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S610: Monitor a running process of
order management software

S620: In response to detecting an
abnormal event, generate event
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to the abnormal event, where the event
description information represents at
least running information of the order
management software at a time of and/
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>
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Dear merchant,
You have not completed the configuration of the card swiping function and

cannot receive card payment from a consumer. You can configure the card
swiping function based on the following steps:

(D Enter the "Software configuration interface"

@ Tap the "Order management module"

@ Set the "Order payment function—card swiping payment" to an on state

@ Complete the settings (Contact customer servic@

FIG. 11

Dear merchant,

The version (V1.2.0) of the order management software you are currently using
is incompatible with the hardware device, which may result in a case in which
some functions in the order management software cannot be used normally. It

is recommended that you upgrade the order management software to the latest
version (V2.0.0). You can:

(D Log in to the official website (https://cn. XXXXXXX&PC=XXXXB)
@ Log in with the account and password
(3 Tap "Software update"

(@ Restart your device after completing the upgrade

(Contact customer service)
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