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Amount per purchaser (¥)
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Fig. 4
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Customer-asset growth ratio (performance ratio)
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explanation of references

1 store
1a point-of-sale (POS) terminal . |
5 computer system that is used for sales management in the
company
3 customer computer terminals
4 Internet
5 public communications line
10 evaluation computer
11 Web server
12 application server
12a purchase-data collecting means
12b customer-equity soriing meais
12¢ customer-equity evaluation means

12c-1  total-customer-equity tabulating means

12c-2  average-customer-equity tabulating means
12c-3 means of tabulating the customer-stability ratio
12c-4  customer-equity growth-ratio tabulating means

13 database server

14 database

14a table of original records
14b master table of customers
14c tabulation table

15 communications controller
16 °~ LAN

company’'s customer-asset evaluation system of this

100 ) 3
invention



