A,ret hod and apparatus for pr|0r|t|2|ng teI ephone cal l's that allows: the
caller to specify priority criteria relating toits call and the reC|p|ent
to specify priority criteria relating to the treatnent of incomng calls.
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PRIORITIZING TELEPHONE CALLS

ABSTRACT

A method and apparatus for prioritizing telephone
calls that allows the caller to specify'priority criteria
relating to its call and the recipieﬁt to specify priority
criteria relating to the treatment of incoming calls.
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