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- "Electroni c Voucher System and Associ ated Met hod"
Field of the Invention The present invention rel ates
to an el ectroni c voucher system and associ at ed

met hod. The invention is particularly suited for
providing el ectronic vouchers via 5 a nobile phone
net wor k. Background Art The fﬁﬁromﬁng di scussi on of
the background of the invention is intended to
facilitate,
It shoul d-58=% C : HeEHG
an acknomAedgenent or adntsS|on that any of the 10
material .referred to was published, known or part of
ﬁﬁ@kt@ﬁﬂﬂhlgﬁﬁﬁ know edge of the person skilled in
the art in any jurisdiction as at the priority date

of the application. One technique avail able to
rﬂﬁ’t&:ﬁmﬁ@ftlaveﬂﬂ@ﬂoiﬁ@tﬁﬁéﬂ rds slgadronic vedehervaypterorand g@ssociated

§ﬁf e r&%ﬁﬁ%&r é%?’ Sﬁgﬂg glﬁtgﬁ qﬁba@\s er"w %heictrﬁg G vopchers via

(gnﬂjbﬁéfﬁhbutglm{sﬁkch vouchers has typically been by
nmeans of nail° drops or having someone physically

di stribute the vouchers to passers by, Recently, a
AfFolnddAft ri buting vouchers has devel oped using

nobi I'e phone networks. In such an arrangenent, a

voucher facilitator sends a series of 20 vouchers, in

T %MﬁgS@g&g%Mf thteobacﬁg’fbgﬁ@e@f ke tin@ntioRbid entended 1o
phone usersS, sonme or all of whom may not have

rfegjlitete padundasstantingepiciie: invedtinmi mowevech shaelisheg eppreciated

Loy B PG Flnod ARl RS BOMARRM, thtoany of the

ws@efial eBlaYreds eravad thiﬂﬁhmiykb@wnnblermtt ef the common general
recei ving the voucher the subject of 25 the

iegwiasige eltbaIrassersiglieditr Berrrbin ameiusgictien @sgﬂéhe priority date
%ﬁ{ﬁé géw%lf“gg used in an unproductive manner; -2- 2.
e co

sendj ng SMS nessages is f| xed in the

arr angenent
One fechnique available to merchants to improve business is to issue vouchers

or coupons that can be redeemed at the merchant’s premises or authorised
agent. However, the method of distributing such vouchers has typically been by
means of mail drops or having someone physically distribute the vouchers to

passers by.

Recently, a method of distributing vouchers has developed using mobile phone
netwarks. In such an arrangement, a voucher facilitator sends a series of
vouchers, in the SMS message format, to a targeted list of mobile phone users,
some or all of whom may not have registered their interest in obtaining such

messages. Such an arrangement has three key disadvantages:

1. Sendlng a large number of SMS messages to mobile phone users, only
some of whom may be interested in receiving the voucher the subiect of
the SMS message, results in bandwidth of the mobile phone carrier being

used in an unproductive manner;
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descri bed,, while the uptake of the vouchers the

subj ect of the SM5 nessage may vary. This results in
t he nerchant paying for SM5 nessages that nay have no
econom ¢ advantage to themy and 5 3. The potential of
al i enating the nobil e phone usgg_fron1participating in
el ectroni c voucher arrangenents in general, due to the

perceptl on that the systemis akin to spam

Accddif gl §ost ofi seRdnBpPaR BIESBRGSHr lésé!ﬁedu Hvethei @rangement
to pro S 0 \%

el ect r%‘%?@a dy@é'%“?%\%ﬁ%%eoﬁgﬁ%f q?gaqémomv\ﬁ §‘3PJ§E{ 'Oé the SMS
at t hemmessdge coayenagnceThifhmestjist pmtoé trleecfmrﬁsp@ym% for SMS
i nvention may provide other ancil]ar benefits, suc

as: e HEFSAFeRL MAM e Nq sCoMIBIcRMNEIgR T IRy and

voucher for a nerchant, while the custoner is

physically present in the nerchant's prem ses; and 15

mer Shahte Ratiential defpalirtelingythaomoa s gihase gBel fog participating in

s a raaqeotF Vet AERR TR0 BeRBAL AR I e ion that the

of a ocsfsteantis wRinab spamchants who of fer vouchers.
Di scl osure of the Invention 20 Throughout the
specification, unless the context requires otherw se,

tA@:o\f@ihQIy, ltqé)@i?lrd)t‘ﬁ@ct ofF thé%fré@émtqmerﬁmoq&ovfd@@%yﬁéﬁq whereby
or "conprising", will be understood to inply t

istaeen ey alestranisally ieedest \wruchieeu dheﬁrrﬁvwg@eéewgﬂ at their
%véﬂ%nc@xc']'ﬁ’ec‘ 'sggtgancz@% %&%rngl ‘55 l%iyq%rﬁypﬁgéther ancillary

ntegers 1n acc aspec

reesdityt suolvesti on there is an electronlc 25 voucher
system The el ectronic voucher system centres around a
voucher facilitator engaged by at |east one nerchant

to provide aglig@ieed REIREr t6ebbiaaesan EslebirdmE Chaiher for a
engaged by the voucher facilitator to provide voucher

-3- servi ces Mechgnlpcwhir ther stglsnRie 1§og@y9,3§,alblh@resent in the
voucher faci Hefr@ﬁ&ﬁt’s ]3' g@éi%tﬁ@r fac! [itat or t hen

prepares and aces an a veftlsenent i ncl udi ng the
nanes of

® merchants who independently would not be able to advertise
using mainstream media may use the system as a means of
being advertised in such media as part of a coliective of

merchants who offer vouchers.
Disclosure of the Invention

Throughout the specification, unless the context requires otherwise, the word
“comprise” or variations such as “comprises” or “comprising”, will be understood
to imply the inclusion of a stated integer or group of integers but not the

exclusion of any other integer or group of integers.

In accordance with a first aspect of the present invention there is an electronic
voucher system. The electronic voucher system centres around a voucher
facilitator engaged by at least one merchant to provide as agreed voucher

services. Each merchant engaged by the voucher facilitator to provide voucher
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nmerchants and their reference codes in or on a nedia,

such as a television guide or a noticeboard.

Custoners may thereafter send a conmunication 5

nmessage, including a reference code of a merchant

published in the advertisenen;, to a destination

address also referred to in the advertisenent. In

response, the voucher facilitator references the
ebepfgesniscalicsatdtb e regzencatcede i the vdwchesfabiitator. The voucher
| Lnked tq, the referenc ode the subject of th
AL dopD priee BB RS i BoPESERsal g the names of
Vi biesintt Garid éhedu séfer@ice déieBhin epshoahedBy sspRcd ¥ television
in the conmunj cati on nessage whether the electronic

v@H@ﬁePr!% nabicgRoagh t CHHoRIEH JRAY | e&ﬁﬂ%nﬁ?n_ a communication
\‘?\Aﬁﬁs‘sggé,' QRcIRENESS - r,e‘féreﬂEQt coli@€ol CHChRIrchAf ubRMd in the

perate to-obtain the custonmer destination _
addvertisement doc dendinatior laddrass algo kefewndite dhthegadeertisement. In

SneBe s B TRt R onere e sRRUERY Yol osociated
f adthl ithat enerchhet Viokebertof dise | ir¢fatericemagodecihestsutiect of the
PO o Tg520e Aayhaarcs (b5 sTacyotin e Gher e SLstomer.
expiry date, for all electronic vouchers issued; 20

L ORaaRGTPISE T GRSRIY aRafe? COREIGAUEnof isgde Whther  the

ebRetbAR! Yot hieto bENGNtaBe8petifs idustioth@ d8BhaAidheRddress. If
any proposed voucher before approving its wuse in the

enelct thenveuchsaicasilitalips twith ongrateads ealdfgimthefoysiemer destination
PLARRIE 1y o%,‘é:rgfrthez%oﬂe%tﬂ:c 3?:(83: kRUGA fté‘&%rﬁﬁ@e@%u%hheas caller

expected valirdity perio ng publicatron o
aeetitica@mment and econoni c val ue. As custoners may

send communi cation nessages containing a reference

code that has expired or is in error, the voucher

f bicebreeangromthe sporicaseta beppovidis hatwepn angrehant and voucher

CTRAEREr Rebunloher YRS 8PR, ReCePttherbierety fehthecry detais

matatirey foadtdoasttoneasfdbsnfoliowingsequence from the

« a dynamic expiry date or fixed expiry date, for all electronic vouchers

issued;

+ the specific medium or media that the merchant wishes to advertise

through; and/or
« the price of the electronic voucher.

The voucher facilitator may assess any proposed voucher before approving its
use in the electronic voucher system. The assessment of the proposed voucher
may look at such factors as expected validity period following publication of the

advertisement and economic value.

As customers may send communication messages containing a reference code

that has expired or is in error, the voucher facilitator may operate fo provide an
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range of el ectronic vouchers provided by the voucher
facilitator. Alternatively, the voucher facilitator
may of fer the default electronic voucher position as a
5 prem um service. Merchants may al so be able to
specify nultiple electronic vo%chers to be dispensed
by the voucher facilitator, h bar one having

limtations L) osed thereon regarding di spensation of

ROTVBERFRIC g&é"%ﬁ%ﬁ‘ PHﬁ#Oéﬂ%@g%@ vfitht @ deagilth glegtronic voucher.

ipd . . L

TGRS RRRE Dabctie Shily b g3k 3F rAh R0 B ssauence from the

reoge dif mjed:tl'cmi@tvbacharaumbemdam tlex ceeadess fddiRator. Alternatively,
ust one isf S i pr ov deﬂ:'vmth the default voucher

r@c‘f&é%f ael*hé qrypaYofiieh He sefastts clastrenico veucher position as a

g&ﬂﬁﬁg Sgﬂ,l(lgg]e el ectronic vouchers are nunerous.

ternatlv the voucher facilitator may sinply
allow for a marchant to nodify the electronic voucher

gﬁéﬁt%e% Jé%ls-gh%eeESfét [t(gnééi;ec‘g@u%ﬁcplgaéﬁebtﬁ%igd\%&hers to be

erence I ntifier, suc barc

dmmesédtbnj ‘Ehaotfaua:ﬁerff@mhm:tdr teanmbarr@hbefﬁa\n@g limitations imposed
i ces arcode or simlar

ronoti onal  ser
Bﬁr@%n'@@affiﬂ@%t(%(‘?ﬁ)%’rsﬁt@“pr)\i}hQié@UChﬁé el Rz t9lesfrenic voucher not

FRUEL TSP SR 08, APl byl 19AAE mannor, &

treey limgiatiersh regaedingritiet atheaeblichars earaut@eatied, the customer is still
de b

PR ABIfe darul Rl i reeShar b dups of gt able to be

nehIRNGe thdelatirdhievousRershge URpgbBYsd epresentative
of the nerchant in their. manual or sem - manual

redenption procedure. A record of all transactions may

ReciBlely tHd QoM R itas! h‘latyaélﬁ'ﬁai5?1 %Il@\ﬁ%? ta h"l%r&l’ﬁ‘ﬁrltrto modify

own reconciliation activities and those of
nereiaelieyc vouchs gaiéesited. the el ectronic voucher

systemis directed towards inplenmentation within a

comruni cati ons network, such as a nobil e phone

‘Hlee wdeddront e'osymremawnp!udlame‘@renntﬁe ickedtdifi e ds Lfcbr asj sebarcode,

i & R oty B SO Mok el fichEhat Bices. 11

leRpoes iortsedildrhaterbics Wmtifier rsmemat the él@@tronlc voucher may be
comuni cati on nessages used should not be limted t
soaneg - byihe seprshanidalc e paiek @aé’eéerfmtron ife daiasa rws’d of the

VERRABIRAVAG Bdkh YSK1 8hd to facilitate automatic redemption of the voucher
by electronic means (if implemented). Alternatively, the barcode, or another
reference identifier, can be used by a representative of the merchant in their.

manual or semi-manual redemption procedure.

A record of all fransactions may be kept by the voucher facilitator to assist in their

own reconciliation activities and those of its merchants. -

ideally, the electronic voucher system is direcied towards implementation within
a communications network, such as a mobile phone network. The system can,
however, be adapted for use in communication networks such as the internet
and interactive television networks. It should be appreciated that in such

. arrangements, the communication messages used should not be limited to SMS
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Wi th a second aspect of the invention there is a

voucher facilitator for use in an electronic voucher
system as described in the first aspect of the 5

i nvention. Further, in accordance with a third aspect

of the invention there is a net’hod of obtaining an

el ectroni c voucher substantially as described in the
coesexgefndhear iingdudaspowl vlesthges, V&S i bass®Brdasepr the use of
Description of the.Draw n The invention will now be

dB&IAP %%Ymﬁﬁr%$RQWHo%§&ﬁ%§%% only, with reference to

10 the acconpanyi ng draw ngs, of which: Figure 1 is a
schemati c representati,on of a,first ewobodi nent of the -
elnerqGEEIARCe WHL AnGCOBIAPRPT & GG RYCRIRNITETS & avuehér faciltator
|l L3b! A A0 RectforfiRo e So)BferAKCHELSRIBRNIrB trid st 'dRpRb of the
part  of the electronic vodcher system 15 Figures 3
andeX®rar Eufthemdhaccsrdance with atthediasgiesenf thef invhetion there is a

el ectroni.c .yvoucher system Figyres 4A. and 43 _ar . ;
iora P SRRIE @Bl LB AR oP I el U et disgribed in the
V&ﬁ@ﬁfaf%ﬁ%ﬁ%ﬁasﬁ@éﬂof“fﬁé"ﬁ{\@hﬁéﬁf Carrying Qut the
I nvention In accordance with a first enbodi nent of
the invention, there is an electronic voucher system
: iISEEHYY the PUHNBEsSYSt em 10 conprises: (r) a
\%ﬁ%ﬂggs?ggﬁﬁh attgiﬁe 12; (p)s at | east one nerchant 14,
-6- e at least one nedia 16; and (r) at |east one

CHR! ARhtidS 'wiﬂ_;r;‘i%%BH %%Eriﬁ%ﬂéiw ‘:’;@?gﬁ %n@%@p{aﬂiﬁeﬁit@ reference to

message gat ewa a vouc ase cust oner

‘dht aleasmp2dyimgdirawirmsdbf whishabase 26. 5 Each cust oner

18 possesses a nobil e phone 28. The custonmer 18 and
voucher facilitator 12 are operable to comunicate
Wiftireom €s angthematit acplresenizdisagef a first embodiment of the electronic

voucher system.

Figures 2A and 2B éra illustrations of two types of advertisements that form part

of the electronic voucher system.

Figures 3A and 3B are flowcharts of a first embodiment of the electronic voucher

system.

Figures 4A and 4B are flowcharts of a second embodiment of the electronic

voucher system.

Best Mode(s) for Carrying Out the Invention

In accordance with a first embodiment of the invention, there is an electronic

voucher system 10. The electronic voucher system 10 comprises:
o a voucher facilitator 12;

e at least one merchant 14;
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gateway 20. The interaction between the above

conponents of the electronic voucher system 10 w ||

now be described in the context of two exanples of the
systemin use 10 (see Figures 3 and 4). Additional

features as required to properly illustrate the

system are al so described hereatter. In a first

exanpl e of the el ectronic voucher system 10, nerchant

14 contact sitfeast opeushdia f@endi tator 12 to regi ster

their interest in participating in the electronic

voucher system 10. This is done by the nerchant 14

enterimg i ntt et sep\dueAsr thintract, at step 100, with

t he voucher facilitator 12. The voucher facilitator 12

then registers predetermned details pertaining to the

nghe hemtichdrneddiitatog Uﬁ%dﬁmptté@@“@gnﬁ@ﬁ@gel@atb%y 20, a voucher
voucher dat abase 225&a t he

r EgieopParroA CUSITRR: taaﬁ%e a@ amoﬁrbaw@adaﬁabgﬁ@ 26104,

the nmerchant 14 is also allocated a unique identifier
(hereafter referred to as a "vcode"). The vcode is

shpele gueiptey (EseepIppse atrnebisplaere 28adite eustomel 18tamd voucher -

(AEIRJRYS ERBELIPYS SRR P58 BBt e messace

t hstewayCiier dat abase 22. Once registered, the
merchant 14 prepares details of the voucher 30 t hey
wish to offer using the electronic voucher system 10

(‘shemtdiRBlion EB@@@NM&@V@&&@@@&BW% Eate%@ohi?; \ch%her system
voucher facilitator 12 for a{) proval (step 108).
g

stepilh pow baalepsiihem dhdhe foapiaxt ttwe qwmxpismfet@et%@tem in use
%g?%ﬁe\é%}%ﬂ@r )BOAdBI'itBﬁant bﬁ[&eg%ltrl Lfad &5%{8{38&5 llustrate the

erw se he nerc orrre
pryeEos @de rocdescrib80 heseaftexccept abl e and steps 106
through 110 repeat until the nmerchant 14 submts a
proposed voucher 30 the voucher facilitator 12

anmm&examﬁie Mhinkeslapipsrty abuctidrt sistem may nV@(bMaiﬁi’f Otm:ontacts the
12, t o youcher facilitator

vouche a]C| litator
i\@UPEﬁ facifpior kg 1o HegisisiciRer interest tnapaaiwap@mae@k@e electronic
QRCBHEY Qﬁﬁéﬁgmou‘?ﬁ%ﬂst(ﬁ%\ 8 tﬁ@%%mﬁén‘t’qlzluént@nﬁg % X service

conparing t cost of
gooirani, @t séeefliD, pfﬁbvthae@wyet fesilialocier B va;ndhemfacﬂ:tator 12

suret at th 5durt| of the.offer, will be such .. .
TR oot st eepraBef P pet iUt i ind roPgnt iucing ther
dﬁé\dﬂfg Aame0in feevaidhes datatidse@a (¥iep 402RURL pdifof the registration
voucher facilitator's
process, and as indicated at step 104, the merchant 14 is also allocated a unique
identifier (hereafter referred to as a "vcode”). The vcode is subsequently used by
the voucher facilitator 12 {o facilitate transactions involving the merchant 14 (see

below) and is the primary key for records stored in the voucher database 22.

Once registered, the merchant 14 prepares details of the voucher 30 they wish to
offer using the electronic voucher system 10 (step 106). These details are then
submiited to the voucher facilitator 12 for approval (step 108). if, at step 110, the
voucher facilitator 12 approves the proposed voucher 30, processing continues
fo step 112. Otherwise, the merchant 14 is informed that the proposed voucher
30 is unacceptable and steps 106 through 110 repeat until the merchant 14
submits a proposed voucher 30 the voucher fagilitator 12 approves.
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advertising schedule (see below). Details of the

voucher 30 approved by the voucher facilitator 12 is

then stored in the voucher database 22 and linked to

the predeterm ned details of the nerchant 10 14

previously stored (step 112). The voucher facilitator

12 thereafter operates to genérfate an advertisenment 32

(step 114). The advertisenent 32 is tail ored towards

t H\éwi&aamr@ua!axritaé@ imaylearytfrero wmgplicher taeilitator 9 2tfo \weicher facilitator

SO 5%, P S5 PP LRRA LS PRSto vousher

ragi for anehile TRIRI(RPHE cdmpapnk fher cb&t! BV insé Adlucher 30 to the
Included in the adverti sement 327is the trading nane

apetentisbaeorianicdzartelinprevided bysthet vouster 3Q) ndstuehsure that the

dat abase . e .advertise t 32, alsodn des .
RARRE 2% pESCwult SRR stéfiian Bl HEYS adpauate time to
CloIRBLRCakIz0R BESHRIDRA Mighg DRitS eatcdumt OfftEvdiRher facilitator's
obtain an electronic voucher 36 froma published

neq\aitising sahedidei(smbeioMdd by their trading name). 20

Each advertisenment 32 is only valid for a

predeterm ned period of tinme. An exanple of the types

dbetads of the sareher3 approvedhysbepoodberictlitator Aa is then stored in

SHeRBRER PP aeDlaga 2L ENEH o IR e te Eh Rt R, e merohant
M@fé\ﬁ@ﬂﬁeéﬁbr@mgt@gﬂhg)_second is a television-based
advertisenent. 25 A custoner 18 who peruses the nedia

16 through which the advertisement 32 has been
ave vbLisiast f@i@bﬁtég@ﬁﬁlz SRefedrer bpkeatas tajcrgeatefl al 'éa@%/ertisement 32

vouchers offered. To do so, the custoner 18 firs _

i(gtam i114ks Theeadastisenent drigHaheredstowssds thepariigudar media 16
L0 lec [,Gosd ro. 3 r :

S LB BLEEhE 9808 TSl AR b oaneonsheper

seimlisaiiorty, eaflate mmdnivebsite) wss adeerB4or nsdiogarsOcinematographic

nobij | e one, 28, to the destinatipon address (step 116

Ul rfP_ég‘g?b’SiOH?t facluged da ey eo¥erhermens 52 n 21 F4a Hame and
GREEUNIGAeR MRSRAR 34 IRGEHAINGRENGoIB G Mkathselb2.  The
vcode and, optionally, the destination address to
wwaiveHiseheerg [38calso nmaudesideiesils o8 6ha Hesfinktios adhess fd which a first

fcﬁ%rﬁﬁ%ttpgf@% r%gssdaogees ﬁo%fﬁelgéfélen% ig]egg er}a%ol %%tgigdégsglectronic
voucher 36 from a published merchant 14 (as identified by their trading name).

Each advertisernent 32 is only valid for a predetermined period of time.

An example of the types of advertisement 32 that can be produced for the .
purposes of this example are shown at Figures 2A and 2B. The first
advertisement shown is a print-based advertisement while the second is a

television-based adverfisement.

A customer 18 who peruses the media 16 through which the advertisement 32
has been advertised may then seek to take advantage of the vouchers offered.
To do so, the customer 18 first identifies the published merchant 14 that they
wish fo obtain an elecfronic voucher 36 from and that merchant's 14 associated
vcode. The customer 18 then sends a first communication message 34, using
mobile phone 28, to the destination address (step 116) referred to in the
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5 comuni cati on nessage 34, the voucher facilitator 12

obtai ns a destination address by other neans. Such

ot her means may include the use of, caller

identification techniques. Upon receiving the first

comuni cation nessage 34 fromthe custonmer 18, the

voucher facilitator 22 first CRecks a custoner

database 24 (step 118). The 10 custoner database 24
9@@%%“@@%%&d§h@6ﬁﬁ§DﬁVﬂ@P@ﬁﬂQﬂlﬂ@SBﬁg@BﬂIWMBﬁmgﬂherneKMants

§€4 Y B Bl o SRR ERRR o kSTl BRHRSRE voucher
dxe g ha4kdrs. the custoner's destination address.

lithe custoner 18 does not have a matching record (as
determ ned at step 120) in the custoner database 24,

vpueBercukaphér 1 Aock? ddieBpoRss & e&eét&apbﬁaéadﬁe%gh in the first

15 a record (step 122). The voucher facilitator
toeeIMpnicgtien snessggeo 8ds she heuches tfacibitatom il 2avbiains a destination

34, ., Thi d b tially |ooKki
TORREY BY) onEh atec SPebbth et Meimeraedofchiist e, 1S of catler
adsritmiehtibh edeRicds stored in voucher database 22 ,

(step 124). Upon identifying a matching record (as
determi ned at step 126), the 20 voucher facilitator

epafnt ?ed%'i\.ﬁrgqﬂthé]ﬁrét%n%ﬁﬁké%’? qné@éég%em 3t e %@%H{& 18, the

onmer Sste mat chi ng recor
@aueiaﬁr msilitaion L2 fing chigtkenercustomes dedaitase eéc@mp 118). The

ERE RhBEnE 52 BRSBTS A RlscT b stomers 18

athvensis renbud? rbqoseieli ah cldeaynicoRb iR B6. hehecodlfary key of
is still valid %stg 130). 25 As the custoner 18 }?@ﬂ v Rey o

eAah freprd dp ﬂi%U%@Fﬂ% ﬁ'ﬁ@éﬁsér?“n'éi%géétomﬁf s3estingtion address.
i nprove custoner 18 satisfaction with the electronic
voucher system 10, the second comruni cation nmessage

ahagystoneerif daed @phbave élngatahbig wopsl) éaﬁedeiesmr(eﬁt afpstep 120)
ﬂigl%)e s?omgFS ?a{b% 'Q’E)a%or f‘%ljﬁ%gsﬁ@g@é ?%%@8@%%%53@r crgate such

sees e vouc acifl

a8eamﬁc(bierpg12$)cor d in the custoner database 24 to

determi ne whether they have previously opted to

recei ve broadcast alerts and other pronotions from

The mmd berfati&tatdaﬁ ttathenlgroceeds taspideese the ofiret communication
opt ed-i_n"

megsage 34. Thls |spdone by initially looking up the vcode included in the first

communication message 34 against the records stored in voucher database 22

(step 124}. Upon identifying a matching record (as determined at step 126), the

voucher facilitator 12 starts preparing the electronic voucher 36 for sending to the

customer 18 (step 128). If a matching record cannot be found, the customer 18

is sent a second communication message 38 requesting the cusiomer 18 check

that the vcode sent is correct and that the advertisement 32 from which they

obtained the vcode is still valid (step 130).

As the customer 18 is charged for the communication messages 34, 38, fo
improve customer 18 satisfaction with the electronic voucher system 10, the
second communication message 38 may include a default electronic voucher 35
(step 132).
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5 134). If not (as determned at step 136), a

determination is made as to whether the communication
nessage to be used to transmt the electronic voucher

36 has sufficient space to add an invite to the

custoner 18 to "opt-in" (step 138). If so, a

determination is al so made as”P6 whet her such an

invite'is to be included in the conmunicati on nessage
(Rreppration) of tivh e!eaifomimieitahics 36rasssdhe vosedet facllitator 12 check the

RIS L - BR PRl JE 0 Bt gk et 46 & fotormie
desdthatthep Rl §56vioasly aBpleaPtd akesi/at BRy i afid &and other

al l communi cati on nessages between voucher facilitator

wroaetioss oonihe vagher éacilitains i e das thet dustomss fapded-in” — step

S Ao S TENBALE o831 TABY 0B R de FhRe to whether
tth@%mmmldaﬂ@) irigdsidestoae &lseelt 1o fthfisviRUeBeSIedBoni®Voucher 36
recei pt of such a conmmuni cati on nessage, the nessage

Gasaniicion Watpe@ct an iradlerta thetcastamer 18 fie “opt-in” (step 138).
S Btk PR PRy e

tioe cbammntdste)mnﬁseage (318pf B10)! Hﬁw@bemmrﬂaatm‘n hf¥@sage used to
electro |c oucher 36 _in _accordance w
reB s FOP¥z YREENPT BBelSathasy Spetit rfh?h%UStOmef 18 at their

ST A i
electronlc voucher details recorded in the QUQIII

UL PGS0 LRI 3¢ R gustome
18 gpe drardmilied aid et messagehaatesvalL ®fthe lnesdgnori gateway 20 takes
vouchers 3 to facilitate t

[ 0 ided to custoners 1 he
3 2t udth SUGRATO S SR i AU SAEPT TP A A be ansitiod
RARMRL BAN RIASARUNBEIChN B6C USEAMBECElS 1oF 419D rc%ﬁqrhgmcauon

attend the nmerchant's prem ses 14, or the premses o
aesagent thef mepsagre geleavay 29 openaleatkacasel detailhef the electronic

5 GEIPUE ¥ UGl B35, TRES03 B Sk b BTG 12 aiso
bsratassioatfeirgd he sustemarredor thespRWisidreorirRcdleefdfic vélcher 36

voucher 36 as part of the redenption, procedure. -10-
u&saqwaqi%meewﬂat?opee defgeménastyeusiie prisecestossd imjhe appropriate

ﬂg‘o&%t@?ﬁ“@({lﬁgﬁgﬁ%dsg\gj sgl%ﬂi e customer 18 to

a customner hes to take up this
invitation, the

The voucher facilitator 12 can use the elecironic voucher details recorded in the
audit database 26 to undertake auditing and reconciliation activities. It also
allows the voucher facilitator 12 to provide details to merchants 14 of electronic
vouchers 36 provided fo cusiomers 18 fo facilitate the merchant’s 14 own

voucher reconciliation and redemption procedures.

The customer 18 is then free to attend the merchant’s premises 14, or the
premises of an agent of the merchant 14, and make use of the electronic
voucher 36. The merchant's 14 redempﬁon‘procedures are a matter for the
merchant 14, however, the customer 18 is required to show the elecironic

voucher 36 as part of the redemption procedure.



10

15

20

25

custoner 18 replies to the electronic voucher 36 via a

third communi cati on nessage 50. The third

comuni cati on nessage 50 nust include in the body text

5 sonme form of acknow edgenent that the custoner 18

wi shes to "opt-in". In this nner, a reply nmade in

error is not treated as a request to "opt-in". On

recei pt of the third conmuni cati on nessage 50, the
fﬂrsﬁa’fﬁéoaboweaﬁm elextropés geschere3t may inobudeini cessage inviting

acésﬁ%f%g% L%Eﬂ q\?ﬁgﬁ) : e'ﬁ G&%L{{I of W@hﬁsgﬂggk@ gp this invitation, the

"@Rtormsr ;18aRshita 1ot e CUSHAIRE v@uéﬁeld@%t Wéab' EPFrd communication
addr ess él n this case, the customer's ﬂone

HORBEIYE Sen The third cemmmumieationasesaps 50 mstnméu@@ mcﬂmerbody text

B 5 AR AR P S B B i s

eaomnet, bSeplyndadeth éRosiBowt tiaated 6 aquglosmb “6958
"opted-in". 15 The mar ket| ng processes associ at ed Wi th

customsrs 18 who have "opted-in" are various and wl| _
rb@etgt o€ Qﬁé@ﬁ:r@%%mbﬁméﬁ@r@rﬁ&%e‘%é hiti §858ﬂ:9 facmtator 12

preferred, exanple the el ectroni ¢ voucher sy

versereinerhind Cmmrn@m@tmrsmeﬁ@ag@ﬁ@ et twcapiebes af mforlmattomt

register their interest in participating in the

el ectroni ¢ voucher system 10. This is done by the 20

mer chant Iatkenwverdgegénittbatdhs eusicreerc thvishes, to&bpisingpand

200, with the voucher facilitator 12. The voucher

facilitator 12 then registers predeterm ned details

pert aieni nght cuttuensrey ¢landstinatiot adirgst (rettis khad) @ customer's

name, in the v cher dat g_&)sese 22 (step 202). As part

of the regWS'FP BHO%?BH )}-and as indicated at step

204, the nerchant 14 is also allocated a vcode. The

vcode | s subseqguent|y used by 25 the voucher

ORorTiction ofdliees stalles (e dOLFhRISREITBA 12rRas1dpiciga search of
iﬂée cIBhLraNiatihads 08 fokl’eé cﬁﬁ‘ﬁ’tcﬁﬁgr Pe}gwe @ﬁbggBMr_}(%,i'@ﬁe record is

Tor records stored in the vouc abase

Opdaieddgiséveribdi thehmishemehhas "dptegvipar es details of a
limted run voucher 40 and default voucher 42 they

wi sh to offer using the el ectronic voucher system 10

(st epaketng phetesses asfotibied with tastomars viduehe ha48 “opigd-in” are

VP ot B neshs SRS ey 1 nal ude f ssuing of
In accordance with a second, preferred, example of the electronic voucher
system 10, merchant 14 contacts the voucher facilitator 12 to register their
interest in participating in the electronic voucher system 10. This is done by the
merchant 14 entering into a service contract, at step 200, with. the voucher
facilitator 12. The voucher facilitator 12 then registers predetermined details
pertaining to the merchant, including their trading name, in the voucher database
22 (step 202). As part of the registration process, and as indicated at step 204,
the merchant 14 is also allocated a vcode. The vcode is subsequently used by
the voucher facilitator 12 to facilitate fransactions involving the merchant 14 (see
below) and is the primary key for records stored in the voucher database 22.
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5 the limted run voucher 40 only during a stated tine
period, or issuing of only a I|imted nunber of
limted run vouchers 40. The details of the proposed
[imted run voucher 40 and default voucher 42 are

then submtted to the voucher facilitator 12 for
approval (step 208). If, at sféﬁ' 210, the voucher

% ilitator 12 approves the proposed vouchers 40, 42,
neRJeesEerey. dammaiceant i srepares detainef wi lsited Ken voucher 40

25 d S5y folchet Aoab T dis e offer \Bile AR BB NS cher system 10
rspeaR06ht iDethieohtiechiaited tdh poopesesd viaug hesied4 ®he 4rhitations to

t he, voucher fac,:ili,tator 12 ﬁg proves. To facilitate
R 1'BPLSeH UPRR IsRkinchainhe /ougneh gSushdmilgtiens may include issuing of

gl ilrhﬁé;t% 9‘,‘”@ g&%%J 4 d B ctf@éﬂr{ﬁﬁa 'E‘?ét%ﬁqme %‘é{@ﬁvég éﬁtqsglﬁwg of only a

nat ur e |on € proposed

4imitd® nubddiea ol Bmitkd trive vooctehis Mg, 40, 42 approved by the
voucher facilitatdr 12 are then stored in the voucher
dat abase 22 and |inked to the predeterm ned details of

tTiee d@ﬁllshafnthelgélropb%’di Gty @thcﬁ.IthéﬁM@paIQdabfauTﬂltﬁucher 42 are
!tH%Iudes recordln details of .the limtations to

Batbratic e the oo tﬁw%‘ceeﬁ@rfomppz@vamsmawﬁnaf at step
LQ)%% #alémpitor‘ he é’d{:ﬁBgéé ﬁ’ag gh&% 40, 42,

t‘ﬂe vouche aci ator 12 arco Or eac
wacdamn@@gnﬂ@estossmpe:iﬁz n Oflomwhiss, tdatrabaﬁnent 22 i¢ smfepmed that

c?; 4). Each barc ﬁﬁ linked to t d detai |
tl?fé’p%%%h"éwc érs 24203%%?%‘3?6%9 i Pa@ S qipre 206 ’fhr@ugh 210
\repededintd agd |n‘1éréﬁéﬁt 1142E s@é‘fvbﬁéhé’(’%%@t&@sth(eWcﬁﬁﬂéF A Jiitator 12

an adverti senent step 216 The adverti senent
Ipprevasai | T@rfé@lhﬁama@w & ﬂ“pfan‘tar@ wntis reénd, ife: voucher facilitator

B g b1 2B 30N B o8P 5B e roposed

aduen&rsf4l, 47adi o and ci nemat ogr aphi ¢ work for
television). Included in the advertisenent 32 is the
tradi ng nanme and vcode for each . nerchant 14 stored in

Degaout ites vdatidras®, 222 apbvadvsy theﬁ@ﬁ@dﬁﬁer%cﬁtﬁ@r 3@ are then
i ncl udes details of the destination address to whi

siargdl e emipreharidaiabase 24e8d dipked o m%pr%t%r@wﬂed ﬁietai!s of the

k1 DL, B0 s S5 1 O Re AR BB i s of e

tiaitejionEsche adpw&d seenlimited run voucher 40,

In addition to storing details of the vouchers 40, 42 approved by the voucher
facilitator 12, a barcode 44 for each voucher 40, 42 is stored in voucher database
22 (step 214). Each barcode 44 is linked to the stored details of the voucher 40,
42 to which it relates. ' '

The voucher facilitator 12 thereafter operates to generate an advertisement 32
(step 216). The advertisement 32 is tailored towards the particular media 16
through which it is to be advertised (eg. printed advert for magazine/newspaper
publications, voice advert for radio and cinematographic work for television).
included in the advertisement 32 is the frading name and vcode for each
merchant 14 stored in the voucher database 22. The adverfisement 32 also
includes details of the destination address 'to which a first communication
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32 is only valid for a predeterm ned period of tine.
An exanple of the type of advertisenent 32 that is
produced for the purposes of 5 this exanple is shown
at Figure 2. A custoner 18 whey peruses the nedia 16

t hrough which the advertisement 32 has been

nSeRe, F rPEY oh SR Gedsd bBeffEPoRERTofls WPGgner 36 from a
pUBIRHed rschdre Tbhd riedifisarngialr tlédlhbaﬁamb}%%ﬁadh shvertisement

to obtain an el ectronic voucher 36 from and that
3ds ohiyntalil fod aapredetemyded peviodds . timde cust omer 18
then sends a first communi cati on nessage 34, using

nobi | e phone 28, tqo the destinatjon address tep, 218
AR SR vbe ! ApEiSaTbenaRe taat S Rragueed dei the purposes of

> ' j i ncluding the nerchant's 14
th@%%%ﬁ%& %E}%HUE%EI I@,%td%'e destination address to
whi ch the el ectronic voucher 36 should be sent. 15 If

At E&stsel o whbBpdRResNPle. FRAM f1B fr WG SRe afileesement 32
in the first conmunication nessage 34, the voucher

hasadieeint ad\ertidad shapitnen seasdvitakieiaslvantage o sheyoochers offered.

TRch oy TEa BtPTEs o Hataaouie e publisisd mecrchast ¥4 that they

wfs‘?i@ﬂbfé?ﬁ 'a?lnel%fréﬁ&e\éééhﬁér% ﬁBﬁL‘éHattﬂﬁ? nerBhaht™e 144 sociated
voucher T a

cilrtator 22 first checks a custoner
velaiabhse R4tdrmeed 822@n sdhds acfist @venmdatcabhiasem4ésage 34, using

i ncludes records containing details of all stopers .
mpBilewABoRaY dBp evinsusioptinaieR saadiean (ieRt2of) ¢oferred to in the

T : . Of r i N .
W 3EieP a2 TR SERErlcon BASREGECL frdibline merchants
1446688 1nd, bEtEthH;@,Ltﬁbe@tinéﬁoﬂ@@{ﬁré@ thwhehethesglebirogic voucher
record in the custoner database 24 25 (as determ ned

3ashsuishbe@2ent. voucher facilitator 12 then operates to
create such a record (step 224). The voucher

facilitgtor 12 th ds t he first . '
b Safiosn T R RS ol LSRR, il jn e s
corffiiMiSatth hessdded Ngloudedchdy FASIitatdrst2- dBtains a destination

comuni cat1 on nessage 34 agal nst the records stored in

addresbeby dethebasneald. Justhe pti2at meaddpomaydncliutigi He aise of caller
mat.ching record (as determ ned at step 228), the

identification techniques.

Upon receiving the first communication message 34 from the customer 18, the
voucher facilitator 22 first checks a customer database 24 (step 220). The
customer database 24 includes records containing details of all customers 18
who have previously requested an electronic voucher 36. The primary key of

each record in the customer database 24 is the customer's destination address.

If the customer 18 does not have a matching record in the customer database 24

(as determined at step 222), voucher facilitator 12 then operates to create such a

record (step 224).

The voucher facilitator 12 then proceeds to process the first communication

message 34. This is done by initially looking up the vcode included in the first
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voucher facilitator 12 starts preparing the electronic
voucher 36 for sending to the custoner 18 (step 234).
If a matching record cannot be found, the customer 18
5 is sent a second conmmuni catijgn nessage 38 requesting
the customer 18 check that the vcode sent is correct

BBk B GeE + st Dl (%L ST 9o vaygber database 24

(ﬁbQCZZ&mLQJo\hOMﬁhﬁfylrgﬁ a"matehisg rebovel prte dateiiefimdd bt step 228), the
voucher as descri bed above (step 232) Preﬂaratl on of

veHehes| fagtlitadan d2aiaids eremsingethe @'ﬁétFOEbIGCW eadbl fof epding to the

cé%tgﬁé SLB ((#%885%@4;'? 5@%@1!’\?@ X%#C&H an‘]‘%&s 1A gél‘ﬁ'bq[ Othg customer 18

isvgentharsddodd tombrainicnisnpasssy®Bst kejuektihd @be rdliztomer 18 check
voucher 40 have been exceeded. Due to the vari ous

N3tniEabeoRs SoHALS EyTask F1chdaat B1p ANVPHISPEWN LR Trom which they
oUPHFRESnd3gchSe RCIA BN POy RSTESAERE: o may ao

inctucshe defiultharehbe as dexceestbdbovd {staP3be descri bed in
dept h as such woul d be known to the person skilled in

the art. However, as exanples, an assessnent of
Prgraratien 0T eleaenie | wiahgs ¥ crasedhe avpusber daeilitator 12 first

dé@rr‘?\ﬂ%‘ mﬂucl’?"%ﬂkﬁeg?ﬁp%@ %O'Ebth% b n%:g:ﬂst% r??ﬁ t'@ﬁé s done by

nd an assessmen whet her™ t
asmsmcrhm‘theﬂ@hablimatatmrisepia%:sadednhﬂm tierdtede xoreadedher 40 have
can be %cﬁe achi eved through a sinple counter
bgBeLXEERAEY Once the appropriate voucher has been
determ ned the voucher facilitator 12 checks the

D%%Otﬂ@ iolS. IITRtA V\}‘yng%éﬁ‘ é(;‘/biglatctéﬁ &#%tmlﬁféd fat 3B8SGer 40, the

erm ne ther t ve previo
rﬂamptaadmm by(whm:b a8 63ssdsbmeot c(fa\shemer ehei lnndiata:tnssptamed on the

i[f@ﬁﬁ%ﬂhl?ﬁcg?elﬁ tl e bgelgged)%g@ m}n & hﬁgté?%%ed in depth as
sGEE GlduRDibe M%M% tﬁ»@ d@éon %k':flédi Cih Gtﬁé a?rpaq&mé@era%@ é‘ﬂamples an

Invite to the custoner E-In (step 240
amssmerdemfewheﬂmwanﬁate Iamsailqma as @(ceede\m\eqamebes@@me through a

STt g 35 B ML RAD S ATHELGRIAR qfgrever e

némeer o Minfitedvaic istichdds W0 hbieotat Bé Nsdurel has lewhngkceeded can be
information: 30 Details of the nerchant offering the
agiyaeerbhrough a simple counter operation.

Once the appropriate voucher has been determined, the voucher faciiitator 12
checks the customer's 18 matching record in the customer database 24 to
determine whether they have previously "opted-in" (step 236). If not (as
determined at step 238), a determination is made as to whether the
communication message to be used to transmit the electronic voucher 36 has
sufficient space to add an invite to the customer 18 to "opt-in" (step 240). If so, a
determination is also made as to whether such an invite is to be included in the
communication message (step 242). Accordingly, in this example, the electronic

voucher 36 will contain the following information:

. Details of the merchant offering the voucher;
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o Details of the offer the subject of the voucher, le
details of weither the limted run voucher 40, or the

defaul t voucher 42; the barcode 44 linked to the

of fer the subject of the voucher; and 5 Optionally,

an invite to the custoner 18 tg opt-in" The

comruni cati on nessage used to transmt the electronic
voucher 36 is en ent tQ the custoner. 18 at thei

desi gnat ed or ¢%@H§i9't§ @%‘ip?% ghec&ﬂfr §s Vouaher, e details of
appropriate (&&@%rﬂﬁﬂ%ﬂd@@kuﬁv@u&uﬁQﬂﬁﬁﬁ%ﬁ@Eéﬁ&ﬁvoucher42
messages between voucher facilitator 12 and custoner

10 18 are transnmitted via the nmessage gateway 20, the
message ggte ke [ S as .
t he connunlcgﬁyoﬁgﬁ%ssaa4ipﬁegg&ﬁﬁﬁhgﬁ#¢<he &ﬁwﬁ%qﬁﬁggavouchen
an el ectroni c amgucher 36. On recei pt of such a

comuni cation nmessage, the nessage gateway 20

operates to record details of the electronic voucher

36 in the,audigpiffapbPastinfe tdthd Bbﬁo?ﬂe"ﬁlBtth plipucher

facilitator 12 also 15 operates to charge the custoner
18 for the prOV|S|on of the electronic voucher 36 in

JHRCCSIRARR MR RSB ] RERHRIRD oA vBlohor 36 is then

e a iate recor vouc
agnf &1 élpa QuﬁpmeTﬁé @t@}ewmsi@&ted or hégntifiededagdinatioe mddress, as

t he ner ?‘Tr’]f %Bfiem ses 14, or the prenises of an
SHBRIPTHRS ¢ $1EP hant 14, and nake use of the
electronic 20 voucher 36. Redenption of the

Tl S AR Tss P betimedounithir e B bustomer
14 aretthehaimRbd @i&ﬂ%ﬁeg%qébméﬂ/ o stababShdd\Gateway 20 takes

comruni cati on message contal ni ng the el ectroni c
noustiém uBEl sThle tirepras dhe stamimupfcatien ciigasadst to hied transmitted

\?}boﬂf:qieesr %%%%?‘%C%g‘g‘fa ﬁﬂuc@%ec ron; g égﬁéﬁ gﬁ(@{ gef’m(fq%mumcat;on

pleaghyonite rr}e@sa@@@a%vaﬁyoameme@gtof Ricofd dBtHilB Mftheadlectronic
el ectrani ¢ voucher 36, the process. of validating_ the

¥puchiaroifl i g rusl dadabash2Be A&Jh@nta?@dth@yvqw@eﬁ&@ﬁ%w 12 also
<]_:ﬁera'té§tq Er‘i’a LaROLat B \TESS Elﬁé{;ﬁmvns]iéh BRYhd lezﬁ'é‘ﬁetvouqher 36

ectronic ocesses as wou .
in accordance wnth a pre-determined voucher price as stored in the appropriate

record of voucher database 22 (siep 246).

The customer 18 is then free to aitend the merchant’'s premises 14, or the
premises of an agent of the merchant 14, and make use of the electronic

voucher 36.

Redemption of the electronic voucher 36 requires the customer fo present their
mobile phone 28 io a representative of merchant 14 — the mobile phone 28
clearly displaying the communication message containing the electronic voucher
36. The representative of merchant 14 then scans the barcode 44 included in
the electronic voucher 36 to obtain, electronically, defails of the electronic
voucher 36. By allowing for scanning of an electronic voucher 36, the process of

validating the electronic voucher 36 can be automated by the merchant 14.
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known to the person skilled in the art to ensure: o
that the person seeking to redeemthe el ectronic
voucher 36 is the custoner 18 who initially received
the el ectronic voucher 36; 5 that the electronic
voucher 36 to be redeened is _agoucher that has been
submtted to the voucher facilitator 12 by the

r nt .14 tha t.he el ectroni.c voucher 36 t
TR ERRRte P oine er I 44 B TRl ST atier g Agwould be
el t@qhé%rgorv@kmétﬂn Be GomPbhRie th any
[imtations set that relate to redenption. 10 If the
el ectronic processes i npl enented by the nmerchant 14

ify th h
\rlgrc;lreséetnt g(ﬁql L% p r?gﬁ: 2l Jﬁ%ﬁ@rﬁrﬂgﬁe tez cg!%?]‘fl%gé» Sher 36 is the

appr opr i ateusiéreps 18 aviceidéitty tdeeiedd tie oatronigueehe$s;
Further, the use of electronic processes in redeeni ng
an el ectrom c voucher 36 allows the nmerchant 14 to

oper ake a th@ﬁﬂ@%lbb@éhr@@og&ﬁ@r@% to b8 re@BMBatis ‘énvndhBr that has
the voucher facilitator 15 12. This then all ows

mer chant  1kparosihyeifedfty the wouehasifaeifitatgst tkley e mechant 14;
el ectroni c vouchers 36 issued by the voucher

facilitator 12. Additionally, this may allow the

mer chant ZI#at ihei eiptieminvopcimrafuiods tanleansad erdias valid; and
el ectronic voucher 36 has not been used nore than

once (or in situations where the electronic voucher

36 i seabl &hatotri@ered%ﬁmtﬁnr@” thbaglecthesic vbashaose keatplies with any

used 20 ?e yond its max . It shoul d be appreciated
by the perigdntiorssektat ﬁe*?i?etoa(ﬁ@emﬁ%'?“t he invention is
not limted to the exanples described. In particular,

the follow ng additions and/or nodifications can

be
Helhe ®iacHoniC PERrasEERdMTIReRiss S¥olhe Brerelpant 14 verify that the
|
LRYERhIcOD kol SRS (D6, R, PobiPRUBEVaAPAEL AR 48l then taie
ﬂmua;bxganpvietd dicpe tsamtieem tHeeelmotonicovonahiec &6i. durther, the use of

AP RARE RS sat S8R PRt He Lo A bt dhivs AP, o e merchant

Wf?@b@teﬁétﬁ g HcorlcMatibn %)ré@és%r il Sorfj@adtionahiteRhadeLeRe: facilitator
bei ng used for requestin bundl ed vouchers) or

v ef bisstgnaplmys vhe Hoembhenerld b7 idedidy Bhe level of uptake of the
electronic vouchers 36 issued by the voucher facilitator 12. Additionally, this may

allow the merchant 14 to implement procedures fo ensure that an electronic
voucher 36 has not been used more than once (or in situations where the

electronic voucher 36 is able fo be used more than once, has not been used

beybnd its maximum).

It should be appreciated by the person skilled in the art that the invention is not
limited to the examples described. In particular, the following additions and/or

modifications can be made without departing from.the scope of the invention:

® The system 10 may be adapted to allow merchants to provide
bundled vouchers. A bundled voucher would be sent in the one
communication message but would cover offers provided by multiple

merchanis 14. Bundled vouchers may be advertised separately
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single nmerchants 14. o The communi cati on nessage nay
be transmtted by neans of e- 5 mail, MVS nessage,
interactive television communi cations or facilitated
t hrough the use of an interactive voice recognition
system The conmmuni cations negsages may al so be
transmtted by neans of any type of broadband

nmessagi ng far nobile phone i.nst an nessagi ng, , or .
Chrough s ety darper oneaglBl cPeiest abr naused dpr requesting
10 Inter neﬁuuﬁﬂéGS\ﬁ)u&leﬂ')eoﬁ%Wéﬁ%e@oﬁlbhécwtﬁ_e&ryq%%@rs offered by
voucher facilitator 12 and nerchant 14 may i ncl ude

speci fi cs sivgleonembanipés of nedium 16 that the

merchant 14 wi shes to advertise through.

Alternatively, the service contract may be for a

l'imted perhe@doofmtinicetion messtaga daytietrabbmitted by means of e-
alternative, . tgz service contract may specify the

"l evel " ofMakpodWiSe MEESARE . HEPRSEYE| fRleyigion” communications or
adverti sengpfi3<y tﬁ@hgﬁ’fﬁé‘%& of 8% %%l-%@vtgﬁ%iscg%céﬁhmbn system.

into "lineage" advertrsenents - s
speci fi ed ThendemntireciRestsauneasdgesamdyAaso medidatsmitted by means

sections in the exanpl vertisenent of Figure - _

o gr aphi S0 (DepeREEand snsreadnedot fddle phones, instant
speci fi ed Hagelyikd CorfaksudaESconmhirilatioRitdcidB8Bblished for
and Shoppi ng" sections i'nh the exanple adverti senment

of Fi gur e Ipternet 200gsef t he af orementi oned .

arrangenments, conpilation of the advertisenent 32

will need to be made with reference-to the criteria
set odt i AHehseminechantract etweenwareheodacibiatar £5 afidemerchant

voucher database, 2 an be_.modifjed to retain detail
D A RENS ey Boa gty &' o e et Bt Tad@i 18 that the
expired, suseeadeds vashdLiohirase tBLLR. VOrEhSIRIY, Ahe service

such nerchants 14 would not be included in any
current adesirackemntbesior petiaitad ngerdat ofdénai | 3n yet a further

cau . e Saghaple! I YOURIEEQ AR LA PR AR gt p groosure
a cust oneto b8 indladed quist sdirtisement 32. For example, exposure may
be split into “lineage” advertisements — such as those specified
under the Restauranis and Accommodation sections in the example
advertisement of Figure 2 — or “graphic” advertisements — such as
those specified under the Take Aways, Travel, Enfertainment and

Shopping” sections in the example advertisement of Figure 2.

In any of the aforementioned arrangements, compilation of the
advertisement 32 will need to be made with reference 1o the criteria

set out in the merchant's 14 setvice contract.

o The voucher database 22 can be modified to retain details of
merchant's 14 whose service contract has been expired, suspended
or terminated. While vouchers for such merchants 14 would not be
included in any current adveriisement 32, refaining such details
could be used by the voucher facilitator 12 to determine an
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voucher from such a nmerchant 14. (r) In yet another
arrangenent of the invention, the voucher facilitator
12 may request each nerchant 14 to specify an expiry
period for 5 their voucher 30 as part of the approval
process. Accordingly, when preparing the electronic
voucher 38, the voucher facilitator 12 dynamcally

- cal cul ates an exgi {% date for the e‘ ectroni ¢ vouche

r
38 and i riIRIABEEHITUANE SRR 2 ghplemer tohwho requests a
finalised gl gg F%hﬁsuéfpé"ﬁ’ﬁlﬁ‘bhé’ﬁ%%éllo e The barcode 44

W t

may be repl ace anot her unique identifier. The
uni que identifier nay be adapted to be read

| ectronically at ' 8. 14. pai f sale, .
A ot 0t RIS EN of BB P Bl Sy oo
an enpl oye@ efayt hgyueet @aantmérbhant 1antcespdeyesn &xpay period for

representative of the.nerchant 14, may be able to

ent er t he thai yaeche 3Ganpefiathe aperam! sresassodicsoadinaly, when
processin : t t j { r ' o
systemt hgjrrééﬁ@n%&rg% 'eﬁfc o&gg%ﬁeu%? ' Ztthgl gég?ﬁ%rnngacmtator 12
of the valdydatriicailyctwclistazem ieapiey date fdretheedlesigonic voucher 38
exanple. o The el ectronic voucher system 10 coul d be ,
used by sﬁaﬁpinﬁ@de@emer egi,cu@ﬁecr ReDiTY et 48 the dnlisgd sestronic
pronoti on h,Beher 40 such an 20 arrangement, rather

than advertising in a mainstream nedia 16, the

shoppi ng centre or other entity can produce their own

edi a, 16, 1slghioas. 4l64] bete0bololifehead: ystelddifer. The

parti ci pating merchants elr respec
vcodes. | mnajue fidngfier espebbsaddystedvier be trbad electronically at the
el ectronic vouchergyst em_10 woyl d operate as

descri bed BRSNS 25 PR QB AAElvatimapniy igentifier may
formats, hacd gt BH%ﬂ)IBVee 3k PRARRIGaiRI14, or an employee of a

al phanuneric. The electronfc voucher system 10 nay
adapt ed t eepraneihiative o the haaichénrt tdonapbetahie peenter the unique

mer chant 14 arrangenent, descriped in the second .
exanp . 14ralEh o Tl HEERE e e iosL iR e electronic
be -18- data processing system thereafter operable to conduct at least one

of the validation checks mentioned in the second example.

® The electronic voucher system 10 could be used by shopping
centres, or the like, as an in-house promotion tool. In such an
arrangement, rather than advertising in a mainstream media 16, the
shopping centre or other entity can produce their own media 16,
such as a leaflet or rﬂg_@g@_rgj, detailing participating merchants 14
and their respective vcodeé'.vm In all other respects, however, the

electronic voucher system 10 would operate as described above.

® The vecode may take a variety of formats, including numeric,

alphabetic or alphanumeric.

° The electronic voucher system 10 may be adapted fo handle more
than the two voucher per merchant 14 arrangement described in the

- second example. In such an arrangement, there would need to be
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sonme nmeans of determ ning which voucher is the
appropriate one to send to a custoner 18 on receipt,
of a conmuni cati on nmessage specifying the nerchant
14. (r) Provision can be made for the nmerchant 14 to
nmodi fy the voucher 5 presentlyg being provided by the
voucher facilitator 12. Any nodified voucher woul d

need to be resubmtte t he vo r ato

or appr ovapmenrans shorBriing RFhion i sh it Shebriate one to
the el ectrgai@ 1o VRUSREIMEY IBe8H Lceiph dfhh ScoMBlcation message
nmerchants 14 can continuously wupdate the vouchers 30

bei ng provépkailying ihesneradest Mt hout 10 needing to

change the advertisenent 32 in the printed nedia. (r)

The sel ection of the default electronic voucher 35 may

be chasen Pfaueiv@rangsd ntdue foubbansrcad@ndfi4nter mmdifyShe voucher

18 who have entered. into, service con s wWth th
voucher f aRiSSERRY BRING2PIOYiedRy BeLvi ﬁ%ﬁﬂﬁﬂ@é T8e Aopy modified

a random hial %Qﬂ@&nn%red%%@fé%@fmﬁ@é'té théﬁ!oucher facilitator 12

Alternatively, the selection o ul't electron
voucher 35fonegprreva, mloertouformaﬁ Vinpéeroéhtatied \byhmhﬁ)e electronic

voucher facilitator ace of ar s, a .
o cavasnge saos0 hdhiasPaRgs: et trgs Yfccar continuously
represent aﬁpﬁd‘a@e fh°e IdbuRASEESH Hbid BdviREPES customers without
term nal, simlar device, that™ can conmmuni cate

with the \ﬁm&ﬂmtd altinga tecdvertiseroertii® ndhe meintecdmedia.

desi gned for operation with this systeminclude a

uni que identification nunber. Wien a custoner then
presents alhe/esdkston 30 the ddisulveladiamic Y8 cher 33 snay be chosen

representative, the ue .ideptif.icat n

copea Tt e dreergealeieRa B0 ekt o hiyg entered
EFTPCS t ermongdrvRe sdrittdcd witthe&/dudABr FRMEET SI2M The selection
25 the voucher facilitator 12 to obtain details of the

voucher arday @lgei bAabhya tandaink sehd-repdemnepr agequential basis.

redeened.

t erm nal t'%%rgﬁ%\q/\{%% tElé—'FE?%hc apggefaq‘tﬁyé[?gtr%@é %’pgfr]]e'}% may be a
its functigemigs depdud bifdrdiyby e wiwetier Gdiltatoeucher

system 10. For exanple, smart phones or other data

processi ng appar at us
o In place of barcodes, a system can be used where the merchant 18,

or its representative, is in possession of an EFTPOS terminal, or
similar device, that can communicate with the voucher facilitator 12.
The vouchers 30 designed for operation with this system include a
unique identification number. When a customer then presents a
voucher 30 to the merchant 18, or its representative, the unique
identification number is keyed into the EFTPQOS terminal or similar
device. The EFTPOS terminal or similar device then connects with
the voucher facilitator 12 to obtain details of the voucher and,
optionally, to mark the voucher as redeemed. Note that it is not
required for the terminal to provide EFTPOS capability in addition to
its functions as required by the electronic voucher system 10. For

gxample, smart phones or other data processing apparatus
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-19- including an enbedded browser application may be
substituted for the EFTPOS termnal. 1In a

nodi fication of the system described in the previous
par agraph, the unique identification nunber may

i ncl ude a conponent designed _ go ensure that the
voucher 30 provided to a custo is redeened only by
t hat custoner. For exanple, ,the unlgue identification

nunber nay "IG8¥ing @ embedHed Arovsey PP‘&&F@Qe‘WﬁW%éUWtUtGd for
t he vouch of the destination address,

or ot her ?gn%@?l@@%%'ﬂ\é}hl ch the voucher was sent.
Alternatlvely, the custoner may be 10 asked to set up

ahen ther v "t daPRigbtan 8t 68 FRude BsPrBied MR biavipus paragraph
per sonal tﬁtﬁﬂﬁgﬁé%em\fﬂ%aﬁ@w Haether My idekidefa E:B@]ponent designed
portion of the destination address to which t

voucher wa¥p gapyre thah the vovehasrShimvideshia @ncuﬂiomﬁé is redeemed
syst em des e f
pgtr agr aphsghb/ﬁggn#sdéé bé}%}g&g? t?fg)?ré)?%é 3#%“@1”{?@8 eiptiﬂcahon

be requeshembke miielindidana opgmatios Ivdt&rﬁlrfepeésentat;ve of the
and/or store identifier _during the redenp

process. THeuehar sk @ Podia of thegrptinatien @gdress or other identifier,
informatio f t

obt ai ni ng ﬁ%rvg%%h\gﬁ&gw%s e‘?ﬁ‘ %g?éé[r gﬁqﬁe%'s{o%er may be
audi ti ng vasichktio sefapm iperson20 :de?ames afcht be a PIN or password,

i nvention b erforned manu to
as desi red&’ﬁgf’ %DIWW?DN@H@YA a!%p @%ﬁfs‘%%gbﬁnsmlﬁs personal
person skibRffidmnidienar isdd @t f&al uF ke gistion of the destination

nodi fications discussed in the exanpl es above, not

bei ng al t ead@ERY ésWhich Hebsuichet wes seah be conbined to
formyet other enbodinents that fall within the 25

scope of the invention described. -20- W Caim 1. An

el ect reoni clnva ftottesr regdifientiarooipihiesivistem described in either of the last

two paragraphs, the merchant, or their representative, may be

requested o enter in an operator identifier and/or store identifier
during the redemption process. These identifiers, in addition fo
information already recorded from the customer while obtaining the

voucher allows for greater scope in auditing voucher redemption.

® Parts of the invention may be performed manually or automaticaily

~ as desired.

It should be further appreciated by the person skilled in the art that features and
modifications discussed in the examples above, not being altematives or
substituies, can be combined fo form yet other embodiments that fall within the

scope of the invention described.



a voucher facilitator; at |east one nerchant; and at

| east one custoner, where each nerchant conmuni cates

details of thenselves and at | east one voucher to the

voucher facilitator; the voucher facilitator allocates

a unique identifier to the chant and stores

details of the at | east one voucher and the

nmerchant's all ocated unique identifier in a voucher
ase and prepares an advertisenent for

ge% tion in or on a nedia, the advertisenent

|nclud|ng a destination address and details of each

of ferin | east 0 oucher, including
é& Fﬁﬁtr %p%fﬁy%tpmmpﬂsméhen a custoner sends

a first cormunl cation nessage to the destination

addr ess fﬂh voucher facilitator is operable to
det er i YR ﬁeﬁ 3&5@ f'dentifier included in, or

associ at ed with, the first comunicati on nessage, the
vouche?] ﬁl [ tato searéhes t he voucher dat abase for

a vou@hl? 80?1%38 allAPspondi ng uni que i dentifier

and, when found, sends a second communication nessage
i ncl u he voucher to the custoner. 2. An
elect@gﬁg§ PBEEHEYP"S/st em according to claim 1 , where
the at | east one nerchant communi cates details of at

| east one l.imtatiqgn voucher, and . detail.s I

e S T e R B rufl st one

fr omuchbe tcﬁ@tﬁ@h@ﬂtzh@ﬁ@&ﬁ&at@f thBevduchet famiitmoniatiataies a unigue
sage, the voucher facilitator che

See
wheRalieri e thaeEagkand éFor@%&?tEI‘WSrﬁft‘E @ rledRreyoucher and

havigebasicRyfeedfdcaid: uhiquehdéntiiel anl s oBBherf Yatdbase and
limtation voucher have not been exceeded, operate to

serfeparsscomtl eoweRisPEENt ofermisdligetion nel uei nen t Aatmedia, the
: : %c{\?ewisoé?né’ﬁ%ﬁgfxﬁ s E{é@ iGARIP 5ms§%d aétaﬂ%%f eagh merchant

at i ons mta [ on vouchers have
ex ceftetng, atdpamacbrm Vammﬂma!usimg)’thvelr woguel iecdifien where, when a

msssa e inclu e defaul t..voucher t
S Sefidt B ol SolThanesi L Bkt 3o F P FHATEH address
C| aarm Zhe WaRlichek MR cliitatbk a& Idp@'alslét to fdutemihiemat amnque identifier
voucher include at | east one ?1 the follow. ng
| i inelegedi ipe or associated with, the first communic t:on message, the
voucher facilitator searches the voucher database for a voucher having a
corresponding unique identifier and, when found, sends a second

communication message including the voucher to the customer.

2. An electronic voucher system according to claim 1 , where the at least one
merchant communicates details of at least one limitation voucher and details
of a default voucher, and where, when a customer requests a voucher from
the merchant by way of the first communication message, the voucher
facilitator checks to see whether limitations set for each limitation voucher
have been exceeded and, if the limitations set for a limitation voucher have
not been exceeded, operate to send a second communication message
including that limitation voucher to the customer, and, if the limitations set for
all limitation vouchers have been exceeded, operate to send a second

communication message including the default voucher to the customer.



period; a limted quantity. 4. An electronic voucher
system according to any preceding claim where the
voucher facilitator only publishes the details of each
merchant offering at |east one voucher, including
their unique identifier, if the voucher facilitator
approves the details of the amqucher after assessnent.
5. An el ectronic voucher system according to claim4,

%ﬂ%ﬁ@%éﬁga%@@%{régfe@pra&%h n%kgfé%ﬁga @e?gstﬂer]lmltatlons set
ap?cgrogrflrﬁﬁﬁle ﬂ‘@ﬁ@rﬁg&ﬁﬁ'gﬁe Ms’fi‘tdr%”ofﬁth@fff)%wmg a limited time
quantrty |mtat ectronl c voucher syst
acperlddn@htmtedrquqmtle,cedl ng claim where the voucher
facilitator operates to obtain details of a second
destination address to which the second conmuni cati on

arepsagectbaid dobeheresystem. amrdlr@ctd aniycpreaadingr claim, where the
system according to claim6, where the voucher

{ aupHFhel BRIEHPRPRY RHAISNPS e deflssd Dekhanaffrng at least
ad%g%&ﬂen\mﬁ&ﬂdl p%eﬁlu?l Je‘}lHSﬁtl é}“ﬁrlﬁ% v%[]eh'erdfalﬁ?tator approves

sen fromln ormat ron contal ne

cotmaiteds iof themessclge afer aBsesdreenitr oni C voucher system
according to claim6, where the voucher facilitator
obtains details of the second destination address to

Mhipghe ebeoniel egichenisgsteon gbesrdiitotd dldie fsamhemsiass};ssment of the
caller identification techniques. 9. An el ectropi

voieuehersipslusiasaaespeimentt 8n aeRe Weﬁ"@(ﬂ‘? i E1%i Qﬂowmer%ﬂte”a as
t hSHPP/c%%L?&?@reJo%%HM@ﬁ ga}%t%q.]a(g H&%&ﬂg lifliggbRONI C

Ier 'to each vo S recel ved
detalls such that when the nerchant, or a

eI AN te §%ﬁ| r?M/ouc cg”];er: %}%t%{ %ﬁ@@i“@éfﬁ %ﬁ?i%%ggwg: H%iel‘b,hg\lhere the

| svbtithdrsadilitatorothariatestiet chthih ddtatidef alsecbndnlestination address to
voucher. 22 10. An el ectroni c voucher stem

acHBId the 3850p0HOMDUNIGREPR NPRSAYR %w'@é@ﬁn&m c

identifier is a barcode and the nerchant, or its

representative, obtains details of the eI ectronic
K/oa@heieqé@%am%grmet%r aserrding tanclainc Py ofpere the voucher

t
o L RRT ShETL SRR BE 48, SodiB Meatiiffin  AurkRs Wewhich the
megRavhic ¥buthsr should be sent from mformatlon contained in the first

communication message.

8. An electronic voucher system according to claim 6, where the voucher
facilitator obtains details of the second destination address to which the

electronic voucher should be sent using caller identification techniques.

9. An electronic voucher system according to any preceding claim, where the
voucher facilitator allocates a unique electronic identifier to each voucher for
which it has received details, such that when the merchant, or a representative
of the merchant, is presented with the electronic voucher the unique electronic

identifier is utilised to obtain details of the electronic voucher.



representative, obtains details of the electronic
voucher by entering the nunerical value into a data
processi ng device in communication with the voucher
facilitator, the voucher facilitator operable to
provi de details of the voucher to the nmerchant, or
its representative, on authertdXxation of the
nuneri cal value. 12. An el ectronic voucher system

ording to claimli, ere, on .authenticatjn t he ,
TG Qe (et et subiERb raqcRRRinE, 82 of afRePa whtiEs the unique
r eeddnile idSHEraled bYRIRIBECENGSHLHRGERENt, 13- M representative,
el ectroni c voucher system according to claim11 or
cl abtaing detdilerad thér eleatnomiz veudher dyssannitiguibesaicode.
personal identifier operable to identify the custoner
who received the second communi cati on nessage
1 hdnudilegraie vourhesr spsieny acoeddiegedo dd4inAn9, where the unique

el ectronic voucher system according to an ne of .
c|s%romct&en%ﬁ%@?ea_m@%a?haﬁw,e Ginq ¢ She Merchant, or its
I epE5e8BhBkILY S oRAIET Betdls! B ?nge%‘%ﬂ%hbs vyt Ng te;ﬂﬂering the

voucher facilitator to 1dentify the representative o
t heumerchantlys dotes ai dgtat ipeocassingh etevimed irorcontreusicatien with the

mgéﬁ%éeh’gi?\é/ﬁg%%g{:gﬁ &Bﬁ{jﬁgro%ﬁﬁg S:g%r%g{egfqélrg\%%o%tgiis of the
V\h%ﬁcﬁeﬂe to MREC Radtcha®f, 8r NiRPTESRRBEALLVE, Un tdifhentication of the

mer chant, processes the voucher to determ ne one or

nmonenericehealfiel | owi ng: its validity; whether the

voucher has been redeened previously; whether the

person who received the voucher is the person seeking

12 Aneeleeimohitesoushehsysteandcodrdingeto clagn riddevipreonn gfuthenticating
limtatigns set on

the voucher complies wth any.. he .
vothenBhimersgl 8RB AIE vELERenIRE L REPIIgS 1B pestd e associated
acggﬂggeggag,%q%@mé&ecedi ng claim where, if a record

cannot be found in the voucher database having a

corresponding unique identifier, a third

LORMUBICRDH RN RIRA W stein S&Hordifgt ©deciaim | PASH P 12, where the

custoner requesting themto confirrmthe unique

i dentriefrical valnd/includes avedrsdinalyidentifier meepalieits lidehtify the customer
advert. 17. el ectroni c voucher system acqor.di ng to :
c| Whe regeiveAdhe spﬁgngﬁppanumcatlon essage including tre voucher being

redeemed.

14.An electronic voucher system according to any one of claims 11 to 13, where
the merchant, or its representative, enters in further details allowing the
voucher facilitator to identify the representative of the merchant processing the

voucher and/or the store where the voucher is being processed.

15.An electronic voucher system according to any one of claims 1 to 8, where the
merchant, or a representative of the merchant, processes the voucher to
determine one or more of the following: its validity, whether the voucher has
been redeemed previously; whether the person who received the voucher is
the person seeking to redeem the voucher; and whether the redemption of the

voucher complies with any limitations set on the voucher.



comuni cati on nessage includes a default electronic
voucher. 18. An el ectronic voucher system according to
claim17, where the default electronic voucher is
determ ned on a random sem -random or sequentia

basis. 19.An electronic vouch§23§ysten1according to

any preceding claim where the "second conmruni cation

age i ncl udes guery as to whether the custoner _

s AeSleslpEaiashal svpenh soRr (e G Bikgsding daim, where, f a
t Nerduasl ORinct S5 Sobnd OH' R vEQEBINGSBHL88 ﬂgﬁﬁﬁgft#ﬁmﬁpondmg
reply to the second conmuni cati on nessage and, i e
f ourhiqueddemiarati ihirdnesssrgeicatioh udessayy g isedenietonihegedt least one

ositive response to the er t he voucher, L
F acPYStPEIS e REdbomy AT (bR Wiays eiier andior the validity of
cor figspaahag A4eeqrd in a customer database, indexed

by the secong destination address, to indicate that
they wish to receive such alerts and pronotions.

: [ h S ccordi : al , .
ﬁﬁé@ﬂ ?kgﬁbgggﬁg%Mﬂ?gc§#$%ﬁt%?H%per ﬁgsqggﬁgﬁg%kb?%ég the third
custamunitatiiahasesdagre iacludes adidiavli sipchonivorauespandi ng
second destination address as its primary key, and, if
such a record is found, to include broadcast alerts
dgdApt dlectronionvbucmns bystant hecoxditg her clawi M7t aviera fhe default
t he second conmuni.ca ion,negsage if the custoner has o
i ncR/BBYUC 1 YRUCNERdY GRTSINIPEC (A& aNdieh SaMiFRRAQROr sequential
pr oymtid ons. 21. An el ectroni c voucher system according
to any preceding claim where details of the second
comuni cati on nessage are recorded in an audit

t ) LLi Q_uUse:

981 h e voBHE Sl RP LAY BheY £ BB BHpEClRolSn, whero te
audisiciond canumueicatien hedsaga irseudec esjUeoy aerto lvdmdiser the customer

-24- 22.An el ectroni c voucher, system.according to an
o cishes P oA dae AR S TREATS ang. g, B Gibmer 88ds a fourtn
f ol dopiDEicafioR Mhd¥sadean YepIy th Fhe BBESE! BEHMINANERAPRIESsage and,

l eafl ets, directoriées and other publications; a _ -~
wetisithe Edvidr cosynenicstionn messrge dadlgdes far prestigiegymiaed positive

Ci raphj vert f | S4 ) .

el :e}%%?%rﬁei%c ﬁl(\gojbhc%h Zq(i'egf/st éﬁr)‘r% a\?:ogjg%!r n%i%[l1i gatéﬁyoﬁ%tc:eesd iton geStab“Sh a

cl austormdyey eotleeponding record in a customer database, indexed by the
second destination address, to indicate that they wish to receive such alerls

and promotions.

20.An electronic voucher system according to claim 19, where the voucher
facilitator operates fo check the customer database for a record having a
corresponding second destination address as its primary key, and, if such a
record is found, to include broadcast alerts and other promotions from the
voucher facilitator in the second communication message if the customer has

indicated that they wish fo receive such aleris and promotions.

21.An electronic voucher system according to any preceding claim, where details
of the second communication message are recorded in an audit database, the
voucher facilitator operable to use information stored in the audit database to

provide auditing and reconciliation services fo merchants.



first destination address to which the first

communi cati on nessage is sent includes the unique
identifier. 24. An electronic voucher system according
to any preceding claim where the second

communi cati on nessage includeé a bundl ed voucher.

25. An el ectronic voucher syst ﬁfaccording to any
preceding claim where the comunication nessages are

usi n r I f the follow foryats; . SMS
25 B b SRREE Noen R Ses8in, prSort o pee BT, Pl wnere the
conmedii & bnasif the deittvang: agsmiad advérfonakigagineRonedispapers,
| ns%gﬁt nessagl ng, cCoO ni cati.on pr ot OC_0| S . . .
est B1IPEhEHeriOrer AErHBEr RYRikationsic Webele adyeisements; a voice
VOUSH@Lrt RN SHED @%%ﬁél@%r%@i@%ﬁv@ﬁ%@l%i&ﬁ.a' m where
the first conmunicatio ssage I's sent using a
nobi | e phone in the possession of the at |east one

t . i 1 L . .
Sl DM ISkASCLANET BApEgut o, e

onefifsb dentination pdditsscicedhio tbeciirshepmimaunication oessega is sent
uni @#ﬁdeisqﬁggnidu%'idéﬂtiﬁg}e merchant and store details
of e at 1éas

one voucher and the nmerchant's
al l ocated unique identifier in a voucher database; and

P &R oREAIBE et SEcARld EPANPB e S0, where the

medi a, vertise I'nc

addsessdacumehenhédatisn ohessage ineludbaatbuidied vogchsr. | east

one voucher, including their unique identifier; the

voucher facilitator further operable to receive a

25 Ah alecmunic vaucher sestsmgacdardimgaiocarst premedatg tlaén, where the
desti nation address; determ ne e unique identifi

et BRnRtRG hiESars 2= hPh LSl opey gF Mo of e following

ConfaumiagAat ISMS MRERREGe; SAMS hmeBsag@ueheriidahibpagtef atlevision
a voucher having a correspondi ng unique identifier

andCOMABRIGIgRE;, ~ ERPANds eBEREAEBIMIAT c GRS nBaQagfe instant
: nC@%g?@@gg?ﬁmmiohgyrbe%o%UéétQB‘iﬁ{hed'fgﬁInt@@lef\access.

vou tator according to claim?27, where the
voucher facilitator receives details of at | east one

e . ol . :
S VUSRS B RuR 1 ] Bkl wnor e
t hefirshtermmusieation reessage isrsané sigingi mgrakileinhene in the possession

C?Wb%ﬁﬁéég{] oggs&@%népcl udi ng the unique identifier
0

27. A voucher facilitator operable to receive details of at least one merchant and
at least one voucher to be offered by each merchant; ailocate a unique
identifier to the merchant and store details of the at least one voucher and
the merchant's allocated unique identifier in a voucher database; and
prepare an advertisement for publication in or on a media, the advertisement
including a destination address and details of each merchant offering at least
one voucher, including their unique identifier; the voucher facilitator further
operable to receive a first communication message from a customer at the
destination address; determine the unique identifier included in, or associate
with, the first communication message, search the voucher database for a
voucher having a corresponding unique identifier and, when found, send a

second communication message including the voucher to the customer.



the at | east one nerchant, to check to see whet her
limtations set for each I|imtation voucher have been
exceeded and, if the limtations set for the
l[imtation voucher have not been exceeded, operate to
send the second comunication nessage including that
[imtation voucher to the custgner, and, if the

limtations set for all limtation vouchers have been
eede t h
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det al vouchel after assessnent 0. A voucher
fabnnitatnam owo@eorlmbuﬂg beenarycestedfand), af rt’eeZIVrnﬁatlczm set for the

oper e to bt in details of d dest t
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| ai m aC| itator obtalns
detnil] & tfe ﬂnhntagfensrmbtdmtalha\mtatuoaddm@sarsrme been exceeded,
mfor&guon contﬁunedln the fi.rst communi cati

meSBRIGES 18259014, di NS FPYTRHIYPALAE SN SRG St 61 {dingthe default
30yolkiftrao the cusemhgr facilitator obtains details of

the second destination address using caller
identification techniques. 33. A voucher facilitator
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30.A voucher facilitator according to any one of claims 27 to 29, operable to
obtain details of a second destination address to which the second

communication message should be sent.

31.A voucher facilitator according to claim 30, where the voucher facilitator
obtains details of the second destination address from information contained in

the first communication message.

32.A voucher facilitator according to claim 30, where the voucher facilitator
obtains details of the second destination address using caller identification

techniques.

33.A voucher facilitator according to any one of claims 27 to 32, operable to

allocate a unique electronic identifier to each voucher for which it has received

details.



details of the associ ated voucher on receiving a
communi cation froma data processing device in the
possessi on of the nerchant, or a representative of

t he merchant, who provide the voucher including the
numeri cal value. 36. A voucher facilitator according to
cl aim 35, operable to record-tbe associ ated voucher
as redeened on aut henti cation of the nunerical val ue.

37,A vo che | itator,.ac cl.ai m r. .
WA @B{Oé RECUGING & %HE’? {”3 hé‘”&ﬁ@tg}ﬁe Unique electronic
re%ﬁmté\g‘std@a,\é@%her is the same custonmer who
received the second comruni cati on nessage by way of a
personal identifier included in the nunerical val ue.
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| delentifigr 8 & memmenratsettatance vdferehéhﬁevcmﬁmw facilitator provides
pr aces5| the voucher ap/or the store where t

elsdp qu hB ARG CIted vosEhet PBnﬁePﬁ%““Q:BrﬁRmW‘fag'ﬁ” from a data
fsagch@ésﬁgedé*ﬂ&@ |Hrtﬁéep%%'5893|9ﬁvéf°l%e %f&a\’rﬁu‘éh%r refresentatzve of

Itator according to any one of clains 27
optreatnkeectant sehd pravitdéithel vomlmnnciathngrthmsagmal vatuee
at | east one custoner requesting them to confirmthe
uni que identifier and/or the validity of the published
Jtlkerduchr dacilitatorratopadingttobsaifro 86d oparatie te sectrerthe associated

dat abase havi ng a correspondin ni que identifier.
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the third conmruni cati on nmessage i ncludes a default

el ectroni ¢_voucher. A voucher_ faciljtator ac g
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al erts an e second communi cati on

messagel eaﬂdmummmldnemesyagtg by wed7ef pecsenet idemdifler included in the
positive response to the query by way of a fourth
conwisrieak Yawe nessage from the custoner, operable to
establish a custoner's correspondlng record in a

cust oner dat abase, indexed by the fg %I na% on
3ol waucher Jariitate @6CPKINT (RSNOSR b Claups| 32 tQudf Operable to

al b5 BRHIsPSARRLILGRARty of the representative of the merchant processing
the voucher an/or the store where the voucher is being processed from the

communication sent by the data processing device.

39.A voucher facilitator according to any one of claims 27 to 38 operable to send
a third communication message to the at least one customer requesting them
to confirm the unique identifier and/or the validity of the published advert if a

record cannot be found in the voucher database having a corresponding

unigue identifier.

40.A voucher facilitator according to claim 39, where the third communication

message includes a default electronic voucher.

41.A voucher facilitator according to any one of claims 27 to 40 operable to
include a query as to whether the customer wishes to receive alerts and

promotions in the second communication message and, upon receiving a



42. A voucher facilitator according to claim4l,

operable to check the custoner database for a record
havi ng a correspondi ng second destinati on address as

its primary key, and, if such a record is found, to

i nclude broadcast alerts and ,-pther promotions from

the voucher facilitator in the second comruni cation

nmessage if the custoner has indicated that they w sh
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services to nerchants. 44. A nmethod of Pproviding an

el ek RIeNotighEcher to a custoner conprising the steps
of: receiving details of at |east one nmerchant and

allocating a unique identifier to the nerchant;
f2devouelerdachifater aecqtindstostlaighd v epertie #@ check the customer
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adgnessagand tifee tastomedthagaigticatey thaaniheyoiisr iongcaive such alerts
| east one voucher, including their unique identifier,;

- 28N RIGBIQHCAS- a first communication nessage at the
destination address; deternmining a unique identifier

i ncluded in, gr associate with, the

u
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identifier and, when found, sending a second
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cu hﬁﬁﬂg‘ar@ré&o%ﬁi?ﬁgn ?Ew‘?& thqhé‘r%hgﬂts‘?l ectronic
voucher “according to claim44 includ ng
44.A method of providing an electronic voucher to a customer comprising the

steps of:

receiving details of at least one merchant and allocating a unique identifier

to the merchant;

receiving details of at least one voucher to be provided by the at least one

merchant;

storing details of the at least one voucher and the merchant's allocated

unique identifier in a voucher database;

preparing an advertisement for publication in or on a media, the
advertisement including a destination address and details of each

merchant offering at least one voucher, including their unique identifier;



the step of receiving details of at |east one voucher
to be provided by the at |east one nerchant includes
the substeps of receiving details of at |east one
l[imtation voucher and receiving details of a default
voucher; the method further igcluding the repeating
steps of: checking to see whether the limtations set
for a limtation voucher have been exceeded; sending

a sec&P UBAMBEERTBIRAIOAJReP RIS - IR desdnation address;
limtation voucher checked if the I[imtations have

not been exceeded; and including the step of sending a
secondetﬁsmﬁfﬁmgc%t%ﬁuwgea@f@r infdedi iy enhesgecialg twith, the first

vouch ns set for all limtation
vouchgéyrﬁ%e@%ldﬁi réﬂre]%gé é(geded 46. A net hod of

provi ding an el ectronic voucher according to cI ai m 44
or cl al

Got ai Fellcig i AERg: WARSEP e ARREREH Y & corresponding

publ i ghique identEler addds @fheﬂaednrf@r%m& Oéf@éddmi Fommunication
| east one voucher in the advertlsenent i ncl udi ng

t hei r mM@ssage indeding thevougherdadheisusipmerof t he voucher

are approved after assessnent. 47. A nethod of

provi ding an el ectronic voucher according to any one

5. Aclmegthed £f prowidi®, an redecidinig vohehet egravdingbivadiainmgi4 including

ool dutnt IRRION S TR bEAL R B UBbR 1o O G0vhgE by the ot

netidnd gfe plevdhidhingcladeslies Subsicpswiueberimcaomis rdﬁ dthast one
claim47, including the subst eggof obt ai ni.ng deta
of lipH@tieBcypirhessanthdereiingddetalls of @nfjefﬁwfoh’ﬁﬂ@h%fn the method

Co@tﬁr"[‘ﬁdé}%ﬂclbﬂl y}ﬁe re{)éétl gerggpgl Lfation nmessage. 49.A

provi ding an roni c voucher according to
claim47, including the substep of obtaining details

of the sec ' [ j: r .
i dentifi ca%ﬁ%%%%ﬁibtﬁ%gﬂ%sﬁ@#ﬁ% R togvé} dinjtation, voucher
el ect r oni chax@uisdnat eacezaledi, Nng to any one of clains 44

to 49 including the step of allocating a unique

el ectronic identifier to each voucher for which

detai | s hassndiepnm seseidvecimunication message including the limitation
voucher checked if the limitations have not been exceeded;

and including the step of sending a second communication message
including the default vaucher if the limitations set for all limitation vouchers

"have been exceeded.

46. A method of providing an electronic voucher according to claim 44 or claim 45
including the step of assessing the details of the at least' one voucher and only
publishing the details of each merchant offering at least one voucher in the
advertisement, including their unique identifier, if the defails of the voucher are

approved after assessment.

47.A method of providing an electronic voucher according fo any one of claims 44
to 46, including the step of obtaining details of a second destination address to

which the second communication message should be sent.



51. A net hod of providing an el ectronic voucher
according to claim50, including the steps of
receiving a communi cation froma data’ processing
device including a nunerical value and providing
details of the voucher for whi the nunerical value
equal s the unique electronic iténtifier, to a

nmerchant, or its_ _representative, on aut hent i cat i on
“ReArinaiioccl prexidig asze‘ﬁcﬁﬁ%'ﬂ'ﬁd’@USF%ﬁ@WTQM@gt%ﬁiaim 47 including
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met ﬂnﬁﬁmzftropramtaina@ irathesfirsttaramunicativoahaessggording to

claim5l or claim52, including the step of

confirmng that the custoner who received the second

QONIUALERH SMprdREIRRPan| Sletiithis aBRCEHSHEIREINGS El8im 47, including
redeem ng the voucher by authenticating a personal
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t. | ect h di t
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CI'&Y e to 53 including the step of
sending a third comuni cation nessage to the at Ieast
estin
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according to claimb54 including the step of including

a default eleetronic voucher in the third ) ) )
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alerts and pronotions on receiving a reply

3§Wétﬁaa'c9;bro%ﬁ%agﬁ 185 AHE %g?he%rr ﬁé&ﬁg@@é@e@iaim 51 inciud.ing
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53.A method of providing an electronic voucher according to claim 51 or claim 52,
inciuding the step of confirming that the customer who received the second
communication message is the same customer who is redeeming the voucher

by authenticating a personal identifier forming part of the numetical value.

54.A method of providing an efectronic voucher according fo any one of claims 44
to 53 including the step of sending a third communication message to the at
least one customer requesting them to confirm the unique identitier and/or the
validity of the published advert if a record cannot be found in the voucher

database having a corresponding unigue identifier.



the steps of: checking the custoner database for a
record having a correspondi ng second destination
address as its prinmary key; including broadcast alerts
and ot her pronotions in the second conmunication
nessage if the custoner's reedOd i ndi cates that they
Wi sh to receive such alerts and pronotions. 58. A

seiatkindd r@ifq)\rbﬁﬂmg; an etb@eInE Vb IcNAUSRRITIRECH' @liagw AOincluding

any one of claims 44 to 57 including the steps o

r edler @iery ofdclidipg of defrsitselestianicovariohiet an ithe think seageunication
inn%%;%ﬁgit dat abase and using the information stored

in #%ldit database to provi de auditing and
reconciliation services to nerchants. 59. A conputer

AR BB Fr o St ot RF Soraaing ey one of ciaims 44

reeebyiimdudinhahd st it | east one nerchant and at
| east one voucher to be provided by the at |east one

merchant and allocate a unique identifier to the
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advertisenment for publication in a nedia, the

advertisenent including a destination address and
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dat abase for a voucher having a correspondi ng uni que

identifier; and, when found, sending a second
5@ofmmathealt dbpravidisage electradicngucher aconrclrey ta olaihmeS6 including

r.
cu trs,’osq'e':“‘ps of;

checking the customer database for a record having a corresponding

second destination address as its primary key;

including broadcast alerts and other promotions in the second
communication message if the customer’s record indicates that they wish

to receive such alerts and promotions.

58.A method of providing an electronic voucher according to any one of claims 44
to 57 including the steps of recording details of the second communication
message in an audit database and using the information stored in the audit

database to provide auditing and reconciliation services fo merchants.

59.A computer readable medium having software recorded thereon, the software

including:
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membership means for receiving details of at least one merchant and at

least one voucher to be provided by the at least one merchant and allocate

a unique identifier to the merchant;

a voucher database for storing details of the at least one voucher and the

merchant’s allocated unique identifier;

publication means for preparing an adverfisement for publication in a
media, the advertisement including a destination address and details of

each merchant offering at least one voucher, including their unique

identifier;

customer interaction means for receiving a first communication message at
the destination address; determining a unique identifier included in, or
associate with, the first communication message; searching the voucher
database for a voucher having a corresponding unique identifier; and,

when found, sending a second communication message including the

voucher {o the customer.



