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Receiving a question of a user

Acquiring an answer corresponding to the
question, and acquiring at least one
recommendation relevancy between each
of at least one intention in a preset
intention library and the question

Determining an intention corresponding to
a recommendation relevancy exceeding a
preset relevancy threshold in the at least
one recommendation relevancy as a
recommendation intention

A
Sending the answer to the user, and
pushing the recommendation intention to
the user
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Receiving a question of a user
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Performing a word segmentation processing
on the question to obtain a plurality of words
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Matching each of the plurality of words with
at least one frequent item in a frequent item
set in a sequence pattern corresponding to
each of the at least one intention in the preset
intention library, the frequent item set
including a confidence of the at least one
frequent item
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Determining, according to the confidence of
the frequent item that matches the plurality
of words in the at least one frequent item,
the at least one recommendation relevancy
between each of the at least one intention in
the preset intention library and the question
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Determining an intention corresponding to
the recommendation relevancy exceeding a
preset relevancy threshold in the at least one
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recommendation intention

Sending the answer to the user, and pushing
the recommendation intention to the user
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