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CONTROL A nethod and apparatus for broadband network tel emarketing. The
.invention enables a customer to initiate contact with a telemarketing
agent . A connection is established enabling signaling, audio, video and
data communi cation between the custoner and agent. The connection
also allows the agent to take control of the display of the custoner' s
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ABSTRACT _
A method and apparatus for broadband network

telemarketing. The invention enables a customer to initiate

contact with a telemarketing agent. A connection is
established enabling signaling, audio, video and data
comunication between the customer and agent. The

conmnection also allows the agent to take control of the
display of the customer's television, to pass control of the
display of the customer's television back to the customer.
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