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FIG. 1 
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FIG. 2A 
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Assign a virtual hub to the order by associating hub data 

indicative of the virtual hub with the order, the virtual hub 

being assigned based on the at least one pickup location and 

the destination location 

261 
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FIG. 2D 

Generate, in one or more data records, pickup data 

indicative of at least one pickup task for the order, wherein a 

respective pickup task of the at least one pickup task is 

associated with the at least one item, a respective pickup 

location of the at least one pickup location where the at least 

one item is available, and the virtual hub 
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Generate, in the one or more data records, delivery data 

indicative of a delivery task for the order, wherein the 

delivery task is associated with the at least one item, the 

virtual hub and the destination location 

263 

 

Transmit, for receipt by at least one communications device 

of at least one first agent assigned to the order, the pickup 

data and the hub data for delivery of the at least one item by 

the at least one first agent from the respective pickup 

location to the virtual hub 

264 

 

Transmit, for receipt by at least one communications device 

of a second agent assigned to the order, the delivery data 

and the hub data for delivery of the at least one item by the 

second agent from the virtual hub to the destination location 

265 
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FIG. 3 
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FIG. 4 
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FIG. 6 (PRIOR ART) 
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