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at Theepresent invention is directed to an integrated system for vouchers

management. More specifically, the present invention is directed to an integrated system
in which vouchers are established as a fictitious passenger name record (hereinafter
“PNR”) within the carrier’s existing PNR system, and redeemable through typical PNR
reissue methodology.

2. Discussion of Background Information

Typical modern travel booking systems utilize a passenger name record system.
A PNR is a file on a global distribution system (hereinafter “GDS”) containing the
information relating to a specific booking. A GDSis a computer reservation system,
typically owned jointly by airlines in different countries, that includes reservation
databases of suppliers in many countries.

Carriers often find themselves in situations in which it is necessary or at least
prudent to offer a customer a credit, refund the purchase price of a ticket, or offer other
compensation to travelers. Non-limiting examples of situations include an unused ticket,
cancelled flight, lost luggage, being bumped from a flight, voluntarily surrendering a seat
on an overbooked flight, special promotions, or a user simply deciding to cancel a trip for
a refundable ticket. Such compensation is typically given to the customer either as a pure
refund or as a credit voucher to be redeemed by the customer for alternative travel or
other expenses. A voucher is preferable to a refund, as a customer may spend the refund
anywhere whereas a voucher is generally redeemable only through the carrier or

authorized affiliates.
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20 prudent. to offer a custoner a credit, refund the
purchase price of a ticket, or offer other
conpensation to travelers. Non-limting exanpl es of
situations include an unused ticket, cancelled.
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Enbodi ments of the present invention are directed to

a vouchers managenent system and net hodol ogy t hat

i nt egrates voucher creation and redenption flows into

the 25 airlines standard PNR managenent system
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records and the real travel records may be accessible

by the sane on-line portal. A ticket can be issued

based on the new passenger name record.

According to yet another aspect of the invention,

there is provided a nethod for issuing vouchers,

conprising: storing a plurality of actual passenger .
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system The above aspect may include various
- optional features. The converting can be prevented if
the at least a portion of the val ue exceeds the at
| east a portion of the cost. The creating may include
sel ecting an actual passenger nane record fromthe
gl obal 15di stribution system. and dj.fyi ng t he d
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nameresPrd 1A € CRRMFT rﬁg%aéieen%gélh%ﬁer@ﬁ cord g r(r)ay have
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O her ..
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| pregqr:]b\gcgqnité iélgﬁr,] a4 T%ﬁtog }5 (S)rggf 2l ARG R¥edie LM A8 4 fiatips eStatost.

cconpanyi ng draw ngs. | EF
m?ﬁ%&iﬁ{éﬁé ofelic THEctDRAW ! pahenger agentecpidise thnglplal
urther described in the Ciet%:Ll ed descrleotnlaﬁ%g é!&%hfﬁtothe

diskButioh by, and mosimerihe selectedh e PEYOMFD PAPF 50 ’

drawi ngs by way . of L L X RY B8luat carelisag portions o
RoRiISARTERES PAPer "é’r‘g?g%éeﬁﬂv%gnti on, in which like

nuneral s represent |ike elenments throughout the

several views of the draw- ngs, and wherein:

FIG 1 illustrates a process flow for issuing a gift

or conpensation voucher according to an enbodi ment of.

the invention; 20FIG 2 illustrates a process flow .

for redeem ng a voucher; and FIG 3 illustrates a

process flow for converting an unused ticket into a
voucher.
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DETAI LED DESCRI PTI ON OF EXEMPLARY EMBODI MENTS The
particul ars shown herein are by way of exanple and
for purposes of 25 illustrative discussion of the
jJBents of the present invention only a
W%?@?@r??@d in the cause of providing what isgg'gﬁzg(\)ﬁéogzsw
tqQ be the nost useful and readily understood ) )
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reodpae| (5 251l picrignt P FRSIA ey e fhspme dgabase format. A
tick@Q@8hORRA BREH/ dn kBLRRY hARehzd name recordN - €mbodi nment - of

the _present inventjion Is directed to an on-line

vo SthRE xRl By eRdREmRsnit ad adiimiagepplohe aeesend inysation may be
ascektBin®d bReRidwihg b BYRbnt2BRMstre 6@ ﬁ{e'a@%o%apﬁﬁghﬁ% Qkdvfigs.

custoners to create and redeem vouchers. e on-T1ne

portal has access to the GDS which stores PNRs. The

voucher w | ehas Fsh%wg)%. cont ai ni ng

a fiCtitioushgggFaﬁ Itfﬁlg dl?/)dllu ubd‘ﬁ’;ﬁ,‘zﬁﬁi at ed
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net wor K access%cocggdﬂﬁ?%ﬂggﬁehﬁ e 3%#1 #(abe
pr EKedtibestrates poresiesseflew fireasteringasumssd tikeiinto aavwicher.
the identity of the person the voucher is for at step
8102. The voucher anmount is preferably a nonetary
© anpu@ETAALEDJSES AR T IONYOF EXHMERL. AR Y MRS
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In thi; CaHse okRTPVideg hapis bstifusd tp 8¢ Hhs et pyefid epdrgagiy urdessiood
descAScRQE R prvePikisiahll cHMEBREL asPLREST thDhEQde; Ol thi
Cerea L Card munber Ada T R fie%js%aﬁyéﬁa{f%o_ s
regand, posefempd isypadede shape stondrenl dejgile of Bi presen imeantiomirasore
detail | | t yoJo] .S,
ctil iy RS ORFEL 0 B LONEHER I ARRRIAR B! B Brelftlfion e
description taken with the drawings making apparent to those skilled in the art how the

several forms of the present invention may be embodied in practice.
For purposes of simplicity, discussions herein refer to airline travel application,

although the invention may apply to any form of iravel and/or booking system.
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8104. The fictitious PNR preferably has the sane data
format as real/actual PNRs stored in the GDS, and
thus will be processed and handled in the sane way
wElsbbgad the same booking system via standarfeasor002347
oo?ﬂ ng reservation processing. The fictitious

Sl d ' | t f.th 1 t
ot ne - yonsperprespan S el o BTigrgugier o

TANARAMCHhSXRiTe: Whichpeayiddse uwarunthefice fbﬂ'tﬁa.v\épédg‘éh@! R M online
ed by the

t@hes & &bl Lt itinerar re-defin
;u; Cgi rl i%néer%ér%ttéd %ﬁ%etngl %?%%grsi %PEE‘?‘EP?P‘FE&I heyaceesg fethe GDS
TR A s SISOt o
.sgirte Ut U &~ AT iolrbdal pvess spsrifitfae sowshet sreownb mmhather
required ipfminaigerr thivugh aitisbSinfethl i i Liperary. .
i a stan deﬁ?%@%gig% Hr?gﬁn p‘% glgglgiqnnihon 15

t he, PNR Vi
areat Bl GplS) s R hod sebiten sorfor antandan) foktrizgrahd, cltel
vouclier reflempitioh indatl d4 apshes c.). s set to

i 3%4 catpg t hat _t he 3ou§ﬁer ilzip#egsfsfghbofgsﬁarti ally
r SUARHRBIEY fOFigahot Yrscharicedation procas e BNl Bédit is shown
generaby ¥ 100, AN, Rl | rmation, such as the
. d%ﬁ%i catj on g? IPE\’S}%&, ﬁs%g%& & E PEIWRaCaPbge through a
g T oot s r Bk s ol b i
' e vaqucher anoun
will e &gﬁ i ngﬁn""g%%%ﬁ TR EmosRt fed theigentiy of tindarsen the

refl ect
vouchgr isdprag step SR dTonvdueBerfan@ubd i it th
could@%h{]ep ykd %i kellﬁ have il i ety S Holry Bl

-b; ot a’t%n%ﬁlgl hETFaTREeRTC FrEPsiionsugtsT fraquemtdaeldr miles. It
may bg ot et acdndyird | dH 136 anpynt as
TSTOPG S AL L, and CIﬁltyalblhtﬁgl onal c{ug%eosf aﬁgﬁﬁg‘%% Fﬁogeg‘;{?‘%‘?t Tpprd
o tf]le af"?’é‘ﬁ”ﬁ P'vd he tqeatity of e pesgen ieprefoediyednama bal doyid 19
other foshd eftibfokRetioHo Hedh : At t end of the

creation. process Za[S Sg‘gg%@é ?urgb%l\ﬁh??g@ ‘B’B%r?né/Pé%FF@H

card nifmber. Additicagldicids manyrien hegtresonted o7 rebdi okt Wpes Ure  PNR
informatiort £46hay beldcRi-ffleand the credit card of the person
ating the voucher is debited, although the anount

cre
i ém@;ﬂ?ﬁ PRFvyiateckiaalentedt], thbkgst@ bidhted § Ecﬁ@ﬂﬁ?ﬁﬁ( §tStep
e

S104. mad el iAst.future expendjtures wth
i Sgngg ﬁiﬁg’%%bl%ﬁas%e “hy Rl ecal/atied dNRsrstored

airline, S
ht

in the @IS apd Hrsveliibe prarsswed whKeidldiGh 1R SRISAYARA Guif ) e

booking system via standard booking reservation processing. The fictitious PNR

preferably includes the identity of the person to whom the voucher is issued, the credit
card of the person who creates the voucher, the voucher amount, and a fictitious itinerary
pre-defined by the airline. The fictitious itinerary is for travel arrangements that do not
exist, such as a non-existent fii ght between two cities scheduled for some future date,
The expiration date of the voucher is configurable and is reflected in the itinerary part of
the PNR via a standard booking process. A data field that represents the status ofthe
ticket (e.g., refundable, transferable, etc.) is set to indicate that the voucher is fully or
partially redeemable for another ticket, product and/or service. Any price transformation,

such as the application of fees, can be performed on the initially specified amount.
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The voucher reissue process flow of the enbodi nent
tracks whatever PNR based rei ssue process the carrier
provi des for redeenming a ticket and rei ssuing a new

erring nowto Fig. 2, a non-limtin
W(g?(%smﬁ%z QC%WI@FSM

a voucher redenption process is shown genera

200FheSo&Rr %O8GH exi st as standard
PN tohe ' can 12&?)6(? ?e{dgrtz ?llregﬁ/we%%labr%g%sfl F‘iﬁaﬁ“tf}ﬁfa&dﬁmncmg

c0 g th Fs ftingrana 2GS aitfive vl IRAY Bavé HRd WsShres
Seahdds WARNY and/ or. voucher_rel ated

At a 33& n Igtﬂlgra%ﬁl’e%ot?% b?}oéz zi{) EIE{F lssfffﬁﬂeda??‘ﬁn%?@@ﬁ gpntaining the

vouches AmPYIIt @5 1b4se fiare eod additdnal Bix&PnlapBlidaBlet N ieSBErnativ e, the

'19&9 r V. er. At ste 204, the system
1S deﬁiﬁ%@gm\ﬂ%{ééﬁ’eﬁor?fﬁeé’ta:'&ﬁgﬂéwﬁﬁﬁ%t ig | ess than or
eq etand bfithe casitio® brdcBR 2DQW, HARKI en at

otk s, bk st 3¢ LI

.. 5206,. the..
nece P R ton, 37 5653 o0 gt ENE ndien sdkcied g hecredi tad of the
persgacreating th uehdrNRIEHRRA i.ll. have i.n .
of ?J&gce rri.ae‘trohodol ogy for con et?%{%gmémr@&@%%@ém@Nﬁtﬂm
potn Vﬁ“ﬁ%ﬁ‘é&?ﬁ&ﬁ%“%&mstﬁﬁm eapanditeNRith alie ArliveVind the user

can felldeRehaf¥uchBYi -l iyt ing. exanpl e, the
gri gi nal / ?ceQelgm?%eP |e£%%@&gﬁafﬁgﬁnﬂﬂe ﬂlght'_

R T T e R L
N A he %rﬁ%ap‘h e Foaederimgs St PRECiFTHRS 2new one.
Refewéxg,/npm te §iged, PNR-timitirgfdaplelol @ voENet kﬂ&ﬁﬁiﬂ{nyprg(?%@s is
showﬁfé@ﬁ&él?ﬁtm@f SI heV resent invention is conpatible

wi th any Such BRR A6 &t %Wd qnﬁ-emms standarfdi RNR S, theysan
be repinpedudirecthe with deNRe choaii ofb SRES GI, NGt GBS RB B user calls

d . , th h d t
L BOETEPRY it Routpenled deia wine R hagemmth o o
vouctsy fleetificafibh! SodedhatSi ?ﬂ%cx%%%ggleéﬁﬁ it {}}eérgg%g{\gblggp S204

usi ng

the xS0V rted to_a new rei ssue
S’ﬁ%?’h‘f?&%!ﬂsﬁ wihpther the zowlRr sravtag erfesstthas) s el 3DE CEF of the
new bboking ! B sb&h I ina. . At step.S210, the.

Gr 1 o ot st 205, YR B i< oo iEi to i he GifEersnse by

hi storical recor
aPPIORRAS sthRecr. g eredibrards part of or related to the PNR)
ig ct.t.he redenption of WO
2 oolg\)qg %&f%%’f&o‘%@ﬁﬁ Hlﬂgﬁ??é‘ Deffiedrdosy Roewvetiap 2
redeergyblp ENR(for srvde@iblemudt dntalas@wiFNIt 8% 8hS8 9L G0 R
non-lidnfH egaﬂ'ﬂg e st.eg]\.ﬂ At g}sééep 8212, a new ticket can S5k
o ib;s ed T om 't ReSHee(ecaale FVR irpedificdiNR, a new/reisshedl BNR,
either by tlenpag itvamdeidgdl ARathelds R il fobilibil e PNR i s ¢l osed
PN%{ is or eatg{élef%gp&éshe W TPYTHEs 3qme of

t .
the dat% olfropnet%? gg?ﬁ{qgg%g}t%g gw/r@ssumeHRd@ tﬁé}eciathé asn &ideiﬂé@y. An
embodirhent Bf s pkdsbuft V33 KL BIFRAAY Wil 38y IDAIA L 1010

thatthi ﬁ%g{)endent | y account pr ocess
. %Mgf?mq% b‘f Wﬁ@n@fﬂ@idelemm?sﬁl? die sahe ﬁ:‘éﬁéﬁﬁﬁ! Thus,
€ VO] entii¥iof] &R he ¢ e new booki ng,
Chon arraole Sze%fiﬂ%sﬁlg B?;%F%rﬁ’%gé‘a%’&? FRanagemeR) syFiom.
iU et serRSAIS, therftitiveurMR fis @RS to Ahe$tER %ﬁq{ Ring
hatevBSWethb&did 4 is created, either by nodifying IO
e CVt_ he %?%éé}{‘tﬁ%ﬁ? %DI JUPREETRY FEYare arplich ©risweissvac her
processsig iitstep 21 Qythehiswinicalgecor @ 6ME PRI (td BSxtent one is

maintained, either as part of or related to the PNR) is updated to reflect the redemption of
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PNR with the new voucher anpbunt and cl osing out the
prior one. Control then returns to step S210
di scussed above. An alternative "price-to-reach”

de)g%%ayzon process limts redenption of VOU?E‘F&&O&@M:W

new I'tineraries where the new booki ng anount “exceeds

the ®fuch&. 8Q t r amount . Under this

" et hodol %?t i ng\r‘ﬁ?‘?%{rbe‘iﬂ“ﬁalsﬁgi% TRé510p cpmbied into a

e op Mo ot ot SNRsed Somuegiolin AR P
at step g%%ﬁe ?Iﬁgo‘ﬁgjg?t’ %ﬁﬂ?%m Biskased pet, prsia new PNR is

creatsd dii thememnbinatary & sefledt ifd tebvadbi rogeed
exis@%o ?;%n teg(;?%ygz feo,r a new i tﬁ%gﬁ%ﬂéﬁa&e’ the
S %‘6 %i‘?% 8 et dx idenandentiy eheduntfonpercessshe

voudjergen t he option to make additional booki ngs and/ or
to reach 20 the voucher anmount This

puj.chase
pr #@Eﬁ%g%oéé%?lsxs@é’@ determingsdbat thenwucteer minetmtti® greater than the
t gfkaE B&t B&oklid e sQuy ce of .revenue with
. no additi onﬁﬁ%:%]sa??teggggglg Qfskeén ?e gﬁﬁ%esd’?;%e@? iQeprdve ata

N BTENTTOHSIYL | stent B2 Ired newl fiviitidus BOIR iS tated difhet BYmodifying
the pE&d fidtBib ring. nowto Fig. 3, a voucher
it reation %IFI% é%rségﬁ g‘é‘% 8‘3“% ng:ﬁ'er g Of b¥ kispting:2 RAvORgtitious.

PNR geithepeanew vouch@0anoutt arnt @esiBane thelprigp bhic. 305 RS AL hr?rg'&o

step $0 dislagsségl#)%%d ticket in the 25 using a standa
browser. A s?‘ep S304, any non-fl own segnents
ag'sodieatatde Wirich-tbRenchPNR 3k Bt - ENR
wneWe fl ogn segmen sc are rgt(gﬁgg‘gé?é %tglté{:egg}nég%é?fl\‘l’é’mhﬁs
i CtTTIrOUSTBNEE 7Y Benldnearecniwacheds of isctqualitotis: voucher
amount iUreleathis, m@&hddiBéeyDih ok Wb t %l sti ?NR, by
fictitiST m Sﬁg ;1 new P@(fe%egﬁlg?%ﬁg%t%@suia ﬁ%g?qsioﬁﬁe‘ﬂat a
I " ExitelismpupiRThe ptboets dlomnig thehampra Blg, ON& copt Bt
at step SMANEE R ilforh B HAFHE hG) bALOUS, EAR, can e 8 [l T oF

30 partial credit e anolu

wouldgtessem back taRtep S20Y Farumietvasingray Do iBsb PRodess SuBT B RBIY in
hich8d kel 0 r.and can.be accounted for at

e ede rrpitg igz)‘lr%ﬁtﬂ?( erfg&{éﬁ 9 Hﬁge ?‘%ghcf“@ g@%@gﬁ pRsE@spIrchppgs to reach

the voyehge freunt afhds @ﬁb@d&&i&df%ﬁf@ﬂ%ﬁﬁﬁ%ﬁ%@&@@ ORI itself an

additic%%%%)%c% ggbe\é(msta% \](n%\% ggc '%%ggigp%ﬁ because thp gevgbessevhich were

previcusth i treefisd pileaentstafanih BEvARLa0es over prior art
me, By using a carrier's standard

her syst
\rr@éeg%gﬁg gﬂ%fst%f 18pRire HRlichgemeation procese dtselonue vangd ticket is
shown igenesailient 3aMdAPREK 856b SYSL SN Gl AL P% {o'ﬂ ﬂ:%gl%%jetdﬁicket in the

GDS k€ orting, there are no cost expé
. Uirg ﬁ?féz‘?ﬁf%mavssrar%t ftexl ?@ﬁgmﬂofhldro?mfgl?bm a@gggﬁd%mm
e PNRGEOMRLIIRY R wiliRld0 e fictitious In
fesitioLne GDS al Iﬁ\g\j\ﬁg&l or \i’aﬁ%ﬁeﬂrwgtssgrﬁﬂ“és YA FRRrht AhEeRcE306, a
ctitios RV ift seaerdted ithed ficttiiots itinciah ol by Modiffiae &H%nPNR
PNR’bg,QfetﬁﬁgQHﬂvBNﬁ 2l ssue pracedure. to process vouc efs
feduces the need to ttal N PerWoHmEIdasfam diespisting PHR)
and cloging the prindeye rtentousys bAuntaR the MRk R Lhepd SR LI ng
part:iaic% t&ﬁﬁé’ﬁ{-}ti rgﬁ,gs stemis already in place. '
e voucherg %éﬂ%ﬁ‘gﬁﬂwwﬁﬁ-sﬁlmsiux nfsmbide
creation. and

is prefefably Ieeid iithd VorRh&:ANIURPBE hecd Gk PR Qﬁeé?%%tho& timerghroneh the

on through its online sales ¢

reissue rregerr'p{[,jge 9
VSEEfe Beeap be aedsamedthroust demeethodulogghisdubiRd SRNE
respect ®YEgeNs used to book travel.
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By design, the voucher managenent system can be used

as an online rebooking engine. Indeed, the carrier

can choose to hide the voucher creation/redenption
wé&c@%%ogsvzt he end-user to sinulate an iti neraﬁé‘”ﬂmzo%mozseﬂ

ng nmechani sm 15The above net hodol ogy can
net hods. of

deging ﬁs&ive&bﬁﬁi%gfrﬁé@@ C&eééﬁf Iﬂgrlj}( 5[319%%% (= 3V$5I‘Eﬁ0§ ard )w(rpgcthiewstems.

progr anmi ng for orporaftion i n
YRS/ R enewhmwn or HNR. ianagetnest, tiflat iskiteand rerssue

By
rovi ded rrerel% for th

and Bé&k@ﬁpéeﬁ% ex pi ﬁ%ﬁflﬁﬁ?og‘w& BPE AR RyShErperdtupe with

purp

man@t@mgxgrdu@dallahsyisiem for agatify 4ol @c@ueGR NoukRME NS ﬂoﬂﬂg ¥ clifous

n has been descri bed

t
PNRs I'i]?tﬂ% '&38 Q]{lows Fe ?cg#c IS BR%E qqag,w@)ntelﬁa{ncezmth@ﬁ@ddigpml oqmi to

erence

the qah'ﬂi' Uhlﬁg \ﬂiHRN;R \Mﬁlﬁhm{m ?&%ﬂe Hl%géhuﬁg{()%r Cegg V?ouc
i.on andlllustratlon rat an wor of

escr.i pt
redn es G ¢ efi 6‘£ méﬁ%@g%e %@e@@eqqﬁ@eof apitedeprndentsyptery aad\or

Whldhfthdxlaporﬁﬁ enfladosd iRl t stated and as
nded %vlthout deggﬁsf?ﬂr}]}% %?thlcleé/scope and spirit
of eh"é’“ﬁ‘%eé%@magpm@trwﬁt@n aisn maﬁ:’ss #ppmitlisior Mh bROMOB stfiRrt

vouchér€ SRAtiod AMUGEI ef descr i be he ei,n with

referen?:e to pa T cu OE rrlgsar?g%eﬁ%? CS' , vouchers can

be “@%@dﬁﬁﬂi‘ﬂemedﬂheuﬂﬂhp Baeseamstemsweeﬁitb ®Bolk ﬁamt i nt ended
t(B the particul ars disclosed herein;

el S e BBl S st b empriae rebookmg

engmfeu ifnﬁeﬁd)rﬂai ¢aynceepan visdoeato Kld 6 WSy orBBINS ‘1*1%%550

th f the appended “clains
the ertt ’é@’asﬁ% te'} aflﬂ ﬁ%@ag%@n@%@ hagpsn. shown i the
f i Iabt&feaﬂéih&iﬁﬂid‘g‘yl daf Be HES &icA a@ﬁ%@%%v& mgthoés of

within the skill of the art

' |
prografiming FRGOPaEEoR ANy 8 PNERIs e@m@msmammkt sh
t Mieis aeed ﬂﬁﬁﬂ@?oﬂé@&hé aﬂg t]ﬁ@e %?%vs(gﬁ?jic ﬁﬂsgpl‘e% purpose

he vouchers shoul d CeSSI

ofex jan gibare ineo way fo I@rc(ogytrwd e iBkRgof ﬂi@rk@hﬁ Rverltioh.

hemthrough its

WhileSKepiek&ut dv@&ﬁﬁq{a'é 'bgé L deer 58 &xfrg erenge oy CeH @R cgnbodiments, it

I ntranet or networ

is undggsiged fhaé the@ugd?owhnch haverlwte IuseﬂgﬁfﬁzSar@ Ry oA T debRpibe bl
msnliRh20084 12020RFCT 2007000347 cou d access it T
the appepdedelainThies proxcatly Sakdiand BO4m Al ithobPdMMinS RS filC
scope ﬁ!ycfsgp‘ienr? of the present invention in its aspects. Although the present invention has
been described herein with reference to particular means, materials and embodiments, the
present invention is not intended to be limited to the particulars disclosed herein; rather,
the present invention extends o all functionally equivalent structures, methods and uses,
such as are within the scope of the appended claims.

For example, the sequence of stéps shown in the figures and described herein are
exemplary only. It is well within the skill of the art to modify sequencing, add and/or
remove steps to accomplish the methods as recited in the appended claims.

The vouchers should be accessible through whatever means that the carrier(s)
make PNR’s available. For example, the carrier may access them through its Intranet or

network according to its standard practice. Customers, fravel agents or other carriers
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The user as described herein may be any authori zed
i ndi vi dual, whether that be a carrier, travel agent,
or individual custonmer. The user may al so be a proxy

Behaéf of 5 another, such as a travel aggelmgﬁg.}@g?m
a gift f/or

w& o _ .
a booking for a client, or a person buying
i ki

couldraotdreft thréhe, BN f gkablYo, s iden ) .
(Jnformati oﬁ@]( e. gt&?ﬁé narréé) Oﬂoogg%#g(ﬁﬁ%?‘?vs{%r pntion is
1o #‘ng‘['ioé‘%lsl"?cﬁqs@ﬁé@nabl e, e.g., the gift receiver or
tr aneh ek A I incl ude. i dentity
i nf or mat Fsoﬁéé%?ﬁ‘{dr%&\é} %)%é .88 ﬁ%&“i‘ﬁwag fRRiduah avhether thatbe a
carieh &ragsl paent, Qiely_ﬁvriid‘lmd dustemért yl}lie(iﬁér'l mBPALd B prBRS on bGLBF
ar. syste plication or portion
mt{iﬁ’ o %ﬁ?@g E‘%%ry F%%‘P% %i?P"gPﬁ 2‘?1? clignt, pro passan| biupipg 2 gift for

ereo
anotgidThe PHBaéfgblychel06:s idatiue enfoldatBAgS . NAL ndefH & gl
forv%ﬁﬁgg%g LC @ I lcatl on or_systemin ﬁse, u rgﬂ?éipy
" Tany suc 4 isdp %?nﬁg i Hi8w S Sifh EReelyaicgr travelds, botit may ake
include elgntity informdtivhwiehe plbiis, by way of exanple, the
prN,&seeent i.nvention is not limted to any particular
PNFS &7Red TRenGy s dp thy extanh desotiowglyas “ll}g)@}_ml’tﬁppﬁé‘aﬁ@ﬁs, refer to
into_use in

any patteulae kysidin, WpSlidaROYr RrtiGSmIRY s %81?:? SRFiE o gthersase for

bill t he future. e invention 1's no
TR PTPoskipes doesrdamse. dit doussmecbitras hyispedific aMication or

syste@AB &bd, bt %{5 Q ch .data, Seanl ess '
econ‘pati bi |fﬁt Wi tﬂﬁp{yﬁ%%c%srl?iuﬁer has Bgen ey ormay be used in the
future. elyss i yesyisKemple; the preeé_ﬁrxﬁ ﬁlﬁb:h%oﬂ 1 nb ﬂ?ﬁé& % a;n? phioular
PNR SR&61 ) ruct ure, us, by way of non- I'ng
~ exa {:ﬂg?eslﬁ)%lgg? e‘ci:hé)ﬁﬁo@{’ TP igRied hethebin use adey or asvadyumme
Info up ¢ futeer el ated to the PNR 20 (e.g., ticket or TST)

he PNR itself, then the val ue of voucher

b t
V\/Otﬁl}? gl SRR PR o raripetidaticloments Histussededontin dr by

specificiecdtion ol fich dataPNBam1e W@ afibi 'g%ﬂﬁ fhe CRirier’s billing a:lli:{d A

thaod for issuing vouchers, conprising
rePO“%%&P’?%ﬁ@S i Pﬁ?f%ra Vit gty die e siesicifrcNR sgacture aBug, BE QR glst
non-limitirer dxamgiebi a nmedi um tion of a
oriinting Gangl s oA SAAPULE TS PRLLLRR: O o e

b
(e.g., tﬁ%%é)arﬂ@é% Pt noh ghe RN ifsedf, tHep dind valeesttviofik et aa s%ﬁ@ly be
maint&ﬂﬂ ih kdhGite Febdid! §ndBlifions PNR.
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creating, via software operating on an electronic
conputer hardware platform a fictitious passenger
nanme record that includes at |east identification
Wibatoclaifdegtis:t i ous travel related data, and a val ue,
said fictitioqus travel related data representing at
L. | eadtmpthodh HrisspIEcwiEhEHSPMPFFRAgement s t hat do not

o - r | -
stofe Epipratiy of pab B iMool G PSS, BASOR A RuRP HBablc medium
portion of afgldbakbdigiribbidn cissdn,ichcit aanml pysteger naee escordigicludmpedt least
) . arrangenments having a cost associated therewth;
identificatiog glpisrand Agvelgelataddata i ous passenger name record into
credfi %?}Qfgi“’s%bfmf%?es filo lé&fbﬁfc%@ﬁfeg ha WAL Blaf#8m, a fictitious
I'nct'uding at l'east crediting at ast a portion of
passenger sanel racatdubatagdidsstat ddast idaegtficatipoddti divtiobug tiavet odated data, and a

.and. . tori t he converted actual.passenger nane
value, saiciktigoys el atie e SheeepieR rashimagrde e Bt pape s that do
not exist; Of the gl obal distribution system 2. The :
nmet hod of claim 1, further conprising preventing said
stojog therfictitigud fassdngennameresorddn pdangitde cahpytheregdgblemedium portion of

xceeds the at |least a portion of the cost. : 3.
Thegkﬁmlﬁﬁﬁﬁwg?ﬂgﬁg%?’clain11, wherein said creating further

recEiRTHY thS/8Parr@eei@ehts RGviap ad6ituslocRasisRagrithname record
fromsaid global distribution system and nodifying .
convReingdhe Het@ipus prergpep ageenerord Waeen e Passenges name record, said
- £ GEkt e » N
converting ol V2o SRS A BB RS RETP it vlos oy i i porion of e
* cost; and conpri ses: cancel ing any portions of the

sel ected actual passenger nanme record caorrespondin .
storiag s eanyeried @ uaLRASRTHE BRI TROING ASEIELY ERMREERESAdable medium

borti i 8ictr d; and setting said val ue based
POTHOR© on%ﬁ(ﬁd&geé @gg%%ﬁgégéoci ated with the sel ected actual
passenger nane record. 5. The nmethod of claim

1, erein . said creating further conprises: e epy
2 o SR mRtpodAT i s st et TR BB A P BYRFag I the at leasta
portion of HeQRARle &S HRUK 1QB SYSHieALr dRdogenerating the

fictitious passenger name based at |east partially on
infollnation fromthe sel ected actual passenger nane

3. " ec?ﬁéj method of claim 1, wherein said creating further comprises:

selecting an actual passenger name record from said global distribution system; and

modjfying'the selected actual passenger name record into the fictitious passenger name record.

4. The method of claim 3, wherein said converting further comprises:

canceling any portions of the selected actual passenger- name record corresponding to used
travel associated with the selected actual passenger name record; and ‘

setting said value based on unused travel associated with the selected actual passenger name
record. -
5. The method‘of claim 1, wherein said creating further comprises:
selecting an actual passenger name record from said global distribution system; and
generating the fictitious passenger name based at least partially on information from the

selected actual passenger name record.
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6. The method of claim1, wherein said value is
sel ected by a user to represent a gift anount.
7. The method of claim1, wherein the value is
6. sel aukehiing f ctaml i, vhetcin EAPKEBE M schoddysAise O teresent a gift
©ouser. 8. The method of claim1, wherein the
amount. fjctitious passenger name record and the actual
passenger name records have the sanme dat abase format.
9. The method of claim1, further conprising issuing
7. a t iThkeicthalsddlm I, dccomtterabd iasdletadd passerigeto ragawent
record. 10. A nethod for issuing vouchers,
compensaBihisyd Eehq: storing real travel records in a
tangi bl e conputer readabl e nmedi um portion of a
- dat abase network, each travel. record having \
8. assdk atetithdt dfetzami It, whateid tedictitidenpassangert napme Wadrd aad dhe actual

travel related data; creating, via software
passenger gaF SR TE the e drBAd B BHput er  har dwar e
platform a fictitious travel record that having
associated therewith at | east identification data,
9. fi ctliheimstiwdtatglasin I Srtiee dowipising éneing avigkeidasedrgthe converted
ctitious travel related data representing at | east

‘ fi
actual pasyepger AAMergeard s "oy el arrangements that do not exist:

storing the fictitious travel record in a tangible
conput er readabl e nedj um portjon of the database
10net vompthod &rdsspinggvauehgral coamraiigenent s havi ng a cost
sto%ﬁg %:altl ﬁ”%.geq réc%?({sel attgl%g}ible.comgﬁgpy ﬂgﬂlﬁ H}e&fﬂxﬂ"g&%‘i)ﬁ WR% Qatabase
operating oh an elect¥oni ¢ conmputer hardwar
network, eptlatrial McotdigivingCdskddified teasaengdtasnidontificadon datanhd travel related
an real travel record, said converting including at
data; | east crediting at |l east a portion of said value

' | QBctRfni Sirar latf fictiti
o0 O A e o, s
travel recorditint hivéng asspuisted theeawidbhtd ease dieutifiguion ideta, Hftitidus travel related data,

conmon dat abas in said.fictitiou

. Wwhere S el
and a valu SR, Y Ba1eh AN PGPS SOFHS ThBAFL Y dregahpgrangements tha

donot@dggtabase formt. 11. The nethod of claim 10,
further conprising preventing said converting if the
" stodhg Hedstitiquptiatel oeeont intaigngiblepompuitss eehslabln eneglium parion of the

database ngtvpo(%ﬁ;t lon of the cost.
~ receiving travel arrangements having a cost associated therewith;
converting, via software operating on an electronic computer hardware platform, the fictitious
passenger name record into an real travel record, said converting including at least crediting at least a
portion of said value against at least a portion of the cost; and
storing the converted réal travel record in a tangible computer readable medium portion of the

common database;

wherein said fictitious travel record and said actual_ travel records have the same database

format.

11.  The method of claim 10, further comprising preventing said converting if the at least a

porﬁon of the value exceeds the at least a portion of the cost.

12.  The method of claim 10, wherein said creating further comprises:

selecting an actual personal travel record from said global distribution system; and

12 -



12. The nmethod of claim 10, wherein said creating

further conprises: selecting an actual persona

travel record fromsaid global distribution system

and nodifying the selected actual personal travel

record into the fictitious personal travel record.
moggyingrbe splectrsrcatal persenal tavelwprordinge bsiletidewsrersqnahtravel record.

further conpri ses: cancel ing portions of the

sel ected actual personal travel record correspondi ng
131 0 Wheehethodvgkcladadoc vateth sMd donkéreing Glreet edmpdiasal

personal, travel record; and setting sai vaIu%gBased

canggliygprrtens dherelerdetratun persoidl v aocos! etenoniing s used travel
aSsociated&ﬁﬂlstﬁg%leété@é(&ﬁal@@&gﬁﬂ'tra% .reddt§; 4t hod of clai m 10,

erein said creating further conprises: selecting an
scttneg ssad vdee bamad lon tunased|travelcasatidtedwith diedsefficidalctual personal travel
_ di stribution system and generating the
record. £ ctjtious passenger name based at |east partially on
information fromthe selected actual personal travel
record. : 15. The nmethod of claim 10, wherein
14.sai dhyalcthwdios chithd 8t wherpin saidgeatingduntiegscempntesa gi f t

amount . 16. The thod aof, clajm 10, .wherein
sel R sl reronp D et et v e afo L B g R and
gerR ARG AR LU PaRehiie® hame based at ledst phRRIIFRInNAr@ktion from the
claim 10, wherein the fictitious personal travel

selected actusd perdonghdravelecqosdl travel records are accessible by
the sane on-line portal. 18. A nethod for
i ssui ng vouchers, conprising: storing a
15.pl UTh¢ ifethodfof aRiHdD, RBSSRNGRY valasTe s¢leaed B aiuerdo represent a gift
_ tangi bl e conputer readabl e nedium portion of a gl oba
amount. dj stribution system each actual passenger nane
record having associated therewith at |east
identification data and travel related data;
16.  The method of claim 10, wherein the value is selected by a carrier to represent

compensation to a user.

17.  The method of claim 10, wherein the fictitious personal travel record and the real travel

records are accessible by the same on-line portal.

18. A method for issuing vouchers, comprising:

storing a plurality of actual passenger name records in a tangible computer readable medium
portion of a global distribution system, each actual passenger name record having associated therewith
at least identification data and travel related data;

credting, via software-operating on an electronic computer bardware platform, a fictitious
passenger name record having associated therewith at least identification data, fictitious travel related
data, and a value, said fictitious travel related data representing at least in part false travel
arrangements that do not exist;

déSignating said fictitious passenger name record as a redeemable asset; and

storing the fictitious passenger name record in a tangible computer readable medium portion of
the global distribution system; '

wherein the fictitious travel record has the same database format as the actual travel records.
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creating, via software operating on an electronic
conputer hardware platform a fictitious passenger
nane record having associated therewith at | east

19.i dewhé fcthatiofrlagiatia, whereini saidossatingautherrodhptiesk: dat a,
and a value, said fictitiqus trave| rel.ated data

sclocsipe @B apupRsEngpRe TepoTgdrom sad globek digtgpution system; and

soHPRIETRRNE B0 i 2t | SEROA i i i

selected ac@g® phissermidd name recordt oring the fictitious passenger
“nane record in a tangi ble conputer readabl e nmedi um
portion of the global distribution system wherein
20 t he’[’ﬁé FltHoli Q¥ Elalh 3% %hér@ﬁ%%ﬂ iR 1ts Q&e@t@ﬂrﬁy g%&@@%resent a gift
rmat as the actual travel record
amount. nethod of claim 18, wherein said creatlng further
conprises: selecting an actual passenger nane record
fromsaid global distribution system and

21.9€ MRS iHdd o Blalth I8! Whém (RAGAROGAEIORABDYRAREGra represent
| east partially-on information fromthe selecte

compensatgmttaalusgrassenger name recor d. ~20. The net hod
of claim 18, wherein said value is selected by a user
to represent a gift anmount. 21. The nethod of

- 22.cl anm&Bod ¥hRB&IMink Reravel wRchss; aehmiingd by a Car rier
to represent corrpensatl on to a user.

A
retrigitgorifigftique datseneny name repped frvmﬂa@glble@@mwteg .rwable medium

(] (0]
portion of % gfo'i) ]bc?‘ éetﬂg%tﬁgpnuslty%{e L eagﬁ%ﬁ%ﬁﬁg‘%‘g&{rﬁe ﬁﬁﬁ? ge%figdf' Igavgtg J%(?ﬁlated
therewith = |kt idéntificatios yath efatitiohetrhvet kdlited dstapaﬁlssemjw saidfietitious travel
record having associ ated therewith at | east

related daty erprpsprtingaatilenst W false gevd pgaagamenisbat ¢q nat €¥istat a,
reca(}%rg%‘a\(/gil dtfim ér‘ﬁlﬂﬁ 55‘9}1 b QY Ssdok %]Ycﬂ thér%{nf%e d data

repfesenti ng &t Teast n par t se travel
conxertaggensofiakeperatiog notn ekicsonic cempiter haydtvaavpdatiorm, the fictitious

pasnger SRR B 2P S SO S AN B e

crediting aClRERY lp%ﬁld?ﬁff@%r\%l@ R MledsDE pbitich ok HRUSsPaseenger
name cord into an actual passenger name record,

stoigg e commteﬂlan@lal pesbangimepnag recerddn adengahle compeler teadabie medium
val ue agai nst at | east a portion of

. port i
POﬂmHOf@ﬁgﬂgﬂé&S&gWHonsyt M- storing the converted actua

passenger nanme record in a tangible conputer readabl e
medi um portion of the global distribution system
23.  The method of claim 22, er comprising preventing said converting if the at least a

portion of the value exceeds the at least a portion of the cost.
24.  The method of claim 22, wherein said creating further compriseé:
selecting an actual passenger name record from the global distribution system; and

modifying the selected actual passenger name record into the fictitious passenger name record.

25.  The method of claim 22, wherein said converting further comprises:
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23. The nethod of claim22, further conprising
_preventing said converting if the at |least a portion
of the val ue exceeds the at |east a portion of the '
cafi@$ihg portions offe sdlb&edrdtiial passtngdr ahiie 2&ordbsrtSponding @ used travel
creatingkfurther conpri ses: selecting an actua

associatedyyidhy Riggelectn ARUAlRBETRLI MR @Bal  di stribution
setﬁ}iﬁéﬁmvaﬂg a&ﬁq}nﬂ%ﬁlﬁﬁ&f {181 2L EHEE iRt lRRERBNY Bhssenger name
name record 1 nto e fictitious passenger nane
record. record. 25. The nethod of claim 22, wherein
said converting further conpri ses: cancel i ng
portions of the selected actual passenger nane record
26C0r Figg e cﬁzﬂm@? dnbrcfy Sl S8Rty ke Whidkistde
sel ect ed actual passenger nane record; .and setting
selsaing anadctiel pmsegeonuunesed fromvall ghdsbdistitbetiomststent;ad
sel ect ed .act ual passenger .na ecord. ., .~ . . 26,. The
e oGP S DE e S S e e fgfior BSm the

selected a@@AIPatRRSr name 3640RE!L | ng an actual passenger name
record fromsaid gl obal distribution system and

generating the fictitious passenger nane based at -

| ea artially.on4 nformtion. fromi el e .
2orcr dbe PR staitiag, AL b B TeDEa B S8L0 reppesent a
+ amount. Of claim 22, wherein said value is selected by a user

to represent a gift anount. 28. The net hod of
claim 22, wherein the value is selected by a carrier
to t '
281 o HER SRR of AR/ AhERlh &8 v Au¥Relected by o cfder i Bpresen
compensati@im® gw@enr d and the actual passenger nane records
have the sane dat abase fornmat. 30. The net hod
of claim 22, further conprising issuing a ticket

2902sq8lc BRANDIERMS! HcRA HEiRANRGAIRR AT 1EGRE dnd the actual

passenger name records have the same database format.

30. The method of claim 22, further comprising issuing a ticket based on the converted

actual passenger name record.
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