A training enterprise (100) conprises a basic training services portion
(120), an enhanced trai ni ng-user services portion (125), and an enhanced
trai ni ng-provi der services portion (130) which are coupled to a common
trai ning service request processor (105) and a training services delivery
nmodul e (135). The basic training servio®s portion (120), the training
servi ce request processor (105 and the training services delivery nodul e
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processor (105) receives training service requirenents, and dependent on
those requirenents, either the |earning exchange (102) or the enhanced
traini ng-user services portion (125é¢g§@%R provi des the training-user
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comuni cat es training-provider service requirenents to the training service
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enhanced training-provider services portion (130) which are coupled to
a common training service request processor (105) and a training
services delivery module (135). The basic training services portion (120),

10 the training service request processor (105) and the training services
delivery module (135) form a learning exchange (102). The training
service request processor (105) receives training service requirements,
and dependent on those requirements, either the learning exchange
(102) or the enhanced training-user services portion (125), or both,

15 provides the training-user with the required training-user services.
Similarly, a training-provider communicates training-provider service
requirements to the training service request processor (105), and
dependent on the training-provider service requirements, the learning
exchange (102) or the enhanced training-provider services portion (130),

20 or both, provide the training-provider with the required services.

FIG.1 accompanies the abstract.



