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Caller/User enters URL www.gnum.com/phno in Internet
Explorer (or other web browser), or carries out an
equivalent action (clicking a link on some other web-
-site, email, using a toolbar, etc) on his/her computer.
J—
gNum system, the Web Server managing
www.gnum.com, recognizes that caller/user
wishes to make phone call to phone number ‘phno’.

Prompt user
to enter
correct phno.

A 4

gNum system conducts various “Checks” for
call & determines pertinent information & tasks
for management of call.

gNum system calls ‘phno’ and a two-way communication link
(video or voice) is established for call between caller's
computer at www.gnum.com & callee phone number at ‘phno’.
gNum system performs tasks before/during/after call (provide
info, play advt to caller/callee etc).

R’

Upon call completion, gNum system carries out tasks after
call (provide info to caller for on-line account with
www.gnum.com, update callee acc, create acc for callee if no
acc exists & send its info to her via SMS and/or voice call etc).

Fig. 3
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Caller/user enters URL www.gnum.com/<gnum_link> in
Internet Explorer (or other web browser), or carries

out an equivalent action (clicking link on some other
web-site, email, using a toolbar, etc) on his/her computer.

v

gNum system, Web Server managing
www.gnum.com, processes <gnum_link> to
determine if caller/callee/third party acc info is_
required for call as per the link.

gNum system retrieves
such info prompting caller
to enter such info on-line,
if required.

!

gNum system processes <gnum_link> & other
caller info (IP address of his computer etc) to
determine tasks/features/functions (TFF) to be
performed associated with <gnum_link>.

!
gNum system establishes call -between caller's device (computer,
phone etc) and callee’s phone by establishing a two-way
communication link (video or voice) between caller's device
(computer at www.gnum.com, phone etc) & callee at his phone
number. gNum system performs the TFF that it determined
before/during/after the call.

V

Upon call completion, gNum system carries out further tasks
after call (provide info to caller for on-line account with
www.gnum.com, update callee acc, create acc for callee if no
acc exists & send its info to her via SMS and/or voice call etc).
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6/12



WO 2014/025313

User 1(Internet)

&

gNum System

. Access gNUM system

and chooses TFF

before and after call

Displays gNum URL on

]

user's screen

4. Post/Distribute this tink

PCT/SG2013/000332

2. Creates a URL based
on requested TFF

Fig. 7

7/12




WO 2014/025313 PCT/SG2013/000332

gNum system for link/URL creation (part of the overall gNum
system) can be web-based and/or software download
for computer, and/or a smart phone app.

One or more from caller/callee/third party enter/select into
gNum system the call information and also tasks, features,
functions (TFF) that they wish gNum system to perform/provide
for the call before/during/after the call.

With this info, gNum system generates the link/url for the call.

i

The link/url is used by the caller/callee/third party as desired
by them. It includes placing them appropriately on social
networking sites, emails, IM, SMS, blogs, web-sites etc.

Fig. 8
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User enters www.skypei.com/abe/def in

Internet Explorer (or other web browser),

or carries out an equivalent action (clicking a link
on some web-site, email, using a toolbar, etc).

-

Skypei system, Web Server managing

www.skypei.com, recognizes that caller with
Skypei acc identified by string def wishes to

call callee with Skypei ID identified by string abc.

Skypei system conducts various “Checks” for
call & determines pertinent information & tasks
for management of call. :

PCT/SG2013/000332

Skypei system calls callee at his computer & two-way
communication link is established for call between
caller 's computer at www.Skypei.com & callee at his
computer signed into his Skypei acc.

Fig. 9
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User enters v
www.gnum.com/caller_gnum_ID/caller_Skypei_ID/callee_Skypei_ID
In Internet Explorer (or other web browser), or carries out an
equivalent action (clicking a link on some web-site, email, using a
toolbar, etc).

' |

gNum system recognizes this as a request by caller identified by
caller_gnum_ID to make a call between caller’s Skypei 1D
caller_Skypei_ID and callee’s Skypei ID callee_Skypei_ID.

'

gNum system runs an instance of Skypei software on
gNum server and logs into caller's Skypei acc using
Skypei ID caller_Skypei_ID.

T

gNum system calla Skypei ID callee_-Skypei_ID
from Skypei acc caller_Skypei_ID.

v

gNum system connects caller at www.gnum.com to call

between Skypei ID caller_Skypei_ID and callee_Skypei_ID.

Utilize peer-to-peer methods for communication of data if required
for call. gNum system performs data transiation (change codec
and data formats) required for data communication between caller’s
computer and gNum system & Skypei call between Skypei ID
caller_Skypei_ID and callee_Skypei_ID.

y

As the call is completed, gNum system signs out of
caller’s Skypei acc caller_Skypei_ID.

Fig. 10
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Caller and callee have downloaded Skypei software on his
computer and configured it accordingly.

When a caller wants to make a call to callee, he uses his
Skypei application to click callee’s name to initiate call.

y

If the callis not made, Skypei server creates
a link for callee to click and sends such a link to him
via email, IM, posting on Facebook page of callee etc.

!

Callee clicks the link when he sees it. As he clicks link,
Callee comes to www.skypei.com. Skypei server
recognizes that this is meant for a call between caller &
callee and proceeds to establish a call between them.

Fig. 11
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Caller clicks link
www.gnum.com/callee@abc1.com/callee@abc?2.com/caller/caller D _info
(an instance of a link for a computer to computer one-click call).

The callers’s computer comes to web-site www.gnum.com

'

gNum system identifies caller via string caller_ID_info.

gNum system creates a link
www.gnum.com/caller ID_info/callee@abc1.com/caliee@abc2.com.
gNum system sends link in an email to callee at

callee@abci.com and callee@abc2.com.
v
Callee clicks link in either email.
Callee’s computer comes to www.gnum.com.

gNum system identifies caller via caller_ID_info.
gNum system establishes a call between caller's & callee’s

computers.

Fig. 12
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