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AND A SYSTEM THEREFOR BACKGROUND OF THE | NVENTI ON The present invention

rel ates twoaonemihdd of managi ng an i nsurance schene andPaTApztiensiBlser ef or,
particularly an insurance schene for household contents. Various insurance
schenes are known to insure household contents in the event of an acci dent
or against theft, for exanple. However, these insurance schenes do not take
i nto account homeowner behavi our in amy neani ngful way when determ ning the
obligations of the homeowner to the insurer. What is neant by obligations
are for exanple the premumthat is paid to the insurer and/or the excess
that is paid by the honmeowner in the event of an accident or theft. The

present inVG@EW@ﬁW@AW@IM ﬁ?«ﬁmﬁ;ﬂf&g%%c@%ﬁﬁ%éﬁim to one

exanpl e enbodi nent there I's provide od of managi hg an I nsurance
schene, the RHERBHORNncI udi ng:

BACKGROUND OF THE INVENTION

The present invention relates to a method of managing an insurance
scheme and a system therefor, particularly an insurance scheme for
household contents.

Various insurance schemes are known to insure household contents in the
event of an accident or against theft, for example.

However, these insurance schemes do not take into account homeowner
behaviour in any meaningful way when determining the obligations of the
homeowner to the insurer. What is meant by obligations are for example
the premium that is paid to the insurer and/or the excess that is paid by the

homeowner in the event of an accident or theft.

The present invention seeks to address this.



obtaining data relating to homeowner behavi our; analysing the data to
determ ne the manner in which the honmeowner has behaved for a past

pr edet er mvoediptisod; and using the anal ysed data to delPemmBra1/0318330r nore
obligations of the homeowner to the insurer. The one or nore obligations of
t he honeowner to the insurer may include the amount of a premumto be paid
to the insurer for the insurance of the house contents. The one or nore
obligations of the homeowner to the ifsurer may include the anobunt of the
excess to be paid by the honeowner in the event of a claimto the insurer.
The data received may include one or nore of hone safety checks data,

i nventory updating data and participation in community safety foruns data.

The hone safﬁ!ﬁmm data may include information relating to the
security sys¥es access control to the honme. The inventory updating
data includes information relating to the updating of the household

inventory typically . via an on-line facili Th i ci i i n comrunit
safety foru C@éq'ﬁgitﬂc?q?dg)éamﬂ? oer'ﬁ%q%g% trttg 5 fsngm{e’(@’e he rﬁ%h%(gvr%ers Y
parti ci pati omahagingan issranoesthentey teamhethpd irefudirgy: - 3-

obtaining data relating to homeowner behaviour;

analysing the data to determine the manner in which the
homeowner has behaved for a past predetermined period; and

using the analysed data to determine one or more obligations of the

homeowner to the insurer.

The one or more obligations of the homeowner to the insurer may include
the amount of a premium to be paid to the insurer for the insurance of the

house contents.

The one or more obligations of the homeowner to the insurer may include
the amount of the excess to be paid by the homeowner in the event of a
claim to the insurer.

The data received may include one or more of home safety checks data,
inventory updating data and participation in community safety forums data.

The home safety checks data may include information relating to the
security systems and access control to the home.

The inventory updating data includes information relating to the updating of

the household inventory typically via an on-line facility.

The participation in community safety forums data includes information
relating to the homeowners participation in various community safety

forums.



The nethod may further include: awarding points to the honeowner dependent
on the home safety checks data, inventory updating data and participation

i n conmumwoyosiai2etdy foruns data; determining the total mawbBzo10H51p88 nt s
awar ded; and determ ning the one or nore obligations of the homeowner to
the insurer wherein the higher the total nunber of points awarded the | ower
the one or nore obligations of the homeowner to the insurer. According to
anot her exanpl e enbodi ment there is pgovided a system for managing an
insurance schene, the systemincluding: a receiving nodule to obtain data
relating to honeowner behaviour; an anal ysing nodule to analyse the data to

det erm ne_thqahérﬁ@_ﬂ@a rh&y foRhéhndllge: homeowner has behaved for a past
predeterm ned period; and a calculation nodule to use the analysed data to
determ ne one or nore obligations of the honeowner to the insurer. BRI EF

DESCRI PTI ON OF \IhHﬁNﬁ%\é' DaSs b @her Borhebwnestdeptrdertonekampine safstyem
envi ronnent i i i i :
ntin Icl%:eckg g(aataPlrn(\a/gr%gtty dp \é u?gt c'ie%g a'ng p'a%#p%ﬁgnnitnec%mmunity

safety forums data;

determining the total number of points awarded; and

determining the one or more obligations of the homeowner to the
insurer wherein the higher the total number of points awarded the

lower the one or more obligations of the homeowner to the insurer.

According to another example embodiment there is provided a system for

managing an insurance scheme, the system including:
a receiving module to obtain data relating to homeowner behaviour;
an analysing module to analyse the data to determine the manner in
which the homeowner has behaved for a past predetermined
period; and
a calculation module to use the analysed data to determine one or

more obligations of the homeowner to the insurer.

BRIEF DESCRIPTION OF THE DRAWINGS

Figure 1 illustrates an example system environment in which the

present invention is implemented,

Figure 2 is a block diagram illustrating an example system to

implement the methodologies described herein; and



-4- Figure 3is a block diagramillustrating an exanpl e enbodi nent nethod.
DESCRI PTI ON OF EMBODI MENTS  The present invention relates to a nmethod of
managi ng Wo 20ngesmce schenme and a system therefor, par®CcTuBzoi/gsiass

i nsurance schene for a house owner to insure the contents of their house.
For purposes of this document the terns hone and house will be used

i nt erchangeably. Various insurance schenes are known to insure the contents
of a house in the event of an accidenj or against theft, for exanple. This
type of insurance does not refer to the structure of the house but rather
to the contents. It is therefore applicable to houses and flats or any

ot her type Ofjgeeb! i NgisWhehiBel Ragpanelliutheing Odn Véxah®te tebodinare t he
contents. The contents of the house include any val uabl es such as cash,
jewel lery, art, electr@ﬁﬂ@dgoods, furniture and clothes to name a few of
very many exanples. These insurance schenes typically have the homeowner as
the insured person that pays a premumto the insurer to insure the
househol d contents agai nst an in d event such as an accident or against
theft, for cRESERIPTION-OREMBOBIMENTSe preniumis usually deternined using
a nunber of factors such as the value of the contents. An excess is also
typically determned which is a first anDuntofaid by the insured person in

the event of The diresamt Hevestien raldtasntoyPeiethody o BIRERERT (H NSUEANGE

scheme and a system therefor, particularly an insurance scheme for a

house owner to insure the contents of their house.

For purposes of this document the terms home and house will be used

interchangeably.

Various insurance schemes are known to insure the contents of a house in
the event of an accident or against theft, for example. This type of
insurance does not refer to the structure of the house but rather to the
contents. It is therefore applicable to houses and flats or any other type of

dwelling where the owner thereof wishes to insure the contents.

The contents of the house include any valuables such as cash, jewellery,
art, electronic goods, furniture and clothes to name a few of very many

examples.

These insurance schemes typically have the homeowner as the insured
person that pays a premium to the insurer to insure the household contents

against an insured event such as an accident or against theft, for example.

The quantum of the premium is usually determined using a number of
factors such as the value of the contents.

An excess is also typically determined which is a first amount paid by the
insured person in the event of a claim before the insurers pay towards the

claim.



-5- However, these insurance schenes do not take into account honeowner
behavi our when determ ning the obligations of the honeowner to the insurer.
A systemwoadoneintad for addressing this is described belPowIBim1/e5183xanpl e
enbodi ment, the systemincludes a nunber of nodul es which are descri bed

bel ow. These nodul es descri bed bel ow may be inplenented by a
machi ne-r eadabl e nmedi um enbodyi ng i nstructions which, when executed by a
machi ne, cause the machine to performany of the nethods described above.

I n anot her exanpl e enbodi ment the nodul es may be inplenmented using firmare
programed specifically to execute the nethod described herein. It wll be

appreci at ed HhgbveenipRgd IMEsncefschéified HE FRO taken®NAdcRONtaiEMEWineri M ted to
such architecture, and could equally !\é}el +’ fi ng @%R‘I i cation.i %a

di st ri but ed, P¥RAVioE Whes. peterminng e aligaranss OF (then NOFIRRYNEHAC BB ul es
illustrated goukd be | ocated on one or nore servers operated by one or nore
institutions. It will also be appreciated that in any of these cases the

nodul es form a physi cal apparatus w th physical nodul es specifically for

executing t hg sgétepsareiméthed frebbio@ssing this beidsdribedibelonRef erring to the
acconpanyi ng drawi ngs, data is received at a server 14 typically by a
recei ving nodule 18, the data containing information relating to honmeowner
behavi our. TheoskEerarmpleadmbosachtbyheasystamlincides amdmber 20 ntodulget er mi ne t he

manner in which the honeo r, has _-behaved for .a r Lned period
and a cal cul Wg'icanarﬁn?ﬁﬁcﬂb%%fﬂﬁ@’n 58e trﬂ%d%‘??ap‘?/%dg@g%at{ééowgﬁagé &rni ne one or
nor e obl i gat ingikmeited Ny he nraaoies-reladalble emiedisior esmbodytlg Fsudivesor nor e

obligations of. the homeowner, to the insurer . u e unt of a
preniumto b@’Lﬁéi Wh?'be’fe?‘?\é%dr@'u? g}acﬁg?, Ahee itmegﬁr;égﬂﬁﬁékooﬁgi#@ %n&r]é‘s?e contents
and/ or the ameunéthods ddwerisecaisvet 0 be paid by the honeowner in the event of
a claimto the insurer.

In another example embodiment the modules may be implemented using

firmware programmed specifically to execute the method described herein.

It will be appreciated that embodiments of the present invention are not
limited to such architecture, and could equally well find application in a
distributed, or peer-to-peer, architecture system. Thus the modules
illustrated could be located on one or more servers operated by one or

more institutions.

It will also be appreciated that in any of these cases the modules form a
physical apparatus with physical modules specifically for executing the
steps of the method described herein.

Referring to the accompanying drawings, data is received at a server 14
typically by a receiving module 18, the data containing information relating

to homeowner behaviour.

The data is analysed by an analysing module 20 to determine the manner
in which the homeowner has behaved for a past predetermined period and
a calculation module 22 then uses the analysed data to determine one or

more obligations of the homeowner to the insurer.



The data received at the server 14 includes one or nore of hone safety
checks data, inventory updating data and participation in community safety
foruns dawe.2ofifie1dsene safety checks data typically incl edeaBioni/osass i on
relating to the security systens and access control to the home. For
exanpl e, a security systens check is done periodically which both assesses
both physical barriers and al arm systens. The physical barriers checked are
itenms such as walls, fences, gates, §§fes, el ectric fencing. The al arm
systens check includes that the alarmis operating correctly and is |inked
to an arned response conpany. The location of guard dogs on the property is

al so an 'SSUfhé BAL of ﬁwo?é%@lﬁg%ﬁ@ns Fhk hRRr@BiAer fohtBe Sisafdr ey ikigei n the
househol d are al so subject to scruti n%/\;gg/The hone sg}ftge checks

data can be ’Eﬁ]@cﬁm‘cﬂ@a of A PEeRYRLIErbeoRaidtq HheriBsHrewgy e IppYrapes,of theconsul t ant

can be sent {9Q,d6N8oMOME 4i6eHiceWolift BPRe Sakedy to THee palanbyl thant wi | |
capture the data either first on paper. and |ater into a data capture device

or straight h‘Pff’%OVﬂ“%dﬂ'fhﬁtﬂvémdﬁlaé’l%’&ﬁ?meem%% ce. This data can then be
transmtted via a conmuni cations network 12 to the -7- Alternatively or in
addition, the information can be entered orre0\4yn i nt.o a conputer

10 and then {pPaA3id ieceied gt theesarusny i '”?Wd 8”? Iﬁ’é Sl OES $BHY net wor k 12.
In this embogidmRetatal HventeRUlsatiak Batahsdf gaiibigtion e cdromamynefetaccessi ng a
guest i onnai re via the Internet and answering questions posed to the
homeowner i nfor¥{Bs §@ir opri at e fashi on. Thus the communi cations network 12 in
this exanple is the Internet.

The home safety checks data typically includes information relating to the
security systems and access control to the home. For example, a security
systems check is done periodically which both assesses both physical

barriers and alarm systems.

The physical barriers checked are items such as walls, fences, gates,

safes, electric fencing.

The alarm systems check includes that the alarm is operating correctly and

is linked to an armed response company.

The location of guard dogs on the property is also an issue that is

assessed.

Furthermore, the staff working in the household, if any, are also subject to

scrutiny.

The home safety checks data can be acquired in a number of different
ways. Firstly, a consultant can be sent to the home to review the home
safety. The consultant will capture the data either first on paper and later

into a data capture device or straight into a portable data capture device.

This data can then be transmitted via a communications network 12 to the

server 14.



The staff working in the household, if any, are also subject to scrutiny by
checking their backgrounds as well as the length of service of the staff
and educawpngitthessst af f regarding security matters. |n &oy/1BMandj13zhe hone
safety checks data is typically stored in a nmenory such as in a database 16
associated with the server 14. Inventory updating data is received by the
server 14 including information relating to the updating of the househol d
inventory. This could al so be acconplished using a consultant that is sent
to the home to review the inventory that is being insured. The consultant
will capture the inventory data either first on paper and later into a data

capture deViﬁiﬁerﬁ tively’ @ IR abifitiéh, 2tHRONfBIhARiof aban ORPldmérededy Ghe | n anot her
enbodi nent, the honeowner updates the mventor_e%} éﬁth%a” via.an on-line
facility. Thb@meeyenasdiewRYPPYI8ed0 ARfdiRMeirans Y84 fifernet 12 and

t hereby upl ogd dohfndni4BBhPRatwbif @ mation into the server 14. The data is
again stored in the database 16. The participation in conmunity safety

foruns data includes information relating to the homeowners participation

in various cRKMUNMBedRAER! tishidulake theBornt bBf theihdhonmer adtessing al so be
obtai ned via an on-1line questi onnai rgn as descri beggabove (grgoﬁ}qt ernatively

this infor magiestopnarep¥iagHieaimedet Phfmh FMHWRINY QHGSENS RORS Pectly from

t he comuni t omaheier ih HaBprbhIeiS elsvra. THak Shelasmmiugicalies retwsrkd in the
dat abase 16. Once all of the data.s obtained, the data is anal ysed by an
anal ysi ng modid nethisgexample is the Internet.

The staff working in the household, if any, are also subject to scrutiny by
checking their backgrounds as well as the length of service of the staff and

educating the staff regarding security matters.

In any event, the home safety checks data is typically stored in a memory

such as in a database 16 associated with the server 14.

Inventory updating data is received by the server 14 including information
relating to the updating of the household inventory.

This could also be accomplished using a consultant that is sent to the home
to review the inventory that is being insured. The consuiltant will capture
the inventory data either first on paper and later into a data capture device
or straight into a portable data capture device.

In another embodiment, the homeowner updates the inventory typically via
an on-line facility. Thus the homeowner uses computer 10 to access the
Internet 12 and thereby upload the inventory information into the server 14.

The data is again stored in the database 16.
The participation in community safety forums data includes information

relating to the homeowners participation in various community safety

forums.



The anal ysi ng nodul e 20, in one exanpl e enbodi nent, allocates points to the
homeowner based on the various types of data obtained and stored which
descri be wheohormesawner' s behaviour. I n one exanpl e enbodCwaR2011/041833data i s
anal ysed by the anal ysing nodul e 22 and points are awarded to each of a
nunber of sub-categories. It will be appreciated that the scoring could be
arranged that a higher score is a successful score or that a | ower score is
a successful score. In the illustrateg enbodi ments described bel ow a hi gher
score will be deemed a better score than a |ower score. One exanple of how
this could be inplenented is as follows: max C ai m behavi our points25 >=4

or NunbetofinhAitBh tastalsd BEBEARKY vRUSH Yorl-Meugasktidfnarel@s 20 115 025
described above or alternatively this information can be obtained from third

parties such as directly from the community safety forums themselves.
This data is also stored in the database 16.

Once all of the data is obtained, the data is analysed by an analysing
module 20.

The analysing module 20, in one example embodiment, allocates points to
the homeowner based on the various types of data obtained and stored

which describe the homeowner's behaviour.

In one example embodiment, the data is analysed by the analysing module
22 and points are awarded to each of a number of sub-categories. It will be
appreciated that the scoring could be arranged that a higher score is a
successful score or that a lower score is a successful score. In the
illustrated embodiments described below a higher score will be deemed a

better score than a lower score.

One example of how this could be implemented is as follows:

max
Claim behaviour points 25
>=4 or not
Number of claims last 3 years previously insured -30
3 -10
2 0
1 15
0 25
max
Pro-active points 45
Technical home safety check every 12 months through
accredited partner 15
No check in 24 months -16
Update inventory every 12 months 15



Pro-acti ve points45 Techni cal

hone safety check every 12 nonths through

accredited partnerl5 No check in 24 nonths-15 Update inventory every 12

nont hs15 wo2ei1iNe1gpdat e i n 24 nont hs

-15 Conpl eti on of pHIMB2038HBBIE and

Security M ndful ness questionnaire on website

No update in 24 months

-9-

-15

Completion of Home Safety and
Security Mindfulness
questionnaire on website
Questionnaire not completed in
last 24 months

Policy management points
" No premium payments skipped

15
-15
max
30

12

POLICYHOLDER
RESPONSIBILITY SCORE

100

In the above example, the extra categories of “policy management points”

and “claim behaviour points” have

been added to give an overall score.

However, it will be appreciated that the middle category referred to as “pro-

active points” described in detail above could be implemented alone or

could be implemented with one or both of the other categories.

In this example, it will be appreciated that if the homeowner complies with

the programme they will earn an

maximum of 100 points.

increasing number of points up to a

This is then used by the calculation module 22.

In one example, the premium that

the homeowner pays to the insurer is

altered by a percentage, which percentage is related to the amount points

wherein the higher the amount of points the higher the percentage.

It will be appreciated that other methods of using the points to calculate the

premium could be used such as only giving a discount for relatively higher

point scores to name one example.

In addition the amount of the excess could be adjusted depending on the

number of points whereby the higher the number of points the lower the

excess amount.



Questionnaire not conpleted in last 24 nonths Policy nmanagenent points No

prem um paynments skipped 15 -15 max 30 12 POLI CYHOLDER RESPONSI BI LI TY SCORE
100 WO 2011/121541 PCT/IB2011/051333

-10-

Thus it will be appreciated that the present invention provides a method of
determining the obligations of the homeowner to the insurer in a much
more intelligent manner that encourages the homeowner to improve their
behaviour and thereby reduce their risk. This in turn reduces the risk of a

claim to the insurer and is therefore beneficial to all parties.



In the above exanple, the extra categories of "policy managenent points"
and "cl ai m behavi our points" have been added to give an overall score.
However, WO 2il/12153¢ appreci ated that the m ddl e cat egor yCTaBzm1/8843330 as
"proactive points" described in detail above could be inplenented al one or
could be inplemented with one or both of the other categories. In this
exanple, it will be appreciated that if the honeowner conplies wth the
programe they will earn an increasing.nunber of points up to a maxi num of
100 points. This is then used by the cal cul ati on nodul e 22. In one exanpl e,
the prem umthat the honmeowner pays to the insurer is altered by a
percentage, which percentage is related to the anmount points wherein the

hi gher the anmount of points the higher the percentage. It will be

appreci at ed éhg[ %ther met hods of using the points to calculate the prem um
coul d be use Fas only giving a discount for relatively higher point
scores to nane one exanple. In addition the anount of the excess could be

adj ust ed dependi ng on,t he nunber of. points re ' t he nunber of
poi nts the | ower gﬁ%quﬁgfﬁa%@ InsUrapce W‘éﬁmei {f%v&& %lﬁocg@g@g%rqeci ated that
t he present invention provides a nethod of determ ning the obligations of

t he homeowner to the insurer Jr%g%%efgﬁago%%%'&tr%%g\g&m manner t hat

encour ages the homeownE-eY 'Y 0 hei'r aviour and thereby reduce
their risk. This in turn reduces the risk of a claimto the insurer and is
therefore beneficial t9nd )llslindjﬁ{et W&t to determine the manner in which the

homeowner has behaved for a past predetermined period;

and

using the analysed data to determine one or more
obligations of the homeowner to the insurer.

2. A method according to claim 1 wherein the one or more obligations
of the homeowner to the insurer includes the amount of a premium
to be paid to the insurer for the insurance of the house contents.

3. A method according to claim 1 or claim 2 wherein the one or more
obligations of the homeowner to the insurer includes the amount of
an excess to be paid by the homeowner in the event of a claim to

the insurer.

4. A method according to any preceding claim wherein the data
received includes one or more of home safety checks data,
inventory updating data and participation in community safety

forums data.

5. A method according to claim 4 wherein the home safety checks
data includes information relating to the security systems and

access control to the home.



CLAIMS: 1. A nethod of managi ng an insurance schene, the nethod including:
receiving data relating to homeowner behavi our; analysing the data to

det er m newOhelwvmemiaer i n whi ch the honeowner has behavedPCONB21poHB33
predet erm ned period; and using the anal ysed data to determ ne one or nore
obligations of the homeowner to the insurer. 2. A nethod according to claim
1 wherein the one or nore obligations of the honmeowner to the insurer

i ncludes the ambunt of a premumto b@.paid to the insurer for the

i nsurance of the house contents. 3. A nethod according to claiml or claim
2 wherein the one or nore obligations of the honeowner to the insurer

i ncl udes the amuAtmeéthoaracexdigstot claibe 4pai claiby 5t\nieerbiontkevinemtorp t he event

of a claimto the inpsure 4. met.hod .accor.di re png claim
wherein the data V%%@P%eaét? %f@&%é”fS%a‘EP ! ragggg? tﬂﬁeogég%g\ge(ﬁ?q%hecks dat a,
i nventory updati ngowdaheldamenfoay.t i ci pation in community safety foruns data.
5. A nethod according to claim4 wherein the hone safety checks data

includes infornation relating to the securi systens .and accgss control to
the home. -12-7-6% Wehﬁdhgac‘gg'ggr%’l 5 o c‘f"é%/rﬁmﬁber Uppghing é’?v\sﬁ rein the

i nvent ory updat i ngowahaldimehtites dont etaat sreline fatilityi ng to t he updati ng of

t he household inventory. 7. A nethod according to claim®6 wherein the

updati ng of the household inventory is done via an on-line facility.
8. A method according to any one of claim 4 to claim 7 wherein the

participation in community safety forums data includes information
relating to the homeowner’s participation in various community

safety forums.
9. A method according to any preceding claim further including:

awarding points to the homeowner dependent on the home
safety checks data, inventory updating data and participation

in community safety forums data;
determining the total number of points awarded; and

determining the one or more obligations of the homeowner
to the insurer wherein the higher the total number of points
awarded the lower the one or more obligations of the
homeowner to the insurer.

10. A system for managing an insurance scheme, the system including:

a receiving module to obtain data relating to homeowner

behaviour;

an analysing module to analyse the data to determine the
manner in which the homeowner has behaved for a past

predetermined period; and



8. A nethod according to any one of claim4 to claim7 wherein the
participation in conmmunity safety foruns data includes information relating
to the howeawngnristipartici pation in various community satCetp2fiopunss. 9. A
met hod according to any preceding claimfurther including: awardi ng points
to the honmeowner dependent on the home safety checks data, inventory
updating data and participation in conmunity safety foruns data;

determ ning the total nunber of pointg-awarded; and determ ning the one or
nore obligations of the honeowner to the insurer wherein the higher the
total nunber of points awarded the | ower the one or nore obligations of the
homeowner to the insureralclatiorAmpdsaleemue theranzgiedgdaia ta deterreinee schene,

the systemincl udi ng: aﬁ e;ﬁceé’,f\é: %Q%HUPFthF%O%%tO Qrtg%]@méﬁe?t' ng to

homeowner behavi our; 0 ana ata to determ ne
t he manner in which the honeowner has behaved for a past predeterm ned

i od; d ,-13- | cul I .
fot erm ne ondi &t S¥o7E 56T FRRCS GRL P it dRealing; AR daBaR A, ° 1) A
syst em accor di nige homeb\anem_td:(ihmhxsu@rﬁndidmbsdhmampummfea plehiigaito das of the
horreowner to thed ASUL Gk, PR ISR LG ALAHORo Rl BT UM Lo be paid to the
n

insurer for théd ouse co

12. A system according to claim 10 or claim 11 wherein the one or more
obligations of the homeowner to the insurer includes the amount of an
excess to be paid by the homeowner in the event of a claim to the

insurer.

13. A system according to any one of claims 10 to 12 wherein the receiving
module receives data including one or more of home safety checks
data, inventory updating data and participation in community safety

forums data.

14. A system according to claim 13 wherein the home safety checks data
includes information relating to the security systems and access control

to the home.

15. A system according to claim 13 or claim 14 wherein the inventory
updating data includes information relating to the updating of the
household inventory.

16. A system according to claim 15 wherein the receiving module receives
updating of the household inventory via an on-line facility.

17. A system according to any one of claims 13 to 16 wherein the
participation in community safety forums data includes information
relating to the homeowner's participation in various community safety

forums.

18. A system according to any one of claims 13 to 17 wherein:



12. A systemaccording to claim10 or claim 11l wherein the one or nore

obligations of the honmeowner to the insurer includes the anmount of an

excess t owbeopaizats4#by t he honeowner in the event of a cl aCEIBD1I/h&33Nsurer.

13. A system according to any one of clainms 10 to 12 wherein the receiving

nodul e recei ves data i ncluding one or nore of hone safety checks dat a,

i nventory updating data and participation in community safety foruns data.

14. A systemaccording to claim 13 whtrein the hone safety checks data

includes information relating to the security systens and access control to

the hone. 15. A systemaccording to claim13 or claim 14 wherein the

i nventory updating data includes information relating to the updating of

t he househol d i nventtae y@nalysing Anedude &rthes covaed mgintsota thei hemsowitasr ei n t he

recei ving modul e ecipufgerk Bidht RO saldi cAOUS SR, ShichEp Lpdtingl 2 AN

on-line facility. 17, systemaccordS to any one o

wherein the partici Mﬁ @ndi parieipationi lDyC%mé'ﬁlW ﬁ@fﬁﬂn@%’aﬁ ada‘tauﬂnddes

information rel ati ngjetté}nﬁ,{éethg%{glqw r Bf Pt aGaRRk: ﬁq in various comunity
In

safety forums. 18. A system accor to any one of clains 13 to 17

wherein: -14- the anal ysing nodul e further award points to the homeowner
dependent on the horge %Qlf:@l‘éﬁor?%‘ah@ d@érﬁqmésrmsmn " M&@aauua&.a#@ta and
participation in comunity safety foruns determné the total

nunber of points awefdel homwﬂﬁ%t%meclﬁﬁlé{?f Mefﬁﬂ@ltﬁﬂ‘%hw@?éﬁhﬁ 83 the one or
more obl i gations of meheﬂsam%amotmsndmwe%néﬂa%sﬁerbm; idisgher the

total nunber of points awarded the |ower the one or nore ogllgatlons of the
homeowner to t he i ndithghomeowner to the insurer.



