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Provide one or more alternate delivery locations to a user,

Parcel Delivery Module )—\,300

~_310

l

Recetve a request from the user to deliver a parcel to one of the one or
more alternate delivery locations.
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Facilitate delivery of the parcel from an origin location to the alternate
delivery location.

~.-330

l
)

FIG. 3



4/5

P
/\ Item Pickup Module )’\/400

Receive, from a user, a request to retrieve one or more parcels from an L 410
attended delivery/pickup location.

l

At lcast partially in response to receiving the request, confirm an L 420
authorization of the user to retrieve the one or more parcels.

At least partially in response to confirming the authorization, 430
facilitating a rclease of the one or more parcels to the user.
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