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S110: Receiving a service request to change a mobile phone
number sent by a first user, the service request carrying
identification information of the first user and current environment
information

S120: Obtaining at least one piece of corresponding historical
transaction record information from a preset storage unit
according to the identification information of the first user

S130: Determining whether the current environment information
of the first user matches the historical environment information in
the at least one piece of historical transaction record information

S140: If the current environment information matches the
historical environment information, recognizing the service
request as a trusted service request, and executing a service

operation to change the mobile phone number
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S3150: Displaying a third
error prompt message to the
user, and controlling the
number of identity
verification on the same
user on a single day
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