WO 2007/140412

PCT/US2007/069986

1/5
100

Consumer Electronic Device 102

Qutput QOutput
Engine b Device
110 115

Network
Connection
120

Mirroring Device 105

Output Output
Engine » Device
125 130

FIG. 1



WO 2007/140412 PCT/US2007/069986

2/5

200

Receive Customer Service Request
Via Network Connection From T 202
Consumer Electronic Device

A4

Mirror Data Via Network Connection T~ 204

A4

Troubleshoot Problem By Analyzing
Mirrored Data

T~ 206

FIG. 2



PCT/US2007/069986

WO 2007/140412

3/5

s
801A8(]
nding

GIE
auibug
nding

€ Old

71
891A8(]
nding

GIg
suibug
nding

Z0E 80IAS(] OIUOIO8|T JBWNSU0)

ZOE 80IA8(] JIUONO8|T JBUINSU0YD

£

HOMISN

/It
821A8(]
ndinQ

&

GIg
suibug
ndino

Z0E 80IAS(] OIUOO8|T JaWNSU0D




WO 2007/140412 PCT/US2007/069986

4/5

400

Trénsmit An ldentifier Associated With A

onsumer Electronic Davice That Is

Part Of A Friends List ViaA Network |~ 402
Connection

v

Receive Confirmation Via The Network
Connection That The Consumer Electronic
Device Assooiate(c)i \?lith The Identifier Is

nline

T~ 404

v

Mirror Output Data With The Consumer
Electronic Devilcae Associated With The T~ 406
entifier

FIG. 4



PCT/US2007/069986

WO 2007/140412

5/8

g5 Old

0L9




