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Determine that user accesses content

v

Determine queue limit based on total number of chat requests that have
arrived in the chat support queue in predefined time period
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Determine queue limit based on total number of chats in the chat
support queue that have been closed in predefined time period
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Determine queue limit based on number of service agents
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Determine queue limit based on number of cases handled in parallel by
each service agent

803 aoo
O S
N o)

301

305

w
o
o

v

Determine queue limit based on average number of chats handled per
service agent
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Determine queue limit based on average waiting time per chat request
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Determine queue limit based on average processing time per chat request
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Determine whether queue limit will be exceeded by adding further user
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Prevent that user Provide user interface

interface access is access to (further) user
provided for (further)
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