiring unit, and establishes a
communication circuit connection in the mobile telecommunication

15 network with the mobile phone. This is referred to as the fifth embodiment
in the present invention.

Preferably, in the configuration of the first embodiment, the part or
whole of the mobile. telecommunication network is a packet data
communication network. This is referred to as the sixth embodiment in the

20 present invention.

Moreover, in accordance with an aspect of the present invention, a
mediation method may comprise: a registration request receiving step, In
which registration requests, which contain telephone number data and
answer field data of the answerer candidates, are received from mobile

25  phones of answerer candidates via a mobile telecommunication network; a
storing step, in which candidate data, which contain at least the telephone
number data and the answer field data, are stored; a mediation request
receiving step, in which a mediation request, which contains telephone

number data and question field data of a questioner, are received from a



recei ving ste I n which a nediation request, which contains tel ephone
nunber datFéP‘d'%%a]ﬁ?uestion field data of a questioner, are received froma
F0493/ 3152 2 7 JUL 2005 6 nobile phone of the questioner via the nobile
tel ecomuni cation network; an acquiring step, in which candi datyg ¢gat #05
whi ch contain answer field data corresq)ondi ng to the question field data,
are selected fromthe candidate data stored by the storing step, and

tel ephone nggﬁgm%g.tgf%%g{@&%f;oﬁrghgﬁ'ﬁé nf6bie eBESHfmBhR AR headofi,om

the sel ect® connection establishing step, in

whi ch comp Gtk aR. ﬁlgf;g | WRORRSAHICAS datd WAS:HTBOhtin taplserg field datai on

network b ones o answerers and the nobil e phone of

the quest ic&?ﬁsﬁn‘ailﬁ'ﬁttabﬂhiesgﬁést%h tfhad $asl arefscldized drenhdne camdieatedat a

acquired b acqufring step and the 10 tel ephone nunber data cont ai ned
in the mediali qRré@WeShe Joring Siépsf and etleplrores mimberwdata hof ribobileent

I n the present 1 nvention. Preférably, in the configuration of the seventh

enbodi gentphdftd of&fdwEldrk ite iregly froomthe selected eandidaterdatet apd, an
whi ch one ‘or nore itenms of candidate data, which contain answer fjeld

dat a corr esfgdiion ¢nabhshing spepsin onhichetomgauBICaliosd EXEWEGAMEGENSt he
candi date data stored by the storing step;, a candi date. dat roviding a
step, in vitie mubibateledammunicationk DEEEOEY DsjWeRR I@QSFIQCPﬁﬂge%IOth re
Do o oo el Shpbe S L 2BSenth 3rd RETBRER pp e,
D o R B B0 a0 B0 o 95¢ BEFuFERG S8 BRerRre
o SoE e SRR LR EhpHich TR FEREATES e
Storea by r Blet g R e e I i i et data. Thi s
is referred to aprdfbaa i hhenbesfigardtiom dhehe peesntht embediment, the
acquisition step may comprise: an extracting step, in which one or more
items of candidate data, which contain answer field data corresponding to
15 the question field data, are extracted from the candidate data stored by the
storing step; a candidate data providing a step, in which the candidate data
extracted by the extracting step are provided for the mobile phone of the
questioner via the mobile telecommunication network; an appointment
data receiving step, in which appointment data, which appoint one or more
20 desired candidates among candidates who are shown in the candidate data,
are received from the mobile phone of the questioner via the mobile
telecommunication network; and, a telephone number acquiring step, in
which telephone number data of mobile phones of the answerers are
acquired from the candidate data stored by the storing step on the basis of
25  the appointment data. This is referred to as the eighth embodiment in the
present invention.
Preferably, in the configuration of the seventh embodiment, the
acquisitio—n step may comprise: an extracting step, which extracts, from the

candidate data stored by the storing step, two or more items of candidate



Preferably, in the configuration of the seventh enbodi ment, th

acqui si ti dW483/8p>Imy conprise: an extracting step, which ektragts from
the candidate data stored by the storing step, two or nore iter‘rg’ U
candi date F0493/3152 27 JUL 2005 7 data which contain answer fie?g lc'ieggug
corresponding to the question field da;t a; a condition data receiving
step, which receives, fromthe nobile ‘phone of the questioner, condition

data concerni ng, condi tjons for diyidi ' ;

candi da glc{m e steptaaﬂtﬁpst%f‘é ¥l K3 SSREpEMRIRE (GRhE yhethorficld
onmuni cat.k on rk:.: | ' ' i

di vi des séf a3 \R()CB{J%}H)Q% ﬁé“ﬁ%cépl@%ﬂ%’eggt\gﬁf at zgéi@éhl? gg’gé‘ﬁ)ﬁggh%wr}h? E(lalebasi S

of Lhe condlide e 4 agﬁeﬁsnéﬁ%ﬁd&%ﬁ%amanwmhg ciitionsdor dividieg

groups toR oné of the questioner; an “appoi ntnent data

recei vi ng Sgingd/\/at ﬁr-nﬂgfgggwseéf chhaigdtielameixteacbdy tie tQttabang step

questi oner, “appol nt ta whi ch appoint desired groups ampng one or
mor e QEQUI%&& V@‘Mﬁgsn Jiae i gebilat televdmntinsicatibnl @etwbBcoamguiidat daie

net wor Kk; : t el éphone nunber acquiring step, which acquires, fromthe
candi date s%ﬁ@n%ts@é;ﬁdwhi'cﬁ devideosaitytwoegr, moek dptros ©fncanshdateadatpinteobi | e
phones of the answerers, on the basis of the appointnment datg. This.is 15
referred tgrowpst b menbbsienbbdhamndmonhéaq@r,emd]tserlﬁﬁegﬂl%@naaﬁ é?@%‘%’ol Y,

in the configuration of seventh enbodi nent,. th connection establishi
step may cshgws seacha ofi thst groenpecto tlge sfﬂ'@%’,ll‘? @%fm 8% I(E‘leéﬁgngé;lntsanlt gg

nobi | e phones of th ; h '
nguiegtegb@%m;ét@@qgﬁ%?aig“{c;e?&%g"slﬁﬁé, Sy Ponrom 16 BD T BHSRE o
I shed in e nobile t ' | bt B ABhi
gggtne{ﬂooz h‘ﬁ’l@e‘?‘%‘?ﬁémﬁhr QPP‘&II’%’g@Hﬁ&]%%g%@%ﬁ@ﬁ%g?ﬁ%ﬁ)%%%Qa cagldhies
o] e nobile ' | e ;
nunber dat¥ Wpagrﬁglgggﬁoﬁpeh@lﬁ g?ﬁ%n&%agg%ﬁég}l%&%gcﬁ%i cat ?gﬁtﬂgsst

e SRR 4P IRty s micueiie, o
candidate data stored by the storing step, telephone number data of mobiie
phones of the answerers, on the basis of the appointment data. This is

15 referred to as the ninth embodiment in the present invention.

Preferably, in the configuration of seventh embodiment, the
connection establishing step may comprise: a first connecting step, in
which calls are sent to mobile phones of the answerers on the basis of the
telephone number data acquired by the acquiring step, and communication

20 circuit connections are established in the mobile telecommunication
network with mobile phones of the answerers; a second connecting step, 1n
which a call is sent to the mobile phone of the questioner on the basis of
the telephone number data contained in the mediation request, and
communication circuit connections are established in the mobile

55  telecommunication network with the mobile phone of the questioner; and,
a third connecting step, in which.the communication circuit connections
established by the first connecting step and the communication circuit

connection established by the second connecting step are interconnected.

This is referred to as the tenth embodiment in the present invention.



athird connecting step, in which the communication circuit connections
est abl i shekD49y/3tlhe first connecting step and the communi cation ci rcii t
connection established by the second connecting step are interconnedtedlL 2005
This is referred to as the tenth enbodi nent in the present invention.
F0493/3152 2 7 JUL 2005 8 Preferably, {n the configuration of the tenth
enbodi nent, the first connecting step y conprise: a re-connecting step,
in which, in the, case. .that two or Lt S | eplRAeRATLERS fHat a
acqui red by theeprgﬁlﬁbrlbﬂb“ gﬂ%ﬁong'r%ﬂ?ﬁgb a co%‘%@cglﬁ on circuit
connection on the basis_of - Lt 0 ] na whfd}grindﬂi@case

acqui red bSORMEUNEHCP, W&ysg%-‘g“?’?lﬁf’r gif?e éoélgﬁﬁrl% sént to a nobile phone on
the basis Qf another |t f t e piphas dath agure@dbpythde
acquiring &F@p{,]wgn ra}noig]n#&é{lafi éﬁfe [ p@&l t connection is establ ?shed in

the mobi Ie, 4 gliG600BINLA1h8N,; RENIAGKiidn LireuTétrinecRbanen (Héibasisof

referred t even Iment in the present invention,

Pref erapl yonl ko8I @bt urnbet Hassuqiirbd by auuiring gaptfailsy
whol e of tﬂe ITDebI I'é tel econmuni cation network is a packet data

conmuni cat j 0 ek ek 1J M Smbbileephonedon othes bakis Ofeariethesniorl @nthe n
the present 1 nvention. 15 Brief Description of the Drawings Figure,1 is a
drawi ng i | {dlepliehé nangaber aldatonfacquiredi oby othea ac@uEBEMSHRat pRd 2
network and a nediation center apparatus in the bin‘goai nent Bf t he lJ’arilesent
i nvent i on. cMrunication | Simudr akONGeENon st Sat CHALAISAEAT i Yur d0FonTHOE

dat abase and exanples of data stored . in the database.i.n . | t of
the presentelecomannisation REAWROTX Wéﬁ'hﬂlf‘eﬁ'ﬂg?ﬂé% pitmrr e[i‘l'le dg{}%&?ﬁ?g"ﬂﬁé’

ti f - ' h : : iati
O B S o el SSHaner IR 0S8 AR P 2L on conter apparat us

Preferably, in the configuration of the seventh embodiment, a part
or whole of the mobile telecommunication network is a packet data

communication network. This is referred to as the twelfth embodiment in

the present invention.

15
Brief Description of the Drawings
Figure 1 is a drawing illustrating general configurations of a
telecommunication network and a mediation center apparatus in the
embodiment of the present invention.
20 Figure 2 is a drawing illustrating a configuration of a database and

examples of data stored in the database in the embodiment of the present
invention.
Figure 3 is a sequence chart illustrating operations of an answerer's
mobile phone and a mediation center apparatus during an answerer's
25  information registration step in the embodiment of the present invention.
Figure 4 is a drawing illustrating examples of screens shown In an
answerer's mobile phone during answerer's information registration /

alteration / deletion / inquiry steps in the embodiment of the present

invention.



25 information regi stration step in the enbodi mrent of the present

i nventi on. F(E9%{#éZ4 is a drawing illustrating exanpl es of screens shown in
an answerer's nobile phone during answerer's information regist rgitﬂm /ZDUS
alteration / deletion / inquiry steps in the enbodi nent of the pr

I nvention. F0493/3152 2 7 JUL 2005 9 Fg'gure 5 is a sequence chart
illustrating operations of a questioner®s nobile phone, a nediation

center apparatus.and_ an 'S i 5iiogs af ¢Stiomer's
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System contains a nediation center apparatus 1, a nobile packet
communi cat t&JEPREDASINELE COPNEEIS-e t el econmuni cation network 6, a nobile
phone l90 and a nobile

Best Mode for Carrying Out the Invention

An embodiment of the present invention will be explained below
by referring to figures. The following embodiment is a mere example and
it should not be interpreted as limiting the scope of invention, and the

15 present invention is open to 2 variety of modifications in the scope of
technical conception. .

A. The Configuration of the Whole System

Figure 1 shows a general configuration of a system for providing
mediation consultancy service by invoking the mediation method of the

20 present invention ( hereafter, the system will be referred to as "Mediation
Consultancy System"). Mediation Consultancy System contains a
mediation center apparatus 1, a mobile packet communication network 5, a
mobile telecommunication network 6, a mobile phone 9, and a mobile
phone 10.

25 The mobile phone 9 and the mobile phone 10 are able to connect 10
the mobile packet communication network 5 and receive packet
communication services provided by the mobile packet communication
network 5_ The mobile phone 9 and the mobile phone 10 are also able to

connect to the mobile telecommunication network 6 and receive mobile



phone 10. 25 The nobil e phone 9 and the nobile phone 10

connect td049B816Dbi | e packet communication netanrk 5 angrsegg!Setgacket
comuni cation services provided by the nobile packet communicatio

network 5. The nobile phone 9 and the nobile phone 10 are also abﬁg pg_mﬂﬁ
connect to the nobile teleconnunicatioq network 6 and receive nobile
F0493/ 3152 2 7 JUL 2005 10 teleconnunigation services provided by the
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for vo%pe ﬂjq P nla?tlon netmorﬁng, an audi o input-output unit
iRy the i i ghdian anadoni kshgi i
g_fyslt al dﬁw an@ésoé]%rr?, ??orlﬁgii gl ayi ngg texts andmﬂt ures in igfl‘fsem aurd
Ohspfgy, abeﬁﬁﬂ!pulatlon_unlt, which is provided with a ten key pad and so
' receiving data inputs fromthe outside, and a mcroc uter for
15 control ling tiReahbBilccsomen Onimd die mmmh(ﬁleph@r?ée@@ﬁdggaé" B e
phone 10. The microconputer has a nmenory which stores a browser r.ogr am
for sendi ng/jipsldsy eommungcation vt 01 FOFMMMIELERIRE With; a%Fa\tggae“%‘Fg (Hggnd
for displaying these data in the display unit. The m e¢rQc her. f ows
i nstruct i oskowh)tofe the onglere ppasdich FURBTUHHEERNQB SDFIFY Y, tggﬁlﬁﬁcﬁn%h%s
screen data of Honme Pages etc. froma contents. V. (ROLNSNR) voi
connect®d tecommBBICABOPa s oLk RunPB atPaIP I By T HY mosh e
communi cat i on. in. : , .
commumc%rt]lor}lgzVapﬁlfspﬁay'ﬁ]m?, Wiy 1@%%8&3 RYP®r aTRYhid crystal
display and so on, for displaying texts and pictures in its display, a
manipulation unit, which is provided with a ten key pad and so on, for
receiving data inputs from the outside, and a microcomputer for
15 controlling the other components of the mobile phone 9 and the mobile
phone 10. The microcomputer has a memory which stores a browser
program for sending and receiving text data, picture data, audio data, etc.
and for displaying these data in the display unit. The microcomputer
follows instructions of the browser program and receives information such
20 as screen data of Home Pages etc. from a contents server (not shown)
connected to the mobile packet communication network 3, via the mobile
packet communication network 5, in a CHTML (Compact Hyper Text
Markup Language) format, and displays the received information in its
display unit. The microcomputer also follows instructions of the browser
25 program and sends information corresponding to user's instructions to the
contents server, via the mobile packet communication network 5.
In the mediation consultancy service in the present invention,
consultancy services on all matters, which are provided to questioners by

answerers using mobile phones 9 and mobile phones 10, are mediated.
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and a manipulation unit (not shown) which are used by administrators to

manage the mediation center apparatus 1. The mediation center apparatus

1 is also provided with a microcomputer (not shown), and the

15 microcomputer has a memory, and the memory stores programs which

provides the microcomputer with instructions for all control works. The

memory of the microcomputer is also used for other components of the
mediation center apparatus 1 to store their data temporarily.

The registration/inquiry unit 2, after it receives an answerer

20 registration request from a mobile phone 9 owned by an answerer via the

mobile packet communication network 5, enables the display unit of the

mobile phone 9 to display dialogue screens for answerer registration by

sending necessary data in CHTML format to the mobile phone 9 via the

mobile packet communication network 3, and requests an owner of the

25 mobile phone 9 to input data required for answerer registration. Also, the

registration/inquiry unit 2, after it receives data required for answerer

registration from the mobile phone 9 via the mobile packet communication

network 5, writes the received data in a new record of the answerer

database unit & (hereafter, this operation will be referred to as



nobi | e phone 9 to display dialogue screens for answerer registration by
sendi ng ndd¥83&l§2data in CHTM. format to the nobile phone 9 via the
nobi | e packet comruni cati on network 5, and requests an owner of the 25
mobi | e phone 9 to input data required for answerer registration. 24 3. zi0he
registration/inquiry unit 2, after it queives data required for answerer
registration fromthe nobile phone 9 vi'd the nobil e packet comruni cation
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9 via the communi cation network 5. 5 In addition to the

process ”?Qé#ﬂﬂ%cﬁﬁ%ﬁ%éi%ﬁrﬂ?i ng to answerer registration, the

registration/inquiry unit 2 can alter and del ete contents_  al ready

registeyed in thg, apawRieio tal phaess unehtiénedrmabove cencesBIE £ ANSMESET
al ready registered in the answerer database unit 8 to a rmb'hl e ghone 9
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interactive communications with an owner of the mobile phone 9.
In the Mediation Consultancy System of the present invention, an
15 owner of a mobile phone 9 can notice the mediation center apparatus ]
whether the owner is in a condition to receive questions or not.
Consequently, a questioner is prevented from calling an answerer when it
is not convenient for the answerer. When the registration/inquiry unit 2
receives information which shows whether an answerer 1s in a condition to
20 receive questions or not, it writes the information in a record,
corresponding to the mobile phone 9, of the answerer database unit 8. In
such a case, the registration/inquiry unit 2 also enables the mobile phone 9
to display a dialogue screen which contains software buttons
corresponding to " possible to receive questions” and " not possible t0
25 receive questions" by sending necessary data in CHTML format to the
mobile phone 9. Consequently, the owner of the mobile phone 9 can send
to the registration/inquiry unit 2 information which shows whether he/she
is in a condition to receive questions or not. Regarding this process, instead

of using software buttons mentioned above, certain keys in the



corresponding to the nobile phone 9, of the answerer databas [

such a pasl7é),493/|3é5?g egistration/inquiry unit 2 also enabl es thg ﬁglblt I 2. plh(r)]ne
9 to display a dialogue screen which contains software buttons 3
corresponding to " possible to receive questions” and " not pos&l)IJthZ%UEZS
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format to the mobile phone 10 via the mobile packet communication
network 5. The extraction condition information concern , for example,

15 field of question, charge rate, reply rate, and so on. When the retrieval
process unit 3 receives extraction condition information from the mobile
phone 10, it extracts, from the answerer database unit 8, answerers or
answerer groups who can match the extraction condition informatjon, and
enables the display unit of the mobile phone 10 to display information of

20 the extracted answerers or answerer groups, such as nicknames, charge
rates, and reply their rates , by sending necessary data in CHTML format
to the mobile phone 10. At the same time, the retrieval process unit 3
requests the owner of the mobile phone 10 to select one Or mMore ansSwerers
from the extracted answerers or answerer groups and to send a result of the

75 selection to the retrieval process unit 3. When the retrieval process unit 3
receives, from the mobile phone 10, the information showing one or more
answerers whom the owner of the mobile phone 10 selected, it retrieves

information of the one or more answerers from the answerer database unit

8, gets telephone number information from the retrieved information, and



20 the extracted answerers or answerer groups, such as nicknames
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questioner and the answerer can ask questions and receive answers
between them. Details of this circuit connection process will be explained
later.
15 The evaluation/billing unit 7 calculates bills for questioners and
rewards for answerers for voice communications between mobile phones 9
and mobile phones 10 which are established by the telephone circuit
connection unit 4. While a connection of voice communication circuit
between a mobile phone 9 and a mobile phone 10 is established, the
20 evaluation/billing unit 7 counts connection time of the voice
communication circuit between the mobile phone 9 and the mobile phone
10. When a voice communication between an answerer and a questioner is
finished and a connection of voice communication circuit between the
mobile phone 9 and the mobile phone 10 is released, the evaluation/billing
25  unit 7 retrieves, from the answerer database unit 8, a record corresponding
to the owner of the mobile phone 9, and from the retrieved record, it gets
information required for calculating a bill. Then the evaluation/billing unit

7 calculates a reward for the answerer, namely the owner of the mobile

phone 9, and a bill for the questioner, namely the owner of the mobile
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corresponding to

A larger number means a better evaluation. If you skip inputting your
evaluation, 5 will be registered as your evaluation. ° - -(pee sound)". When

15 the evaluation/billing unit 7 receives evaluation information responding to
the voice guidance from the mobile phone 10 via the mobile
telecommunication network 6, it retrieves a record corresponding to the
mobile phone 9 owned by the answerer from the answerer database unit &,
and updates information related to evaluation of the answerer in the

20 retrieved record on the basis of the evaluation information.

The answerer database unit 8 1s a database which stores various
information related to answerers in relation to telephone numbers of
mobile phones which are owned by answerers. Figure 2 shows a
configuration of the answerer database unit 8 and examples of information

25  stored in the answerer database unit 8. The answerer database unit 8
consists of many records, and each record contains information concerning
one registered answerer. Each record has the following fields: Telephone

Number UID, Answerer Name KM, Password CRI, Reply Possibility Flag
ACT, Answer Field MAJ, Evaluation Rank RK, Reply Rate RES,
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retrieved record on the basis of the evaluation information. The answerer
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seek registration as answerers. Answerer Nane KM contai ns name infornmation
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or his/her "ni cknama. Pass%rd CRlI contains password information of owners
of nobile jnformation which are displayed in a display unit of 2 mobile phones 1
when the retrieval process unit 3 sends information of extracted answerers
to a mobile phone 10 owned by a questioner. Values of this field are
15 decided freely by each owner of mobile phone 9, and each answerer can
register either his/her real name or his/her nickname.
Password CRI contains password information of owners of mobile
phones 9. Values of this field are written by the registration/inquiry unit 2
when owners of mobile phones 9 request for registration as answerers or
20 alteration of registered information. When the registration/inquiry unit 2
receives a request of alteration, deletion, or inquiry of registered
information, which are explained above, password information is used to
authenticate that a sender of the request is a real owner of a mobile phone
9. For example, if the registration/inquiry unit 2 receives a request of
25  alteration of registered information from a mobile phone whose registered
telephone number is "09012345678", first, it makes the display unit of the
mobile phone 9 to display a dialogue screen to request for a password
input. Next, when the registration/inquiry unit 2 receives information input

as a password from the mobile phone 9, it retrieves a record whose



phones 9. Igm gf this field are witten by the registration/inquiry
unit 2 &fs of rbile phones 9 request for registration as
answerers or 20 alteration of registered information. \Wen the 27 JuL 2005
registration/inquiry unit 2 receives a request of alteration, deletion,

or inquiry of registered information, jwhich are expl ained above, password
information is used to authenticate that a sender of the request is a

real - ownerrgloRofBONUmBBONBIDY vahee BxaW0s23ubev8e fRgnsthet anshengui Ty
(0]

unit 2 receives a request 5 alteration of registered information from

a mobi | e nhaag WG 'ReOiifd etdl PAshRrIOTRNuaibee ofs tHO Yetasved adcord. r st ,

it makes the display ufdit of  the nobile phone 9 to display a dial ogue

screen to AggyRBheler iR ORFAPIY Shownpid Figeerdt 2, whgetst HE123" as the value.
regi stration/inqufry unit 2 receives infornati on input as a password from
the nobi | eI\TEﬂQ”@h@,rdgﬁstf:ﬁi(ﬁﬂ/ﬁv@ry paito2d jutigee Eodes/ Rrsvel 7paRswaIgos

17 Tel ephone Nunber U D value is "09012345678" fromthe answerer database
unit 85 angfgehatiBassydr 0128 matchewith eheh rather @verot, et af they dBa@ng to

t he exanple shown in Figure 2, it gets "0123" as, the val ue.. Next he
regi stratiwih nepdhr yothert thej mdgléﬁatmwm%epvﬁd%a%ﬂglﬁ]@eﬁ itﬁ%r% i on
and "0123" nmatch with each ot her t, and f,.the tch wt a

ot her, theaytbgnBCAEON K mﬁﬁﬁslstiﬂu?#x Qgge%é,u%égg{{hﬁpm S At I]llgﬁﬁi i(ga}t i on
Is successful. In Figure 2, 4-digit nunmbers are I WO but
passwor ds RaFF I rﬂ?glltr RF‘?‘H?B‘% %a{ﬁ %ﬁuﬁﬁetéli?,ryl Qi?‘ggsép nsu;;ﬂngg 3, fegt:ers,

conbi nations of .them 10. Repl lLbility Flag ACT contains information
showi ng V\A"@frﬁgpls=é)§&?r8 10(51% cﬁﬁt@?}'{i phone 9 can receive questions now or

not . | ues of ' I eld: ' R ineSHahfiahi shyvwinpuivhether t 2
when X owner ofkgbfyn?glg%lgﬂgﬁﬁﬁy%hg@ﬁ?lgﬁﬁg co%gition I nformati on,

namely it bs1p8swidt!f mbPilegaines aestdcene questionsnoot opoesi Mahesoof
recei ve questions, and the I5 registration/inquiry unit 2 receives this

i nf or mat i ofhis RelliyarRossitien! by yhéEregistratdndiaquagnunitr2 avhen as ownepofal
and "0" neans that for the owner of . .. .
mobile phone 9 sends his/her condition information, namely it is possible
to receive questions or it is not possible to receive questions, and the
15 registration/inquiry unit 2 receives this information. Reply Possibility Flag
ACT can contain a value "0" or "1", and "0" means that for the owner of
the mobile phone 9 it is now not possible to receive questions, and "1"
means that for the owner of the mobile phone 9 it is now possible to
receive questions. For example, according to Figure 2, since Reply
20 Possibility Flag ACT value of the record whose Telephone Number UID
value is "09012345678" is "1", for the owner of this mobile phone it 18
now possible to receive questions.
Answer Field MAJ contains information of fields where owners of
mobile phones 9 can answer as answerers. Values of this field are written
25 by the registration/inquiry unit 2 when owners of mobile phones 9 seek
registrations as answerers or alterations of registered information. Field
information contained in this field is used as one of extraction conditions

when the retrieval process unit 3 extracts information of answerers.

Evaluation Rank RK contains mean values of evaluations which



t he nobi | eF4B@M®152 it IS now not possible to receive questions, and "1"
nmeans that for the owner of the nobile phone 9 it is now possible }o

recei ve questions. For exanple, according to Figure 2, since Replgl 6L 2005
Possibility Flag ACT value of the record whose Tel ephone Nunber U D val ue
is "09012345678" is "1", for the owner If this nobile phone it is now
possible to receive questions. Answer Field MAJ contains information of
fields wheWérownads byrquasbiviness pimneewaccanf anebde phronesSprevrledmiaies of
this field are witten 25 by the registration/inquiry unit 2 when owners
of nobile PHYHES GISs@BRWEEYSsbeadlconAsasxphainedebelone, ain ethet imadiasfon
registered infoqrmation. Field  jnformation contained inthis field is used
as one of SXISTHENCYHSEDHAS tilosRIS GRGIPAIMEMeWheR a2 YRIE68eSQMIRNRIGATION

extracts i,nformati on of answerers. Eval uation Rank,RK cont ai ns . val ues
of eval uat PINEEThABLARTHSFET A aZQ‘i‘eﬁtMEneLfoé)%%@ Sr Eherrﬁéféfl 1%‘%@31%&5

wh of bi.l 9 ided their.. i . ]
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9 as eval usirvaitd tHeOint®8ddr9infd eVhlldeivn VABES witieH dre in@fﬁ’ﬁ%é Bef\b&an 1
i ntegers into eval uation values which are in a range between 1 and 10.

Then the eaml 36t Thehbihe! dvaduation/billirg nhaVEse@id @S @t @sResshdi to
the nobil e phone 9 of the answerer, reads out Eval uation Rank RK value

‘and RéGl Qonthd tmobde e QuobaheSanswettene redds fomtr Evahumties RadorRK
cal cul ates a new nean of eval uation value using the values read out and

the eval uataleg and JeealeliopsultadondaseMiumbes: 2YMhualng of the retrieviedel d
wih the mean ofcavabvall on value newx caloul Sled Mone Cone Sty e
and the evaluation value newly received, and updates the value of this field
with the mean of evaluation value newly calculated. More concretely, the
15 following calculation is done:
{(Evaluation Rank RK value) * (Real Consultation Case Number SUM
value) + (new evaluation value)} / {(Real Consultation Case Number SUM
value) + 1}
This calculation of mean value is for a mean value of all evaluation values
20 obtained in the past, but this value can be a mean of evaluation values
obtained in a certain period of time in the past, etc.

Reply Rate RES contains information showing at what percentage
each mobile phone 9 replied to connection calls made by the telephone
circuit connection unit 4 responding to connection requests from mobile

25 phones 10 owned by questioners. If the telephone circuit connection unit 4
tries to connect a voice communication circuit with a mobile phone 9
owned by an answerer and fails , it retrieves a record corresponding to the
mobile phone 9, reads out Reply Rate RES value and Real Consultation

Case Number SUM value of the retrieved record, calculates a new reply



{ (Eval uat¥@®3Rdik RK val ue) * (Real Consultation Case Nunber SUM val ue)

+ (new evaluation value)) / ((Real Consultation Case Nunber SUM val ue) +
1) This calculation of mean value is for a nmean value of all evalafafilomps

values 20 obtained in the past, but this value can be a nean of

eval uation values obtained in a certail® period of tine in the past, etc.

Reply Rate RES contains_informati on show ng at what percentage each

mobi | e phditée gisih e olowmg hevsnnbh aul npdateseReply Rate K Ephealae withcui t

connection, unit 4 responding.to connection requests from nobile 25 phones

10 owned Hhequauby %ﬁ@ﬁ&te‘hf"al‘#’é t el ephone circuit connection unit 4 tries

b rener dReal o oanIEOn ik atsr "SUM caltieR 4Bt ASon liasiam & asob | ¢
phone . QR o oS BE SO e e
val ue ur 100 HEE ot "’%&F‘Q df 2@%%&3&?@2 %éﬁitoﬁﬁﬁaESfi?ﬁ§ﬁn§§§'e*‘rl€'§h§r;§3m
val gy« TAOER A RS chMhARicAR AR i e Dbk SRk heN S R

connect i Oryri4Rvdref afngli Qfcckeds N PeFlevesVe i.rE@ox‘Engi;l'@'sﬁléﬁﬂﬁ{b t théithoMiiEh a

nobi | e phone 9 owned by an answerer and succe t rétrieves a record

cor r espondihitihd 9, treadsahit! Repph Reete IRES adgueUindRaRéd RirguRBBonaageand
Real Consultation Case Nunber SUM val ue of the retrieved record,

cal cul at ediNambew &P yvalat eofl thel setrge vdike réadrdovdabguFaossmal ncwam&lypmees
Reply Rate RES value with the newy cal cul ated val ue: [ (Real nsul tation
Case Mdmbawsimghe doliewing fornmdal amdnipdates Reply Rate aahsuwitialthe) /
(Reply Rate S val ue) * 1100 + 1) *100 Suppl enenting explanation with the
f or mul as calpulase yalyereal

{(Real Consultation Case Number SUM value) + 1} / {(Real Consultation
Case Number SUM value) / (Reply Rate RES value ) * 100 + 1} *100
Supplementing explanation with the formulas above mentioned, (Real
15 Consultation Case Number SUM value) shows a number of replies which
the mobile phone 9 made in the past, and {(Real Consultation Case
Number SUM value) / (Reply Rate RES value ) * 100} shows a number of
connection trials which the telephone circuit connection unit 4 made to the
mobile phone 9 in the past. This calculation is for a reply rate of the mobile
20  phone 9 regarding all connection requests in the past, but this value can be
a reply rate regarding connection requests in a certain period of time in the
past, etc.
Consultation Fee PRI contains information showing time unit fee
of each owner of mobile phone 9, which owners of mobile phones 10 need
25  to pay as consultation fee, when the owner of mobile phone 9 answers
questions made by owners of mobile phones 10. In this embodiment,
values contained by Consultation Fee PRI show fees per minute in yen,
and the values are calculated and updated by the evaluation/billing unit 7.

It is preferable to adopt a calculation method which produces a larger value



15 Consul tE¥49R184se Number SUM val ue) shows a number of replies which
the nobil e phone 9 made in the past, and J (Real Consultation Case Nunber
SUM val ue) / (Reply Rate RES value) * 100) shows a nunber of confﬁgh' 9@5
trials which the tel ephone circuit connection unit 4 made to the

phone 9 in the past. ThIS cal culation i for a repIy rate of the nobile 20
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Therefore in this enbodinment, the followng formula is adopte

(Consul t atdmwédress WRoseak r:ﬂeé Ebﬁlcuﬁbuhﬂtlﬂﬁ&&qﬁ?&smairBQilighel_iQhéuld)bever ,
a formula used by the eva uatlon/bl I 1ing unit for cal culating

consul t at itoeatée deatternfurnlast edibly produtedarges wtloee foFGomsaimpion Feé
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treat ed bdtREwhenoeormespondingdieplyoRatecRES yaluesdradargesy cmpbhewddontedn Fee
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updated b
range between 10 and 100. Consuitation Fee PRI values are updated by the

evaluation/billing unit 7 at the same time when it updates Evaluation Rank
15 RK values, since, in this embodiment, Consultation Fee PRI values are
calculated using Evaluation Rank RK values.

When a consultation between an answerer and a questioner is
finished and a connection of voice communication between a mobile
phone 9 and a mobile phone 10 is released, the evaluation/billing unit 7

20 retrieves a record corresponding to the mobile phone 9 and calculates a fee
for the mobile phone 10 by multiplying Consultation Fee PRI value of the
retrieved record by the figure of connection time in minutes. Hereafter, the
fee explained here will be referred to as "consultation fee".

Moreover, the evaluation/billing unit 7 calculates rewards for

25  services as answerers which will be paid to owners of mobile phones 9. In
this embodiment, the evaluation/billing unit 7 calculates rewards for
answerers using the following formula:

(reward) = (consultation fee) * 0.9

This means that 10 percent of consultation fee, which is charged to



eval uat i onF@AN3¥31g unit 7 at the same time when it updates Eval uation Rank
15 RK val ues, since, in this enbodi nent, Consultation Fee PRI values are

cal cul ated usi ng Eval uati on Rank RK val ues. When a consultation betyween an
answerer and a questioner is finished and a connection of voice JUL 2005
comuni cati on between a mobile phone @land a nobile phone 10 is rel eased,

the evaluation/billi n%clﬁjﬁpﬁiﬂ-{ 7. 20 retrieves a record corresponding to the
mobi | e phdiESHIONEES 3l ched aSfEaMmugsiophompidiatipn dne provisler of the
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paid to PRI fetrod Bfl v thoinsiabrers 3 indd IEMH%YY'c%ng%@LIH%ted by
e for r t

the abov mul a. Further, conditions, i1f any, for paying r sto
answer er s,Fdr sxarpldiad poirirawaaiingesysedinycan deeeablishasd ¢n taohvainceyaggar of
consultation cases are 100 or nore can receive rewards, can be adopted.
Besi des, whwargdayapie givehad aofornewd pdntsy andsamsvesrers sanexchangeebeiry
cash paynent. For exanple, a point awarding system can be established in
advang‘é, ants wﬁlr:g@O%rR@@agfsV@an alsoabe Pand &y deductang shel samaveakies can
exchange their .10 Egi nts w.th goo rds can al so be Bai d by deducting

the same JEPRCHATERS forteleiaang G?qugpsg\égﬂé Rhones 3o waed by aHOKEEr® owned
by answerers.  fegh CORSHAR ThseRADBEP SUM Yoibhe MimbefP Shewihg™ "
how many times each owner of mobile phone 9 provided services as an
answerer in the past. When a voice communication circuit between an
15 answerer and a questioner is connected, the evaluation/billing unit 7
retrieves a record corresponding to the mobile phone 9, reads out Real
Consultation Case Number SUM value, and updates Real Consultation
Case Number SUM value with a value which is calculated by adding 1 to
the original Real Consultation Case Number SUM value. In this
20 embodiment, Real Consultation Case Number SUM value shows the
number of times services were provided in a whole period of time in the
past, but this value can be a number of times of services provided in a
certain period of time in the past, etc.
C. The Operation of Mediation Consultancy System
25 An explanation of operations of Mediation Consultancy System in
this embodiment i1s given below.
C-1. The Registration of Answerer
First, operation performed when an owner of a mobile phone 9

registers as an answerer to mediation center apparatus 1 using the mobile



how many tgam®s,sgeh owner of nobile phone 9 provided services as an
answerer in the past. Wien a voice communication circuit between an 15
answerer and a questioner is connected, the evaluation/billing uni%?
retrieves a record corresponding to the nobile phone 9, reads out VL 2005
Consul tati on Case Nunber SUM val ue, an@?2updates Real Consultation Case
Number SUM value with a value which is calculated by adding 1 to the

ori gi nal ResdneCOnsuillt be iaxpliimed Delove refisMngatodigunes 3 and04 ebagdierdnt
Real Consultation Case Nunmber SUM val ue shows the nunber of tines

servi ces \hoavpaoflodetainohthhoperaipn sequénaed, mnd Figure 4 hews Isareartsi s
val ue can be a nunber of times of services provided in a certain period
of time i rdlsplelypdsm thetdisplay mhie ofithe anobile phoved? an iaps Weses ¢ giaTaYI08y st em
25 An expl anation of operations of Mediation Consultancy Systemin this
enbodi mentStE€R. gi ven bel ow. C-1. The Registration of Answerer First,
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phone 9 tg gg‘aﬁ’ﬁu@o? & ﬁ%hﬁ%tlﬁﬂ@f@b?@édsoﬁﬁﬁhgw&ep réglsﬁ%’ﬁ'o?l‘“v% thg the
int ul

ten key etc i'on unit requests the nediation
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Resource Locator (URL) for identi ng an address in the communication
network Locator (URL) for identifying an address in the communication network
where there 1s data of screens for answerer registration in CHTML format,
in the mobile phone 9 and sending it to the mobile packet communication
network 5.
15 When the mediation center apparatus 1 receives the request for
information of screens for answerer registration from the mobile phone 9,
it sends data of screens for answerer registration in CHTML format to the
mobile phone 9 via the mobile packet communication network 5 (Step
S20). After the mobile phone 9 receives the information, it is displayed on
20  its screen that is shown as T1 in Figure 4.
Screen T1 shows items such as "1.New Registration”, "2.
Registered Information". "3. Alteration of Information”, "4. Deletion of
Registration”, and "5. Alteration of Status”, and the owner of the mobile
phone 9 can move to an operation step corresponding to each item by
25  inputting a number of the item using the key pad of the manipulation unit.
"1. New Registration” is an item which is to be selected when an owner of
a mobile phone 9, who has not been registered as an answerer yet, newly

registers himself/herself as an answerer. The others are items which are to

be selected by an owner of a mobile phone 9 who has already been



wher e t hergp4os/adata of screens for answerer registration in CHTM. format,
in the nobile phone 9 and sending it to the nobil e packet conmunication
network 5. 15 When the nediation center apparatus | receives the E?q»’gf%ﬂfn
for information of screens for answerer registration fromthe nobil
phone 9, it sends data of screens for238nswerer registration in CHTM
format to the nobile phone 9 via the nobile packet conmmuni cation network
5 (Step szg)gemd.e"ﬂ.tlﬁglmcddnﬁ@m&nen? as ginvgem hehiichf r teabieoselected s
di splayed on 20 its screen that is shown as Ti in Figure 4. Screen TI
shows it erkhenan ewnen ohevnRbye phoane dinquires prezegic segiséerednmdormation .
"3. Alteration of Information" "4. Deleti f f Registration", and "5.
Al t er at i orfoBfushgr ¢on; lramlqnqe%mwra&pwg mfgv@maélorph@n@n otesm whishelst o an
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Information" is an item which i t'o be sel ected when an owner of a

phone 9 alwkéthepasewher 6fashebid phon¥f 9cantreosive quedtRded bPRoOS
Registration” is an itemwhich is to be selected when an owner of a

nobi | B0 phone 9 détret, as apresample, epiesateor perfirmethin tre caiSthatl dreostrievn of
Status" is an itemwhich is to be selected when an owner of a npbile

phone 9 cldrgawhileepbane Oxadeets on. NewRegistatioonsedhbagxphmaecdedf kayowner

oper at  on enf O FEASTEN dPEndaL e tica ot suaarobie phone § while séreen T1T ©
1s displayed, the mobile phone 9 sends its information to the mediation
center apparatus 1 via the mobile packet communication network 5. When

15 the mediation center apparatus 1 receives the information, it sends data of
screens for new registration menu in CHTML format to the mobile phone
9 via the mobile packet communication network 5. After the mobile phone
9 receives the information, it displays screen T2 of Figure 4 as a screen for
new registration menu 1n its display unit.

20 The screen T2 shows many pre-categorized fields, such as "1.
Literature”, "2. Mathematics”, "3. Science”, and so on. Moreover, in this
example, it also shows "9. Previous Page" and "0. Next Page" which are
used to change pages since the menu has many pages. The owner of the
mobile phone 9 selects, from these fields, a field where he/she can answer,

25 and inputs a corresponding number using the key pad in the manipulation
unit. When the number is inputted, the mobile phone 9 displays a screen
showing more detailed fields in the selected field. The owner of the mobile

phone 9 selects a field in the screen and inputs a corresponding number of

the selected field again. This operation is repeated until the menu screens



of a nobi | BO4¥hEes29 selects "1. New Registration" will be explained. If
key of "1" is pressed down by the owner of the nobile phone 9 whil.e
screen Tl is displayed, the nobile phone 9 sends its information 2t7o-mih@ﬂﬁ
medi ati on center apparatus | via the nobile packet comunicati on network
5. Wien 15 the nediation center apparatdsks | receives the information, it
sends data of screens for new registration menu in CHTM. format to the
nobi | e phosteowofiglds tmahpomiose dedaed categony eadi tre wovner kf TheAmahile he
nobi | e phone 9 receives the information, it displays screen T2 of Figure
4 as a scrpbene Gselpeiy a Bgldef the mwsteetalled raegdrypl ay unit. 20 The

et homat  ca . SWIEH: G ewndiral U GuDiN PEORErS Seivatnizsfickane most al o
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selected field agai s operation I's repeate e nmenlu screens

FO493/ 3152y Rich 4 0BT of2theShiwild Phéﬁe inwiahes I@Tbgiedriangdta pALSERrY, and

the owner of the nobile phone 9 selects a field of "the nost detailed

cat egory. nélpactibelyo'iiry s@eehlE3 mbén khonRoRe fisgaties" ssaftivard $udford fisr nost
detail ed category in the nenu screens for a new registration as expl ai ned

5 aboV@, imsttiuspingythe swhitm pitond % gursend inpattedr enforfitatsbowso the
"Tel ephone Nunpber” item "Registration Nane" item_ and "Password” itent
for i nput tegiatiowiceptmpparatitsr 1oWher themweep ks vobilesphome 9,vki 1€ t he
Cespocti veyeenTicdaPBi: 1eleRPeRE OGRS RIGESUAIIT AS T AHH BABLFOE f or
and selects "Registration" button and pushes a predetermined key such as
an Enter key, the mobile phone 9 sends the field information, the telephone
15 number, the registration name, and the password to the mediation center
apparatus 1 via the mobile packet communication network 5 as registration
request information (Step S30). The field information is a series of
numbers corresponding to the fields selected by the owner of the mobile
phone 9 in the screens for a new registration menu. The telephone number
20 1s a number of a mobile phone which the answerer uses when he/she
answers questions, and usually it 1s the telephone number of the mobile
phone 9. The registration name is a name which is displayed in a display
unit of a mobile phone of a questioner when the questioner selects
answerers. The answerer can freely decide the registration name, and
25 he/she can register either his/her real name or his/her nickname. The
password 1s a 4 -digit number and the person who registers can decide it.
In this embodiment, 4 -digit numbers are used for passwords, but

passwords can also be letters, symbols, or combinations of them, and a

number of digits of password can be other than 4.



10 i nstrucFd413/315¢ nobil e phone 9 to send inputted information to the

nmedi ati on center apparatus 1. Wien the owner of nobile phone 9, in the
screen T3, inputs a tel ephone nunber, a registration nanme, and aZpagsvpysd,
and selects "Registration” button and pushes a predeterm ned key such as
an Enter key, the nobile phone 9 sends2he field information, the

t el ephone 15 nunber, the registration nane, and the password to the

medi ati on cent er Whaipdhait wirelessi gommunshition pmoke! thenmadatomrcemsemor k
5 as registration request information (Step S30). The field information

i s a seri ePRATAUSUNHELEEINEH r bp FEZISHGIOR tTBEUESeInEOTERARRN edF WXplAasner
of the nobile phone in the_screens for a new registration_ nenu. The
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25 When the wirel ess communi cation unit “of the nediation center apparatus

| recei vesa threehdor sinriapud i quesiagde inoCHT MDD fasmax b ghé atbbidd phonel t
transfers the information to the registration/inquiry unit 2 under a

contr &0 of9 tvia her mxdmizutpackeandommeumiegtionr atetwork nGui Theuscteed dagcks
if 5 the received registration request information contains proper
i nf or mat i oRRe-regisirationnsofiovarednittomandi "§aneel t sgftacarathiuston. doubstcase
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unit 2 sends.dat of displayed again, and the operation in Step S30 as explained
above 1s repeated. In the case that the owner of the mobile phone 9 selects
15 "Cancel” button, the operation of new registration is finished and the
mobile phone 9 displays a screen for its normal state.

If the received registration request information contains all proper
information, the registration/inquiry unit 2 adds a new record in the
answerer database unit 8, and writes the telephone number, the registration

20 name, and the password, which are contained in the registration request
information, in Telephone Number UID, Answerer Name KM, and
Password CRI of the new record. Also, it converts the field information
contained 1n the registration request information into a corresponding field
name, and writes the converted field name in Answer Field MAJ of the

25 new record (Step S40). After the registration/inquiry unit 2 completes the
operation as explained above, it sends data of a screen for a registration
completion notice in CHTML format to the mobile phone 9 via the mobile

packet communication network 5 (Step S50).

These are the operations performed by the mobile phone 9 and the



a screen fl49%3/316Bput error nessage in CHTM. format to the nobile phone 10
9 via the nobil e packet comruni cation network 5. The screen has
"Re-registration"” software button and "Cancel" software button. Imt"‘m_em%
case that the owner of the nobile phone 9 selects "Re-registration
button, the screen T2 is displayed agaﬁn, and the operation in Step S30
as explained _apove is repeated.. In the case that the owner of the nobile
phone 9 sdPggialionscenigs ERparyus  omhemthe paynar oh mrbike phoagi B twarliso® i s
finished and the nobile phone 9 displays a screen for. its normal state.
If the redEVEEINBERG @5 AT GRS VEHRIeJESISHEWr hirnp peldi ass am) angyveiesr at

I nformatiqp, the. registration/inquiry.unif 2 S new.record in the
dhe media ol Cémer aRBatas dtsing the raghtR o - oh
?gz}l\gre;ti_ ?(g nane, am assword, whichgare cont ai Led iﬁ t he
regi strat i(g&‘r Bradions; Ft“?%, in Tel ephone Number U D, Answerer Name
KM P . d,_Aso it the field
ot oo eontebn? FhORIAE i B Eerfl ot nble RIST AR Wi
: : o P Ced fi g
Fiel a e Topdeqts Yt OGRoRSeller SPudpafus R & mlediatiofi il TRRLE
unit 2 coraeﬂnghﬁmibﬁeusiagﬁﬁaﬁfo%qegfahsﬁe' 0 e 3R OUBbodi R U dRbrPfin2

screen for a registrati conp lon notice In CHTML format to the nobile

phone 9 ViRghfes Send 6. Fiafked sROWRLNsEq@idte Gl@zﬁMQiﬂbﬁer(':\ﬁbﬂﬂ drméfese
are the operations perforned by the nobile phone 9 and the F0493/3152 2 7

JUL 2005 baethreedichiiophoast H) wiriphristownédvihethe peswoner,othennigdiastiohone 9
wants to get registered as an answerer, registers hinself/herself as an
answeb@r gentarhapparatus il pandemobileapbanes 9swhickiarg eweeddhy lansprerars. 9.

C 2. qOer%Lions 8f Medi ation 5 Next, the follow ng are the operatiaons
per f or med FABBIES204u B apd 0C shgve sercensewhaeh are slisplayedrinaisadisplay 1 f or

a rredi at | on, SEIVIGe 18hi1e SIS G0 e kMo St B A 5aRA00, Tt nddn
concerning many answerers has been already registered in the answerer
database unit 8 by the operations for answerer registration as explained

15 above, and the information has also been updated properly.

When a questioner wants to request for a mediation service, the
questioner first connects his/her mobile phone 10 to the mobile packet
communication network 5 by manipulating its ten key pad, etc., and
requests the mediation center apparatus 1 for data of menu screens for a

20 mediation via the mobile packet communication network 5 (Step S100).
More concretely, he/she carries out such an operation by inputting URL for
identifying an address in the communication network where there is data
of menu screens_for a mediation_in CHTML. format,_in_mobile_phone 10
and by sending it to the mobile packet communication network 5.

25 When the mediation center apparatus 1 receives the request for data
of menu screens for a mediation from the mobile phone 10, it sends the
data of menu screens for a mediation in CHTML format to the mobile
phone 10 via the mobile packet communication network 5 (Step S105).

When the mobile phone 10 receives the data, it displays, in its display unit,



Figures 5 Bou33315Bi gure 5 shows a sequence chart of operations perforned
by the nobile phone 10 which is owed by the questioner, the nediation 10
center apparatus 1, and nobile phones 9 which are owned by ansmerg S) 20
Fi gures 6A, 6B, and 6C show screens which are displayed in the di E|Q§ 05
unit of the nobile phone 9. In the fol XMW ng expl anation, information
concerni ng many answerers has been already registered in the answerer

dat abase umscreenbl4 oidigpes 6A ahs Menu aose @7 g syiddanani on as expl ai ned
15 above, and the information has al so been updated properly. Wen a
questi oner want sThe sargansT4f showsnwdany i predstenmined diedds,qauehi @serlfir st
connects hjs/her nohile phone 10 to the nobil|e packet comrunication,

networ k 5 biteraiireul & iMgthamaties . key Jrigncet.cand spqjony Mereover; He this
TS e ool PSS ko PRt ol st B Ripade R &
Cont | Py seshtd dhaBEE ‘mages e 6 aPEaR s ML PREth e e |ERer of Bt o
by Sendi ngoP L, PR dF: sEles B ot e, an S i SPRBAT i mernc
Sor eans. f IR BERRES. Und inpiCh (UireoRuldib THimb el uilieAneXey Bl in
menu screqfg fahifuldBehaldie"'WHeCtHMauhtidrls fnpultfedt, TROhebile PHshel Qovi a

t he nobil e packet™ communication network 5 (Step S105). \Wen the mobile

phone 10 rda‘sgl'a:_s@Sa tsefectnbBowilig dhopd d¢tailéd fidlds dhnstbleaseledtied, fiefdOFTh3152 2
7 JUL 2005 7 a screen T4 of Figure 6A as a nmenu screen for a mnediation.

The stOeerowres odwhenampiler phener 10 seledts e field snctheascreen and timpatsuae”,
2. Mathematics", "3. Science", and so_on. Myreover, in this exanple, it
al so showsorgespemdingusumdgs” ohnthe ;eleeigd Pield" aghinch Thie eperagdn ds
10 5l ekt SEDFRISH VRUL S PRI SCreert SHOW A in BPciiost detaifed Category”
and the owner of the mobile phone 10 selects a field of the most detailed
category.
15 When the owner of the mobile phone 10 selects a field of the most
detailed category in the menu screens for a mediation as explained above,
it displays a screen TS of Figure 6A. The screen TS shows "1. Answerer",
"2. Fee Rate Group”, and "3. Reply Rate Group”, each of which
corresponds to a way of selecting answerers. "1. Answerer” means a way
20  of selecting some answerers from a list of answerers by person, "2. Fee
Rate Group” means a way of selecting answerers whose consultation fee
rates are in a certain range by group, and "3. Reply Rate Group™ means a
‘way_of selecting_answerers_whose_reply_rates_are_in_a certain_range by
group. The screen T5 also shows "Your Telephone Number" item for
25 inputting a telephone number of the owner of the mobile phone 10, and
"Retrieval” software button for sending inputted information to the
mediation center apparatus 1. When the owner of the mobile phone 10, in

the screen T35, inputs a number corresponding to a way of selecting

answerers and a telephone number, and selects "Retrieval” button and



guestion bEISRGHES2 and i nputs a correspondi ng nunber using the key pad in
the mani pul ation unit. Wien the nunber is inputted, the nobile phone 10

di spl ays a screen showing nore detailed fields in the selected field. The
10 owner of the nobile phone 10 selects a field in the screen andZ¥dfLt2805a
correspondi ng nunber of the selected fiZdd again. This operation is
repeated until the nmenu screens show fields_in the nost detail ed category
and t he owplshest atpiedatimiaeghkey suohsas @t Enterf keydthe mebilpophoret) | ed
category. 15 When the owner of the nobile phone 10 selects a field of the
most  det afanéls ég@egé}dj) THOrHatipan thec MBBHRET gorsesRAIdiNBok0ad Wal adhed
above, itseqi spl ays a screen T5 of Figure 6A. The screen Tgishows "1
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FO493/ 3152 27 JUL 2005 28 pushes a predeterm ned key such as an Enter
key, iBe nobil e Phenethe wirelats commuricationf vnitawif othe rhediatiome center
corresponding to a way .of selecting answerers, and the telephone nunber
to the mediPRarawsckrecvesfpamediation yequesidnfomnadop asiexplamedabeet.i on
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the microcomputer, and the retrieval process unit 3 checks if the received
mediation request information contains proper information. If information
15 contained in the mediation request information has any problems such that,
for example, a number of digits of the telephone number received is not
enough, the retrieval process unit 3 sends data of a screen for an input error
message in CHTML format to the mobile phone 10 via the mobile packet
communication network 5. The screen has "Re-registration” software
20  button and "Cancel" software button. In the case that the owner of the
mobile phone 10 selects "Re-registration” button, the screen T4 is
displayed again, and the operation in Step S110 as explained above is
repeated. In_the case that_the_owner of the mobile _phone 10 selects
"Cancel” button, the operation of mediation request is finished and the

25 mobile phone 10 displays a screen of its normal state.
If the received mediation request information contains all proper
informatio_n, the retrieval process unit 3 initially stores the telephone
number contained in the received mediation request information (referred

to as "the questioner telephone number” hereafter) temporarily. Then the



nunber s coFp4piidi ng to the fields selected by the owner of the nobile
phone 10 in the nenu screens for a nediation. The tel ephone nunber is a
nunber of a nobil e phone which the questioner uses when he/she a hs
guestions, and usually it is the tel ephone nunber of the nobile z d%?ﬂﬂﬁ
10 When the wirel ess comuni cation uni 2%f the nediation center apparatus
1 receives the nediation request information as expl ai ned above, it
transf er s ¥Heeval proegssonntto3t denvarts ithe aficksk oofrmatnon @ntadeed anctha r ol
of the mcroconputer, and the retrieval process unit 3 checks if the
recei ved Pgdiaiionnragygsesinfornaiaat ine dortemespqndipgr fieldoneamee.oand f

I nformation 15 contained in the nediation reguest informtion has_an
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state. If the received nediation request information contains all proper

i nf or mat i dfiallovwigigr @peracival o drebasisviftthe nuthbéntoitespondingd ttﬁat\eh¥mf0ne
nunber contained in the received nediation request information (referred

t o aslOt hesedertmg onnswesdrephehenuisbectntamexhf ter theenpedatioty. régeestt he
F0493/ 3152 2 7 JUL 2005 29 retrieval process unit 3 converts the field
i nf or mat i dAfe@RAEPRed in the nediation request information into a

corresponding field name, and _ extracts, fromthe answerer databhase unit
8, records whosdnaHKneasatatgthe Ay mber eQITRaPeRAINg: FO thav b Rieseleatingel d

name. Then _the retrieval. . . L . . comqw
answerers, wiich is contained in the mediation request information, is "1",

namely "Answerer" 1s selected, the retrieval process unit 3 initially sorts all
15  of the records which were extracted at Step S115 as explained above in the
descending order of their Evaluation Rank RK values, and stores the sorted
set of extracted records (hereafter referred to as "the extracted records 1")
temporarily. Then the retrieval process unit 3 sends data for displaying
Answerer Name KM values, Evaluation Rank RK values, and Consultation
20 Fee Rate PRI values (see Figure 2) in a list to the mobile phone 10 in
CHTML format via the mobile packet communication network 5 (Step
S5120). When the mobile phone 10 receives the data, it displays a screen T6
shown in Figure 6A in its display unit. The screen T6 shows names,
evaluation ranks, and fee rates of answerers whose registered fields, where
25 they can answer, are the same as the field which the owner of the mobile
phone 10 selected in Step S110 as explained above, in a list in the
descending order of evaluation ranks. The evaluation ranks show
evaluations given to each answerer in the past in a figure between 1 and 10,

and the fee rates show fees per minute in yen charged for a voice



5 process Jit#P¥31&&ktracts, fromthe extracted records, records whose Reply
Possibility Flag ACT values are "1", nanely records which are set in a
condition of being possible to receive questions (Step S115). Then”r]ﬁL 2005
medi ati on center apparatus 1 and the no bl e phone 10 performthe

foll ow ng operations on the basis of theé¥nunber corresponding to a way of
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Eval uati on Rank RK val ues, and Consultation 20 F Rat e PRI val ues (see
Figure 2) ioperatidrstoftselédngrabisveershoagdlpusiies eHpMddeiermaied kayt fie th@bi | e
packet communi cation network 5 (Step S120). Wen the nobile phone 10
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"Maximum Continuous Call Times" item, he/she selects "Call" button and
pushes a predetermuned key in the manipulation unit such as an Enter key,

15 and sends appointment information of answerers and the number of
maximum call times to the retrieval process unit 3 via the mobile packet
communication network 5 (Step $125). The appointment information is a
series of numbers corresponding to the answerers selected by the owner of
the mobile phone 10. When the retrieval process unit 3 receives the

20  appointment information of answerers and the number of maximum call
times, it retrieves, from the extracted records 1 stored temporarily in the
preceding operation, records which are appointed by the appointment
Jnformation, and sends Telephone Number UID values of the retrieved
records to the telephone circuit connection unit 4 together with the

25 received number of maximum call times and the questioner telephone
numbers which were received from the mobile phone 10 and stored
temporarily in Step S110 as explained above. For example, if the

appointment information contains "5" and "7", the retrieval process unit 3

sends Telephone Number UID values of the Sth record and 7th record of



oper at i on, Fa49a,/30sner of the nobil e phone 10 can sel ect one or nore 5
answerers. \Wen the owner of the nobile phone 10 conpletes this operation
of selecting answerers and pushes a predeterm ned key in the nani B Ari2pm
unit such as an Enter key, the nobile phone 10 displays a screen T8 of
Figure 6B. The screen T8 shows "Maxi nuflContinuous Call Tines" item and
“Call" software button. "Maximum Continuous Call 10 Tines" is an itemfor

i nstruct i i§erirasiag rpepiisnk tathe telephenhencamcanecomnedimoranited. i f a tri al

of connection to a selected answerer fails. After the owner of the nobile
phone 10 inputs & Higsase dhat ithe umber s@riasponging iana csay i oflsekectalg
Times" item he/she selects "Call" button and pushes a predeterm ned key
in the mmw%r@r%nWEmh 1seeptazgedyin the dpeqiaiion rsguest Baipui 15t nent
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records to the tel ephone circuitl connection unit 4 together wth t

recei ved ridNdm@bepfofriBersonsnicalemporniesyaltmilael youes regitaral tisfoeebe it 3
nunbers which were received fromthe nobile phone 10 and stored
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appoi ntment, i nformatjon cqontains "5" and "7", the retrieval process unit 3
sends Tel dheseCansubiation bregaRates PRI talueseare inea sangametwenn Yt and 3,

F0493/ 3152 2 7 Jgfl_er 2005 11_":dﬁ extracted records 1 to the tel ephone
circuit cénff3S SFYRER 2V 4 e CasedtHAEC ABTWRAH rle §197§St o a

way of s ek@ﬁﬁ)io?grily the extracted records as "Group 2", "Group 3", -- -, "Group
20", respectively, and numbers of the extracted records as "Number of

15 Persons 2", "Number of Persons 3", ---, "Number of Persons 20",
respectively. Then the retrieval process unit 3 sends data for displaying the
values of "Number of Persons 1", "Number of Persons 2", ---, "Number

of Persons 20" in a list to the mobile phone 10 in CHTML format via the
mobile packet communication network 5 (Step S120). When the mobile

20 phone 10 receives the data, it displays a screen T7 of Figure 6B in its
display unit. The screen T7 shows numbers of answerers whose registered
fields, where they can answer, are the same as the field which the owner of

the mobile phone 10 selected in Step S110, and whose fee rates per minute

in yen are in a range between 100 and 96, between 95 and 91, and so on, in

25 a hist in descending order of consultation fee rates. The owner of the
mobile phone 10 selects answerers in group of fee rate range by inputting

the corresponding number shown in the screen T7. When the owner of the
mobile phone 10 inputs a number corresponding to a fee rate range of

answerers which he/she wishes in the screen T7, the mobile phone 10



answer er s, F#fi%¢hlS2s contained in the nediation request information, is "2"
in Step S115 as expl ai ned above, nanely "Fee Rate Group" is selected, 5
initially the retrieval process unit 3 extracts, fromall of the regzr.@f 2005
which were extracted at Step S115, records whose Consul tation Fee t

PRI val ues (see Figure 2) are in a rarfge between 100 and 96, and stored

in the a ted records_as "G oup. 1" and a_ nunber of the extracted
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Figure 6B LREARTY 658ralon*tias "X T, “Group 2", and so on. For example,
if the appointment information contains "3", the retrieval process unit 3

15 reads out "Group 3". Then the retrieval process unit 3 sends Telephone
Number UID values of all of the records in the group read out to the

telephone circuit connection unit 4 together with the received number of

maximum call times and the questioner telephone number which were

received from the mobile phone 10 and stored temporarily in Step S110 as

20 explained above.

In the case that the number corresponding to a way of selecting

answerers, which is contained in the mediation request information, is "3"

in Step S115 as explained above, namely "Reply Rate Group" is selected,

the retrieval process unit 3 initially extracts, from all of the records which

25  were extracted at Step S115, records whose Reply Rate RES values (see
Figure 2) are 1n a range between 100 and 96, and stored temporarily in the

extracted records as "Group 1" and a number of the extracted records as

"Number of Persons 1". Similarly, the retrieval process unit 3 extracts,

from all of the records which were extracted at Step S115, records whose
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mobile phone 10 selected in Step S110, and whose reply rates in percent
are in a range between 100 and 96, between 95 and 91, and so on, in a list

15 1n the descending order of reply rates. The owner of the mobile phone 10
selects answerers in which the group of reply rate range inputting
corresponding number is shown in the screen T9. When the owner of the
mobile phone 10 inputs a number corresponding to a reply rate range of
answerers which he/she wishes in the screen T9, the mobile phone 10

20  displays a screen T8 shown in Figure 6B. The screen T8 shows "Maximum
Continuous Call Times" item and "Call" software button. After the owner
of the mobile phone 10 inputs a number of times desired in "Maximum
Continuous Call Times" item, he/she selects "Call" button and pushes a
predetermined key in the manipulation unit such as an Enter key, and sends

25 appointment information of answerers and the number of maximum call
times to the retrieval process unit 3 via the mobile packet communication
network 5 (Step S125). The appomntment information is a number
corresponding to the selected reply rate range. When the retrieval process

unit 3 receives the appointment information of answerers and the number



Reply Rat eF®RESQ/3j&l2ues are in a range between 95 and 91, a range between 90

and 86, , a range between 5 and 1, and stores terrporarily the extracted
records as "G oup 2"', "Goup 3", , "Group 20"", respectlvely 27a@g 2905
nunber s of t he extract ed records as "Nunber of Persons 2"', "Nunbe
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Continuous Call Tines" item he/she selects "Call" button and pushes a

pr eded 8r mStep KELO explaapedrabiopal ati on unit such as an Enter key, and sends
25 appointnent information of answerers and the nunber of naxinmum call
times to the retWhenathgregieval process winat BheenﬁmTle&egiuuweNmbnndUHation
network 5 nfornat
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times"), and the questioner telephone number to the telephone circuit
15 connection unit 4, as explained above, and the telephone circuit connection
unit 4 receives the information, the telephone circuit connection unit 4
stores the received information temporarily and starts a telephone circuit
connection step (Step S200). Operations of the telephone circuit
connection unit 4 in the telephone circuit connection step are explained in
20  the following lines by referring to flowcharts in Figures 7 and 8.

First, the telephone circuit connection unit 4 makes the mobile
phone 10 to display a screen T10 shown in Figure 6C by sending the
necessary data in CHTML format to mobile phone 10 via the mobile
packet communication network 5 (Step S205). Then the telephone circuit

25  connection unit 4 creates a call counter in a temporary storage area for
counting call times, and sets "1" in the call counter (Step S210). Value of
the call counter is updated according to the following operations.

Next, the telephone circuit connection unit 4 judges if value of the

call counter is the same as or smaller than both of the maximum call times



34 of maxiFoagrcakh tines, it reads out a group of records appointed by the
appoi ntnment information fromthe groups stored tenporarily in the

precedi ng operation such as "G oup 1"", "Goup 2"', and so on. For
exanple, if the appointnment information contains "3", the retriedd JUL 2005
process 5 unit 3 reads out "Group 3"'.3%hen the retrieval process unit 3
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wer e receimstber bat ($iepn®bl e phone 10 and stored tenporarily in 10 Step
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of the rraxéi‘%r? %%tler tthfﬁsele%%%gn%/ g&'g&lt connection unit 4 sends a call on the

basis of the read telephone number, it judges if the target mobile phone 9

15 responded to the call in a predetermined period of time or not (Step S230).
In the case that the telephone circuit connection unit 4 judges that the
target mobile phone 9 responded to the call in the predetermined period of
time, it moves to Step S240 as explained below. On the other hand, in the
case that the telephone circuit connection unit 4 judges that the target

20  mobile phone 9 did not respond to the call in the predetermined period of
time, it cancels the call to the mobile phone 9, reads a value of the call
counter, and updates a value of the call counter with a number which is
calculated by adding "1" to the original value of the call counter (Step
$235). Then the telephone circuit connection unit 4 retrieves, from the

25 answerer database unit 8, a record whose Telephone Number UID value is
the same as the telephone number of the mobile phone 9 to which the
telephone circuit connection unit 4 sent a call in Step 5225, and updates
Reply Rate RES value of the retnieved record. Then it moves to Step S215

to try to call the next answerer candidate.



2 7 JUL 2@92933%s58and judges a nunber of tel ephone nunbers in the answerer
t el ephone nunber list (Step S215) In the case that the tel ephone circuit
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t el ephone nunbernlthstcasanhbar erdsirget mabileplephofaespohes to Naerehll, inf thie
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unit 4 calcognactiobiurat ghemes anvaioenated ¥phanmguidancido thasmoebild plwene/Pa t he
nobi | e tel econmuni cation network 6 (Step . S225). After the tel ephone
circuit covinebtiasponded to thenerll.awbach neticesdhabagjuessionenavartadia Bléphone
nunber, it judges if the target nobile _phone 9 15 responded to the C_?J| I n
t he
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cal cul at ed by ding "1""to t val ue of the call counter (Step

S235)10 ThgﬂeﬁﬁénéiS.“ieImhﬁﬁ@ fellotnp eppnagationn ifnirt ahsw@rer Puebesfromithe 25
answer er dat abase unit 8, a record ose Tefephone Nunber "UI D val ue is

t he sane asedrsehe¢/shepbphes,rambetheriviséieit mdrrischepbbhado@strmotwiepth t he
t el ephone circuit connection unit 4 sent a call in Step 5225, and updates
Reply Rate RES Néxie the telephosercieveit conpectionTeer 4 judgessl keyst bpo215
totry t °the. ltzlirgte?%o el)ftta p%rc])?]\ée %ascgl?s ie aitnez'l predetermined period of time or
not (Step §245). In the case that it judges that key "1" of the target mobile
15 phone 9 was pushed in the predetermined period of time in Step S245,
since an answerer who owns the target mobile phone 9 rejected to reply the
answerer intentionally, the telephone circuit connection unit 4 disconnects
the telephone circuit with the mobile phone 9 via the mobile
telecommunication network 6 (Step S255), and gets a value of the call
20  counter and updates a value of the call counter with a number which 1s
calculated by adding "1" to the original value of the call counter (Step
S260). Then the telephone circuit connection unit 4 retrieves, from the
answerer database unit 8, a record whose Telephone Number UID value 1s
the same as the telephone number of the mobile phone 9 whose telephone
25  circuit was disconnected in Step S255, and updates Reply Rate RES value
of the retrieved record. Then the telephone circuit connection unit 4 moves
to Step S215 to try to call the next answerer candidate.
On the other hand, in the case that the telephone circuit connection

unit 4 judges that key "1" of the target mobile phone 9 was not pushed in
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responds to the call in the predetermned period of tinme in Step S230,
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with the nobile ne 9 via the nobile tel ecommunication network 6 (Step
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call counter with a nunber which is calculated by adding "I" to the
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tel ephone p%irfo(iifJi bf capResh Ylep S275, since it failed to establish a voice
communication circuit connection with the mobile phone 10 of the
15 questioner, it sends a message of apology by an automatic voice guidance
to the mobile phone 9 of the answerer which is held after Step S250 (Step
5280), and disconnects the voice communication circuit with the mobile
phone 9 which 1s held (Step S285), and finishes the telephone circuit
connection step. One example of such a message of apology is "We
20 express our apology that we failed to call the questioner. After this
message ends, the line will be disconnected automatically.”

On the other hand, in the case that the telephone circuit connection
unit 4 judges that the mobile phone 10 responded to the call in the
predetermined period of time in Step S275, since it succeeded to establish

25 a telecommunication circuit connection with the mobile phone 10 of the
questioner, it brings to notice of the mobile phone 10 of the questioner that
it succeeded to connect to an answerer by an automatic voice guidance
(Step S290). One example of such a message is "We succeeded to connect

to an answerer. Please hold the line."
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connection unit 4 established a voice communication circuit connection in

Step S295, and updates Reply Rate RES value of the retrieved record.

15 Moreover, the telephone circuit connection unit 4 sends information of the

telephone number of the mobile phone 9 of the answerer, with which i1t

established a voice communication circuit connection in Step S295, and

the telephone number of the mobile phone 10 of the questioner, to the

evaluation/billing unit 7. When the evaluation/billing unit 7 receives the

' 20 information of the telephone numbers, it stores the information temporarily,
and starts to count the connection time.

On the other hand, in Step S215, in the case that the telephone
circuit connection unit 4 judges that the value of the call counter is larger
than the maximum call times or more than the number of telephone

25 numbers in the answerer telephone number list, it makes the display unit of
the mobile phone 10 of the questioner to display a screen T11 shown in
Figure 6C, which notices a failure of call by sending necessary data in
CHTML format to mobile phone 10 via the mobile packet communication

network 5 (Step §265), since the telephone circuit connection unit 4 has
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in Step SBiep S100 heexphéntdhabovbe tel ephone circuit connection unit 4
judges that the value of the call counter is larger than the nmaxinmum call
times or nore thdy rafernimgbte Figure|Sephplanar®nsugiers here are QRerablpsas

t el ephone nupber |ist, it makes the display ynit of the nobile phone 10
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the mobile phone 9, after a telephone circuit connection step 1s successful
in Step S$295 in Figure 8 as explained above and a voice communication

15  circuit connection between the mobile phone 10 of the questioner and the
mobile phone 9 of the answerer is established. . After the voice
communication circuit connection between the mobile phone 10 and the
mobile phone 9 is established (Step S130), the questioner and the answerer
exchange questions and answers directly by voice communication. When

20 the voice communication is finished and the owner of the mobile phone 9
or the owner of the mobile phone 10 gives an instruction to terminate the
voice communication circuit connection (Step S135), the telephone circuit
connection unit 4 releases the connection of the mobile phone 9 of the
answerer to the mobile telecommunication network 6, and at the same time,

25 it establishes a voice communication circuit connection between the
mobile phone 10 and the mediation center apparatus 1 by switching the
connection of the mobile phone 10 in the mobile telecommunication
network 6 to the mediation center apparatus 1.

When the telephone circuit connection unit 4 establishes the voice
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answerer ¢fxeRdange Brtesenohandrdlasconing tdiyratdvaluytivni afeerco peesoaad. on.
When 20 the voicé comunication is finished and the owner of the npbile

phonel® ok lahgeromenbearf mdmmsnabbéteeplevakiatibyi ife yoanskips inpotting ytoor
termnate the voice comunication circuit connection (Step S135), the
t el ephone esialeation, T wvillche regisiencd a3 ymireadvating. conr{Peeisoungd) "+ he nobi | e

phone 9 of the nswerer to the bile tel eco ni catign.network 6, and at
the same tine, i% ﬁ%te YESBPNEh PUSHEY A J@chﬂrﬁrﬂ%ué'ﬁ?‘ilwqéﬁl%uPP“cQﬁrfE‘Et i on

bet ween t q’ﬁObﬂC phone 10 responding to the automatic voice guidance, a tone signal

corresponding to the pushed key is sent from the mobile phone 10 to the

15 evaluation/billing unit 7 via the mobile telecommunication network 6 (Step
S145). When the evaluation/billing unit 7 receives the tone signal, 1t stores
an evaluation value corresponding to the tone signal temporarily. If the
evaluation/billing unit 7 does not receive any valid tone signal in a
predetermined period of time, it stores the default value "6" temporanly as

20 an evaluation value since key "5" corresponds to evaluation value "6" as
explained before. Next, the evaluation/billing unit 7 sends an automatic
voice message of operation completion to the mobile phone 10 of the
questioner (Step S150), and sends a disconnection request of the voice
comrnunication circuit connection to the telephone circuit connection unit

25 4. When the telephone circuit connection unit 4 receives the disconnection
request of the voice communication circuit connection, it disconnects the
voice comrmunication circuit connection between the mobile phone 10 and
the mediation center apparatus 1 (Step S155).

After Step S155, the evaluation/billing umnit 7 retrieves, from the



nobi | e phopgyok@kiand the nedi ati on center apparatus 1 by switching the
connection of the nobile phone 10 in the nobile tel ecomrunication network
6 to the nediation center apparatus 1. Wien the tel ephone circuit
connection unit 4 establishes the voice F0493/3152 2 7 JUL 1005 Z)JU'- 2005
communi cation circuit connection betweet] the nedi ati on center apparatus 1
and the nobil e phone 10 as expl ai ned above, the evaluation/billing unit 7
st ops coundnswerchalatamasecannr,td necostdiwhose TetephoneNenbesldie v aihe 1s
result of the counting tenporarily, and at the sane tinme, it sends an

aut omat i ¢ thevsame aguthtareteplne nursbprest thd motile phanga? icdrthenpus werer,
concerning the answerer (Step S 140). One exanple of such a guidance is
"Now, you which riegigsstvad tfoomy ghe acéephone: gacant £opmechenangilers iahthe you
have just received fromthe answerer in_10 steps between 0 an8 9. Pl ease
push one Wecedmkeiephaniesalonlates @ hillotqithg maohder pEoaeuddi &f teer a

pee soynd. 10 A Iargr:lajé1 nunber rreanﬁ a bg)tfter eval at'gB. | f you ;kijp
i nput t Png W‘c}wﬁ* t3 ggWasdulq |t ﬁemp ghfspbpee sof,dhe %?,%1 GERT YAIng f
the. mobi 1 CoBRBIdE HESpaiarY Patnar sot Sisved traoirudhtaesti e

i I ' ' ] | 10
sonal COpEesRandlnBrtenhDs ANSSHF e hRoPSly (LB bREGRlL el 1SfE
netor k 6 SRGP Infortfion Yidhe VIR AP dIbhR%d Iﬁ%e illsekegerd he

tone sign It 'stores an evaluation value correspond one

si gnal tenpoeder! systérh (ler sh@%)uﬁ"}ﬂiélﬂ/rﬂéﬂdg'd%&dé{ﬁeﬁ% andassymeht bEdile any

valid tone signal “in a predeterm ned period of tine, it Stores the

def aull0 valnd hadldéserpmether lwithsother aettdsmalents odnelephmesbilie Then” tie
corresponds to evaluation value "6" as explained before. Next, the

eval uat i orgvaltatiog/talling 7usiinds ealcalatosmaii mew oieyeluaixamgrank, agpenaw on

conpletion to the nobile phone 10 of the questioner (Step. .S 150), and
sends a diSUBSHHEEONOES Eaige andon R rgal €ONSEHANORI Gase BRber casipg the

connection to the tel ephone circuit connection unit .
evaluation vallug stored temporan(fy in tie prece(ﬂng step, Evaluation Rank

RK value of the retrieved record, and Real Consultation Case Number
15 SUM value of the retrieved record, and updates Evaluation Rank RK value,
Consultation Fee Rate PRI value, and Real Consultatton Case Number
SUM value of the retrieved record with the calculated values, respectively
(Step S165).
These are the operations performed by the Mediation Consultancy
20 System when a questioner requests the mediation center apparatus 1 for a
mediation service for consultation using a mobile phone 10.
D. Advantages of This Embodiment
According to this embodiment, a questioner can obtain information
of answerers who can answer questions of the questioner among a ot of
25 information of answerers who are registered with the mediation center
apparatus, just by sending information of field, which his/her questions
belong to, to the mobile telecommunication network using his/her mobile
phone. Moreover, the questioner can perform voice communications with

his/her desired answerers just by selecting them on the basis of the



25 4. \WenF@498/31éRephone circuit connection unit 4 receives the

di sconnection request of the voice communication circuit connection, it

di sconnects the voice conmunication circuit connection between t?? Uggﬁle
phone 10 and the nediation center apparatus | (Step S 155). Afte d 05
S155, the evaluation/billing unit 7 ret4d eves, fromthe F0493/3152 2 7 JUL
2005 41 answerer database unit 8, a record whose Tel ephane Nupber U D
value is Faegethinigsmanen ol FpHBeeThH anBaicnging rhe xeBill o1 the selestion the
answerer, which |t received fromthe tel ephone circuit con em%iog unit 4
in the pri&gednABlst dplecamuMERIGION Jetverk (UIBEt RdSRGh Wprbi nBN@BE of

the 5 ques@i oner anf a,.reward to the nobile Bhone i oﬁ_%st/ge answer er ,usi ng
Consul t at | GADEEGIGRI Y. TBRIQUESTIQBER CANHECELYG ABYWETS dRb A GHURSUPBY X of
the countinp cif connect tinme stored tenporarily in the preceding step

(Step S 1961%)‘9 €I9RDARBPSon of the bill and the reward cal cul ated here will

B BT, ° 10 ot AR BELEPL R otBL o TRIRERR ARy SRl E By
bi 1 15._ThegeARe oy BLUAASNR 11| D% UBLL (HaiCahe Wik RSaPn it £ uBk YRk bAr
, ul tat¥on“fee rate, and a new real co tat1on case

nunber usi fghridirepty,ad ¥ahdOBoMAhURISHVTLEohBERIGARWI1Y bentridiBtd 8 fylishd
step, Eval uation nk RK value of the retrieved record, and Real

Consul t at | anopesecdiyriath hhotidy M&dme@farhbﬁ%thtrﬁ cistéd ansererd anadat es
Eval uati on Rank RK value, Consultation Fee te | val ue, and Real

Consul t at i iorwilhbe répedied. Theidford, the afuestioneptan et alee comminications
cal cul ated val ues, respectively (Step S165). These are the operations
per f odfled Wytht 2re aneWerar aira loplspesahdity by agyanetimthepceRtibst i oner
requests the nedjiation center gpparatus 1 for a nediation.setvi.ce for
consul t ati on usiA§CaSPobinCe Iﬁlﬁaﬁ@qlb. CONSWIRREY a§EEVIEE ‘Fﬁgléz &Ji B
According ¢2bb %r%efelpb uos(tjais Hobile® p‘ilx%%setsj Oaneqrue(s:ﬁgnglb tgzimn (‘!nbr}fafjnr Bils for
his/her questions anywhere and even while he/she 1s walking.
In this embodiment, operations such as an input of field of
15 questions are carried out in dialogue screens made by data in CHTML
format using the mobile packet communication network. Therefore, users
can input required data, such as figures, by confirming on the screen, and 1t
is easy to handle.
In this embodiment, consultation between a questioner and an
20 answerer 1s performed by voice communications using the mobile
telecommunication network. Therefore, both the questioner and answerer
can communicate even nuances of their ideas, which are difficult to
communicate quickly by other ways such as e-mails. .
In this embodiment, there is no need for a questioner to register
25  himself/herself in advance. Therefore, a questioner can make use of the
mediation consultancy service realized by this embodiment without any
complications.
In this embodiment, an answerer can obtain requests of

consultation from questioners just by following a simple registration



of answer gfr@ow3gszan answer questions of the questioner anong a lot of 25
I nformati on of answerers who are registered with the nediation center
apparatus, just by sending information of field, which his/her qug;gUqu5
belong to, to the nobile tel ecomunicati on network using his/her nobile
phone. Moreover, the questioner can pedBorm voi ce communications with

hi s/ her desired answerers just by selecting themon the basis of the
F0493/ 315rezedue RGO mg}lwmm ¢ phoaemandomobforlys hefLies CaRd uEdizgi ng
the result of the selection to the nohile telecomunication network using
hi s/ her miBsiner genmledgeonnd quraieriapces HulgRlsgthe/ple CaneXBeEi 1R TBFRINEr s

for his/her qugst Lons.b sinple operations. 5 | hi s enbodi nent , a1
quest i onerfC¥a, &pkﬂii %ﬂséﬁﬁyseéﬁé'%’ér @fs APy ANZWEEh egyehr siire dnablg  he
case that gne of the oi.nted answerers .cannot repl a voige ..

Communi catiEMESARASELR #e MedatpnePiglabexyskem o HBsethBariment

anot her answerer anong _the appoint ed..ans r and ] ] r.epeat ed.
Ther of 3r 0.t FESHERER (e g areo BumpEH AR SE i ARVaRI qrid aflyhetl RPeR
answer er ' Lbid i : | i on. Because the
medi at i onaaélggg%kggﬂgﬁég%% té}esy?g%?@é%}fanst%ﬂ?g%ﬁ%%di ment uses nobile
phones, a questi | jati t8f RPHarutas (dallRSa anywiler e
and even while gg/s %eﬂb&mg?%ﬁgwﬁﬁéﬁia{slggn%%ifmgﬁ o_peratio?ls such as
an input ghdreebfl a0fuestioritesid anmodiR phone & autansiveti Airsegurdsitienens
made by data in CHT format using the nobile packet communication

net wor k. Tuemetty theivdises . Therafomytit canuiealde ditect weich canfmunicagonby
confirmng on the screen, and it is easy to handle. In this enbodi nent,
consul®at iwithbet vesaalimgpesoinah enfarmition of thaguiketionct angdetheoznivdensy

voi ce conmuni cations using the nobile tel econmuni cation networKk.

Ther ef or e, SuEbtas thear tplephorm AUMPRTsahHNSEARENE KDY Hhe qUESHORAr Aldnces

of their igeas, whi ch are q(ifficul to . . . .
the arnswerer can make use of the service by ensuring their privacy and

security .
In this embodiment, there is no complication of fee negotiation
15 because consultation fee rate of each answerer is offered to a questioner
beforehand, and the questioner can select answerers by referring to their
consultation fee rate. Consequently, both answerers and questioners can
make use of the service without hesitation.
In this embodiment, ensuring the quality offered by answerers 1s
20 important since they are answerers who have registered on their own . In
the mediation consultancy system of this embodiment, however, there is a
system by which questioners evaluate the answerers, consultation fee rates
are calculated on the basis of the evaluation, and rewards according to the
calculated consultation fee rates are paid to the answerers. Therefore, the
25 answerers have the incentive to improve their services, and answerers of
low quality are dismissed automatically and only qualified answerers can
remain. Consequently, bad situations such as payment of high consultation
fee for low quality services can be prevented.

E. Variations



communi cati4Bi3¢kty by ot her ways such as e-mails. . In this enbodi nent,
there is no need for a questioner to register 25 hinself/herself in
advance. Therefore, a questioner can make use of the nediation 27 JUL 2005
consul tancy service realized by this enbodi nent w thout any

conplications. In this enbodiment, an ddswerer can obtain requests of
consultation fraom questioners just by followng a sinple registration
F0493/ 3152 27 JUn 20651033tgr Bitedtinbodimayt hexplasnedopbpEe pHbke Prasentnot
only he/she can utilize his/her know edge and experiences hut al sqg he/she
can expectiVenHesdp RPen: Wnarsigtyro MgiBCaBeNs | BaeasCane @hsRaception

Mor eover, %che nobi. | e Eh%nﬁs are used in the neguation consul tancy

syst em of AIHD& 18¥8BAPRehNC T8llaNWIREAtEsOMe SHCRdPPeiiacatitikel £/ her sel f
anytime anqw%gﬁrhene gs an answerer and provide his/her services as an
answerer. g 1Ka4ARJdi nent, the nediation center apparatus calls a
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and the. areqariaed sedfiting FY EFphRRIAIERAAG N qoBaPd TR ehE aafehPr SRR "
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their prlvacy and curity . s enbodi nent, ere 1s no conplication
of fee negehisaltatitn f&é rheCRARShe sl @tiotNfdeerite FateflhteRPBY tﬁléﬁi@éﬁh 'S

offered to a questioner beforehand, and the questioner can sel ect

answer er s rhythioe], ethe ngistveréhemay eenshistiairi ropesed atate fonssduemtown both
answerers and questioners can make use of the service w thout hesitation.
In thl@ ewoamdiuitatibn feasateing the quality offered by answerers is 20

| nportant since _they are answerers who have registered on their owmn . In

t he nediaﬁmd@dbﬁﬁ%@®méﬁmy system of this enbodi nent, however, there is a

In the embodiment explained above, when an answer notifies the
mediation center apparatus of his/her status whether he/she can accept
questions or not, some charge for using the mobile packet communication

15 network occurs, since the answerer does it by using keys or software
buttons. However, an answerer may notify the mediation center apparatus
of his/her status whether he/she can accept questions or not without any
charge by use of a function of notifying dialing phone number which the
mobile phone of the answerer has. More concretely, in the side of the

20 mediation center apparatus, two telephone numbers for exclusive use are
prepared, one of which is used to change Reply Possibility Flag ACT
values of the answerer database unit into a status that being possible to
accept questions, and the other of which is used to change Reply
Possibility Flag ACT values of the answerer database unit into a status that

25 being not possible to accept questions. Apparatus connected to these
telephone numbers is set to receive only notices of dialing phone number.
Consequently, an answerer can notify his/her phone number to the
apparatus only by calling the telephone numbers for exclusive use, and the

apparatus can change Reply Possibility Flag ACT values of the answerer



system by WE¥B1ddesti oners eval uate the answerers, consultation fee rates
are calculated on the basis of the evaluation, and rewards according to
the calculated consultation fee rates are paid to the answerENf7
Therefore, the 25 answerers have the incentive to inprove their sg“vﬂ@%s,
and answerers of low quality are di sm%xed automatically and only
qualified gns rers.can. remmi n. Consequently, bad situations such as
payment of IRiAGRSE YRl D MENAREEOGCS | ow qual ity services can be
prevented. E. Vajjations F0493/3152 2.7 JUL.2005. 44 In addition to the
enbodi ment expl aVH¥GOXEEEE DL BaE e CORIgRtGd 0 NavE S HIRGIon (at &y of
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<Mbdi fication 2> I the enbodi nent expl ai ned above, when an swer
notifies thig/hdrestanid whethet ¢le/depaimiacsepl ghestibas @it pbtifr By, 4Rl she
can accept questions or not, sone charge for using the nobile packet
comruni catthers yk$emdiemmrke auarescorsiendanitt he answerer does it by using keys
or software buttons. However, an answerer may notify the nediation center
apparatus of his/her status whether he/she can accept questions or not
mﬁthoTb any charge by use of a function of notifying dialing phone nunber
whi ch*¥he nobile phone of the answerer has. Mre concretely, in the side
of the 20 nedi ation center apparatus, two tel ephone nunbers for exclusive
use are



pr epar ed, FOHE/df52whi ch is used to change Reply Possibility Flag ACT

val ues of the answerer database unit into a status that being possible to
accept questions, and the other of which is used to change Reply
Possibility Flag ACT val ues of the answerer database unit into a <¥adllis2005
that 25 being not possible to accept qﬁ@stions. Appar atus connected to
these te hone nhunbers is set to receive only notices of dialing phone
nunber . kﬁﬁ%%QJEEFPV¥f§h answerer can notify his/her phone nunber to the
apparatus only by calling the tel ephone nunbers for exclusive use, and the
apparatus can change Reply Possibility Flag ACT val ues of the answerer

he syst ot may® BEUBAPP A RAE ey on Chat an answerer can
el she 1 eoi et ERoRIBRHFRORAT PRGOS BRTCECRERE o RUStra BB setliES
NS/ hoy T e QLR RHER ek BB BeR N RPRATP RO R eSS Y

for the answerer to not e nedl ation center apparatus o

status whgt pRiralieysSBE edibide CBROnEY st | Miswier NRhnliRALe N]aY \ a \fmﬁ)bi}é‘e
system becomes nore convenient. 10 F0493/3152 27 JUL 2005 46 at 1s

d ai ned i ggledomMmumdhabnatet@@Rar at us conprising: registration request

receiving nmeans for receiving a registration request 5 which contains

t el ephone ncadidatkatdatandodngwereahs efod starmg candetate ddta setp) eachicfy of

nobi | e phones of answerer candidates via a npbile tel econunication

net wor k; Wiieh drdainst telephene gurmbes dase andoansiyer dielidddam shighsates,

each 1(%; contained in a registration request received by said registration request
receiving means;

mediation request receiving means for receiving a mediation request,
which contains telephone number data and question field data, from each
of a plurality of mobile phones of questioners via said mobile

15 telecommunication network;

extracting means for extracting, when said mediation request receiving
means receilves one mediation request from one mobile phone of one
questioner, one or more candidate data sets which contain answer field
data corresponding to question field data which is contained in said one

20 mediation request, from candidate data sets stored by said candidate data
storing means;.

acquiring means for acquiring telephone number data of one mobile
phone of one answerer from candidate data sets which are extracted by
said extracting means;

25 connection establishing means for establishing a communication circuit
connection in said mobile telecommunication network between said one
mobile phone of said one answerer and said one mobile phone of said one
questioner, on the basis of said telephone number data acquired by said

acquiring means and said telephone number data contained in said one



whi ch contE84As/31 82 ephone nunber data and answer field data which are 10
contained in a registration request received by said registration request
recei ving means; nedi ation request receiving neans for receiving all JUL 2005
medi ati on request, which contains tel ephone nunber data and question
field data, fromeach of a plurality &f nobile phones of questioners via
said nobile ,15 tel ecommunication network; extracting neans for
extractind?quH%?QﬁﬂqyeﬁEdiation request receiving neans receives one

medi ati on requ? r one mohil e Ehone of one .questjoner, one or .npre

candi date d&t'4 ‘iaté@éno (3 FEEBHBEN ) fory F"éieg“ Pé{g l(fé% @i Mdue

( : A . . . . —P .
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extrachi g FRANRIHAPIFRAGCHRNRARMG Al TAETall QlioRShkY] SIHied 58
communi cation circuit —connectl on in said noBile telecommuni catl on nétwork

bet ween sangd@nm thOWYakR BRAAR] @vﬂaﬁﬁoﬂ%@n@mgn@mt@%damﬁﬁekl e

phone of said one questioner, on the basis of sald tel ephone nunber data

acqui red lyidond angowier, ilirtkateans candigatedddtal seplen@sponlific dakaidcent ai ned
in said one F0493/3152 2 7 JUL 2005 47 nediation request; eval uation data

recei vi ng ameweserl whickecestored bgvsdidatanahdaitet datawbdorihg means,adrel eval uati on
of said one answerer, from said one nobile phone of said one questioner
vi a sai d nolrlailaangdoeanmiencilonlatinget icas eneabfida) oewardifar saick Ong
means, for storing an_ eval uation index, which is, made on the basis of said
eval ulaéi oATEWER AT (i BB o£0kysdiat O GHCSEARET, oNelan SoEakr 10 i diked

to a candi date data.set corresponding to .said om? . )
communication using said communication circuit connection, on the basis

of an evaluation index which is stored by said evaluation index storing

means linked to the candidate data set corresponding to said one answerer.

15 2. A mediation apparatus according to claim 1, wherein:
sald calculating means calculates at least one of (a) reward for said one
answerer and (b) bill for said one questioner, on the basis of an evaluation
index which 1s stored by said evaluation index storing means before said
evaluation data receiving means receives said evaluation data from said

20 one mobile phone of said one questioner.

3. A mediation apparatus according to claim 1, wherein:
said acquiring means comprises:
answerer candidate guide data trapsmitting means for transmitting
25 answerer candidate guide data, which indicates candidate data sets which
are extracted by said extracting means, to said one mobile phone of said
one questioner, via said mobile telecommunication network;
answerer candidate appointment data receiving means for receiving

answerer candidate appointment data which appoints one or more desired



answer er whie33is stored by said candidate data storing neans; and,

cal cul ating neans for calculating at | east one of (a) reward for said one
10 answerer and (b) bill for said one questioner, with regard to a 27 JUL 2005
comuni cation using said conmuni cation circuit connection, on the basis

of an evaluation index which is storedt®y said eval uation index storing
means |inked to the candi date data set corresponding to said one answerer.
15 2. A neandidab dappaetatarsong ceardlidetet datgl witimvahichinaticeinghicatgiddby said

cal cul ati ng neans cal.cul ates at |east one . of (a) reward for said . one
answer er AREWERST aNdidaky cvade) date HosmSadmane ghoble Eﬂs@ﬂ% fsaad one

eval uation index which.is gllorquacb sai d eval uati o]ggi ndex storing neans
bef ore saflHCSEQRFIMI Sd FaeRile &g Q%HBUH%EOI}@E@VQ »d eval uation data
fromsaid e _nobil.e phone .of said qne _questioner..3. A nediation
appar atus aGBPHTRG PR Erans J0f sl G FPRE R TEOED AR s s
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one quest - adidae "aNG ST SPkicHO F CaBpolRed by SARL M el CRBare
candi dat e, 8ppRitRieR Hatglat @ recei ving neans for receiving answerer

candi dat eaggpgil nt nent data whi ch appoints one or nore desired F0493/ 3152
27 JUL 2005 48 candidate data sets anong candi date data sets which are
indicated by said answerer candidate guide data, fromsaid one nobile
phone of 4ai d Ameedigtieatdpparatusi accoadthgrabelaent &) ederenmi cati on net wor k;
and, tel ephone nunmber acquiring nmeans for acquiring tel ephone nunber data

5 of léhe nodildeagshonsgohcantcampweses: from one candi date data set anpng
candi date data_ sets which are appoint eg,pby sal d answerer candi date.

appoi nt ment caRdigion daja nEeFeRYIngn AGA 4P0STCEEEUNE: nYhes SAKl FXTaGHE ei n:
means extracts a plurality of candidate data sets from candidate data sets
stored by said candidate data storing means, condition data which indicate
a condition for grouping the plurality of candidate data sets extracted by

15 said extracting means into a plurality of groups, from said one mobile
phone of said one questioner, via said mobile telecommunication network;

grouping means for grouping the plurality of candidate data sets
extracted by said extracting means into a plurality of groups on the basis of
said condition data;

20 answerer candidate group guide data transmitting means for transmitting
answerer candidate group guide data, which indicates groups which are
made by said grouping means, to said one mobile phone of said one
questioner, via said mobile telecommunication network;

answerer candidate group appointment data receiving means for

25 receiving answerer candidate group appointment data, which appoints one
or more desired groups among groups which are indicated by said
answerer candidate group guide data, from said one mobile phone of said -
one questioner, via said mobile telecommunication network; and,

telephone number acquiring means for acquiring telephone number data



10 said agguby/apge nmeans conprises: condition data receiving neans for
recei ving, when said extracting neans extracts a plurality of candi date
data sets fromcandi date data sets stored by said candi date data storing
nmeans, condition data which indicate a condition for grouping thd7 JUL 2005
plurality of candidate data sets extra4$ed by 15 said extracting neans
into a plurality of groups, fromsaid one nobile phone of said one

quest i onef aicanmbilte pbbne @ft ehe caswmener drdmo ronecapdidate glada sehgmassghs f or
grouping the plurality of candjdate data sets extracted by sajd extracting
neans i nt 6aadjslate adlatay seis yrlughsaph aadanwe snogroups dppsnated &y datd: 20
answerer candi date gr.Qup guide data transmtting nmeans for transmtting
answer er @aﬁﬂieﬂ%ﬁ%allj[lg@l% %ﬁﬂ%aﬁﬁ@&tfrmtdgm-ndi cates groups which are
made by sai d grouping neans, to said one nobile phone of said one
questioner, via said nobile tel ecommunication network; answerer candi date

group appgi ntngnt dat.a receiving neans for .25 recegiVving answerer

candi dat e gro[}g %B@'&?W“ﬁﬁlsa@%aw g%ﬁlﬁlﬁi‘& TCHF nore desired
groups anon [,.C i ndi Ld.. answerer candi date group
gui de dat a, 9??%:&?@?‘% n‘gSt%%ﬁlswe}ﬂipﬁ%tﬁ@go%gﬁég&one guestioner, via said
nobile tele i i n K;faan ng Nk S hh ns
for acquiri Eg%?%%ﬂ‘%dﬁgfgnu \egggdaftog %84&9%;3%1 ;a 7 Juﬁﬁ%%%gﬂbQQr%?dI}gﬂe

mobi | e phepganeétioneimnal@r fotiloMetomandiéaiéndataveat withngaid anse dat e
data sets which are contained in groups appointed by said answerer

candi dat e pgslsile phmel of oaid odatansveerer By weddatg ancalppersdidsome awlidieg to
claim1, wherein: said connection establishing neans conprises: first
connel i ngphoaanef fsaid estcabhswhiergon twrbasiscafithe wlephone munhectdatn in
said nobil e tel econmuni catiogn network with said one nobile phone of said
one answeréfquirgdduhsridPcsdrNE MEarsii d one nobil e

second connecting means for establishing a communication circuit

connection in said mobile telecommunication network with said one

mobile phone of said one questioner by sending a call to said one mobile

15 phone of said one questioner on the basis of the telephone number data
contained in said one mediation request; and,

third connecting means for interconnecting the communication circuit

connection established by said first connecting means and the

communication circuit connection established by said second connecting

20  means.

6. A mediation apparatus according to claim 1, wherein:
said acquiring means acquires, when said extracting means extracts a
plurality of candidate data sets and said connection establishing means
25  fails to establish said communication circuit connection, telephone number
data of another mobile phone of another answerer from the plurality of
candidate data sets which is extracted by said extracting means; and,
said connection establishing means establishes, when said acquiring

means acquires said telephone number data of said another mobile phone



10 phone giy4saizgdsone answerer on the basis of the tel ephone nunber data
acquired by said acquiring neans; second connecting neans for establishing
a conmuni cation circuit connection in said nmobile tel ecommuni catZzgnjyL 2005
network with said one nobile phone of said one questioner by sending a
call to said one nobile 15 phone of sab@ one questioner on the basis of

t he tel ephone nunber data contained in said one nediation request; and,
third conmécsildg anethey faoswentier g otamumgatibe curuiinicoaneononi rcwaid
connection established by sajd first connecting neans and the

comuni catnepile telegpmpyRH@iaroneskedbbetreen sgidanathesavabileaphenrg phg 20
nmeans. 6. A pediation apparatus according, to claiml, wherein: said

acqui ri ng SAERABOHH A RNET saidgorgtpabtlerphoraed svd ong guesuPmeR al ity

of candi date data.sets and.said connection establishing near 25 fai.ls to
est abl | sh OSF LA hSRLL ISHFDRPRE APITLES SR (1Id PBOU MO DR RSNGIEE o of
anot her mpbi] e one_of anot her an rer fromthe plurality.of, .candidate
ata <t Sl aROME catow BRE A <2 WEleBhontr Mbie Hith Ynshinky o 4%
connect i 0553?35?@{4&%@ f@qd@% ns est abl i shes, when said acquiring means

acquires oné' nunber data of said another nobile phone
F0493/ 3152 2 7 JUL 2005 50 of said another answerer, a conmmuni cation
circuit connection in said nobile tel ecomuni cati on network between said

anot her ngbi | eAphediation aFPdrdnnaédndifg 3vRl£im andsgkbth:one nobi | e phone
of said one questioner, on the basis of said teflephone nunber data of

sai d anot hea papidrewhidnefafaid mabilcardtdmnnansverion wad/aki & & gaehbone
number data contained in said one nediation request. 7. A nediation
appar Hd us datx oenimgnicaticinanetwiorkwher ei n: a part or whole of said nobile
t el ecommuni cation network is a packet 10 data communi cati on networK.
8. A mediation apparatus according to claim 1, wherein:
said mediation apparatus further comprises time measuring means for
measuring time period during which saild communication circuit
15 connection is maintained; and,
said calculating means calculates at least one of (a) reward for said one
answerer and (b) bill for said one questioner, with regard to a
communication using said communication circuit connection, on the basis
of said time period, in addition to an evaluation index which 1s stored by

20 said evaluation index storing means linked to the candidate data set

corresponding to said one answerer.

9. A mediation apparatus according to claim 1, wherein:
said mediation apparatus further comprises reply index storing means
25 for storing a reply index which is made on the basis of, at least one of (a)
number of times of failures of communication circuit connections between
said one mobile phone of said one answerer and any mobile phone of any
questioner and (b) number of times of successes of communication circuit

connections between said one mobile phone of said one answerer and any



8. A nedi gtgsonszapparatus according to claim1, wherein: said nediation
apparatus further conprises tinme neasuring neans for neasuring tine
period during which said communication circuit 15 connection is 27 JUL 2005
mai nt ai ned; and, said cal cul ati ng neans cal cul ates at | east one of (a)
reward for said one answerer and (b) Bijll for said one questioner, wth
regard to a conmunication using said comrunication circuit connection, on
the basi s mobilsaihrtel ofape questioner, aitging arerifpeelRl YA ih HEEpa¥i ch
is stored by 20 said evaluation index storing neans linked to the

candi dat e ldeted &ethe condespoddinget coaspbmhiagatsyeidesne Ansheredindiition
apparatus according to claim11, wherein: said nediation apparatus further
conpr i ses 18 8irgdimsaidstamdidatendaiastodBgfroeass;aridig a reply i ndex which is
made on the basis of, at | east one of (aZ}.e nunber of tines of failures of
comuni cat i SAIEFalculating Mmeans erlsubdesabicas ane ohdahtpwhed foosaidonsai d

one answerer and an il e.phgne of. any questioner and (b) nunber of
times of @Gé@’&%%sa%‘# ngg}mgﬂrcg@ﬁ ofAldi rQNF t QUBHHPRRL: | Hth hEESRIEh rid one

nobi | e phaone of sai.d one._answerer and .an%z F0493/.3152 27.JUL 1005 51
mobi | e ph&REGFDLANQ, HSMEMEA CRIFMHY CAUER GIEGH SONPSANER, PANIE basihe

Rt | By e SRS by R RO i g B
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comuni cagvaliatiom dndet WIsieAM4Niteaéd hidC o, b i's
of a reply index which islﬁsme%@gédg% g%ﬁg??ﬁﬁ%ﬁ%‘%ﬁf%ﬁ%gﬁggﬁ?nked

to tHe chimdiedaoethdatandiédtecdutn sepooticogohdikaiclsaideomdansweter.i n addition
to an evaluation index which is stored by salid evaluation index storing

nmeans 10 linked to the candi date data set corresponding to said one
answerer. 10. A nobi] e phone conpri sing:
10. A mobile phone comprising:
mediation request transmitting means for transmitting a mediation
request, which contains telephone number data and question field data, to a
15  mediation apparatus via a mobile telecommunication network;
communication means for conducting at least one of (a) a voice
communication and (b) a data communication, with one mobile phone of
one answerer using a communication circuit connection which is
established by said mediation apparatus in response to said mediation
20 request; and,
evaluation data transmitting means for transmitting evaluation data,

which indicates evaluation of said one answerer, to said mediation

apparatus via said mobile telecommunication network.

25 11. A mobile phone according to claim 10, wherein:
said mobile phone further comprises:
answerer candidate guide data receiving means for receiving answerer
candidate guide data, which is made by said mediation apparatus on the

basis of said question field data contained in said mediation request, and



medi at i onFoegueRst? transmtting neans for transmtting a nediation

request, which contains tel ephone nunber data and question field data, to
a 15 nediation apparatus via a nobile tel econmuni cati on network; 27 JuL 2005
comuni cati on neans for conducting at | east one of (a) a voice

communi cation and (b) a data communi cation, with one nobile phone of one
answerer using a comuni cation circuit connection which is established by
sai d nedi ardieatesgpwr o MOTE Nsessonsandidates Wwrradd anediaticroraqugsbdromand,
eval uation data transmtting nmeans for transmtting evaluation data

whi ch i ndsaidtaediiuappaiates viasd donebasSREsOMMUSISal an MEvarkosnd,
apparatus via said nobile tel econmunication network. .25 11. A nobi t(gr phone
accordi ng t3NTVEIeh 16andKleiei napp%laifae%biq?aéaphér@@mum%r BEAPS | sEY:

ot A L T b, P T
st 21 AR R e AR DT B DRt TR TR o
sa1d el SBRUEHESa! AR CRILAL! 9hAPPRieL U V80 Thbaril

; : ppoi nt ment  data

Lransm t tj00,8Ra091d OfidihBBAEIEIdRARRISHRn fafWol e appoi ntrent data,
whi ch app t

s one or 5 nore desired answerer candi dates anong answerer
candi dates which are indicated by said answerer candi date guide data, to
sai d nmediation apparatus via said nobile tel ecommunication network. 12. A
mobi | e phbpe agkamstibgphonelagicordifg heaannt(, whessnd nobi | e phone further
conprises: condition data transmtting neans for transmtting condition
dat a,10nhi chsaidrmiobdeqshanechnthari @ompoisesir oupi ng a plural ity of answerer
candi dates for  said nediation request into a plurality, of %r oups,.to said
medi ati on condition data transmitting means for transmitting condition data, whic

indicates a condition for grouping a plurality of answerer candidates for
said mediation request into a plurality of groups, to said mediation
apparatus via said mobile telecommunication network;

15 answerer candidate group guide data receiving means for receiving
answerer candidate group guide data, which 1s made by said mediation
apparatus on the basis of said question field data contained in said
mediation request and said condition data, and indicates groups of
answerer candidates, from said mediation apparatus via said mobile

20 telecomrnunication network; and,

answerer candidate group appointment data transmitting means for
transmitting answerer candidate group appointment data, which appoints
one or more desired groups among groups which are indicated by said
answerer candidate group guide data, to said mediation apparatus via said

25 mobile telecommunication network.

13. A mobile phone according to claim 10, wherein:
a part or whole of said mobile telecommunication network is a packet

data communication network.



appar at usgydga,;sahd nobi |l e tel ecommuni cati on network; 15 answerer candi date
group gui de data receiving neans for receiving answerer candi date group
gui de data, which is nade by said nediation apparatus on the basi (}g
said question field data contained in said nediation request and 25. L 2005
condition data, and indicates groups df3 answerer candi dates, fromsaid
nmedi ati on apparatus via said nobile 20 tel ecomrunication network; and,
answer er candi date group appoi ntnent data transmtting nmeans for

transm tting answerer candi date group _appoi ntnent data, which appoints

one or noit4. dedh madigionpactiashgoBPsHBZvhi ch are indicated by said
answerer candi date group guide data, .to said, nediatiqn, apparatus vja said
25 robi | e t2IIEEHFAIIT CABASHEARSARIING SIAD 65 ranpRBRENG & SEBISHFRUOR cl ai m
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candi date data se eac @hi ¢ch contal n ne nunber’ data and

answer fi Wéﬂcﬂ%ﬁtﬂﬁs@hlé@%né%rﬁb@ﬁ@a&@ ahd afbwer diéldn dagdwasich are
transmitted I1n sald registration request 10 transmitting step; a

nedi at i oncoe@uesd ihranediktration sf eransnaned int said regieghdbhorequesyuest ,
whi ch cont ai ns tel ephone nunber data and question field data, from each
of a I® urahnsyiningsiept e phones of questioners to said nediation
apparatus via said nobile tel econmunication network; . . L
a mediation request transmitting step for transmitting a mediation

request, which contains telephone number data and question field data,

from each of a plurality of mobile phones of questioners to said mediation

apparatus via said mobile telecommunication network;

15 an extracting step for extracting, when one mediation request is
transmitted from one mobile phone of one questioner to said mediation
apparatus, one or more candidate data sets which contain answer field data
corresponding to question field data which is contained in said one
mediation request, from candidate data sets stored in said candidate data

20  storing step;

an acquiring- step for acquiring telephone number data of one mobile
phone of one answerer from candidate data sets which are extracted in said
extracting step,

a connection establishing step for establishing a communication circuit

25 connection in said mobile telecommunication network between said one
mobile phone of said one answerer and said one mobile phone of said one
questioner, on the basis of said telephone number data acquired in said

acquiring step and said telephone number data contained in said one

mediation request;



15 an extFeodng2step for extracting, when one nediation request is
transmtted fromone nobile phone of one questioner to said nediation
apparatus, one or nore candi date data sets which contain answer field data
corresponding to question field data which is contained in said one 27 JUL 2005
medi ati on request, from candi date dat &%ets stored in said candidate data

20 storing step; an acquiring step for acquiring tel ephone nunber data of
one nobi | e aphwrduafionndatan snees puttin ratepnidir daeasgatting avaluafien data,
extracted in said, extracting step; a connection establishjng step .for

est abl i shwigcl 1diraies cataleanien refuseid precansiteraroiTem saidjopghmabile

t el econmunj cat i (%n net wor k between sai d, one,. nobile phone of said on
answer er BRANG AT FAAONBHANERIPAYNEO Stids Bcslighen IpRAERNER said medilkusi s
of said tel ephone nunPer dat a Eg:qui red in said acquiring step and said
tel ephoneteA%ﬁ%QFI"HHPﬁleerﬂ P& in said one nediation request; F0493/3152

27 JUc 2005, 54 _an.eval uation data transmtti t -Qr - SITh b 1l

evai uat i on YRR AoreE Ach PR B SlaBetifh ibfECeRI Y,
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step for :ard I i i ; i i ine Pasl; sai d
eval uati oﬁélga‘%@gv\ga [ cﬁflﬂ?hg?ﬂ(l:daete gg %gg{iﬂgﬁﬂwﬁaﬁ §etsg@ges&fntgh(gﬂ§mer erl,a |enked
to a candagayerctavBictels stord® P omidl dhdifaspdstaciieringnstepr edwhi ch i's
stored in said candi date data storing step;, and, a cal culating step for
cal cul at i nga aaldidaghgaep dbr (calculatiagdtfleastsand afn@) rtOvadsiver smdank ( b)
bill for said one questioner, with regard to a _conmuni cation using said
commli) caanswerarr amd Qonrtmdk | tor, ssad t oaehagiaesticgferanwathal 18garén tPndex:
which is stored in said evaluyation index storing step, .linked tq the
candi dat eCRENBURISALIOBrYLBECHAH (FQTRBIUSRE 1M S1rgRdlepRRCECTION, ON the basis

of an evaluation index which is stored in said evaluation index storing step,

linked to the candidate data set corresponding to said one answerer.



