A nmet hod and apparatus for purchasing tickets to an event
the first step, a ticket broker
sel ected (310).

Next ,

I s accessed. Then one or
the option to buy tickets for the seats for a set

is disclosed.
nore seats are

peri od of (IRINEERNATERAUAEBLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT)

WO 02/069078 A3

(19) World Intellectual Property Organization
International Bureau

(43) International Publication Date
6 September 2002 (06.09.2002)

PCT

(10) International Publication Number

WO 02/069078 A3

(51) International Patent Classification”: GO6F 17/60

(21) International Application Number: PCT/US01/51261

(22) International Filing Date: 26 October 2001 (26.10.2001)

(25) Filing Language: English

(26) Publication Language: English
(30) Priority Data:

09/703,123 31 October 2000 (31.10.2000)  US
(71) Applicant: MOTOROLA INC. [US/US]; 1303 East Al-

gonquin Road, Schaumburg, IL 60196 (US).

(72) Inventors: AUSTIN, William; 1201 N. Lakeshore Drive,
Chandler, AZ 85226 (US). MUNCASTER, George; 3301
E. Rock Wren Road, Phoenix, AZ 85044 (US).

(74) Agents: WATANABE, Hisashi, David et al.; AN475, 600
North U.S. Highway 45, Libertyville, I1. 60048 (US).

(81) Designated States (national): AE, AG, AL, AM, AT, AU,
AZ,BA, BB, BG, BR,BY, BZ, CA, CH, CN, CO, CR, CU,
CZ,DE, DK, DM, DZ, EC, EE, ES, FI, GB, GD, GE, GH,
GM, HR, HU, ID, I, IN, IS, JP, KE, KG, KP, KR, KZ, L.C,
LK, LR, LS, LT, LU, LV, MA, MD, MG, MK, MN, MW,
MX, MZ, NO, NZ, PH, PL, PT, RO, RU, SD, SE, SG, SI,
SK, SL, TJ, TM, TR, TT, TZ, UA, UG, UZ, VN, YU, ZA,
7ZW.

(84) Designated States (regional): ARIPO patent (GH, GM,

KE, LS, MW, MZ, SD, SL, SZ, TZ, UG, ZW), Eurasian

patent (AM, AZ, BY, KG, KZ, MD, RU, TJ, TM), European

patent (AT, BE, CH, CY, DE, DK, ES, FI, FR, GB, GR, IE,

IT, LU, MC, NL, PT, SE, TR), OAPI patent (BF, BJ, CF,

CG, CI, CM, GA, GN, GQ, GW, ML, MR, NE, SN, TD,

TG).

[Continued on next page]

(54) Title: A METHOD AND APPARATUS FOR TICKET RESERVATION AND PAYMENT

[ CoNTACT REMOTE TICKET SERVER  |-300 ¥
]
[ SPECIFY EVENT MWD DATA  }302
>
__¥
ENTER SEATING SELECTION CRITERIA OR
ENTER USER SEATING PREFERENCE OR | 35,

ACCESS STORED SEATING PREFERENCES OR
DEFAULT T0 BEST AVAILABLE SEATING
p

PROVIDE AVAILABLE SEATING BASED 306
ON_CRITERTA/PREFERENCE

PROVIDE REPRESENTATIVE EVENT
VIEW FROM SEATING

310
312y
USER REFINES SEATING
CRITERTA/PREFERENCES I YES
¥ES ‘

MEN

—

PAY FOR TICKET |

[ CONDITIONALLY RESERVE SEATING |- 376
1]

320
THIS
TRANSACTIO"N COMPLETE

YES

NO

PROVIDE OPPORTUNITY TO PROCURE
RELATED SERVICES

322

<3
AOTHER TRAKSACTION

YES

NO

(57) Abstract: A method and apparatus for purchasing tickets
to an event is disclosed. In the first step, a ticket broker is ac-
cessed. Then one or more seats are selected (310). Next, the
option to buy tickets for the seats for a set period of time is se-
cured (316). Then, the option to buy the tickets can be exercised
if desired (318). This method and apparatus includes the ability
to reserve seats while simultaneously searching for better seats.
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