WO 2007/ 070952 PCT/ A1J2006/ 001944 -1 METHOD OF AND SYSTEM FOR FACI LI TATI NG
TELECOVMUNI CATI ONS CONTACT FIELD OF INVENTION THIS INVENTION rel ates to a
nmet hod of, and systemfor, facilitating tel econmuni cations contact. 5 The

i nvent i on WWa2003&7095%cul ar application to facilitating ter@pherieseasiact for
voi ce conmuni cati ons between two parties, and in this specification,
reference will be nade to such application. However, it wll be appreciated
that the invention is not linted to this field of use. BACKGROUND ART In

f\/gls:aZPﬁgl\@ m and%ﬁﬁ Wﬁk%@%@‘g@ﬁf@@ W¢é§g§ﬁ«§d to by

Sprint) and is to be taken to haveCONEAQ¥ani ng unl ess the context
i ndi cates otherw se. Internet based tel econmuni cati ons contact has been

provi ded where a supplier pr ovi‘,@[ﬁ_1 BEIMN%S website or the |ike which

enabl es sone person associ at ed e owner to make contact by
t el ephone to th ﬁ art acceSS|ng the website and.is sonetines known as "Wb

Based d i ck NTIRpelafes tqapasthgd ef, sndystem fpr, fagflitp@sirlsgammynicitions ettt as a

servige m@ﬂe&ﬁm bhﬁmﬂa& HRlitaReh tWRBIRadir 146phbricREhiachBSiolcd Bondiihic@fions hadRdeh O | NQ.
Even though such a facility is very useful for website owners, it is limted

inits é‘&pparafaﬁnéﬁﬂ%sspﬁ%&aa% referense Siilhbe opfe tp sichapplication- H%W%’Fth willdet he

r el evantypyneisddtifat e iBRhidnGddoRlimited S Rls! freraRCt i on systemis disclosed in
Eur opean Patent No. 1,195,975 in which a user having access to an

SMS- capabl e tel ephone is provi }_&gg?g_ghone connection upon

transm ssion of an SM5 20 to CBACKGRY r, the SMS i ndi cati ng a
service requ ed b the ser order. to fac t he call connection, a
dat abase. hav Ny RRLEHREE 5 F U orregy i S f P MR S B ones. a
cal | 10hg Spért Myssaghl Sefvide(s i5# Fefdrz8 td YyaBpribd) @ndlis R beasn fod@ueekis atadify Biieemsed
before the Caljﬁconpectlon can be made. United States Patent Application

No. 10/ G%gexsagic TEHed as US 2003/ 0144895) discloses a sinilar system for

provi ding a Blersonal advi sory service, still limted to the use of a
dat abase, ternet hasedielesprpynications eontgctaas beerypyevaded whireasuBRlig reyidese inkionat e

char ges vJe@sﬂE REtHRE WARA eRMleY bk JRFsBY hAGlidedSWRSHE \v@&sﬂ&l o\'ﬂzﬁbr tdRaleohtag@pnect i on

service, and a set of answers to a query sent to the call-connection

ser vi ce telobensdathe partygesessimadheivishsite prss SSMeEImRIKBRMA “Wleb BasedGligkdellinghWabt h a
CONMPLY eMRaded ClitPEARlgliVushdiPptcRfied £ a service independently from the website editing, hosting and/or

monitoring. Even though such a facility is very useful for website owners, it is limited in its application to

persons accessing the Internet i general and the relevant website in particular.

A call-connection system is disclosed in European Patent No. 1,195,975 in which a user having

access to an SMS-capable telephone is provided with a telephone connection upon transmission of an SMS

20  to a message decoder, the SMS indicating a service requested by the user. In order to facilitate the call
connection, a database having information correlating the service provider, who becomes a calling party

with the service that the user has requested is accessed before the call connection can be made. United
Staies Patent Application No. 10/058,424 (published as US 2003/0144895) discloses a similar system for
providing a personal advisory service, siill limited to the nse of a database, but with extra filters and

25  services provided to facilitate charges to the user and service providers subscribing to the call-connection

service, and a set of answers to a query sent to the cali-connection service.

Access to specific mformation stored on or in connection with a computer is typically limited to
queries formulated according to a query language specific for the database type and a vocabulary within
that Janguage specific to the database being queried. However, the Internet has expanded in its content and

30 capability to emerge as a vast resource of information whereby new applications using already stored



queries formul ated according to a query | anguage specific for the database
type and a vocabulary wthin that | anguage specific to the database being
gueried. However, the Internet has expanded in its content and 30 capability
to emer ge ¥R 2807962 r esour ce of informati on whereby neweeppabimwevdions usi ng
al ready stored WD 2007/ 070952 PCT/ AU2006/ 001944 -2 information normally
requires a mrror or the like of a dT%gbase to be provided to access
information for a new application. 3" present invention ains to provide a

nmet hod of, and systemfor, facilitali tel eco ni.cations ., contact which
addr esse"slfmfnﬁgo% %IP%F T orned %"i‘h ogggat%%%g\g 0 aceps information foray
advant agew apglicitioe. 5 i nventi on nmay becone apparent fromthe follow ng
description. DI SCLOSURE OF THE I NVENTION Wth the foregoing in view, the

present i nverth frosehfinRAonITRRS froti®@Iint8vd & £8 Ytémi 6, BeifiMle@RcbQfmications
facilitati n? t el econmuni cati ons contact including: a tel eécomruni cations

net wor k;contert hish adderstes thembromentiopad igitationn and(or iges. Qfher sifo mdkadiastagés dféel i st i ng
a setsofm‘gﬁtﬁﬂ%a%geo&%qpﬁ&q@fr&pﬁg%olfo@{ngﬁ@s@ﬁ toff, ONe or nore goods or  services

provi ded by one or nore goods or service providers with a correspondi ng set
of predeterm ned codes relevant. iﬁgggﬁiﬁﬁxor services provider; a
query nodul e i nteractable f‘qéﬁ 3 ?ﬁﬁ@ e and operable for
seeking a code word 15 fraomsaid set of code words to retrieve the

cor r espondi ngViprteuforegpiag Hetevs depcpressnt dyprion i ong appsefurdes droadly i aystondr t he
teIeconnumhggghgg&m@@ﬁ&g&gc@mgnggﬁmﬁ‘Ie for interconnecting a goods or
service provider selected according to a code word input into said query
nodul e. The @idsymmppicatiensagivakicl ude or be in the formof an SMB gat eway
/oper gpl e to @?gﬁmagﬁ@ﬂgﬁ&i 56 havidy: one or nore SM5's fromone or nore
senders, the filtering of fhe SM5"s being according to the set of -

predet ermi ned ab@rmggion dle listingrasptof predptermingd ¢otle wordateleaant iypng i neore googs 41 | e
formul ated i n hygey; - : : : i §ag§g a web
browser program &g\;}&e"’ﬁﬁ"ﬁ%ﬁy %Hf%eo ' lﬁg{g%gﬁ‘%ﬁlr %Hﬁ%tﬁ?é%%gglhﬁh%ﬁ@h or rrg?‘lyfon file
itself on the | npedgtemined podsyielevandiberpr cathegopds agpsersicesprovidel;e may be referred

to as the mastg ﬁuery‘ﬁgdtﬂ)@ﬂferactable with said information file and operable for seeking a code word

15 from said set of code words to retrieve the corresponding predetermined code;

a connection module associated with the telecommunications network and operable for
interconnecting a goods or service provider selected according to a code word input into

said query maodule.

The query module may incluide or be in the form of an SMS gateway operable to receive and filter

20  one or more SMS’s from one or more senders, the filtering of the SMS$’s being according to the set of
predetermined code words. A preferred form of information file is a file formulated in hypertext mark-up
language such as may be displayed by a web browser program, even though the user wounid not access the
information file itself on the Internet. In such form, the information file may be referred to as the master

web page.

25 In another aspect, the present invention resides broadly in a system for facilitating
telecommunications contact including:
an SMS gateway operable to receive and filter one or more SMS’s from one or more senders, the
filtering of the SMS’s being according to a set of predetermined code words;
a connection module associated with said SMS gateway and interactable with a query module,
30  said query module being operable to identify a goods or service provider from an information file listing

the set of predetermined code words with a corresponding setf of predetermined codes relevant the or each



25 In anot her aspect, the present invention resides broadly in a systemfor
facilitating teleconmunications contact including: an SM5 gateway operabl e
to receive and filter one or nore SM5's fromone or nore senders, the
filteri ngWs¥200HEUERE' s being according to a set of pred€TéiteddiBode wor ds;
a connection nodul e associated with said SM5 gateway and interactable with a
query nodule, 30 said query nodule hging operable to identify a goods or
service provider froman information file listing the set of predeterm ned
code WOp#hds Wisbidicé pfRidePeBchiithnf8onéonRcBSIEd fAleTaAB R IR Dr Sfli®\paRIdet Ne or
each WO 2007/ 070952 PCT/ AU2006/ 001944 -3 goods or services provider for

t el econtiihibe sedeeéacBihecti on of the identified goods or service provider
with the sender of an SMS. Preferably, telecomunications network takes the
form of a t ePrefshbhgelr@mmunicationsmetwears takesphelfbincof agsiéphodeadtwost, eysh esvepublic wor k
(PSTN) . _Jhe. 4.nf ar 1oy Fd | St LN [ B f£o ery 5
Sour ce, a4 REHoREhR: e, fnE el il Bl nh BBrBn 60 BT, O,
fil el i sturcadlhe qeny ssudamaiiasmodile operdble thgeneaptp meioforhaidn file disting from 8 databbse.

essentigl .fhat the PSTN.be lLimted.to i j tched..t el.ephone , net wor k
e cuentt wih B pertel 4 iinot Ben Rl peROHY bt fimed b3HRIE SERARGoR
t el econnatwork at suoland ttovbe lRen to Bichide pelate/ielejionse Sidfsr gddcemmynitaiosaeassisbl e by

f th I icati. K h .| . I t
el econbiibhe FEADEREIEY & FaeAeaH i BB A PEote SirscPty
connect aainple, théksahe efeesnatmnycatidnl Getoronkitywiiitidhid @nhestiopeddalelicopemably eaectadley 0i ce,

moadPe FREFIB.B¥ ST Bo o P <PEeE v Beae wiste e aaes R RPSh R ebafie ™ ey
{ be ent eqegies. Byrdchafonn) the Gexdly inbiddileireferably hoerpotates i cetdinit aiotiale ineOwhidhahe cate

interactive vai ce respons nmodul e, an_SMS and il gateway and a response
out put. b s snd Capectsd hesfid Blfny RIPrEET GAR: FET UGS SSHEST oS pons e
ou;I pUE1 fodliyd, en SIS hdit afifl gita%y\éﬂﬁzf] ﬁkp,é?ﬂlé%hteﬁodhﬁ. It ib@]sdd Iﬁ}éi@fééﬂihitﬂiﬁ chdeligput ijst ing
and the 15 answers retriey t.herefrom are accoi ated on the sa evi ce.
| n anot W@?‘“?%%“Béﬁ"’,“s? HePuppe e’#‘?ﬁgﬁ{‘i"ﬁﬁ%? guigie %&’H}W"’i‘ ﬁle ii“%f“ﬁgge of

f aciiki t alsvag retieRtBBOERBANIrE adcbrai 6364 0h @R lsarhd dvidéli Ng: providing a

t el econmuni cati ons network and a product information system as herei nbefore

described; 28 Liugltl tasfith, anSRRKER Blenti¥PGebikd AoRB) GF 12 thelto@ ! BEiIBEAg OF
predeterm ned codes froma query source
telecommunications contact including:

providing a telecommunications network and a product information system as hereinbefore

described;

20 inputting a spoken or typed code selected from the set of predetermined codes from a query source

into the query module;
converting the spoken or typed code to an SMS query;
looking up the identity of a responding party in the icformation file relevant to the code; and
connecting the responding party to the query source.

25 In another aspect, the present invention resides broadly in 2 method of facilitating

telecommunications contact including:

providing a product information system incorporating an information file listing a set of
predetermined code words relevant to one or more goods or services provided by one or more goods or
service providers with a corresponding set of predetermined codes relevant the or each goods or services

30 provider,



into the query nodul e; converting the spoken or typed code to an SM5 query;
| ooking up the identity of a responding party in the information fife

rel evant to the code; and connecting the responding party to the query
source. 25™OP09UGP%ér aspect, the present invention resPEEABPGAIINII N a

met hod of facilitating telecommunications contact including: providing a
product information systemincorporating an information file listing a set
of predeterm ned code words rel evant 'T0 one or nore goods or services
provi ded by one qor nore goods or _seryice providers with a cqorrespondi ng set
of predet er ni REYEAFRdkeD Itg\‘/'ifﬂde pelrgie from a predeferpengd st olsaa q t"g‘ﬁprﬁi’%i der
VO 2007/ idQ5&dn RelerrAU2006/ 001944 -4 inputting a spoken or typed code
selected froma predeterm ned set of code words into the product

| nforMati on SYakA op SRESM ke Plror e 8300 BLNeREL BAVIs [HAMTh HGHRAMS: Al
service providers Tisted In e information fil according to the code
spoken orccendine i thepnde spoksamideed:aed t he responding party to the query source.
Preferably, the inputting of the code by the query source is by way of a
conneéti on codendctng theresfoMbngite watyie queryebecabl y, t he product information
systemincludes one or nore data tables, a query nodule, a query

i nterpretati opreRREN| Be indutdiiLsihe 3B Iby BB Bitsofide sty GRP BEL EdnAcLtibDEHAL & 188

her ei nbef ore descri bed, the nodul es being substantially constituted in

sof t war eS¥p erighie Peieraply disarrefuctyinfogprtian dysgm pludes gng grpprecteta tiless pumY y, a
user i nt@ogid)d ghddy Btretilitd modde W GryGhpuelhi8duid £ aR8fdelicAGERSR 85 hdrifbefier Y

i nput nodul e by way of a tel ecomuni cations network, such as, for_ exanple,
t he publ ?]eé“%ﬁlstﬂéﬁf@?ﬁ%{eéP%?ﬂ%hséﬂﬂH@%Y\ﬁeW?“mdw fiaargioperable orea groernl numest digitel voi ce
quer yig SMapiidery, enail query or such like, the query input nodule being
operable to receive such queries, the query constituting or including a code

d sel ect . i _ bei
sent by vy op eaayheac MG AHELHeToRERsolfb o e R Ric S ol U AR MRUE, PP 1O
t hen pr ebhyewaiif g teheconmesetiolFnetrvek, sneb py forrgaumbs, G atblonwikhed ledephone hetwalkl y

using, f e | n._.inter |V, lce [ onse e, or an SMS and enai
gat enay fr(r%fe{aﬁ@piﬂ% ﬁ%{ % lftlg g %Ioweaq%gry, §M§ guery, emgif BueryS or sg&th(eﬁhe query mp%t moé‘urie
being operable to receive such queries, the query constituting or including a code word selected from a

15 pfcdetermined set of code words, the code word being sent by way of a connection code such as a
telephone number. The query is then preferably processed by the query interpretation module preferably
using, for example, an interactive voice response module or an SMS and email gateway to the information
file query module, the seiection of the module or gateway being determined by an initial assessment of the
nature of the query. More preferably, the connection between the query source and the information file is

20 through a product information system by way of the internet, preferably using a gateway-to-gateway
connection. The information file may be generated from a database, such as, for example, a telephone
number listing as a “Yellow Pages®” service or soch like. It is not necessary to mirror a database for
incorporation into the system of the present invention since the information file is “data mined” or scanned
for the relevant code word. The information file is generateable from a database using the query structure

25  and/or rules for generating a database report. In such form, the system includes a module for generating the
master web page described above. The master web page is scanned for the relevant code words in
operating the system in accordance with the present invention, thereby bypassing any database from which
the information in the information file is sourced. Although databases have the advantage of being readily
accessible with the right software, the system of the present invention is independent of databases, thereby

30 obviating the necessity to provide specific accessibility to such databases or to mirror and recenfigure
databases to provide access to the data therein for the purposes of facilitating telecommunications contact.

The information file is distinguished itself from a database inasmuch as it is not indexed, does not require



- file query nodule, the selection of the nodul e or gateway bei ng determ ned
by an initial assessnent of the nature of the query. Mre preferably, the
connection between the query source and the information file is 20 through a
" product inMP AP System by way of the internet, prefa&GiAy006imgda

gat eway-t o-gateway connection. The information flle may be generated froma
dat abase, such as, for exanple, a telephone nunber listing as a "Yellow
Pages" service or such like. It is not™“necessary to mrror a database for

i ncorporation into the _system of t sent jnvention nce.the infarmation
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file is geaner@iteaiing of the Mfametinabds afdimbiivg filldie query structure 25 and/ or
rules for generating a database report. In such form the systemincludes a
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which s th Qde&epmﬁ&ecoam&hﬁ@stby%dﬁy rle&ghéab?e%ﬁ?ﬂc gddat QU9 Mes of

dat abases ave t e advant age of being feadi’ly “accessible Wwith the right

sof t war e thegheds gymvmpmvuiehermsd#oetht gqom/@mrvwrp@dqr hﬂw@nmmmwﬂe wherathases,

t her eby is%dﬁ’é?‘i’s AhdtOdehiE, REGES b 86 s ?&%&':J Ar‘e‘al%&&@@%{é@@' thl Yodk O such

dat abases or to mrror and reconfigure ata Fses to provid ess to the
dat a t hemey be freal estdted’. Wirerp B eqmestior adé is rrheaamﬂgf atsepphicrotrerwoideay ibe der esamrtact .

The i nf ok | fec . ) ' ..as it
o ot i e ik el it Rl A0S ol Bl RN HB S0RRS ) B AL

dat abb[bep@fmabdxhyﬁ@emgnq, the felephode namiar being prodided in pehiunkieon iwith advetising notifiegioei n i s
obt ai ned . i1 f [ on |n
he- 1 nf o habASBHE bt Bica 8 yBiia, SRR fodlEbPsdthill By s by e S EE

wor d ass ¢addphtrediumbdripravires goitive connestennvd the mfgrmetiind@e., wher eby t he goods or
service provider is put into tel ecommunications contact with the user. In a
5 preferred form the prafekEDESORIPTIONCOF FHB DRAWINGE readily recogni sabl e
i ndicia the goods or services of the goods or service provider, or possibly
t he goods or i r?g% is a
not or vehi cl e%r ééﬁ%ggéeﬂyr%l;ﬁ/&[)mg%g%?gmem d% g? u%(ﬁ |t{sc£!§ﬁerzoga estate
propelty; wﬂl hew bothede teele reompapying @"swragSewhwwleﬂ@wt m@stemmﬁéwtmhalt erdleothes t he

name of Le r}gmﬁg 1f @%’qﬁ & for a
busi ness ?Ang}’ ]{i}ﬁlélér the g’ g@fl n IIFs o#@g?n’tﬁ%lé%gggﬂ?eo %%%é’k%{%tem IS
10 prefeﬁlﬁt@myamywh@h@phone, t he tel ephone nunber being provided in

conjunction with advertising, notification of other nmeans of indicating to
potential useFi.1iedggeadmatbrreserntitios Slupraive dfetldymirivications pornextion shiten for

el ephone numher,, provl des, ORSALLYSFRINZEE L. 4.8, Lhe Tnformation file.

20 Fig. 2 is a diagrammatic representation illustrative of a first embodiment of a system for

{ facilitating telecommnunications contact according to the invention;

Fig. 3 is a diagrammatic representation illustrative of a second embodiment of another system for

facilitating telecommunications contact according to the invention; and

Fig. 4 is a diagrammatic representation illustrative of a preferred embodiment of another system

25 for facilitating telecommunications contact according to the invention.



BRI EF DESCRI PTI ON OF THE DRAWNGS I n order that the invention may be nore
readily understood and put into practical effect, reference 15 will now be
made to the acconpanying drawi ngs which illustrate a systemof the prior art
and ot her WGyWIRHWESY n exenplary formof a preferred entR{Hi/Hewo6/HPAI4he

I nvention, together with the usage of such systens and wherein: Fig. 1 is a
di agrammatic representation illustratige of a tel ecomunications connection
systemfor facilitating tel ecomunications contact according to the prior

art; 20 Fig. 2 is a di ppranmg bESCRIFIIONORTHEDRAMWNGEati ve of a first
enbodl ment of a systemfor facilitating teleconmnications cont act,

according to : O1IY 5 f

illustrative %?gg&g}eég%% n%&(fghta Fkﬁﬁano?%g%@f}gﬁaﬁ%?ﬂl%ﬁg% & ?tg;tllzng

t el ecommi@nicesat webmegad awabsite Hbandheditergettl 3. A hyweilink emthé webpagerabilititey comlact withy

di agra f f

anothor oeghiRAEDL S Eilon WSSl roBiae A R £ SHROE TR g 6
t he i Avetheif lelaphodat 26.0hcOHO §&@s ﬁ@&ﬁw&ﬂaﬂ&rwmﬂzﬂw teléphDieT AtalllEDndde BCRE Wd ON OF

TEE DRAV! I\{ﬁr te eehoge at ! v?ar fSlB ﬁgﬁ& ?fnan]dq%ndqmiéaﬁierelbt (f‘acl %V&\g \gégeé:éxglmm%lgatlons

provi des o using a co %L a Wwebsite
14 on th@ntacttae:ordatgtdﬂlepﬁoﬂwtperl | nk on the webpage facilitates contact with
a connection provider 15, whereupon the connection provider 15 calls the

goods or ser \&h%&a@r&ﬂiedﬁs& sRRmTorl f@itatidzatieRhangicatond SontadMen Fie2 gROGSr or
service g) ovi der, wers the tel ephone, a_call is pmpde_tq the user. on their
t el ephon S%{YCSP@I%H ‘iaH‘é“ qoderaqd pommpnications godq Fen pdvertrme Bl lronte fike 214 HES t he

t el eqQNMHA ceRhiiABons RS BRd teREKORE dhMiker) @ dallQndlech@F ﬂﬁﬁ&ennﬁcﬁn&xh&)dé %ﬁ&h&f t he
(first systemfor facilitating telecommuni cations contact 20 in 9@,@1 t he
L)) e

user ob%Erhras! viethe Badline 10 add the PP TR0 dhesarpectinmpinyident gras agers t
adver t i sy g idrinktioddinRing thlaeetbf SieteARAedUS 8 to thOideiRicE FTTOMNR abPIchRRProvREdR. (t he

t el ephone nunber) to call enter the identification code on their
t el ephon'gnct ghe\query daroqesssd) by ?hﬁéati§lea%1‘éi‘“tlh@a4ﬂ§r@°t‘k§ert°ﬁéheérdﬂf'l@é’[‘q B8 pieda der 15

havi ng apL@ss {nd 1@madBL 80 fhkley fadBta@e m&é@wﬁﬁdﬂaﬁén@ Bt PadcbtBing e&tw{,resem
predeterm ned codes to the identities of goods and service providers. Once

t he dferipvention, The eanaesiion hetppra thpaquarying narty andthp Katphasqymaebe by Paveofipssedush t hei r
t el ephongrahatidBsyéled 8he  PSTN 17 and land line 19 thereby facilitating the
t el econmuni cati ons contact according to the present

In the case of the second system for facilitating telecommunications contact 30 in Fig. 3, elements
shown therein having the same reference numerals as those of Fig. 2 have the substantially same finction.
However, telephone call or SMS from the telephone 18 proceeds to the data file 22 by way of a product

20  information system 23 and the internet 13, the latter connection being by way of a gateway-to-gateway
connection. Once the query is processed by the data file, a call is made to the user on their telephone at 18
via the PSTN 17 and land line 19 thereby facilitating the telecommunications contact according to the

present invention.

In the case of the preferred system for facilitating telecommunications contact 40 in Fig. 4,

25  elements shown therein having the same reference nimerals as those of Figs. 2 and 3 have the substantially
same function. The user 11 observes an identification code 25 and communications code 24. In order to
meke use of the service according to the invention, the user would then test the identification code, the

word “Loan” to the comumunications code, being the telephone number “19921 992”; the communication
being represented diagrammatically at 19, a landline or wireless connection through the PSTN 17 to an

30 SMS gateway 26. The SMS gateway may include a translation module for translating common
misspellings of the code word, including, for example, capitalisation or non-capitalisation and the like, The

SMS gateway converts the SMS to a web compatitle communications protocol such as hypertext tracsfer

protocol (hitp) and thereby links.to a call connection module 45 by way of a web link 44 through the



15 invention. The connection between the querying party and the database may
be by way of a product information system23. In the case of the second
system for facilitating tel ecomruni cations contact 30 in Fig. 3, elenents:
shown t heW@i2801K0I53g t he sanme reference nuneral s as th8§@“(§lg?ﬂ6@91924 have the
substantially same function. However, telephone call or SM5 fromthe

t el ephone 18 proceeds to the data filg_22 by way of a product 20 information
system 23 and the internet 13, the latter connection being by way of a

gat eway whilt-Gik REY3 of &RMAGHS: I TAB cal BRR el Srodils Fikeks SseRF £EE&TREUBY niddge dAt a
file, acall is made to the user on their tel ephone at 18" via the PSTN 17

and | anthich leeksup antifprmgtions fle fisting an infRymetio felistingwirpf Reeetenrisedcge werds
accor di Rt 1d BR orREdES 85Yds b WeRVtel gfbvidla&‘b)z b &qi@cﬁe géogg &esggﬁ&fp%ﬁm. gystem for

facilitating tel ecomuhi cations contact 40 in Fi el’ements shown

t her ei nPdetdrned pasle Seords corgspond it aqumwalptsmé%edtqqg% éeléfantﬁhggqodaoraﬂwicss have
t he sub i i i i {0 ion
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information file Is generated by a rowser having a searcr
shortly be put through to the service requested, whereupon the querying party then is placed in telephone

20  contact with the taxicab service. It will be seen that the responding party would be required to provide a
level of telephone service that enables the querying party to taik to aresponding party substantially without
delay. Additionally, it can be seen that if a particular telephone number.is used for a wide range of goods

L and services for which telecommunications contact can be facilitated a;cdrding to the present invention,
that number may become well known, and the generic terms for sourcing goods aﬁd services may become

25 valuable in their own right.



engi ne to produce search results in the formof a web page in hypertext
mar k- up | anguage or the |ike. The 10 query nodule crawl s, scans or

ot herwi se searches through the web page for the information required to nake
the call cOth¥eTPERs2 Accordingly, the query modul e incl FEEARO0AM code to
effect the search or "scrape" of data relevant to the making of the call
connection, but it will be appreciated-ghat persons of ordinary skill in
the art could produce such program code using well known programmi ng

t echni ques anhdd particud: tewatipde, tz0@ls Or seHdccQnrodddrl egBen the Gbicofor ﬂfeﬁ\SEldEES fopanect s
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t he quer}{El ng party then in tel g&ﬁone 20 contact with the taxicab
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val uabl € cdiRuitabBdrad@ide right. WO 20071070952 PCTI AU2006/ 001944 In a

f)arti cul ar exanpl e, goods or service providers register the code for their
services for .20 e G and
bal ances bei ng‘lﬂﬁé gtldé'@]g{c?ggas ge%dgsagbcg%@f&%%&e%eo\%?r%%geﬁ%@ﬁt%ﬁ cg’e%r%g 1ors of
t he syst bmpptetclat;d |by ﬁ@s@ﬁdhd frhth¢ art thet theeihVeptoramnaly teyesthediedih othacfopnewithit the
inventio ilitat th ontact irrespective of whether the
user is grn c??ic’pean é"rgﬁlé oermneo St ﬁst%% ﬂ&? de appreciated also that this
system may be used in conjunction with that described in our co-pending

I nternational Patent Application No. PCT/ AU2005/000540. However, while there
are sone simlarities, in International Patent Application , the system
described is for specific itens on the market, and provides for- the

downl oadi ng of information relevant to such itens, whereas the systemis
nore general, and permts a supplier of goods or services generally (albeit
in a particular market segnment) to nmaeke tel ephone contact 10 with
prospective custonmers who have nade use of the systemto be put into contact
wth a sal es person, consultant or advisor.




Al t hough the invention has been described wth reference to one or nore
specific exanples, it will be appreciated by those skilled in the art that
the invention may be enbodied in other forms within the broad scope and
anbit of the invention as herein set forth. -9- CLAIMS 1. A system for
facilitating tel ecommuni cations contact including: a telecomunications
networ k; and a product information systemhaving: an information file
listing a set of predeterm ned code words rel evant to one or nore goods or
servi cgg sAjRpRVvi ded by one or nore goods or service providers with a
correspondi ng set of predeterm ned codes relevant the or each goods or
services provider, the information therein being obtained by conducting a

sear chy. Scan Qb lonhifich QLRI Bulilgt e 1 nformation i1 e

thereby obviating the necessity to access a data a query nodul e
i nt er act abl etakicolmmyeicdionnficsweriitandn fil e and oper abl e for seeking a code word

fromsaid sg %nﬂﬁa? SHEQ%M e%%aaggrleve t he correspondi ng predeterm ned
code; and a onnec on no e associ ated with the tel ecommuni cati ons net wor k

and oper abI en mGrmationt fde Bomgecttiof gredetgmdmts cote vaedsueleenptoone demosebeadt ed

accordin mord in iLnto sai sten1for
facili Pa mces @I"@E‘feb nﬁloéaopog?gdsc%ﬁ &Y ré)glé%rr%’llth Cf’"es&)ndznr%s% wherein the

query medmérenneu cbded edevant GG egat Woremmaetﬁrevm@ themairmetiarntiréin btieg one or
nore S s being

otor afgn e ATEREe o sl SRR SHifine e inforpflion™ oRiodiighTies,

faC|I|ﬂa&bmgbﬁahgd&nmunmgabaﬂﬁsaammbaet accordlng to Cla|n12 mherein t he

f t fil f d t k
i spi ayabl o° By 5 gt BT B R S et Basiye B PRPR - B o

tel ecoﬁ’ﬁhm;hidaétidﬁﬂﬁie@mﬂdsaﬁtetmﬁeEhéd:bﬂ@poxﬂiﬂigfﬂk@e@ﬂﬁfﬁwﬁt;bd@mﬂ able to receive and
filter one or nore SN% @ romo %D senders, the fl|t§ﬁl%g of the
SMB' s bei ng? §CUETEN YO a%FOE'étF th B‘reé BORY 1ﬁ%tlf"68‘?§gom1ﬁgper tBhnecti on
modul e iasaédihga gidds br satick M@@é]@mwc@ﬂﬂng A ta@b ACHEA ligpuintdbai qUST Y

nodul e, aqld guery nodul e being operable to identify a goods or service
provi d&FP“fom an

2. A system for facilitating telecommunications contact according to Claim 1, wherein the
query module includes an SMS gateway operable to receive and filter one or more SMS 's from one

or more senders, the filtering of the SMS's being according to the set of predetermined code words.

3. A system for facilitating telecommunications contact according to Claim 2, wherein the
information file is formulated in hypertext mark-up language and is displayable by a web browser

program.

4. A system for facilitating telecommunications contact including:

an SMS gateway operable to receive and filter one or more SMS's from one or more
senders, the filtering of the SMS's being according to a set of predetermined code words;

a connection module associated with said SMS gateway and interactable with a query
module, said query module being operabie to identify a goods or service provider from an
information file listing the set of predetermined code words with a corresponding set of
predetermined codes relevant to the or each goods or services provider for telecommunications
connection of the identified goods or service provider with the sender of an SMS, the information in
the information file having been obtained by conducting a search, scan or data mining of the

information in the information file thereby obviating the necessity to access a database.



information file listing the set of predeterm ned code words with a
correspondi ng set of predeterm ned codes relevant to the or each goods or
services provider for telecomrunications connection of the identified goods
or service provider with the sender of an SM5, the information in the
information file having been obtained by conducting a search, scan or data
mning of the information in the infornmation file thereby obviating the
necessity to access a database. -10- 50- A systemfor facilitating

t el econmuni cati ons contact according to claim4, wherein the information
file listing includes information obtained froma query source operable to
gener at®e saiAlsysienf for fasiliiating feleb@mhiuﬁtaitings donmmaacodﬁn@b&Mn 46whebeis Wit em f or
facilitatin atl ns..co ccord to Claim5, wherein the
query nodu glo“ ﬂeqlsgrrl%’l'o]p"g Lo ?r&aém\/g t?/' ffdcfgom 2 ﬂuelnf HES sogagblglfs%e@?r?tf &) and/ or
emai | qmbﬂm&$nfkhenngmeﬁydmnmmke i ncorporating a code input nodule into

whi ch the code may be entered, and connected thereto, a query
interpretation nodule, an interactive voice response nodule, an SM5 and

emai | gat eWﬁyys&ﬂdfoﬁfabﬁ&ﬁ@@&&c@ﬂlhmutatiﬂ‘ﬁ)ihd)hﬁct abdvedis@@eCIhin) tvhe@mithe and

response ou nodul inte ted whereb es, to the information
o el i Btk e el Yath shot e pRbNREPISHS) S0 il Gt ae o on Che
sane dejeganodble lﬁomtdm@gaeﬁsdehaﬁm hb#aé inegwiiied @e %Hélﬂlﬁﬁyfba%ht@ﬂ&ﬂ 00 medted
|ncludu&%ﬁe rOV|IE%%%a t el ecommuni cat i ons. net wor k an? roduct i.nfornation

syst em H U1 ctatio Mo plEr ARERETGH!VE VP IES TEPRAPSTHOW 5 &Y Mfs 287 &8&t er mi ned

code WOfagkSvay eV REHonde@uPEmBduldleHeRodJiOPH Soliile SRT MRS QUERYmd@de By one or
nore goods or service providers with a correspondi ng set of redet er m ned

codes r'@‘le%“\f}‘éﬂf’“i?rﬁ@’ Q}W”%%feﬂleg'i'fBH%a“BP filedistneasd tlﬁraﬂwf‘d%ﬁf’t“ef’%thFrﬁ YRA%t i on

t her ei chehm@iateadh den@de Bigonducti ng a search, scan or data m ning of the
information in the information file thereby obviating the necessity to
access a database; a query nodule interactable with said information file

and oper abl ea fiRihod setatiNGtiR RS MRHiChibAQBhBAIItRiglg: of code words to retrieve
the correspondi ng predeterm ned code; and a connection nodul e associ at ed

With the tIretRsHecanMBrSAtoBY HEVRK ARl pchfEmplsm sYHEBr connect i ng a

goods OfhiEhMLEE:; ef?iﬁ%h#a‘%n i 186A et é‘ﬁﬁ&fefihﬁ'ﬁe& Qde weRA SelVAhTo bRPSH Mt 0 sai d
query nodul e; said method further conprising: inputting a spoken or typed

code seloadst @aeryiceAre Hdeddwiong pr ere geads PhichdEF IEOHMSS VitlbRrrarrespaadipg seefir ce i nt o
the queﬂ’ré’de{'gﬂqﬁlétpeodes relevant the or each goods or services provider, the information therein being

obtained by conducting a search, scan or data mining of the information in the information file
thereby obviating the necessity to access a database; a query module interactable with said
information file and operable for seeking a code word from said set of code words to retrieve the
corresponding predetermined code; and a connection module associated with the
telecommunications network and operable for interconnecting a goods or service provider selected
according to a code word input into said query module; said method further comprising:

inputting a spoken or typed code selected from the set of predetermined codes from a query
source into the query module;

converting the spoken or typed code to an SMS query;

looking up the identity of a responding party in the information file relevant to the code;
and

connecting the responding party to the query source.

8. A method of facilitating telecommunications contact including:
providing a product information system incorporating an information file listing a set of

predetermined code words relevant to one or more goods or services provided by one or more goods



converting the spoken or typed code to an SM5 query; | ooking up the identity
of a responding party in the information file relevant to the code; and
connecting the responding party to the query source. 8. A nethod of
facilitating tel econmuni cati ons contact including: providing a product
information systemincorporating an information file listing a set of
predeterm ned code words relevant to one or nore goods or services provided
by one or nore goods -11- or servicelproviders with a corresponding set of
predet erm ned codes relevant the or each goods or services provider;
searching, scanning or data mning the information in the information file
t her ebSr soEE ravisigrs Vithe: cawespardingset of prdeteryined cgdesaplawat the apeseh Bongs & spoken or
typed godessglReted froma predeterm ned set of code words into the product
i nformation systeém searching for a responding party fromthe goods or
servi ce prokgking stanginggr fata mingng theintarmratiangm thejinfermation filgithegeby @byinéngc ode
spoke . ting the responding party to the query source. 9.
A et ﬁggﬁgg%gfg}i'aﬁgégg%ﬁ%%% 8, wherein the inputting of the code by the
query sour cepitingy/spokanor tipedicasle nelentddi fomm & prddetdrmirtel ect SVB dgatosdsayto the0. A
system for. facilitating telecommunications contact according to claima1,
wher eir%nm? ft m?b?lﬁ] "Icljornn&%t%]g’n file listing includes information obtained froma
guery sour ceaohieg &blagespendjepartafremsiai ghodd mrfsovivapiooilefsilikted Initb¢ i Nng from a
dat abafsn?drmation file accordin ;

g to the code spoken or typed; and

connecting the responding party to the query source.

9. A method according to Claim 8, wherein the inputting of the code by the query source is by

way of a connection code to the SMS gateway.

10. A system for facilitating telecommunications contact according to claim 1, wherein the
information file listing includes information obtained from a query source operable to generate said

information file listing from a database.



