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2001, the voice receiving unit 102 collected voice
information and sent it to the voice processing unit 101

A

2002, the voice processing unit 101 receives voice
information, obtains the text information corresponding to the
voice information, and sends the text information to the first
server 200

Y

2003, the first server 200 determines the category corresponding
to the text information, executes processing logic corresponding
to the category, obtains the first response information of the
text information corresponding to the category, and sends the
first response information to the voice processing unit 101

Y

2004, the voice processing unit 101 receives the first
response information and obtains the second response
information corresponding to the first response information

2000 FIG 2
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601. The voice receiving unit 102 collects voice information and sends it to
the voice processing unit

602. The voice processing unit 101 receives voice information, obtains the
corresponding text information of the voice information, and sends the text
information to the first server

603. The voice processing unit 101 receives the first response information
and obtains the second response information corresponding to the first
response information
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701. The first server 200 receives text information sent by the voice
processing unit, and the text information is generated based on the voice
information of the voice receiving unit

702. The first server 200 determines the category corresponding to the text
information, executes processing logic corresponding to the category,
obtains the first response information of the text information corresponding
to the category, and sends the first response information to the voice
processing unit to generate the corresponding second response information
based on the first response information
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