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FIGURE 1 A member management system including a

characteristic of "ASP member management" which can
group member information according to attributes of
services provided by the ASP, which are the highest-
level attributes, and member contract informaticn keys
which are held by the ASP for all members based con
common rules. Then, a table can be prepared for
storing attributes of services provided by the ASP, and
attributes of a billing group unit and a service
utilization condition, in association with the member
contract information keys, such that the most basic
information required for particular processing is
extracted at each occasion for executing the

processing.
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